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DateR~IVed 

20-DEC-2016 
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Reference No. 

10936504 

Nurrber E-rreilAddress -
The information you provide will be used to identify potential safety-related defects . We mar share your lnfor"!c1tion with the _ 

appllcable vehicle manufacturer during an investigation or recall in accordance with the routme uses described m the agency's Pr,vacy 

A ct notice. See 49 FR 53971 (Sep. J , 2004) . 

1C4NJPFASG~ 

Transrrissbn Type 

/µff(}-~ 
m rrc 

Rf Antibck Brake 

00 Cruise Control 

JEEP 

Mullple Failure: 

Mc:l!:iel 

PATRIOT 
Moderrear 

2016 

Fuel Type: 

Incident Date(s) 

19-OCT-2016 • 
_ t;01)f/ { 

FAILED COMPON:Nr(S)/PART(S) lM=ORMATION 

Vehicle Corrponent Code: 010000 STEERING Failure Mleage · Failure Speed 

1700 

Tire Make 

T No. (Exam,le: OOTMAL9ABC 36) FailJre Location: 

Tire orrponent ode n-e Fa~re Type; 

ADDITIONAL mMS TO BE COM PL.ErED WHEN REPORTING A OflLD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 

Seat "e: Ir.staltatbn stem 

Chlld seat con-ponent Code: Falle.d Part;___ .. ~· . 
APPUCABLE INCIDENT ut=oRMATION 

Narrative Description of lncldent(S), Crash(es), and Injury(le1). 
Piease describe (1) events leading up to the failure, (2) fallure and Its consequences, and (3) what was done to corTect the failure; 

l.e, parts-t:•palred or replaced (and If old part ls available). 

TL* THE CONTACT OWNS A 2016 JEEP PATRIOT. THE CONTACT STA TED THAT THE STEERING COLUMN SWAYED AND JERKED INDEPENDENTLY. 

IN ADDffiON, THE FRONT END OF THE VEHICLE SHOOK. THE FAILURE OCCURRED WITHOIJf WARNING. THE VEHICLE WAS NOT DIAGNOSED 

OR REPAIRED. THE MANUFACTI.JRER WAS NOTIFIED OF THE FAIWRE. THE CONTACT WAS INFORMED THAT THE MANUFACTURER WAS 

PERFORMING AN INTERNAL INVESTIGATION REGARDING lHE STEERING FAIWRE. THE FAILURE MILEAGE WAS APPROXIMA.TELY 1,700. 

The ll'rivacy Act of 1974- Pubf,c; Law 93-579 TIil• Information Is reqlN!Sted pursuant to authority vetted Ill the JetiDnal Highway Traffic Safety Ac:t and 1ub,equent 

amendments. You are u11der no obligation to respond this questionnaire. Yovr response may be 11S1ed to •!Rlist the PltTSA in determlr*'g whether a Manufacturer 

should take appropriate action to correct a safety defect, If the MfTSA proce•d• wtttl administrative enforcement or lltlgatlon •11•lnst a manlllfacturer, your re1ponn, 

or• .tatlstlcal summa.ry thereof, may 1M und In ,upport of the agency', action. 
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Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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. JOE COELING 
S..Vlce Consultant 
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( ·- 21 560 Hall Abad · · 
I Clinton Twp .. Ml 48038 
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I Jcoeling@parkwayq:ij.com 
Direct (586) 954-2232 j 

Fax: (586) 465-7261 ! 
/ www.parkwaycpj.com Toll Free: 1-800-966-2426 i ! ___ ,...,. ___ _ 
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BILL SCHUETTE 

P .O. Box 30213 
LANSING, MICIDGAN 48909 

~, ATTORNEY GENERAL 

[ • .\ fl f ~ " January 06, 2017 

. r, f.~. Refer to AG No.: 

New Baltimore, MI -

Dear Consumer: 

RE: Sterling Heights Dodge, Inc. 

Enclosed for your information is a copy of the reply we received from Sterling 

Heights Dodge, Inc. in response to your recent correspondence to this office . 
. 

As this response indicates, your positions are in conflict and we regret that this 

exchange of correspondence has not resolved your matter. ~---------------
The law authorizes t e Attorney General to provide legal opinions to state officials, 

members of the legislature, state departments and commissions, and, under certain 

circumstances, county prosecuting attorneys. Since your request does not fall within this 

framework, and since ~ling Heights Dodge1)~c. has not J2NUOSed a vohmtai:{ resol2,on 

of the matter, regrettably, we are unable to assist you further. · 
.::: ,.__,_, -----, =--

The information you submitted will be retained in our department files to assist us 

in responding to future consumer inquiries and to monitor possible patterns of unfair or 

deceptive business practices. 

Enc. 

/M f(OTc '· 

Sincerely, 

Michigan Department of Attorney General 
Consumer Protection Division 
(517) 373-1140 
(877) 765-8388 - Toll Free in Michigan 
(517) 241-3771 - Fax 
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