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Date Received Repository D 

21-DEC-2016 

MAY - 'I. 2017 

Reference No. 

10936661 

Name 

Address 

MATION (Type or Print) 

!111!!!!!~==---------------------ii~e Nurrber 
E-mail Address 

City 
---..... ----,----"T"'"'=--=--=------"""'1 Evenng Tekaphone Nurrber 

State NJ Zip Code-
BERKELEY HEIGHTS 

The Information you provide wlfl be used to irJentify potentiiJI safety-reliJted defects. We may share your _lnformatlon with the · 
applicable vehicle manufacturer dur ing an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FRS3971 (Sep. J,2004) , 

VEHIQ.E.I 
JJ.diglt v.el1ide ldeotlf.lcatlon NIJll'ber t.o<:.ited .it bottom of wlnclsltield on driver's sidl! Make · 

GMC 
Model 
ENVOY 

Ergne: 

cxieTYear · 

2004 

FuelType: 

1----..i..;;.-....:... __ ....,_..;:;...:...;;;..M.:.......;.:,:~:..::..--=-....,.;;....;;.;..:.. ___________ --1 No: Cylinders 
Original owner 

D 
Transrrisslon Type Mult'11e faik.Jre: 

16 D Cruise Control 

FAILED COMPOPENT(S)/PART(S) IWOR.MATlON 

Vehicle Corrponent Code: FUElJPROPULSION SYSTEM (PWS) 

Tre Make 

Mirratlve Description of Incldent(S), O'ash(es), and lnJury(les). 

6 
Incident Date(s) 

07-DEC-2016 

Faillre Ml?age Failure Speed 
109000 

Please describe (1) events leadlng up to·the flllure, (2) failure and Its consequences, and (3) what_, done to correct the failure; 
l.e, parts repaired Of' replaced {and If old part Is av.liable). 

TL* THE CONTACT OWNS A 2004 GMC ENVOY. WHILE THE VEHICLE WAS PARKED, AN ABNORMAL FUEL ODOR WAS PRESENT ON THE INSIDE 
AND OVTSIDE OF THE VEHICLE. THE CONTACT STA TED THAT THERE WAS EVIDENCE OF A FUEL LEAK COMING FROM THE FUEL FILLER NECK. 
THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. TiiE MANUFACTURER WAS NOTIFIED. THE APPROXIMATE FAILURE MILEAGE WAS 109,000. 
THE VIN WAS NOT AVAilABLE. . 

/lfbf 1,nf/tF f)lftl11 f&lJt1c{ftJ 1 . nttfl Almp /J!6pa «r; Ptl(fl., /11 Ptf; J- T/fl{J k_ 

II/a c:rf!tll/<r Port 77/tldt .. A-S.<tr/f.f 1 tf/llllin- l2tfi,tu. / tt!'Jfft/4-mry, 

see-wote.k·.·Pttlaur. 

TIie Prtvacy Act of 1974-Publc Law 93-579 This Information Is requested pwsuant to authority vestad in the Mltlonal Hlgh-y Tnfflc Safety Act and ••equent 
amendments. You are undef no oblgatlon to n:spond this questionnaire, Your response may be IISfld to u1lst the MfTSA In determining Wheth•r a Manuracw,er 
lhould take approprillt9 action to ClOtTeCt a safdy defect. Jfthe I\KTSA proceeds with admlnlltratlve enforatment or ltlgatlon against a manufacblrer, yocw response, 
or ii stattsti!'BI summary theN!lof, may bl! UNd In support of the agency•, Ktlon, 

c.e.cox.ctr
foia stamp
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,~:.·;•t-,n ::,w swzec.wue 

r-'i1~-a 
I ,, ~ ~I !' J '. : [. 
' LI "'' I' 1

1 
!1 I 

~ .,,'L , . , , '_.,, f -

BUICK" • GMC: • MITSUBISHI 

HOME· 
BUS: 
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PAGE 1 
101 US Hwy 22 P.O.Box JOO Green Bmolc, NJ 08812-0300 

