
o. DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERl'ET:www.nhtsa;dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

City 
CHICAGO 

OWN:R INFORMATION (Type or Print} 

State IL Zip Codeallllll 

Date Received 

16-DEC-2016 

LlOZ & 0 ~,ty 

Repository D 

Reference No. 

10935896 

The information you provide will be used to identify potential safety -related defects. We may share-your i~for"!ation with the . 
applicable vehicle manufacturer during an.investigation or recall in accordance with the routine uses described ,n the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHICLE_INF_ORMATION 

17 digit Vehicle Identification Nurrt>er Located at bottom of windshield on driver's side Make 

1FTBW3XG7F- FORD 

._ __ ..;._....L.., ___ .;.,,:;;-1-__,~:..:..;.;..J.... .... ....;._.,.:.:::.:.,:~---------------------1 
Original Owner 
~ 

Dealer's City State 
& , o" w, ~s +1. __s- r 01u<. l.tf wJ,./ 1 L 

Model 
TRANSIT 

Engine: 

No: Cylinders 

Model Year 
2015 

Fuel Type: 

Transnisslon Type og Antilock Brake Powertrain 

.JSa, Cruise Control 

Multiple Failure: 

-ti-_;· l {; . 
Incident Date(s) 

29-JUN-2016 

· " 

FAILED COMPON:Nr(S}/PART(S} INFORMATION 

Vehicle Corrponent Codes: 100000 POWER TRAIN, 020000 SUSPENSION, 105300 POWER TRAIN: 
DRIVEUNE: DRIVESHAFT 

Failure Mileage 
153533 

Failure Speed 

Tire Make 

DOT No. (Exarrcle: DOTMAL9ABC036) 

Tire Corrponent Code 

MPLETED WHEN REPORTING A TIRE FAILURE 
Tire Model (Narre or Nurrber) Tire Size (Exarrple P215/65R15) 

D Original Equiprrent 
D Prior Re air 

Failure Location: 

Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 
Seat Type: Installation S stem: 
Child Seat Corrponent Code: Failed Part: 

APPUCABLE INCIDENI" INFORMATION 
Please desaibe in detail the lndden s Failures Crash es and in·u ies. 

Nurrber of Persons Iniured Nurrber of Deaths Reported to Police 

No N 

Narrative Description of Incident(S), Cr11sh{es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2)failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and if old part is available). · 

7/J 

TL* THE CONTACT OWNS A 2015 FORD TRANSIT. WHILE DRIVING ON THE HIGHWAY, THE CONTACT LOST CONTROL OF THE VEHICLE. THE 
VEHICLE WAS TOWED TO THE DEALER WHERE IT WAS DIAGNOSED THAT THE DRIVESHAFT FRACTURED AND DAMAGED THE TRANSMISSION. IN 
ADDITION, THE TECHNICIAN STATED THAT THE DRIVESHAFT WRAPPED AROUND THE BRAKE LINE. THE TECHNICIAN STATED THAT ALL THE 
BRAKE LINES, THE TRANSMISSION, THE REAR END DIFFERENTIAL, AND THE DRIVESHAFT NEEDED TO BE REPLACED. THE VEHICLE WAS 

. REPAIRED. THE MANUFACTURER WAS NOTIFIED. THE FAILURE MILEAGE WAS APPROXIMATELY 153,533. 

Include if avail le: Police Fire Photos and R ir Invoice. 
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used in support of the agency's action. 

tran.pham.ctr
FOIA B6



CUSTOMER#: 

·o4FEB15 D 

15 FORD TRANSIT 
••• fl@qp;Q'.~J'.ij: WARF{i~*f#\ 

· : >RIP:~:OfE~t;;:P. J 

.14:48 llMARlS 21:24 11MAR15 

*INVOICE* 

DUPLICATE 1 
PAGE 1 

WAIT llMARlS 
OPTIONS: SOLD- STK: 

AXL:DEALER TRADE 

LINE OPCODE TECH TYPE HOURS PRICE 

5t ¢9$l'QM$R··•••·.$'J',Atl:'E$ ttfli\'.QIJ3AA$~$ )'.if'.~HW~~\$$ : JNR.~ N ¢.ijE'Q~J~ :;APVlSE\ 
NPF CHARACTERISTIC OF VEHICLE 

llMAR15 

·•·•<< <:Y:·%1Js~ t1&-,tw.v > >''''ii <·+ ti/:ck>>: 
1 6ESZ*l4526*AA FUSE (N/C) 

c~o~J,i ~R;$$'~: GP:$W ¢.Ql'il)¢$NRtl#:h@~;$li?.t¢J-%/E@~BttiP~IJ?@Wij®f~t~t:~N@J?:1tf.'.\f ? ........ ,., .......... · .. 
CHEK POWER NO POWER .. INPECT CHCEK FUSE 47 ON AUX FUSE BOX BLOWN ... RR 

(F'.P:$$ ~: ij:~Qfltiw$.II$ Vii!N$:WP> l gpptfpi:'j~{ 1¢C$$$R¥ ••at®.®NitftwsE:bi)'.tl!f {l!JPWEJR t · /········ ........ ·.· .·.· .. 
POINT·DRAWING TO MUCH CURRENT ... 

•• • f*'t:t'1:~Jfrt-':t:,tt:tf**i*:*',1fdfit:W:~J'ft::ti~t·tt:t::+rtm:1,:1~,t#:!i:WJt*i** 
B CUSTOMER STATES THE DRIVER'S SEAT BACK DOES NOT MOVE AUTOMATICALLY. 
cA:usJt!%9 .. . · w , 

RANDY :WARRANTY TO: ·BE BILLED 
·.:•.·•·····•.•··•t.•.·>•·••.:case... w9:f\}t<·•.······· ····.•• >>.•• /((#/d)t·•······· ·· 

AUTH CODE: 
?601:$$:$.( .,,., .............. / ,. . . .... ... :<< • ':,:' •::• }?<: . )'>> · ;.·.··· 

9036 COULD NOT VERIFY CUST CONCERN .... PERFORMED B/C/E TEST ALL 

<dt<ltit lt~iEQR.Mii1PlW'i'G~EiEYrijsd:'{Afjj;;{;:tiiMtffUwotu<tNG•:tt?:&QEERtltffi¥.w:A:maats.:mmMEi:iU'.@ 
CUSTOMER CONCERN WAS FOR LUMBAR NOT SEAT BACK .... WENT TO WORKSHOP 

~At /SENi\ MEI tdJ:f\t±ict)Ul dai¥ESWf SSTATES.i>fuot rffid.Gtiiaiiif'A.SSEMit¥kiWM ; JH 
REMVOED BACKREST SEAT COVER PER WORKSHOP MANUAL .. INPSECT FOUND. LUMBAR 

:n.ooft$ '¥!®RE: '.NPih 00~¢W$D {WP $~:'t If'J$W:E U/TRt:t~S:$'.ttt\ti@ttA{~:: ~G:WK:ef~µ J 
OK ... 

