
f:J DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration INTERNET :www.nhtsa.dot.gov/ hotline 

OWl'ER II\FORMATION (Type or Print) 

Name 

Addres 

City 
NEVADA CITY State CA Zip Cod 

Date Received 

16-DEC-2016 

Repository D 

Reference No. 

10935902 

E-mail Address 

The information you provide will be used to Identify potential safety-related defects. We may share your in orma ron with the 
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. 5ee49FR53971 (Sep.3,2004) . 

VEHICLE IM"ORMATION 

17 digit Vehicle Identification Number Located at bottom of w,ndshleld on drlVer's side 

{ NXl3R3QECf7z 

Make 
TOYOTA 

Model 

COROLLA 

Date Purchased Dealer's Narre and Telephone Nurrber Engine: 

11/ 12/2 oo, HAG NU!; s E:. ,.i'..s f 3 0 · 8 8.S -8'( 8'( No: Cylinders 
1-'-------+---____;....;;;;.=..""-"------=-......;.------'r~--,-;----t LI 

Original Owner Dealer's City State Zip Code 
7 lgj A IJ e V N, CA 'f S t O 3 

Transmission Type ~ Antilock Brake 

Pt UTo ~ Cruise Control 

Powertrain 

\ 00 CJ(JOPowG Ti tv,J 
Multiple Failure: 

Vl£'f--/lCLE SPt:t:b 
c,t!JN 1' R.O /,.. ANO 

fo\tlle- "2. r RAIN 

FAILED COMPOl'ENT(S)/PART(S) IM"ORMATION 

Vehicle Corrponent Codes: 180000 VEHICLE SPEED CONTROL, 100000 POWER TRAIN 

Tire Make 

DOT No. (Exarrole: DOTMAL9ABC036) 

Tire Corroonent Code 

e: 
Seat Type: 
Child Seat Corrponent Code: 

D Original Equiprrent 
D Prior Re air 

Failed Part: 

Failure Location: 

APPLICABLE INCIDENT IM"ORMATION 

Narrative Description of Incident(S), Crash(es), and Injury(ies), 

Incident Date(s) 

22-JUL-2016 

Failure Mileage 
144000 

Model Year 

2007 

Fuel Type: 

G 

Failure Speed 

0--,5MPH 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part Is available). 

TL* THE CONTACT OWNS A 2007 TOYOTA COROLLA. WHILE DRIVING M-i~-5PE~AND AT A STOP iJ' , THE VEHICLE ACCELERATED 

INDEPENDENTLY AND CRASHED INTO ANOTHER VEHICLE ON THE REAR PASSENGER SIDE. THE AIR BAGS FAILED TO DEPLOY. A POLICE 
REPORT WAS NOT Fil£D AND THERE WERE NO INJURIES. THE VIN WAS UNKNOWN. THE APPROXIMATE FAILUR E MILEAGE WAS 144,000. 

\~ ;A~~N; t:, -:i;r:;'),I :3
0

: N1 o 1rr 0
~ ALIGN IJ PT o Pfi.lVER..'5 D ooR_ , 

. 1oyo,A r<.t,:lJS GS-rt> r:-,'I( ~A~ ~No 
I /\J S. 1 A L L. 1' I I ~ o ii r. € .S TO P i O 1' R E Ve 1'1 T V N I N Tl: N E J:J 

CC LER.Ar 'ION 

Include if available: Pollce Fire De artrrent Re ort Photos and R air Invoice. 
The Privacy Act of 1974·Pub1ic Law 93·579 This Information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the MtTSA In determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the t.HTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 

or a statistical summary thereof, may be used In support of the agency's action, 

tran.pham.ctr
FOIA B6



Print 

ofl 

Subject: Fwd: EDR - Authorization Fann 

From: 

To: 

Date: Monday, July 25, 2016 9:05 PM 

Here itis 

--Forwarded message ---
From: "Robin L Vracban (lMS)" <robin. vrachan@to ota.com> 
Date: Jul 25 2016 8:36 PM 
Sub~ect: EDR - Authorization Form 
To; 
Cc: 

VIN: 1NXBR30E97 

CASE: 

Please fill in the VIN, sign and date the form and email it back to this email or fax it to me at 
310-381-5521. 

Thankyou 

Robin Vrachan 

Case Manager, San Francisco Region 

Attachments 

• EDR Data FORM New 2016.pdf (673.42KB) 

25-Jul-1621:47 



Toyota Motor Sales, U.S.A., Inc. 
19001 S. Western Avenue 
Tonanoe, CA 90501 

TOYOTA DATA IMAGING AUTHORIZATION AND CONSENT 
(EDR / VCH Data) 

I am the "owner" (a person having all the incidents of ownership, including legal title, of a motor vehicle, 
whether or not the person lends, rents, or creates a security interest in the motor vehicle; a person entitled to the 
possession of a motor vehicle as the purchaser under a security agreement; a person entitled to possession of a 
motor vehicle as a lessee pursuant to a written lease agreement for a period of more than three months) of the 
2-00] recc\\o Model Year~ Lexus / Scion ___________ • VIN 

I N · B ~ 3 O @ EiJ lzl [il the "Subject Vehicle"). 