(732} 752-3000 www.greenbrookauto.com 

SERVICE ADVISOR: 7005 HENRI UE CALADO 
. VlN . 1..lCENSE MILEAGE IN I OUT TAG 

GMC ENVOY XL 1GKET16S04 109345 10 9347 T258 

.WARR. EXf>.. - PROMISED PO AATE PAYMENT !NV. DATE 

29J 04 D 17: 45 2DEC16 1 H 

_·· .. '_: .. ·,_,<--",.-, R'-'-·~ ___ o.,_t .::..O;..;Pe;:;,;N.;.;;:e.;;:;,o"""·;._·:_""-_______ _. ___ a_. EA_-:_o_v_--. ___ OPTtoNs: ENG: 4. 2 . LI TER MFI 

~-07:39 ·22DE'Cl6 12:53 27DEC16 

LINE OPCODE TECH TYPE HOURS LIST NET 

A CUSTOMER STATES THAT THERE IS A FUEL SMELL AROUND VEHICLE - FI LLER 

. NECK LEAKING CAN SEE FUEL STAIN AROUND PIPE 
CAUSE: DIAG AND FOUND FUEL TANK LEAKING AROUND FUEL PUMP 

9900145 INSPECT AND REPLACE FUEL TANK 
3428 WG 

1 15229310 TANK 
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 

REMOVED AND REPLACED FUEL TANK 
SPECIAL COVERAGE 14423 

********************************~******************* 

B PERFORM COMPLIMENTARY 27 POINT INSPECTION. SERVICE ADVISOR WILL 

SQPW.it~COS~Q!4ER A DETAILED LIST OF THE CONDITION OF THE 

7D Cl6 

TOTAL 

(N/C} 
{N/C ) 
0.00 

~:ri:i:C~E J,; ::'-::-~·-;_:-_ ..... . · . ··{·:;"!/Et' ' . ~- "t-• • • • 

271;{-i (Jijµ}{iuMB: ·.MOf.)tJLE LEAKµ{@ J ,,·~ ,+' PIP~, ALSO .... ,.., ·.· 

0

ll mt4:i~[~ILTER It~;;~;} l\,,/j; [ ,,,,c,;_, 
'i . . f9:i:0~..120 ' W~i(iS} MODULE KIT 
i';i:;~744711 __ ,{$)° PIPE 

4 4 . 6 9.?i(~~~·t:--: ~~·{f}t~ ! : ~ ~ 
s 17. 6s :·<·::~·s·"l 1. 6 s ""'··-~rs1-1 . 6 s 

1 fSl/7~ 86·~; (S} PIPE 
l 157j°'4.{ 9.4 (S) RETAINER 

101. 59:J . io..i .. ,,9 : · .101. 59 
13 7. 96 i . . 137': 96 . . · 137. 96 

-'PARTS: '~-- 9-06. 63 · LABOR: 204. 00 OTHER : 0.00 
44 74 ,., r 44,· 7q· , > 44 74 

TOTAL LINE··;'B / · ... ·1110 : 63 

**************************************************** 

C CUSTOMER AUTHORIZED DIAGNOSTIC CHARGES OF $136 .00 + TAX 

DIAG CUSTOMER AUTHORIZED DIAGNOSTIC CHARGES OF 
$136.00 + TAX 

3428 CP 0 .00 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 

**************************************************** 

D GREEN BROOK BUICK GMC HIGH MILEAGE/ OLD AGE DISCLAIMER. 'I 

acknowledge that my vehicle could develop additional needs as a 

result of servicing , due to its age or mileage,should such 

additional needs arise i hold GREEN BROOK BUICK harmless 

EXCLUS10N OF W ARRANTIES · '·'.' :. oescRiP't10N··: :•.,, ., 

LABOR AMOUNT 

All warranties on this product are the manufacturer's. The seller hereby expressly 

disclaims all warranties, either el(press or implied, including any implied warranty of PARTS AMOUNT 

merchantability or fitness for a particular purpose, and neither assumes nor GAS, OIL, LUBE 

authorizes any other person to assume for it any liability in connection w ith the sale SUBLET AMOUNT 

of the product. This Disclaimer in no way affects the terms of the manufacturer's MISC. CHARGES 

warranty. TOTAL CHARGES 

We have added a charge eQual to 5% of the total cost of tabor and parts, not to LESS INSURANCE 

exc~d $35 to the repair order for shop supplies used in connection w ith this repair . SALES TAX 

All parts installed are new unless otherwise indicated. 
PLEASE PAY 
THIS AMOUNT 

Thank yQu fo~~t!,g~~ Green Brook! 

0.00 
0.00 

· tl:iTALS 

-