. . ·.·f***'*·•*·*ik.·"fir***ffW¥JWf*t\t¥¥¥:fih*:Wi:¥*:~•*'f¥~i¥l*#::¥:tf~':~Wiii::W¥2 >>···,, ..... ·.·· ..... 
C CUSTOMER $TATES IT LOOKS LIKE THERE IS EXCESSIVE FLUID LEAKING FROM 

t:n•w1:r1Imru~ws)t,: tG.a-Eo:i<:·~:w~vmsJ]::: 

Q036 
: :c.oummt»wi'.%1¥$l1*:P¢¥1/; l!l$si!:$'.$!$V:$ fijppjp{:/ifit#ttCONWlltGW$P t{Qr;ti§,j:fjr);t:{Wj1;$fttNG.)'. ··•·> }'••···>·· <· 

FOR RESPONSE .... ; . 

: w~t~;r : iiij @'./p&:plf$ai1.¢t.I otiT##fl~ij:1;±:gijJt:w~2wi1:ijt:@&i:\@9.$,iftw:i1Jcn:#1#14#iii@t r: 
in the exhausts stem then drain from the exhausts stem drain holes. 



,}fcfsYosi 22ocT1s · 13: 11 · 22ocT1s 

' ' 
' ' 

' ' 

'*INVOICE* 

DUPLICATE 1 
PAGE 1 

. WAIT 220CT15 ·,. 
OPTIONS: SOLD-ST!<: 

AXL: DEALER.,.;. TRA,DE 

220CT15 

,., .NE OPCODE TECH TYPE. HOURS .·. . . . . . .. · . . · .. .. . . . . .. PRICE TOTAL .·•.· ... r,·-0;:;;o:;o;q;:i :. ,4~),1\\t?Mt~m~$.rim:0$t:ts.ko®ti>~~M~·~~~.q-~p:,~»:vn~;p;i'.1J.Jttmt:r$"sv:...... . ... .. , /.· ·.c · · "'·'" :·;; . ·· .. _, ............ INCLUDES OIL <AND FILTER CHANGE, TIRE ROTATION,· BRAKE AND ~=:~ir-ii==l~:?~~-4/LftAi ''. 
F> : / : .. ·.··. · ·.·· · INSPECTION, .. MULTI POlNT .SAFETY INSPECTION, i1!Bi&iiii;:~:~:1

r{;ts:~::r:~IfetZ~~,~!1vw 
·:\''"·)<:· :,. : • ' .:.: '.' ******·**'*** * *·** ******** ** * ** **.** * ***** * * * ** ** * ****'* * ,,:•m:•~=====1:~:q;t~:·· -;1i:i.8'.IS(i6Ei ROAD TEST.· COULD NOT VERIFY ANY ABNORMAL NOISE AT THIS . TIME ·tifti¥.tI:t1.;:i\f%MibW!?{ilfFHf;f\t!tt:l1,t)t~itMfi'f ,·,t~:¥::fiJ#:=~i!'i«:'1f~!~~W¥:iJfl\i;iffit#~i#'ifi:~i¥tW:##iff:f{\: \i\C:·/PERFOW,L ~LTI-:- POINT INSPECTION REPORT CARD· .. . · . :. . _1
1KltMtF;{;J1i~ijtJi#.ffilR~iMi!~wi@t>ot~::;\tNiitmxt»rx:itfij(ia,M;~mwtJa,1::•::it::::; .. , . .. , ... ·· •·· ..... H228 . IATW . . . . · .. · . . . . . . . 

... :>· :_· .. ~ :•.:,',·.;,;.;.·::·:::-:-... ,, 

·.··=?.\\\'.:? 

( •. ·. . WHISLE· NOISE AND TAIL PIPE NOT EXTENED TO BUMPER /INFORMATION );;J!f{~ ;::,,:':'.· (;'ft!.OM-'':J]:•".l'$'{$. )JQT:,µ$NB;, ''fO·:_'R:El?AlRJ'ttttcx '' .·· .. ;· . ..: ','.':i ; ·,,' '·.· ·, ... ·. ,•.. -; ·:' : . ' ·i;i~i:·.· ··!'INFORMATION ONLY.• . 

'·••••ftn\9~:$.¢~!!>.'trQi\f::Ut 
LABOR AMOUNT 

:.·.•.·.·.:.·.·.:._~_;·,,0··.:.;.· •. : ..•• ;.•.)/\: ~~::i:::~~~~~e;~: :::~!;; . ~;i:i~:*f2=r!;F~1iri; . re::;~;e,,;;::i::t"ri,e · ... ' ' ' .. ·,'•, ..• , ... '·· .. " . " .• THE cpoe. 'NON-OEM'·JN .Tl'te· PAAT ' " .. +, • , , . D1$CLA,IMER QF WARRANTIES . • ~~:O umf JBOVu.,..!l .o WHICH ARE opportunity to ·serve ']our . PARTS AMOUNT >ialeB¥, ,•cwo•NQ•~" ANO• TH£ MAN\/r,;CTURER OF.YO aUJomolive needs flt the;fulurl? 1-----------------+--------""'® 8¥·THE. MANUAAC'TUAEA .. WARf!ANTIES APPIJCABt.E . GAS. OIL; LUBE REPLACEMENT. PAAl'S,ARE Wel,avebttn cremfng the !HSI OlllOmOtive i-----------i--------• THE MANlJFAt;TURE!t OR . mmer.mp~et1t:£/J/ourmarketfer SUBLET AMOUNT OF THESE PARTS ·RA'f!IER. THAN. THfl aver40yeon. Jf~are/lO/a,mpldely i----------i------------. ~=~f["&~~~~SSI.Y' sarisfitfl. please allow us the opportµµJty 10 i-,,,M.,.1s,...c_. C_H __ A __ R_G_Es_..,_--1------------.. DISCLAIMS ANY ANO .AU. WARFIANTIES as,tstyou, O!tr friml/y measures our ro· TAL CLIARGES ... l;l;HER EXPRESS OR IMPUED/INCLUDINO . success Dile i:USlomtNJ/d time. . . n .ANY . IMPJ.IEO .. ·\VAl!~NTV, •. OJ: YO<li'-.p/e(esatiijacdonisouriiii/y, ~l.E __ SS_A_DJ_US __ TM._ENT ...... ,Dl..,.S-CO-UN-T--t--------.. ~A~~~~:81UTY ~~~SS•F9~~ ·. goal.,; . ' ·,. . . . t-=~~....,..,.-----1----------, l!A.WKINSON FORD .NEITHoR ASSUMES youareour/jln,r~. SALES TAX HOR AUTHORIZES AN.l' OTH.ER 'PERSON 
ro ASSUME F01F1r AN'r' UABtuT'Y (708) 233-8939 PLEASE PAY · WHATSOEYE!I. .. .. . THIS AMOUNT 
• "REMAN = F oro tenJariufacture<f products or parts are those packai;ed in containers marked "Re~~ufactured."·or Ford service Part numbers ihatend with an "RM" suffix, end are otherwise defined or deslgri~Ei!I ~nd authorized by Ford Motor Compenv. · . .. CUSTOMER COPY 