I hereby consent and authorize Toyota Personnel to image data from the Event Data Recorder (EDR) and / or 
any other computer memory contained within the Subject Vehicle. In doing so, I acknowledge and agree 
voluntarily to waive any privacy rights to the infomiation or data imaged from the subject vehicle's EDR or 
other computer memory. 

• .;'I • II . I • " I . • If I . ' I 1 I ~ • presentative 

Representative 

Status (i.e. title holder, security agreement holder, lessee, etc.) 

I J LJ-_~ 'Z-SJ 2..0 \ tol 
Date 

For Arlwmas (wriu"" ~=t is not consent to release owner idcotHication infurmation): Consent is required from all own.as of the subject vehicle. Where the subject 
vehicle has been involved in au accident. consent is required from all owners of the subject vehicle al lhe time the data was recorded. 

For California and Connecticut: Owner means registered owner of tbe subjec1 vehicle. 

For Oregon: Consent is required from all owners of the subject vehicle. 

For New Hampshire: Consent is required. from an owner of the subject vehicle at 1be time the data was recorded. 

For WashJngton [where Toyota is a Urinl party in a sui1 where data is being imaged after a crash]: Consent is required from· au. owner of the subject vehicle at the lime 
of the cmsb. 

For Utah, ~owner' does nor include lienboldcr unless the lieoholdcr gains po.sscssioo of the motor vehicle as a resull of purchaser's defiiult. 

CONFIDENTIAL 



Arlene Romero 
Direct Phone (310) 468-4979 
Fax (310) 381-8690 

September 1, 2016 

Nevada City, C~ 

RE: Date of Loss: 
Vehicle: 
VIN: 

July 22, 2016 
2007 Toyota Corolla LE 
1NXBR30E9ll-

TOYOTA MOTOR NORTH AMERICA, INC. 
l~JOOI South Weslem Avenue 
Torrance. CA 00501 

Thank you for contacting Toyota Customer Experience Center in regards to your 
incident on July 22, 2016. You reported that you experienced an unintended 
acceleration event You stated that you were exiting a parking lot, when the engine of 

your vehicle began racing on its own. Your vehicle suddenly accelerated forward into 
the road and collided with a passing vehicle. 

In response to your concerns, Toyota Motor North America, Inc. assigned 
Engineering, Analysis Associates (EAA) to perform an inspection of the vehicle. Your 

vehicle was inspected on August 8, 2016 at Auburn Toyota in Auburn, Galifornia. Based 

on the inspection of your vehicle, there were no defects identified. 

The engine started, idled and accelerated smoothly. When the vehicle was 
tested, it responded properly to the acceleration and braking commands given by the 
inspector. The accelerator pedal operated properly. There was no damage or distortion 
observed to the accelerator pedal or its mounting hardware. There was no ·Obstruction to 

the accelerator pedal. The inspector noted that the brakes felt firm. There were no 

defe$ qr int~_rf~rence to the brak~ pe.d_al. The brake sy.stem performed as expected 
ah~--~t9ppecJ ~t.'-,~ ~ebi~le.stiaJgJjt. . Ali gjmponedts of the brak~ system.w~re-found to be 

.-in place ahd undamaged. 1he brake fluid was at a normal leveL During the stall speed 
test, the brake system held the vehicle stationary. After testing your vehicle at various 

speeds, conducting acceleration and braking testS', the inspector did not experience any 
abnormalities with the acceleration and brake system operation. 

We are very sorry to hear about this unfortunate incident, and we do appreciate 
the opportunity to address your concerns. 

~ ene omero 
Legal Claims Administrator 
Toyota Motor North America 

. . . 
·.--· . 
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Important LegaJ Notice from . 

D1$trict Court for the Cemrar o:: United Slates 

Pt.eAsE . ct of California 

PLACE nns CUSTO 
PROGRAM IN YOUR SUBJECT MER . SUPPORT 

BOX:. nns IS AN lMr VEma:.e•s GLOVE 

YOU SIIOVI,D KEEP ?~ DOCUMENT THAT 

YOUle W;t .,..,,...,_, "' YOUR ~CLE -.. 
-~~""" T OOCUMKNTs. ........ 

