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Model 

PRIUS 

Model Year 

2013 

Date Purchased Engne: 
.,._ _______ -1,....,...,,._.......,i:;..;...a.....,.;....;..;.=..._. ______ l:,_J _ __...._......,. ............... ....__ No: Cyrnders 

Fuel Type : 

Transmssion Type D Antilock Brake Powertraln Multiple Failure: 

D Cruise Control _> y 
1 

FAILED COMPOl"ENT(S)/PART(S) IM=ORMATION 

Vehicle COl'fl)Onent Code: 100000 POWER TRAIN 

Tre Make 

OOT No. (ExarTl)ie: OOTMAL9ABC036 

Tre Co"l)Onent Code 

Type: Insta Ila tion S stem: 
Seat Col'll)onent Code:- - Failed Part: 

APPUCABLE INCIDENT Il'fl>RMATION 

Narrative Description of lncident(S), Crash(es), and Injury(les). 

Incident Date(s) 

U:DEC-.20'W 
._ /' IJ(:c ~~.11:, 

FalkJre MIieage 
-42000 
' 

Failure Speed 

Please describe (l) events leading up to the failure, (2) fallure and Its consequences, and (3) what-• done to correct the failure; 
l.e, parts repaired or replaced (and If old part ii available). 

TL* THE CONTACT OWNS A 2013 TOYOTA PRIUS. WHILE THE VEHICLE WAS PARKED WITH THE SHIFT LEVER IN THE PARK POSmON, THE 
VEHICLE INDEPENDENTLY ROLLED BACKWARDS. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOT MADE 
AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 42,000. THE VIN WAS NOT AVAILABLE. 

The Privacy Act of 1974-Publlc uw 93·579 This Information Is ,-que1ted pursuant ta authority vested In the ,_tlonal Hlgh-y Traffic Safety Act and subsequent 
amendments. Yau are under no obligation ta respond thb questionnaire. Your ,...ponse may be used ta uslst the NfTSA In determining whether a Manufacturer 
ahauld take appropriate action ta correct a safety defect. If the NfTSA proceeds with administrative enforcement or litigation against I manufacturer, your response, 
or• mtlstlcal summary thereof, may be used In support of the agency's action. 
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I exited my home to find that my car was covered with a layer of ice. I opened the driver door and 
prepared to spray the 
windshield with a deicer. 

I started the car by using the Power button and started the heater to heat the car and melt the ice. I did 
NOT put the car in gear. 

I was cleaning the windshield of ice when the car started moving in gear rearward. I had to move 
around the open door, on the ice, in order to access something to stop the car. I fell to my knees and 
crawled along with the car, ahead of the open drivers door , in order to keep from being run over by the 
moving Prius. 

I reached inside to reach the Park button but when it was pushed. the car continued to move backward. 
1 tried again to push the Park button but again nothing happened. I was still crawling when I pushed the 
Brake Pedal and the car then stopped. 

When the car was checked by the service department. I was told that the review of the systems, by the 
dealer, revealed 
the problem was the trunk battery was partly discharged. I was told that the dealer bad contacted 

Toyota in California about 
the problem. 

I questioned why the Park button did not immediately stop the moving car. I was told that the since the 
trunk battery was not fully charged, the Parle button would not actuate. 

I questioned why, as the owner, I was not aware that the car was not FULLY functional. How would I 
know that the tnmk. battery was low? The car had started, which would indicate that the systems were 
all functional. There are no dash indicators that the 
battery was not fully functional. I was disappointed that the trunk battery weakness did not allow the 
Park button to activate 
the brakes ,as the car was moving on its own, after I was out of the car. 

I was told that I would need to replace the battery by my service manager, Chris Grossman. I agreed to 
the replacement, not realizing that I had driven the car after the incident. the day of the incident, and 
when I had driven to the Dealer for inspection on December 21,2016. 

The battery was replaced at the cost of $374.15 plus tax of$28.06 for a total of$402.21 

When no notification of this problem ,I could have easily been run over, and or KILLED. 

- )]If/),.,:,,~-. elk 

From: Toyota <royota@cxprcss.medaUia.com> 
Sent: Monday. January 2, 2017 I 0:41 PM 
To 




