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U.S. Departll'!:!nt 
of Transportation 

National Highway 
-Traffic Safety 
Administration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire · 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

OWN:R IN=ORMATION Type or Print) 

Name 

Addres 

City 

I -
--

INDEPENDENCE State MO Zip Cod 
C - II 

FOR/\GENCYUSEONLY 100148 

Date Received 

19-DEC-2016 

J.~N 31 -Z01f 

Evening Telephone Nurroer .-

Repository .. D, 

Reference No. 

10936331-· 

, " (/~,"') 

E-mail Address 

The information you provide will be used to Identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an Investigation or recall In accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHICLE IN=ORMATION 

-1-7: qfgit Veh!ck~ -rqentification Numb.er ~ .cated ilt bc.ttcm ofwir.dsh!ekLOn g,rvc:-:'s s!de f\-1a-ke 

· 1GllCSSLlFF91111!1 CHEVROLET 

Mode! 
MALIBU 

Date Purchased Engine: 

1--,:0:::.;3~--=D..l.7_-_2=D.:..I (,,,.::_-+-ill~..!9:.!::t:!l.:::J--l:tLd..J:l.2.~2.!.l~l=:-----------1 ~o: Cyli~ders 4 __ 
Original Owner State Zip Code 

[&. · 

McdelYear 
2015 

Fuel Type: 

La.>/e4okJ 

Transmission Type ~ Antilock Brake Powertrain 

· ~r•v\'h~ · 181 Cruise Control 

Multiple Failure: Incident Date(s) 

26-NOY-2016 

Vehicle Component Code: 140000 AIR BAGS 

Tlre Make 
r 

A'DD 

DOT No. (Example: DOTMAL9ABC036) 

FAILED !=OMPON:Nr(S)/PART(S) IN=ORMATION 

MPLETED WHEN 
Tlre Model (Narre or Nuritier) 

Failure Location: 

Failure Mileage 
~­
t1.LJ40 

Tlre Component Code Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Name: 
SeatType: Installation S stem: 
Child Seat Component Code: Failed Part: · 

APPUCABLE INCIDENT Il'EORMA TION 

Narrative Description of Incident{S), Crash(es}, and Injury(ies), 

Failure Speed 
' <lie< 
- ~o 

Please describe (i) events leading up to the failure, {2} failure and Its consequences, and {3) what was done to correct the failurn; 
l.e, parts repaired or replaced (and If old part Is available). · 

TL* THE CONTACT OWNS A 2015 CHEVROLET MALIBU. WHILE DRMNG 4Cl MPH MAKING A RIGHT TURN, THE CONTACTSTRUCKANOTHER 
VEHICLE. THE DRIVER AND PASSENGER SIDE AIR BAGS DEPLOYED, BUT FAILED TO FILL UP. THE DEALER WAS UNABI.E TO DETf:RMINE THE 
CAUSE OF THE FAILURE. A POLICE REPORT WAS FILED. THERE WERE NO INJURIES. THE MANUFACTURER WAS MADE AWARE OF THE 
FAILURE. THE FAILURE MILEAGE WAS 14,000. 

rtrrent Re ort h tos and Repair Invoice. ATTACH AQPWONAj SHEEIS IE NECESSA 
The Privacy Act of 197_4-Public Law 93-579 This information is request.;, .. ,~ ,.:7•uant to authority vested in the National Highway Traffic Safety Act and subsequent' 

amendments. You are under no obligation to respond this questionnaire. Your, .- r,ponse may be used:to assist the NHTSA in detern1ining ,vh,~ther a Manufacturer 
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used In support of the agency's action. '··, ,,_ 

tran.pham.ctr
FOIA B6



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

Loo t; s. :sfo 

US. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-938: 

Official Business 
Penalty for P~vate Use'$300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 
.... _,_. 

·BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 

Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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IF MAILED 

INTHE 
UNITED STATES 

• 