11400 S. Pulaski Rd. Chicago, IL 60655 
Phone (773) 239-7900 

., ··i 

; AC;ViSO<, I TAG NO. 11r.VOlCE DATE 

!JIM 392571 679 ! 11 14 15 
· · · ~R RATE ______ ··-· ... ! UCf:t-JSE NO. f MILEAGE 94 

9 2 9 
~~~TE 

i 
! 

iNVOiCE NO, j 

isroCKN6~----~ 
: 

I 1s;~~~;0

~RUCK/TRANSIT CARGO '{_.<_;;.T_-.;:;_3~5-=-0+.,
0

=El.,.,!V=ER-=-Y DA=:r=f.=-~l;-;;-' DE'"'Ll""VE-:::;:.RY;;;,Mc::7.ll-,;-:ES=-----1 

i VC:HIGlE i.D. NO_-·-··-···- ~' SEWNGOEALER NO. l PROOUCTION DATE 

'Lt£..! .... ~---~- 3 X G .7 F K ! QM••· -----1--------1 
]F..T,(';.NO. !P... ,R..1..>ttit:. 

' ! i 11/12/15 

JOB# 1 TOTAL LABOR & PARTS 0.00 

MO: 94981 

STATEMENT OF DISCLAIMER 
The factory warranty constitutes all ol the 
warranties with respect to the sale of this 
item/items. The Seller hereby expressly dis­
claims all warranties, either express or 
implied, including any implied warranty of 
merchantability or fitness tor a particular 
purpose. Seller neither assumes nor autho­
rizes any other person to assume for it any 
liability in connection with the sale of this 
item/l!ems. 

THERE IS A WHISTLE ON ACCELERATIOtf tROtt UNDER HOOD. . 
DID NOT VERIFY /DUPLICATE ANY ABNORMAL NOIS£/WHISL TE ANO VISU "The dealership utilizes the hours published 
AL INSPECTION INCONCLUSIVE - OWNER WILL MONITOR in the Factory Labor Time Guide, Chilton 

¥ Manual and/or Motors Crash Book, which 
1 JOB # 2 TOTAL LABOR & PARTS O, 00 reflects an average lime requirement for the 
1. ~ • ·,',•. -- ·,,. • ~ • • ~ • • :,.· • •.• ·, • • • • • • • ·,·, • ·;, • • :. ·: •0 • • • • • ••• • • • ••• ~- ••• • • • • • • • • • • ; •• ·• • •·• • • • • •·• ·'·•" • • •.• • • • • ••• ~ • ·, •• performance of specific vehicle repairs, and 
.... ,. , " . -·.... · . . . .·_-.. .· , . -.l!fflUIIIIH!l-!G!l .lfIB!lmama which may. therefore, be either more or iess 
! EXCESSIVE AMOUNT OF SOOT AND WHAT LOOKS LIKE OIL INSIDE TAIL than 1he actual. clock time in any given 
1 ~~!F~6~5o:rfri~ 9£~ST ~N8=Mo'E:I:~=orE~~ 1-i-ns_ta_nc_e_." ----------1 

PAGE 1 OF 2 

ORING SYSTEM INCJ;,tlDED. FOE IVERVIENGil*>-TIMING/AIR INTAKE 
MANAGEMENT SYSTEM ANO HAS-. NOT CAPWR$l/RECORDED · AAY ABNORMA · 

kr~r~il:T <g~i:fr:L~~~~r~)L~G!J6 ~i&lf~~~~u!t~l - Qualitylare 
R WILL MONITOR . at your service 

JOB II 3 TOTAL LABOR & PARTS O. 00 

Per.form: a, thorou ._ nspec:ttor\ M' your ve 1 . a. p •·-· . a 
detailed Vehicle .Repart Card. Check fluid Levels. Inspect_· 
Wiper Blades. Test Battery. Inspect Tire~ and Brake Wear. 
Inspect safety-systems-and.components for leaks and daJJiage 
Perform multi-point vehicle inspection and record results tin 
Vehicle Report Card 

JOB# 4_TOTAL LABOR & PARTS. 0.00 1---------------1 

CUSTOMER COPY [CONTINUED ON NEXT PAGEJ 01 :43pm 



c/c tJ/ ~3/cX>is 

McCARTH'T; . 8;ffl) _,4, Act cP. ...... 
1 i 400 S. Pulaski Rd. Chicago, IL 60655 

Phone (773) 239-7900 

56966 TAGNO. 36 INVOi'tf23/15 

LABOR RATE LICENSE NO. MILEAGE 104 I 323 ~fr£/ 

. · If/~lttr'rnucK/TRANSIT CARGO v/T-35O oa.iveRYDATE 

SELLING DEALER NO. 

F.T.E.NO. 
P.O.NO. R.O.rf/09/15 

COMMENTS 

STOCK NO . 

DELIVERY MILES 

PRODUCTION DATE 

MO: 104324 

SlATEMENT OF DISCLAIMER 

WONT CRANK ADD ON. WAR · .. • .. • . ··· ••. · 

THE STARTER MOTOR WAS INitRNALl.:Y .DEFEG'fl\/E. 
TECH REPLACED DEFECTIVE STARTER l<IOiOR WITH.NEW 

PARTS····· ·QTY·· -FP-NUMBER- • -• • • ~- • • •• - ··DESCRIPTION-·;'"-~···"-, •.• • 0 •• -- 0 UNIT PRICE-

JOB # 5 1 CK4Z-11002-A . STARTliJh628881 . 

The factory warranty constitutes all of the 

warranties with respect to the sale of this 

item/items. The Seller hereby expressly dis­

claims all warranties, either express or 

lmplled, Including any implied warranty of 

merchantability or fitness for a particular 

purpose. Seller neither assumes nor autho­

rizes any other person to assume for it any 

liability in connection with the sale of this , 

item/items. ' 

JOB# 5 -1 CK4Z-11002-A CORERETtJRN ' .· .. ·· . · .. · ·. ·.· 

. . · . JOB # 5 'TOTAL PARTS 

JOS. II 5 TOTAi:. t.ABOR & PARTS 

WARRANTY 
WARRANTY 

Q.00 

'().00 

.... - .................... - - .......... - .. - ..... .._ ........ - .... · ...... ~ .... ~·.;., :., ... .. ·:.. ....... : • ,,.' .. ·;. 'I'·;.. ...... ·~ ...... - ',t" ~ .. _'._ .. .,; - .. • .. ;'_, .. - ~ ... ~- .. ·,.'.;. - .. -· ..........................
.. .. 

PAGE 2 OF 2 CUSTOMER COPY { END OF iNVblCE ] 08:14am 

"The dealership utilizes the hours published 

in the Factory Labor Time Guide, Chilton 

Manual and/or Motors Crash Book, which 

reflects an average time requirement for the 

performance of specific vehicle repairs, and 

which may, therefore, be either more or less 

than the actual clock time in any given 

instance:· 

Motorcraft ts-> 
® 



11400 S. Pulaski Rd. Chicago, IL 60655 
Phone (773) 239-7900 

5 6966 TA<HIO. 3 6. 

ff/~R'ti<.>GfRUCK/TRANSIT CARGO V/T-35O OELIVEAYOATE DELIVERY MILES 

1'.r11Cf# 1 ¥''13 W 3 X G 7 F K . 
}f'.T.E.'-~,. 
i 
I 

JPARTS· ·····QTY·· -FP-NUMBER- • • • -·· • ······.·DESCRIPTION·····.> •• ····.····, -UNIT PRICE-