1ffheColllt&mn.f$fina1 
olleriJ,g a Cuslomer approvaJ of rhc sdtlemcnt, Toyota is 

who still own or fease ~Suh~ ~o all Class Mll'lllbecl 

ifu_mJ apptovnf by the Court. ii!,,""" Vehicles as of the <tale of 

will pro'/ide futun: co Cus10~ S"l'l)011 ProgtanJ 

?~ 10 coma dcftc1s ~ r~ rqJatn aod ad.iustmeri1s 

m any or the fuU - C:U materials _oc WOrbnanshi11, if any, 

following lbc dale~ PJJIClts m }'Our Stob}ect VebidC" 

COolJ'oJ, moda.le: (ii} • ;q,provar by !he Coon: (i) cqgj~ 

pecbJ -....bl (i' cnuse conrror slvitch; (iii) acoeJ 

~bly. Thc~sa:-:::ll7h; ~ (V} ~e :; 

!he date of tinaJ 3pprova1 by the eiage will begin following 

bucd on 10 yca,s from the . <:<>wt 'IDd will be cal"'-'Lucd 

foe cacb of il,ese parts, :"'1'11"'10b.oft/,cc:,cistiogwarrllllty 

mile:!• fiom lhe Vehicle's. _with a_ lnaximum limit of 150 000 

u th,; 6m if4le lbe . ~·~ dare. The in-service dale 
Pllrc.hmoe,; leased, orv::}"~ JS cttbc:r de!ivemd to lUt ultimate 

Rcgrudress of ,n;i-,_e ,,s a company car or demOOS1m1ru:. 

Sub" --s or wam11uy ex · · 
!.lctt ¼hiclc will rtcciYe ill kasl 3 Puanon. each eligible 

lhedateoffuwapprova1 by tbcO Y~of coverage &on, 

.l'rogran, will not COlltT lbe 0ClSt forOUtt. This ~Der Sllppqn 
Pi!Slreprur.;_ 

ff You. Carri:auy On L 

Toyota Economic Loss 
Settlement Administralor 

c/o Gilardi & Co. LLC 

P.O. Box 808012 

Petaluma CA 94975-8012 

TMUA1 

~ 
1•1111111111111 
Postal Service: Please Do N t M 

o ark Barcode 

NEVADA CITY CA -

Presorted 
Fust-Class Mall 
U.S. Postage 

P.Afo 
Gilarw& Co. 

356878A 

Le . or Q5t' a Toy(lta, 

~u,, or Sciou \'thide, You Coald Get 

dib fitim ll ClllSS' Actioa Scttl-t 

••rf1fl1J,Jljlllll1•111l•'11,l1,,l,.1JIUIJJ I• I 11 
,JI• .. ,,11,1 ,11,1 

Claim ID· 
PlN:-

There is a proposed sculcmcnt in 11 class action .1.awru, a.g;:mi.st Toyota Motor Corp. and Toyota Motor Snles, U.S.A., Inc. 

(''Tayola") cow::enling cenain vehicles wfth electronic tb.toltle control syslemS ("ETCS"). The lawsuit alleges that~ 

Toyota, LeXlls, and Scion venicics cqoipped wfth £TCS. are derective llJld can experience oninu:udcd acceleration. Toyota 

denies that it has viola.led any law, denies lbat it engaged in any and all WI011gdoi.ng, an.d' denies lhat ils ETCS i dcfative. 

The parties agreed to u=solve these matters before these issues were decided by ibe Court. 

.Am 1 bldoded iD tfJe proposed settlement? Records available to Tayoti indicate dial you may be a class membec for 11 

vehicle fur which die last four digits of the Vehicle Identification Number (VIN) is 1480. [{ yon - a ckss member, 

your .rigb.ts may be affected, even if you mke nn aclioo. V011 may be required to take lldion in order to get tn0ney and/ 

or to protect your rigbts. 'flm settlement does not iDvolve daiDis of :Penoul ~ury or p.roperty damage 

What does 'lae s,ettielllellt provide? If you area clllSS member, you may be calilied to; O) receive a cash pa)'IIlent rot alleged 

loss upon ccnain disposition ofa Subject Vehicle during the period from September I, 2009 through Dettmber 31, 2010 

or upon early lease tamioation fullo\ving an alleged unintended acceleration event that you ,eportcd; (2) have iuslaDed ,a 

bnw: override system in certain Subject Vehi.:les at no charge; (3) receive a .cash p~}'lllC'llt if you am not eligible for .a brake. 

override system in the Subject Vehicle; (4) participate in a Customer Support Program; and/or (S) other settlement bcneJits. 

What are my options? If you do nothing, you will remain "in the class and will not be able to sue Toyota about.the issues in 

tbe lawsuit, but if you do ODt submit a claim fonn, you may not ceceivc CCJUin-easti benefits for which you may be eligi"ble. 

You can exclUde yowsclfby May 13, 2013, ifyon don't want to be part of the scttlemeot If you exclude yOUISeU: you won't 

get any settlement benefits. but you keep the right to sue Toyota about the issues in the lawsuit. You can file a claim until 

Jaly 29. 2013, if yoa don't exclude yourself: for any benefits for wbic:b you are cligibl(' and which requiJt a claim foun. You 

cm object to aD or part of the settlement by May U, 2013, if you don't exclude yourseU: To see the fuJI range of options 

avai,ab1e and to file a claim. go to www,ToyotaELSettlement.;eorn. Yoo may atso call ton,.fi:ee (877) 283-0507. 

