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FOR AGENCY USE ONLY 100148 

Date Received 

20·DEC·2016 

JAN 3 1 2017 

Repository D 

Reference No. 

10936544 

ATION (Type or Print} :.:.:.=~~!::,..;;....:...:....;..;..;;.;.;.'-----------t Daytime Telephone Nurrber E·rrail Address 

Qty 
SCRANTON 

The Information you provide w/11 be used to Identify potenti,11 s,1fety· rel,1ted defects. We may shiJre your Information with th~ 
appllcable veh icle manufacturer during an Investigation or recall In accordance with the routine uses descr ibed In the agency s Pr ivacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004) . 

17 digit Vehicle Identification Nurrber Located at bottom of windshleid on driver's side Make 

1G1ZSSSF97i=la CHEVROLET 

Date Purchased Dealer's Name and Telephone Nurrber 

L---------+-----------------...-------,------1 State Zip Code Original Owner 
D 

Dealer's City 

Model 

MAUBU 

Engine: 
No: Cylinders 

Model Year 

2007 

Fuel Type: 

Transmission Type D Antilock Brake Powertrain 

D Cruise Control 

Multiple Failure: Incident Date(s) 
19-DEC-2016 

Vehicle Corrponent Code: 010000 STEERING 

llre Make 

DOT No. (Exalll)le: OOTMAL9ABC036) 

FAILED COMPOPENT(S)/PART(S) INFORMATION 

Fa !lure Location: 

Failure Mileage 
99104 

Tire Corrponent Code 
Tlre Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: Date Manufactured: Model No./Name: 
SeatTy e: Installation S stem: 
Child Seat Corrponent Code: Failed Part: 

APPUCABLE Ir«:IDENT INFORMATION 

Narrative Description oflnclclent(S), Crash(es), and Injury{les), 

Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is avaUable). 

TL* THE CONTACT OWNS A 2007 CHEVROLET MALIBU. WHILE THE VEHICLE WAS STOPPED AT AUGHT, THE POWER STEERING 
MALFUNCTIONED AND THE STEERING WHEEL BECAME VERY DIFFICULT TO TURN. THE POWER STEERING FAULT MESSAGE DISPLA YEO. THE 
VEHICLE WAS TOWED TO AN INDEPENDENT MECHANIC WHO DIAGNOSED THAT THE POWER STEERING WAS FAULTY. THE VEHICLE WAS NOT 
REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 99,104. 

The Privacy Act of 1174-Public: Law 113-579 Thia lnform1tlon is requested pursu1nt to authority vested In the Nttlon•I HlghWlly Traffic Safety Act •nd subsequent 
amendments, You are under no obligation to respond this questionnaire. Your responN may be uaed to auist the NHTSA In determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your respome, or a statistical summary thereof, may be used In support of the agency's action. 
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615 Jefferson Ave. PO Box 526, Scranton, PA 18501-0526 Phone 570-343-1267 Fax 570-969-2977 
Success By 6 is the Early Care and Education Program of the United Way of Lackawanna County. 

Success By 6, helping all children succeed for life. 
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