PROOUCllON OAT!i. 

R.0-~/09/15 

MO: 1043 

STATEMENT OF DISCLAIMER 
The factory warranty constitutes all of l 
warranties with respect to the sale of ti 
item/items. The Seller hereby expressly c 
claims a!f warranties, either express 
implied, including any implied warranty 
merchantability or fitness for a particu 
purpose. Seller neither assumes nor autt 
rizes any other person to assume for it a 
liability in connection with the sale of ti 
item/items. 

!JOB # 1 1 FL3Z • 7902 -C . CONVERT 695604 pos # 1 12 XT-10-QLVC OIL • A 487722 . .~~ "The dealership utilizes the hours publish, 
0 .OO in the Factory Labor Time Gulde, Chiit, 

) JOB # 1 TOTAL PARTS 
Manual and/or Motors Crash Book, whi, i JOB#. 1 TOTAL LABOR & PARTS 0.00 reflectsanaveragetimerequlrementfortl ~idilui11iii:aa11iii Tua iiii'ailii if ii i~liii11ma1· ···a !~1~~~:~~~~!~:'.r~ev:~~~ ~::i~; :1 

1 CUSTOMER CONCERNED WiiH OIL IN TAilJ>IPE/USING OIL . · . than the actual clock time in any givi ; THE CUSTOMER FEELS THAT THEY ARE CONSUMING A QUART instance:' l OF OIL EVERY 2500 TO 3000 MILES .. ·. · .. · ... ·. . . l TECH DID NOT CONFIRM A OEr=ECT ,wrrn OIL COt'llNG OUT OF . i THE. TAIL PIPE AT THIS REPAIR TIME •• ·. . . . 
~ARTS· •••• -QTY-. -FP-NUMBER· ••• ' ••••••• ~. -DESCRIP'rrON- .•• '.' •..•.•• ·.'. ,.:.unn PRkE-1 . JOB /I 2 TOTAL P.~RTS 

... ,,,,J,f)S IJ . 2 TOTAL LABOR .& PNTT$ ··'" .. •, .. , . . \ . •,' ;. .,,;, __ ... ~ .. - ... .- . ~., ·-

THE TOMER STATES 
FROM UNDERNEATH THE vancu WHEN STARTING' TECH TEST DROVE AND VISUALLY. INSPECTED THE VEUICt.E AN!) ·.... · DID NOT CONFIRM A VIBRATION UNDf-RNEATH VEHICLE AT THIS TIME , .. ··· 

~ARTS- .••• ·QTY-. -FP-NUMBER· ••••••••••. '···DESCRIPTION· •• · •••• -•• , .. C .< C •• ,UNIT flfU.¢£-1 JOB # 3 TOTAL· PARTS --~ 

0.00 

0.00 i l JOO # 3 TOTAL LABOR & PARTS O .00 CJ "' .......... '" ......... ,.. ........ • •" ... ._ • .... ,..,,.,.,. .. .,..., ... ..,, .. • .. ., .. .,. .. "' .. •. • • ·:..-~ '"•.• .. ,.: ,. ~- ...... , .. ~---. ...- ;·,.,-._..,;. .. ,..· ~--"',,. ~ ,..-;.-.., .. ~ ... ·,.,., • .. • ..... · ....... - ,. .......... ~-
'.j , THE C TOMER OEClfNED TO HA\lt TIRES Pt.ACED AT THlS R£PAIR (j TIME.. } l KELLY TIRES $485 • 00 ... 

~~ARTS····· -QTY-· ·FP-NUMBER- • • • - · · -· -• • • - ·DESCRIPTION; -- , • •••• -• -•••••• a -UNIT PRICE· ,,: ! . , J08 # 4 TOTAL PARTS 
1,· 

, JOB # 4 TOTAL LABOR & PARTS 

0.00 

0.00 !" ............ "' .. -.......... ,. --......... -....... '"' .......... - .. - ~ ................. ',.. ;. .. ·:.. .............. · ..... ;,. ....... ,.. .. ,..,_ .. _ ...... "' ......................... -......... -.............. .. l 
I PAGE 1 OF2 CUSTOMER CbPY [CONTJNUED ON NEXT PAGE] 08:14am 

Motorcraft• 



·1 i 400 S. Pulaski Rd. Chicago, IL 60655 
Phone (773) 239-7900 

I 
cuiicief.~o··-·----··----·---··*·-· .. -· :lffl1fAN ·· .. ····--·-··-486~_2!'~"'':'43~_J:~:~~!!:~~~~-·-------· 1 ............................ -.................. _, ______ ............ .. ... ·1 L\BOF, "'""' . . : ,.,CEl<SEN0. /MllEA()E 107 676 ~Ji':fTE/ i. ., . . 

~~;~R~~~tN:~t~~_v!i:}:s~:==:.~·····-:::~::~-
!R 0 (1f1/08/16 . fREPRINl:,-··1--

---.. -·-···---------- ···--~"·-----·---~----~-- -----· -------·----------- ··-------i___ ·---------·---·------j------... ---------··. ---·-----

CHECK ENGINE LIGHT IS ON AND TRUCK WONT ACCELERATE PAST ABOU 
T 30-35 MPH . . . 

•• ENGINE FAULT SERVICE NOW CAME UP ON MESSAGE CENTER 
GUST STATES FORD WANTS ·INFO SENT TO THEM AFTER OIAG 
SEE JIM 
TEST SYSTEM · FOUND AIR FILTER CASE FROZEN Itt ICE · REPLACED 

: MISSING TRIM CAUSING WATER TO COLLECT AT BOX • REPLACED 
·. FILTER AND THAWED · RETEST · OK. 

ARTS-·:-.. · -QTY·· -FP-NUHBER- - - - - - - - - · • · - ·-DESCRIPTION-····· - · ~ • - - ·······-UNIT PRICE· 

I 1 1 CK4Z-6102039-M PANEl A 672045 24.27 

~ t ~ i~t~~½i~6-ft.l\ ~rg~~ ~I~r½~ ftW 
poB 1 4 ·W703243-S300 FASTENE 386604 1.20 I JOB # 1 TOTAL PARTS 
1 
l JOB /I 1 TOTAL LABOR & PARTS 

RUBBINtf NOISE IN .REAR WHEN. TURNING 
UNABLE.TO VERIFY AND ROBBING CONCERN AFTER SEVERAL 
TEST DRIVES. . . 

ARTS····· -QTY:· ·FP·NUMBER· - - • • • .. ···•··-DESCRIPTION········· 0 • • ········UNIT PRICE· 
JOB fl 2 TOTAL PARTS 

JOB# 2 TOTAL LABOR & PARTS 

CHANGED OIL AND MARKED DIPSTICK AS CUSTOMER STATES HE HAS 
AN OIL CONSUMPiION CONCERN· PLEASE RETURN WHEN 1 QT LOW TO 

24.27 
24.98 
13.70 
4.80 

67.75 

457.75 

0.00 

0.00 

~ 
P RFORM lUBE OU. AND. FIL ANGE 

ARTS-·····QT~~-:::;:;~~~-~~~-~~~-~::::I~I:-~~-~~-~~~~~: .... UNIT PRICE-
# 3 1 AA5Z-6714-B FILTER 516305 6.50 6.50 

p08 fl 3 6 X0-5W20-BSP OIL • E 521145 JOB /I 
3 

TOTAL PJT~S ~t~l 
i!- . . JOB # 3 TOTAL LABOR & PARTS 37. 73 
~------~-·-----~~----~----------·---------·--.----~----··~·-~·------------------~---~-------~--~------

C/S DIFF COVER I WET WITH FLU D • ADVISE. 
VERIFIED LEAK AT DIFFERENTIAL COVER, REMOVED COVER.CLEANED 
SERFACE AND RESEALED, REASSEMBLE ALL. FILL TO SPECS, ROAD 
TEST, RECHECK. OK 