The Court will hold a 6iimess hearing on J11D.e 14, 2UJ31lt 9:00 am to (11) consider wbelher the proposed scttfemcot is fan, 

reasonable, and ade.quate and (b} decide lhe plaiuliffi' lawyers' a:quesl fi>r fees and other a~ for Named Plaintiffs aod 

Class R.epns!:Dtatives.. You may appear at the,~g, but you are not rcquimi to and you may hire an attorney to appear 

(or you, 'Ii your own expense. Please check the website fur .more detailed inionnation and to reviev,, die scttlement-n:lated 

documents. The website will be periodically updated. 

For more infonmtioo or tn 6.te a daml, go to www.1byotaELSettlemepuom 

Para~ aviso en espuoJ, visita wm•ffoyotaELSetfleme:nt.com. l56878A 



" ' 

Customer: 

Insured: 

Type of Loss: 
Point of Impact: 12. Front 

Owner: 

AUBURN COLUSION CENTER 
560 NEVADA ST, P.O.BOX 5400, AUBURN, CA 

95603 

Workfile IO: 
Federal ID: 
State EPA: 

BAR; 

Phone: (530) 885-1160 
FAX: (530) 823-1022 

Preliminary Estimate 

Written By: SCOTT ELLIS 

Policy#: 

Date of Loss: 

Inspection Location: 

AUBURN COLUSION CENTER 

560 NEVADA ST 

P.O.BOX 5400 

AUBURN, CA 95603 

Repair Facility 

(530} 885-1160 Business 

VEHICLE 

Oaim#: 

Days to Repair: 3 

Insurance Company: 

CUSTOMER PAY 

-81-0725736 
CAL000413601 

ARD249195 

2007 TOYO C0R0UA LE 4D SEO 4-1.SL-FI WHITE 

VIN: 1NXBR30E97-

Ucense: -
State: CA 

TRANSMISSION 

overdrive 

5 Speed Transmission 

POWER 

Power Steering 

Power Brakes 

Power Windows 

Power Locks 

Power Mirrors 

DECOR 

9/1V2016 4:19:00 PM 

Interior Color. 

Exterior COior: WHITE 

Production Date: 10/2006 

Dual Mirrors 

Body Side Moldings 

console/Storage 

Wocxf Interior Trim 

CONVENIENCE 

Alr conditioning 

Intennittent Wipers 

Tilt Wheel 

Rear Defogger 

Keyless Entry 

Mileage In: 144,2.33 

Mileage Out: 

Condition: 

RADIO 

AM Radio 

FM Radio 

Stereo 

Search/Seek 

CD Player 

SAFETY 

Drivers Side Air Bag 

Passenger Air Bag 

Front Side Impact Air Bags 

039066 

Vehlde Out: 

Job#: 

Head/Curtain Air Bags 

SEATS 

Ooth Seats 

Bucket Seats 

WHEELS 

Wheel covers 
PAINT 

Oear Coat Paint 

OTHER 

Power Trunk/Gate Release 

Page 1 



Preliminary Estimate 

Customer: 
2007 TOYO COROLLA LE 4D SEO 4-1.BL-FI WHITE 

Line Oper Description Part Number Qty Extended Labor Paint 
Price$ 

1 FRONT BUMPER 

2 R&I R&I bumper cover 1.3 
3 * Rpr aumQ~[ Q;!Y.e[ CE 1k LE; EQUSt! M _Q,_Q 

QN!j'. 

4 FRONT LAMPS 

s ** Repl A/M CAPA LT Headlamp assy CE 8115002350 1 199.00 0.2 
&LE 

6 Aim headlamps 0.5 
7 # Rpr SET UP AND MEASURE 2.0 F 

UNIBODY-FRAME 

Note: FRONT END APPEARS OUT OF AUGNMENT 

8 # Subl COMPUTER SYSTEM 1 150.00 X 
DIAGNOSTIC 

9 # *ESTIMATE DONE WITHOUT 1 
TEAR DOWN* 

SUBTOTALS 349.00 4.6 0.0 

ESTIMATE TOTALS 
category Basis Rate Cost$ 

Parts 199.00 

Body Labor 2.6 hrs @ $ 78.00 /hr 202.80 

Frame Labor 2.0 hrs @ $ 80.00 /hr 160.00 

Miscellaneous 150.00 

Subtotal 711.80 

Sales Tax $ 199.00 @ 7.5000 % 14.93 

Grand Total 726.73 

Deductible 0.00 

CUSTOMER PAY 0.00 
INSURANCE PAY 726.73 

9/12/2016 4:19:00 PM 039066 Page 2 



Preliminary Estimate 

Customer: Mark, Donald 
2007 TOYO COROLLA LE 4D SED 4-1.BL-A WHITE 

Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects and other 

reproductive harm. These chemicals are contained in many vehide components and replacement parts, vehide 
fluids, and paints and materials used to maintain vehides, including, but not limited to: fuel, oil, batteries, brakes, 

and wheel balancing weights. When you service, clean or maintain your car, you will be exposed to listed chemicals 
contained in used oil, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement parts, 
and particulates from component wear. When we service your car, we will return used components to you upon 
request. 

To minimize your exposure when servicing, maintaining or cleaning your vehicle: 1) work in a well ventilated area; 2) 

do not smoke, drink or eat while working; 3) wash your hands when finished or when taking a break; 4) follow all 

manufacturer instructions pertaining to proper use and maintenance of motor vehicles and vehicle components. 

(Posted in accordance with Proposition 65 in Cal. Health & Safety Code 25249.5 et seq.) 

FOR YOUR PROTECTION CALIFORNIA LAW REQUIRES THE FOLLOWING TO APPEAR ON THIS FORM: ANY PERSON 
WHO KNOWINGLY PRESENTS FALSE OR FRAUDULENT CLAIM FOR THE PAYMENT OF A LOSS IS GUILTY OF A CRIME 
AND MAY BE SUBJECT TO FINES AND CONFINEMENT IN STATE PRISON. 

THE FOLLOWING IS A LIST OF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO DESCRIBE WORK TO BE 
DONE OR PARTS TO BE REPAIRED OR REPLACED: 
MOTOR ABBREVIATIONS/SYMBOLS: D=DISCONTINUED PART, A=APPROXIMATE PRICE. LABOR lYPES: B=BODY 
LABOR, D=DIAGNOSTIC, E=ELECTRICAL, F=FRAME, G=GLASS, M=MECHANICAL, P=PAINT LABOR, 
S=STRUCTURAL, T=TAXED MISCELLANEOUS, X=NON TAXED MISCELLANEOUS. CCC ONE: ADJ=ADJACENT, 
ALGN=AUGN, A/M=AFTERMARKET, BLND=BLEND, CAPA=CERTIFIED AUTOMOTIVE PARTS ASSOCIATION, 
D&R=DISCONNECT AND RECONNECT, EST=ESTIMATE, EXT. PRICE=UNIT PRICE MULTIPLIED BY THE QUANTITY, 
INCL=INCLUDED, MISC=MISCELLANEOUS, NAGS=NATIONAL AUTO GLASS SPEOFICATIONS, NON-ADJ=N0N 
ADJACENT, 0/H=OVERHAUL, OP=OPERATION, N0=UNE NUMBER, QTY=QUANTITY, RECOND=REC0NDffiON, 
REFN=REFINISH, REPL=REPLACE, R&I=REMOVE AND INSTALL, R&R=REMOVE AND REPLACE, RPR=REPAIR, 
RT=RIGHT, SECT=SECTION, SUBL=SUBLET, LT=LEFT, W/O=WITHOUT, W/_=WITH/_ SYMBOLS: #=MANUAL UNE 
ENTRY, *=OTHER [IE .• M0TORS DATABASE INFORMATION WAS CHANGED], **=DATABASE LINE WITH 
AITTRMARKET, N=NOTES ATTACHED TO LINE. OPT OEM=ORIGINAL EQUIPMENT MANUFACTURER PARTS EITHER 
OPTIONALLY SOURCED OR OTHERWISE PROVIDED WITH SOME UNIQUE PRIONG OR DISCOUNT. 

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF CRASH PARTS SUPPLIED BY A SOURCE OTHER THAN 
THE MANUFACTURER OF YOUR MOTOR VEHICLE. ANY WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS 
ARE PROVIDED BY THE MANUFACTURER OR DISTRIBUTOR OF THE PARTS, RATHER THAN BY THE ORIGINAL 
MANUFACTURER OF YOUR VEHICLE. 

9/12/2016 4:19:00 PM 039066 Page 3 



Preliminary Estimate 

Customer: 

2007 TOYO COROUA LE 4D SEO 4-1.BL-A WHITE 

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless 
otherwise noted, (a) all items are derived from the Guide AEM8427, CCC Data Date 7/15/2016, and potentially other 
third party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Original 
Equipment Manufacturer. OEM parts are available at OENehicle dealerships. OPT OEM (Optional OEM) or ALT OEM 
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM 
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount. 
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships. 
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party sources of data 
may have been modified or may have come from an alternate data source. Tilde sign ( rv) items indicate MOTOR 
Not-Included Labor operations. The symbol ( <>) indicates the refinish operation WILL NOT be performed as a 
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts 
are described as Non OEM, A/M or NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are 
described as Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are 
provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information 
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign ( #) items 
indicate manual entries. 

Some 2017 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated 
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE 
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership. 