~ ARTS····· -QTY·· -FP-NUHBER- • - • • • • - - • • • • • ·D£SCR.IPTION· • • • • • • · - • • • ········UNIT PRICE· itOOB II 4 4 XY-75Wl40-QL OIL.- R 509956 
~!JOB II 4 1 TA-29 SE-R/T/ 029447 11 JOB # 4 TOTAL PARTS 
1! 
il 

WARRANTY 
WARRANTY 

0.00 

jl PAGE 1 OF2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 05:49pm 

MO: 107676 

! STATEMENT OF DiSCLAIMER 
' The factory warranty consht,:tes all of !he 
warrn.nties with re:,pect to the sate of this 
ltemiitems. The Seller hereby expressly dis­
claims a!i warranttes. either express or 
implied, includ:ng m1y iinpi!ed warranty ot 
merchantabiilty or fitness for a particular 
purpose. Seller neither assumes nor autho­
rizes any 0U1er person to assume for ft any 
lbbHity in connection witr' trie sale of this 
itern/itetns. 

·'The d~a!ershlp utilizes the hours pubHshed 
in the Factory Labor T,me Guide, Chiiton 
Mtmual andim Motors Cra.sh Book, whicl, 
reflects M ,werage time requirement for the 
performance ot speciiic vehici,! repairs, and 
which may. themfore, be either ,nore or less 
than the nctual c!oGi, time, in any given 
instance," 

ality 
at your service 



11400 S. Pulaski Rd, Chicago, f L 60655 
Phone (773) 239-7900 

I ~-.,~ 

C/S HISS IN ENGINE. 
UNABLE TO VERIFY ANY HISS NOISE: - VERY POSSIBLY RERLATED , TO ALL THE WATER GETTING INTO THE AIR CLEANER. 

ARTS-·· ···QTY·· -FP-NUMBER· · · · · - · ········DESCRIPTION··················· ·UNIT PRICE· 
JOB # 5 TOTAL PARTS 

.ir • JOB# 5 TOTAL LABOR & PARTS 

0.00 

0.00 ................................................. ,.. ........ .:. ...................................................................................................... .. ISC· ·····CODE··· - · · · -DESCR!PTION· · · · · • · · - · · · · · · · · · · · · · · · - ··.···-CONTROL NO-········ # A ENV ENVIRONMENTAL. CHAR __ GES B :ft 1 CDL PROMO OlSCOl:lNT LABOR # 1 CDP PROO DISCOUNT PARTS 
# 4 ESD EXTENDED SERVICE PLAN DEDUCTIBLE 264885-ZZ j . TOTAL · MISC 

8.00 
·50.00 
-25.00 
100.00 
33.00 

~~i~65iMAiL.LADDER
0

Discouirr"rci.iNvoicE.(REOOCED
0

iNvoici:·BY-$75)··················· 

f::======:=:::::::::::=·······:~·~::::········~;:~ t * TOTAL PARTS.... 94.53 L CASH ...... _. CHECK...... COMMERCIAL CHARGE...... * TOTAL SUBLET._.. 0.00 r CHECK#..... * TOTAL G.O.G.... 0.00 /" * TOTAL MISC CHG. 108.00 

~ 
VISA...... M/C...... AMEX...... * TOTAL MISC DISC ·75.00 

.,,, * TOTAL TAX...... ·s' ;3, ·a·~_:16·7~ RECEIVED BY: .•. , ,.. • • • ON: • , • ., J ...• . / .. . . . . * 

~ AL~~ l~~{r~,i~T~Eg~~S H~~iH~cr~! 2 YEAR : TOTAL INVOICE $ 
UNLIMITED HILE WARRANTY. You may receive a Survey * from Ford Motor Co. Please take the time to fill it *. out because your opinion is very important to us. * WE STRIVE FOR YOUR COMPLETE SATISFACTION, * *********************************************************** 

PAGE2 OF 2 CUSTOMER COPY { END OF INVOICE J 05:49pm 

:;TA;rEMENT OF DISCLAIMER 
the factory warranty consHtutHs aH of the 
warranties wii:h resoect to lhe sale of this 
item/items, Thf, Seller hernby expressfy dis­
claims ail warranties, either express or 
implied, including arr, impfi~Jd warranty of 
merchantability or fo:ness for a parficu!ar 
purpose. Seller neither assurnes nor autho­
rizes any other person to a.sswnfJ for lt any 
Habi!ity in connection with tlie sale of !his 
itemlitems. 

''The dealersrup utiHms the hours published 
in the Factory Labo, Time Guide,, Chilton 
Manual' and/or Motors Crash Book, which 
reflects an averag,, time requirement fur the 
pe1tormance of specific vehicle rnpaifs, and 
which may, there!om, be eithe( more or !ess 
th~n rhe· actual clock time in· any giVt>n 
instance.'; 

--------------· 



11400 S. Pulaski Rd. Chicago, IL 60655 
Phone (773) 239-7900 

! ,i>,DV!SOfi TAG NO. !NVOIGi~ D/ffE 

!JIM 39257! 773 01/18/16 
j LABOR RATE i UCENSE NO. ! ii\i.EAGE COLOR 

1 ! j 107, 697 HITE/ 
rYEAR / MAKE I MODH ! DELIVERY DATE 

115/FORD TRUCK/TRANSIT CARGO V/T-35O! 
; DELIVERY l\illLE.S 

TRUCK BACK IN FOR SAME CONCERN • T ACCELERATE PAST 30 MPH 
WITH "ENGINE FAULT • SERVICE NOW" MESSAGE • WE JUST REPAIRE 
D • PICKED UP LAST NIGHT 
REPLACED THROTTLE ·BODY ASSEMBLY 

ARTS····· ·QTY·· -FP-NUMBER· - • • • • - • • •• • - • ,DESCRIPTION- - • • • • • • • • • • ········UNIT PRICE· 
# 1 1 BL3Z-9E926·B llfROTTL 699087 

' JOB # 1 TOTAL PARTS 

JOB# 1 TOTAL LABOR &.PARTS 

UBLET·····PO#········VEND INV#·INV.DATE~DESCRIPTION·-····························· 
# 1 75905 . RENTAL 

TOTAL • SUBLET 

ISC· ·····CODE······· -DESCRIPTION····· - - , • • • - • • ~ • • • - • • • • ········CONTROL NO•.···· - • • • 
B # 1 ESD EXTENDED SERVICE PLAN DEDUCTIBLE 265260-ZZ 

TOTAL • MISC 

WARRANTY 
0.00 

0.00 

WARRANTY 
0.00 

INTERNAL 
0.00 

OTALS- • • • - • • ;. • • • • • ·, ••••.•• - .••••••••••.•••••••••••.••••••••••.••••• , •••••••••••••••••••••••••• 

*********************************************************** 

CASH....... CHECK...... COMMERCIAL CHARGE •••••• 
CHECK/I ••••• 

VISA. • • .. • M/C. , • • • • AM~X •.•••. 

* 
* 
* 
* 