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to 
be repaired or replaced: 

SYMBOLS FOLLOWING PART PRICE: 
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category. 
X=Miscellaneous Non-Taxed charge category. 

SYMBOLS FOLLOWING LABOR: 
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category. 
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor categories. 

OTHER SYMBOLS AND ABBREVIATIONS: 
Adj,=Adjacent. Algn.=Align. ALU=Aluminum. NM=Aftermarket part. Blnd=Blend. BOR=Boron steel. 
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel. 
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non 
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace. 
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel. 
Sect=Sectlon. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line. 

CCC ONE Estimating - A product of CCC Information Services I nc. 

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR 

CRASH ESTIMATING GUIDE: 
BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway 
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number. 

9/12/2016 4:19:00 PM 039066 Page4 



Customer: 
2007 TOYO COROLLA LE 4D SEO 4-1.BL-FI WHITE 

Line supplier 

5 Keystone 

1627 ARMY COURT 

STOCKTON CA 9S206 

(209) 948-1101 

9/12/2016 4:19:00 PM 

Preliminary Estimate 

PARTS SUPPLIER LIST 

Oesaiption 

#T02502160C 

A/M CAPA LT Headlamp a5S'( CE & LE 
Quote: 83S65402-450317959654984 
Expires: 10/27/16 

039066 

Price 

$ 199.00 

Pages 



... 
Preliminary Estimate 

Customer:-
2007 TOYO COROUA LE 40 SEO 4-1.8L·A WHITT 

Al TERNATE PARTS USAGE 
2007 TOYO COROLLA LE 4D SEO 4-1.SL-A WHITE 

VIN: ~ 7-
Ucense:-
State: CA 

Alternate Part Type 

Aftermarket 
Optional OEM 
Reconditioned 
Recyded 

9/12/2016 4:19:00 PM 

Interior Color: 
Exterior Color: 
Production Date: 

WHITE 

10/2006 

Selection Method 

Manually List 

Manually List 

Manually List 
N/A 

MIieage In: 144,233 
Mileage Out: 

Condition: 

# Of Times Notified Of 
Available Parts 

1 

0 

0 

0 

039066 

YehideOut: 

Job# : 

# Of Parts Selected 

1 

0 

0 

0 
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,b,r!ene Romero 
U·r .. ·:• ,"rione 1:HCl ~t)8 tl!.)7;; 
· ,-: ,1 • ff 1.::_·1 -369H 

RE: : Date ot Loss: 
Vehicle: 
VIN: 

October 21 , 2016 

July 2:-l , 2016 
2007 Toyota Corolla LE 
1NXBR30E97~ 

TOYOTA MOTOR NORTH AMERICA. INC. 
l!ltXll s ... 1ch We.,1~·1r1 i\1i:n11· 

T11rr;u1<·••. r,\ noso 

Per your request, enclosed please find a copy of your vehicle's Event Data 
Recorder (EDR). Please note that the first three pages explain how to interpret the 
readout. 

We are very sorry that you don't agree with our decision in relation to the above 
captioned incident. At this time, we are unable to honor your claim and our position 
remains the same. 

Thank you for allowing us to address your concerns. 

Sincerely, 

ne o er 
Legal Claims Administrator 
Toyota Motor North America, Inc. 



ig)J BOSCH ~Jiillft CRASHDATA 
\ 'if.,..ft RETRIEVAL 

IMPORTANT NOTICE: Rober1 Bosell LLCand tne manufactu,rers whose vetiicles are accessible using the CDR System urge end users to use the latesl 
production release ot the Crash Data Retrieval system software When viewing, printing or exporting any retrieved d<1la from within Ille CDR program 
Using the late.st version of the CDR software Is the best way to ensure that retrieved data tlas been translated using the most curre11t information 
provided by the manufacturers of the vehides supported by this product. 

CDR File Information 
User Entered Vll'J/FrameNumber 
I User 
l~ber 

Dale 

1 1 MXBR30E97 

I TQM GAMBLE ~I 
10B1os1201s - --= 

_ Ql@mQ.16 
~XBR30E.fill ~_EQB_ACM.CDRX~ _____ _____., 

Monda August 8 2016 al 09: 19:25 
Crash Data Retrievaj T.QQl..1§,§. 

I Crash Data Retrieval Tool 16.6 
=-- ------_...~~~m~a=--~C~o-=-~~IMoou~le,c_ _ ______ _ _ _ _________ _ 

-='-=.!= '-"""==,.,,,__~ ______ _,_ Front/Rear O),..fildJLOL _ _______ ___ ---

Comments 
No comments entered. 

Data Limitations 
CDR Record Information: 

Due to limitations oftt,e data recorded by the airbag ECU. such as ttie resolution, dala range, sampling interval, time period of the reoording, and 
the items recoroed. the information provided by this data may not be sufficient lo capture. the entire crash. 

• Pre-Crash data is recorded in discrete inleivals. Due to differentrefresh,rateswilhin the vehicle's electronics, the data recorded may nol be 
synchronous lo each other. 