* *· 

RE~~R0Y8tAGAi~'iim c~sir«fMttAAmY(i:oooi. . : 
ALL OEM PARTS INSTALLED ON TlilS VISIT·HAVE A 2 YEAR * 
UN.LIMITED MILE WARRANTY. You may retei ve a Survey * 
from ford Motor Co. Please take the time to fill it * 
out. because your opinion.is·very·important to us. * 

WE STRIVE FOR YOUR COMPLETE SATISFACTION . * 
*********************************************************** 

PAGE 1 OF 1 CUSTOMER COPY 

TOTAL LABOR •••• 
TOTAL PARTS •••• 
TOTAL SUBLET ••• 
TOTAL G.O.G •••• 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ••••.• 

TOTAL INVOICE$ 

o.oo 
0.00 
0.00 
0.00 
0;00 
0.00 
0.00 

[ ENO OF INVOICE ] 02:36pm 

SECLiNG DEALER NO. PRODUCTION DATE 

MO: 107697 

STATEMENT OF DISCLAIMER 
The factory warranty constitutes all of the 
warranties with respect to the sale of this 
item/items. The Seller hereby expressly dis­
claims all warranties, either express or 
implied, including any implied warranty of 
merchantability or fitness for a particular 
purpose. Seiler neither assumes nor autho· 
rizes any other person to assume for it any 
liability in connection with the sale of this 
item/items. 

'The dealership utilizes the hours published 
in the Factory Labor Time Guide, Chilton 
Manual and/or Motors Crash Book, which 
refle1:ts an average time requirement for the 
performance of specific vehicle repairs, and 
which may, therefore, be either more or less 
than the actual clock time in· any given 
instance:' 

alit,:~~ 



"' g-
~-

,. 

11400 S. Pulaski Rd. Chicago, !L 60655 
Phone (773) 239-7900 

....... !"'a.. -- .;, .... -- .. 

HUMMING/ROARING FROM OF TRUCK THAT CHANGES WITH SPE ( 

~1~1:6 :&AR"NG~~p~.INSPECT & DIAGNOSE.NO TSB/SSM, 
OVERHAULED REAR.DIFFERENTIAL REPLACING LISTED PARTS 
MTIME REQUIRED DUE TO NO SLTS.REASSEMBLE ALL.ROAD TEST, 
RECHECK, OK 

ARTS······OTY···FP·NUMBER···············DESCRIPTION····················UNIT PRICE· 
UOB 11 2 7L1Z ·.4221 ·A. BEARING. 22301.0 lJOB 1 2 BLlZ-4222-A CUP 732679 

1 1 FL3Z·4209·B· GEAR AN 863642 
1 4 XY · 75W140 ·QL OIL · R 509956 
1 1 TA·29 SE·R/T/ 029447 

. OB # 1 2 XL·3 ADO HYP 705849 
JOB # 1 TOTAL PARTS 

JOB # 1 TOTAL LABOR & PARTS . . 

. WARRANTY 
WARRANTY 
WARRANTY 
WARRANTY 
WARRANTY 
WARRANTY 

0.00 

o.oo 
...... ~---··--····· ......... ~----~-~-----~~~--~-·-··-~~--.~--~--~ .. -- .. -·------~---·· ..................... ~-~-~ 

WHEN COOLING FAN ENGAGf'.S IT IS VERY LOUD AND HARSH 
DID NOT VERIFY ANY ABNORMAL/UNUSUAL COOLING FAN NOISE 

ARTS····· ·QTY·· ·FP·NUMBER· • • · • • • · · 0 ·,···DESCRIPTION··················· •UNIT PRICE· 
JOB # 2 TOTAL PARTS O. 00 

JOB# 2 TOTAL LABOR & PARTS 0.00 

A/C COMPRESSOR SEEMS TO. CYCLE ON TOO 
. DID f,IOt VtRiFY . ANY A/C COMPRE:SSOR. t 

ARTS······OTY···FP-NUHBER···············DESCRIPTION·······,····~, •. ; .• ,uNITPR!CE· 
JOB # 3 TOTAL PARTS O. 00 

JOB # 3 TOTAL LABOR & PARTS O .00 

Perform a thorough inspection of your vehicle and provide a 
detailed Vehicle Report -Card. Check Flu1d Levels. Inspect 
Wiper Blades. Test Battery, Inspect Tires and Brake Wear. 
Inspect safety syste111s and components for leaks and damage 
Perform multi ·point vehicle inspection and record results on 
Vehicle Report Card · 

ARTS······QTY···FP·NUMBER···············DESCRIPTION········s···········UNIT PRICE· 
. JOB II 4 TOTAL PARTS 0.00 

JOB# 4 TOTAL. LABOR & PARTS 0.00 
-~-~·-··---~---···---~--------~-~-----~---~--·~~----~------~-~-----~·---~--~--~·-~----~-------------

PAGE 1 OF2 

15B39 UNOERHOOD WATER MANANGEMENT REPAIR 
PERFORMED 15839 RECALL 

CUSTOMER COPY [CONTINUED ON NEXT PAGE) 01:44pm 

MO: 1148: 

STATEMENT OF DISCLAIMER 
The factory w0rranty (;cmsti!utes all oi t 
warranties with resp0ct to \he sale of tt 
iterr,/items, Th,;; Sellar he1·eby expressi)' ct 
daims ail warranties. either express 
irnpiied, !ncludin9 any implied warranly 
merchantability or fitness for a parllcu 
purpose. SeHr;r neilhe)f assumes nor autr· 
rizes any other person to assume for it a 
liability in cormectio,-, with the saie of tt 
item/iMrns, 

''The deatf,rship utilizes the hours publish, 
h1 the Factory Labor Time Guide, Chi!!, 
Mam.iai and/or Motors Crash Book, whi, 
reilects an average lime requirement for ti 
performance or sµec.iiic vehicie repairs, ai 

· which may, therefor,,, bo either more or !e, 
than lhH actuai clock Ume in any giv, 
instance" 



11400 S. Pulaski Rd. Chicago, IL 60655 
Phone (773) 239-7900 

/ffM'R 39257/1AGNO 190 l"'V0031ill/l6 
-----------+--=cc=~ i LABOR RATE l UCEN,lE NO, i MILEAGE 114, 8 S g Q'i:t:i:TE/ 

jf-So/~R[j0 'TRUCK/TRANSIT CARGO V/T-350 DEUVERYDATE 
DfuVERY MlLES 

SELLING DEAi.ER NO, PRODUCTION DATE 

BMl'ff-,-.-.• ..,...!'.':'(t~-NtlMBERi __ ~ ....•...•. ~,~-It'!_ ~-1'11_ 1r.._-::<: .. :":".':'=.-.:-:--•• :-::.-:-: •• :-:-.-:-: •• c-::-.:-:: .. -:-: .• :-:-.tltff''l"-Dlttt"li~-----r-------M-0_:_11_4_s_s--19 
OB # 5 l CK4Z-61024_08•AA DEflECT 820140 WARRANTY 08 # 5 1 CK4Z-61021A46·A SEAL 831016 WARRANTY 
B # 5 1 4L3Z-18203A16-AA INSULAT 048773 WARRANTY 