• Airbag ECU data should be used in conjunction with other physical evidence oblaTned from the vehicle and the surrounding circumstances. 
If the airbags did not deploy or the prelensioners did not operate during an event that meets a specified recording threshold, it is called a Non­
Deployment Event Data from a Non-Deployment Event can be •overwritten by a succeeding event that meets the specified recording lhreshold. 
If the airl>ag(s) deploy or the pretensioners are operated" It is c-alled a Deployment Event. Deployment Event data cannot be overwritten or 
deleted by the airbag ECU following that event. 

• If power supply to the airbag ECU is lost during an event, all or part of the data may not be recorded. 
• "Diagnostic Trouble Codes" are information about faults when a recording trigger is established. Various diagnoslic trouble codes co lild be set 

and recorded due to component or system damage during an accident 
• The airbag ECU records only diagnostic information related lo the airbag system. It does. not -record diagnostic inrormation related to other 

vehicle systems. 
• The TaSCAN, Global TechStream, or lntemgenl Tester II devices (or any other Toyota genuine diagnostic tool) can be used to obtain detailed 

information on the diagnostic trouble codes from U1e airba_g system, as well as diagnostic information from other systems. However. in some 
cases, the diagnostic trouble codes of tt,e airbag system recorded by the airbag ECU when the event occurred may not match the diagnosttc 
trouble codes read out when the diagnostic tool is used· 

General Information: 

• The data recording specifications of Toyota's airbag ECUs are divided into the followi'ng, eight categories. The specilicalions for 12EDR or later 
are designed to be ,compatible with ·NHTSA's 49CFR Part 563 rule, 
- OOEDR/ 02EDR/ 04EDR / 06EOR / 10EDR I 12EDR/ 13EDR/ 1SEDR 
ihe alrba_g ECU records data for all or some of the fallowing accident types: frontal crash, rear crash , side crash, and rollover ev enls. 
Depending on the i,nstalled airbag ECU, data for sfde C(ash and/or rollover events may nol be recorded. 

• The airbag ECU recoros post-crash data and may record pre-crash cl.ala in the event of'a frontal/rear cr11sh. In addiUon., it may reco1d post-crash 
data fn the event of a side ctash or rollover. 

• The, airbag ECU has the following recording pages (memory maps) for each accident type to store event data; t11ree pages for frontal or rear 
crash. one page fOf a side crash (if airbag EGU is applicable) , and one page for rollover events. (if airbag ECU is applicable) 

• The. da~ recorded by the airbag ECU in the event of a frontal/rear crash includes information that Jndicates lhe sequence and interval of each 
previously-occurrfn.g frontal/rear crash event. 
- Time from Previous TRG 
- fRG Count 
The point in time at which the recording trigger is establTsh.ed, 11s regarded as t(me .zero for lhe recorded data, For the lime indicated in "lateral 
Delta-V", "Roll Angle" or "lateral Acceleratiorf, the first sampling poi nl after the recording lrigger establishment is regarded as time zero. "The 
lime zero of the dala and the recording trigger establishment do not always occur simultaneously. 
The recording trigger judgment lhreshold value differs d_epending on the ·collision type r .e., frontal crash, rear crash, Sipe. crash, or rollover 
event). 
Some of lhe data recorded by the airbag ECU is transmitted to the airbag ECU from various vehicle control modules by lhe vehicle's Controller 
Area Network (CAN), 

• In some cases. the airbag ECU part number printed on the ECU •label may no! match tha airbag ECU part number the! the CDR tool reports . The 
part number retrieved by the COR tool should be considered as the official ECU part number. 

1NXBR30E97zm Page 1 of 13 Prlnled orr.: Monday, August 8 2016 al 09:20:14 



§ BOSCH ,?ftft CRASH DATA 
\\,.,.ft RETRIEVAL 

(ms) or 5120 [ms] for ECUs with 1.024 data sampling intervals. Re solution is 20 (ms} or 20.48 (ms) ancl the value is rounded down and recorded. 
• If 2 or more frontaVrear events occur successively within a period of 5000ms {or 5120ms for EC Us with 1.024 data sampling intervals), the actual 

sample time before the trigger is not displayed for subsequent events. The sample lime before trigger will only be displayed for the first event of 
the successive events. For subsequent events (i .e second event or later events), the pre--<:rash "Time (sec)" data is replaced by integers -5 
through -1 and the heading "Time (sec)" is replaced with "Sample Count". The lime between "Sample Count" integers (-5 through -1) cannot be 
determined. The time between the last integer and TRG cannot be determined. 

• "Pre-Crash Data Status" indicates data communication status of the vehicle. If communication disruption or other failure is occur, "lnval id" is sel 
Moreover. "Invalid" is set for some MIT vehicles because the shift position signal is not transmitted for them even if the other data is valid. 