JOB # 5 TOTAL PARTS 

JOB # 5 TOTAL LABOR & PARTS 

0.00 

0.00 ························----------~·-~·········------·-----------------·--------~---···········-··-, , 

CUSTOMER SEEKS REIMBURSEMENT FOR REPAIRS PERFORMED PRIOR TO 
LAUNCH OF WATER MANAGEMENT RECALL CLINE 5) 
SUBMITTED REPAIR RECEIPT FOR REPAIRS PERFORMED PRIOR TO 
LAUNCH OF 15839 RECALL 'FOR REFUND -CONSIDERATION 

ARTS-···· -QTY-· -FP-NUMBER- - • • • • • • • --- • - • -DESCRIPTION- - - • - - • - - • • - ·······-UNIT PRICE-
- JOB # 6 TOTAL PARTS O .00 

JOB # 6 TOTAL LABOR & PARTS 0.00 
------------.-------------------------------~---~----·······-----~·······················~---------UBLE_T • • • ·11111· · · -\/tND INV#-INV.DATE-DESCRIPTION· • - • - • • • • • • •• - • -· • •• - - • - •• •• • •• OB# 1 - ESP RENTAL 

TOTAL • SUBLET 
WARRANTY 

0.00 
rsc, .... -CODE- •••••• -DESCRIPTION- •••••••••••••••• " •••••••••••• -CONTROL NO- •. • •••.• ;. 

# 1 ESD EXTENDED SERVICE PLAN DEDUCTIBLE 266884-ZZ INTERNAL 
TOTAL • MISC 0.00 

OTALS· , •• • • • ·-· • • • • - -:- • • • • • - • • •• • • • - - • • • •• •• • • ·: ••• - • • - • • - - - • •••• • ._ •••••• • - • - ••• • • • •• - - • - - • - • - • --

*********************************************************** 
CASH, , .- • ; . , CHECK. • • • . • COMMERCIAL- CHARGE •••••• . . . -_ CHE~ ••••• ,• ,., ., ... _ .-_ > ,, .--._· , 

VISA...... M/C...... AMEX •••••• 

* * 
* 
* *' 
* RECEIVED BY: • • • • • • • • ON: •••••. ./ ••• ; ./ •• • • • • * 

THANK YOU AGAIN FOR CHOOSING McCARTHY FORD! * 
ALL OEM PARTS INSTALLED ON THIS VISIT -HAVE -A 2 YEAR * 
UNLIMITED MILE WARRANTY. You may receive a Survey * 
from Ford Motor Co. Please take the time to .fill it * 
out because your opinion is_ very impartaflt to us. * 

WE STRIVE FOR YOUR COMPLETE SATISFACTION * 

TOTAL LABOR •••• 
TOTAi. PARTS. ; •• 
_ TOTAL SUl3LET, •• 
.TOTAL G.O,G •••• • 
TOTAL MISC CHG. -
TOTAL MISC DISC 
TOTAL TAX ••.•• , 

TOTAL INVOICE$ 

0.00 
0.00 
o.oo 
0.00 
0.00 
0.00 
0.00 

0.00 

STATEMENT OF DISCLAIMER 
The factory warranty constitutes all of the 
warranties with respect to the sale of this 
item/items. The Seller hereby expressly dis­
claims a!I warranties, either express or 
implied, including any implied warranty of 
merchantability or fitness for a particular 
purpose, Seller neither assumes nor au!ho· 
rizes any other person to assume for it any 
liability in connection with the sale of this 
item/items. 

"The dealership utilizes the hours published 
in the Factory Labor Time Guide, Chilton 
Manual and/or Motors Crash Book, which 
refiec!s an average time requirement for the 
performance of specific vehicle repairs, and 
which may, therefore, be either more or less 
than !he actual clock time in any given 
instance,'' 

alitl~!; 

0 *********************************************************** ~ 

I 

PAGE20F 2 CUSTOMER COPY [ END OF INVOICE ] 01:44pm 



11400 S. Pulaski Rd. Chicago, IL 60655 
Phone(773)239-7900 

CUSTOMERNO. -

·-·--- --~---.. -· 

CUSTOMER STATES. BRAKE FLUID t AK . · (FLUID WAS ADDED 
AS PEDAL WENT VERY LOW) ~ CUSTOMER AWARE IF. UNRELATED TO RE 
CENT REAR DIFFERENTIAL REPAIR EITHER.DEDUCTABLE APPLIES IF 
COVERED OR INSPECT FEE/REPAIR COST IF · NOT COVERED 
REPLACED LEFT REAR AXLE SEAL AND o,RING AND REJ:"ILLED 
- GEAR LUBE 

ARTS- -·: - -QTY- - -FP-NUMBER- --~ - - - - - • - - • • - ·DESCRIPTION-·· - • • • • • - - • • • • • • • - -UNIT PRICE-
OB # 1 ' . 1 XY- 75W140-QL OIL - R 509956 
B #. I 1 4C3Z-1S177-A SEAL.636768 

# 1 12 ~W716084-S439 BOLT 704355 
OB# 1 1 BK3Z-4A332-A SEAL 704339 

JOB #. 1 TOTAL PARTS 

WARRANTY 
WARRANTY 
WARRANTY 
WARRANTY 

0.00 

JOB# 1 TOTAL LABOR & PARTS 0.00 
---~----------------~-----~--------~----···--·---~----~~~------------------~--------------------
ISC- •·· • - -CODE- - - • • • - -DESCRIPTION-;· - • -• • -• ~ • • • - - • - - • • - - - - • • - • - -CONTROL NO··· - • • • • • 
B # 1 ESD EXTENDED SERVICE PLAN DEDUCTIBLE 268619-ZZ INTERNAL 

. . . TOTAL - MISC O .00 

·oMfliENTS·. • • • ·-'. - .- - , ; __ \ • • • - - - - - - - • , .· •. -:- : •• - .••• _._,. - " - .- ••••••• '. •••••••••••• _ •• , .-.••• - - - • 
EALER ABSORBED_DEDUCTABLE· AS OWNER GOODWILL. (REAR AXLE.BEARINGS WE 
E JUST SERVICED BUT AXLE SEALS WERE NOT REPLACEEDlNEEOED DURING TH T REPAIR . . .. 

OTALS~ • • • ••. ; __ • .- • - • - - - • - '.. - - , - ••• - • ·, - - - - " .••••. ·• - • ,._. - .•..•• -•••••••• - •• -" ••• · ......... -. '. ••••••••• , 
' ..• · .... · ·· .. _·.·. . . ·_·.. . . . . ..... -•ef'. 

******"****************************************************· TOTAL LABOR .••• 

·. CASH •••• '. ; ~ . CHEC_K •. : : ;\ "COMME¾fC.IAt Cf!ARGL ••.• ; 
. ·· CHECK#..... > . , · · 

: TOTAL PARTS •••• 
TOTAL SUBLET; ••. 

.* 
VISA...... MIC...... AMEX •• , .... * 

* 
RE~~~°v~: AGAiN 'foR · J~siNG :MtfARTH/rbRoi.. . .· : 
ALL OEM PARTS. INSTALLED ON THIS VtSlT • HAVE A 2 YEAR * . 

. ·. UNLIMITED MILE WARRANTY; • You may receiye a survey . * 
from Ford Motor Cd. Please take the time to fill it * 