05002_ ToyotaTRW_ rtl25 
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{pJ BOSCH 

s t iVS em St t a us a tE ven ( OS t M t R ecen tF 
Recordina Status Front/Rear Crash Info. 
TRGCount 
Time From Previous TRG (msec) 
Buckle Switch Dri'!er 
Buckle Switch Passenger 
Occuoancv Status Passenoer 
Seat Position Driver 

1NXBR30E97-

ron a ear ven., -t 1/R E t TRG 1) 
-----
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~-'ft CRASH DATA 
( .. .,. RETRIEVAL 

Comolete 
1 

5120 or greater 
Buckled - --

Unbuckled 
Not Occuoied 

Rearward 

Printed on: Monday, August 8 2016 at 09:20:14 



@J BOSCH 

Longitudinal Crash Pulse (Most 
I 

Longitudinal Delta-V 
Time(msec) (MPH fkm/hll --

10.24 -0.4 [-0.61 
20.48 -0.9 f-1.4] 
30.72 -1.4 {:2.31 
40.96 -2.3 1-3.71 
51 .20 -3.0 f-4.81 
61.44 -3.7 1-5.91 
71 .68 -4.4f-7.11 
81 .92 -4.9 1-7.91 
92.16 -5.3 1-8.51 
102.40 -5.41-8.81 
112.64 -5.41-8.81 
122.88 -5.4 1-8.81 
133.12 -5.3 f-8.51 
143.36 -5.1 [-8.2] 
153.60 -4.91-7.91 

~--ft CRASH DATA 
\.~.,ft RETRIEVAL. 

Recent Frontal/Rear Event, TRG 1 - table 2 of 2) 

DTCs Present at Start of Event Most Recent Frontal/Rear Event TRG 1 
I nition C cle Since OTC was Set times 0 
Airba Wamin Lam ON Time Since OTC was Set min 0 
Dia nostic Trouble Codes None 

1NXBR30E97 Page 7 of 13 Printed on: Monday, August 8 2016 at 09:20:14 



@) BOSCH 
,?,Aft CRASH DATA 
\ .. .,. RETRIEVAL 

Lateral Crash Pulse for Side Event table 1 of 2 
Max Lateral Delta-V, B-Pillar Sensor (MPH [km/h)), ______________ -+------- _ _M__[1.2 

Max Lateral Delta-V C-Pillar Sensor MPH h -0.8 -1.2 

10. I 

8.( 

6.( 

4.( 

:c 
~ 2.( 

:c 
Q.. 

~ 

0.( 

-2.1 

-4.1 

-30 

5. 

4. 

3. 

2. 

1. 

0.{ 

-1 . 

( 

( 

( 

{ 

( 

I 

-2. I 

-3. (· 

-4.( 

-5.1 
-30 

1NXBR30E97 
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Lateral Delta-V, Airbag ECU Sensor 
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.. 
<§ BOSCH 

Lateral Crash Pulse for Side Event (table 2 of 2 -

I Lateral Oelta-V, Airbag Lateral Oelta-V, B..Pillar 
ECU Sensor Sensor 

Timelmsec) (MPH fkrnfhll I !MPH £km/hlL 
-24 .58 0.1_[Q21 0.0 [OJ)] 
-18.43 0.1 ro.21 o .o ro .01 -
-12.29 0.2 I0.31 0.0 [0.01 

__:§.1~ -- 0.4 I0 .71 0.0 0.0 
0 0.711 .21 0.010.01 

6.14 1.0 11 .n 0.0[0.0l 
12.29 1.4 £2.31 0.2[0.3] 
18.43 1.812.81 0.4 (O.~ 
24.58 2.213.51 0.4 10.61 
30.72 2.6[4.21 0.4 ro.61 
36.86 2.9 [4.61 0.6 I0.91 
43.01 3.3 [5.31 O.S [0.9) 

49.15 3.615.81 0 .6 [0.91 
55.30 3.9(6.31 0.811 .21 

1NXBR30E97- Page 11 of 13 

I 

Lateral Delta-V, C-Pillar 
Sensor 

(MPH £kmfhl) _ 
0.0 I0.01 -
0.010.01 
0.010.0] 
0.0 I0.01 
0.010.01 
0.0 [0.01 
0.010.01 
0.010.01 
o.o ro.01 

-0.2 1--0.31 
-0.41-0.61 l 
-0.4 [-0.61 I 

-0.6 [--0.91 
--0.8 r-1 .21 

~ .. ft CRASH DATA 
~ ~a,ft RETRIEVAL 

Printed on: Monday, August 8 2016 at 09:20:14 



~ BOSCH 

Disclaimer of Liability 

J?i .. ft CRASH DATA 
\~a,ft RETRIEVAL 

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable to the 
vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be liable for 
damages arising out of or related to inco1Tect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes all liability for 
incidental, consequential , special or punitive damages arising from or related to the CDR data, CDR software or use thereof. 
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