i out because your opinion•.is very·tmportant·_to us. * 
11. . WE STRIVE FOR YOUR COMPLETE SATlSFACTION.. . * 
C, .*********************************************************-!<* I . 

TOTAL G.O.G ••• ; 
· TOTAL MISC CHG. 

TOTAL MISC.DISC 
TOTAL TAX •••••• 

TOtAL INVOICE$ 

0.00 
0 •. 00 
0.00 

· 0;00 
0.00 
0.00 
0.00 

.............. 
0.00. 

PAGE 1 OF 1 CUSTOMER COPY { END OF INVOICE ] 01 :49pm 

= 

MO: 119944 

STATEMENT OF D!SCLA!MER 
The factory warranty constitutes all of the 
warranties with resp(:>Ct to the sale oi this 
item/items. The Seller hereby expressly dis­
claims all warranties, either express or 
implied, including any implied warranty of 
merchantability or fitness for a particular 
purpose. Seller neither assumes nor autho­
rizes any other person to assume for it any 
liability in connection with the sale of this 
item/items. 

"The dealership utiiizes the hours published 
in the Factory Labor Time Guide, Chilton 
Manual and/or Motors Crash Book, which 
reflects an average time requirement for the 
performance of specific vehicle repairs, and 
which may, therefore, be either more or less 
than the actual clock time in any given 
instance." 



11400 S. Pulaski Rd. Chicago, IL 60655 
Phone (773) 239-7900 

CUSTOMER NO, ~A1AH RIVERA 57532 ITAGN(}436 ,INV~llo/tll/16 
LABOR RATE I LiCENSE NO , Mll£AGE 12 3 , 90 7 Ww.tTE/ 

,·· ·.· · .. i~o/fflR~o°t"RUCK/TRANSIT CARGO V /T-3 SO! DEL!VEiW DATE / DEt!VERY M11.e:s 
, ' ; l1K1<j!:E ltN~ W 

3 
X G 

7 
F K -----· ·--·rauNG o""EA"'LEa-;;Rc;;;No:::-.---t/m:pRveor,"7C,u;,;ccn;;;,o;;:;--N-,;;;DA;,;,;;rE'. ---i 

I F.T. ENO. I R-.,.O-co=-;3=-y-2_6_1_1_6_-;--- -----.... ·---
i COMMENTS 

CUSTOMER STATES CAN HEAR A/C MOTOR ENGAGING WHEN A/C ts NOT ON . . .·' . . .· • . ····• .··.. ..•. . ... A/C COMPRESSOR ENGAGES WITH OEFROSi/MIX FUNCTION AND COOLING FAN ENGAGES WITH A/CON .. NORMALOPERATION 
AATs ............ QTv ...... fP .. NUMBER .. , ..................... '. .. oESCRIPTION ........ : ................ , ........... uNIT PRICE .. 

· . JOB # 6 TOTAL PAATS 0.00 

J()8 # 6 TOTAL LABOR & PARTS 0.00 

WEHNI~~A~T~6fiD ~OUDER THAN ~~~A~~ STEER~~~s~MP WITH RESEVOIR FULL ... REPU\CEO. POWER STEERING PUMP . 
AATS ....... " ..... QTY .. • .. FP:NOMBER .. .- '. ...... • • • .. " .. • ~ .. t)ESCRIPTIQN- • .... • ·" .... • • .. • .. · .. " .... -UNIT PRICE· OB # 7 1 CK4Z-3A674 .. B PUMP AS 838558 OB # 7 .. 1 CK4Z·3A674~8 CORE· RETURN 08 # T . 2 XL~l4 FLOIO .. 369243 

JOB # 7 TOTAL PAATS 

JOB # 7 TOTAL LABOR & PARTS 

R om AVEliICLE' ' TH RE, ,', ,. AYS ENGINE; TRANSMlSSION, AND EMISSIONS HIGl;ILI~ED RED . . ....... ,ANt) THE CHECK F'LUIOS& FlLTERS HIGHL1GHTED RED AS WELL · . ' ··.·.. . · ... • 
"··-CUSTOMER STATES CHECK ENGINE LIGHT COMES ON AND OFF AN.D WHEN ITS .. ON VEHICLE BECOMES SLUGGISH . . .... . .. ·.·,i!~~~1!~~ ii: .;,~r~~§,ir0~F·"qi.~~~ffGf{.~_· 

ARTS ....... .. QTY· .. -FP-NUMBER .. ~ -......... '. ~ ~l)ESCRlPttON~ a.'. ...... '.:' .... '. ... :uNn' PRICE· . . ·, . . . . > JOB # 8 TOTAL PARTS 

JOB # 8. TOTAL LABOR & PAATS 

WARRANTY 
WARRANTY 
WARRANTY 

o.oo 
·0.00 

0.00 

0.00 --~---·----,-----~------~-------~--------·---·----~-----~---~~----~--------~-----.---~~-------~-----~--------

MO: 123907 

STATEMENT OF DISCLA!MfR 
The factorv warranty constitutes all of the 
warranties· with respect to the sale of this 
item/items, The Seller hereby expressly dis­
claims all warranties, either express or 
implied, including any implied warranty of 
merchantability or fitness for a particular 
purpose. Seller neither assuml3s nor autho .. 
rizes any other person io assume for it any 
liability in connection with the sale ot this 
item/items. 

"The dealership utilizes the hours published 
in the Factory labor Time Guide, Chilton 
Manual and/or Motors Crash Book, which 
reflects an average time requirement for the 
performance of specific vehicle repairs, and 
which may, therefore, be either more or less 
than the actual clock time in any given 
instance.'' 

ualit~~~ 

rsc ...... -CODE· ........ .. DESCRIPTION·.,,.~ ... •' ........... '.'. .. C ........... -CONTROL No .......... . i OB # 1 ESD EXTENDED SERVICE .PLAN DEDUCTIBLE 269464°22 I ' 
TOTAL • MISC 

100.00 
100.00 0 

I 

PAGE2OF3 CUSTOMER COPY .· [CONTJNUED ON NEXT PAGE] 05:05pm 
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11400 S. Pulaski Rd. Chicago, IL 60655 
Phone (773) 239-7900 

CUSTOMER STATES AFTER DRIVING 
EXHAUST FUME/SMELL INSIDE THE. CAB· 
DID NOT VERIFY DURING BRIEF ROAD TESTING. AND VISUAL INSPECTI 
ON INCONCLUSIVE 

ARTS······QTY···FP·NUMBER···············DESCR!PTION············'.·······UNIT PRICE· 
· . JOB # 1 TOTAL PARTS 0.00 

JOB # 1 TOTAL LABOR & PARTS O. 00 - .. -...... -....... --- ...... :. .. -............ "' .............. ,:. - .................. _ ........ -..... , ... , ......... _.., ·- .. ,.. ............. - ...... ~ ...................... -.......................... -. - ,: . . '~ ~ . ~ . 

CUSTOMER STATES THEREis·A RUBBING.NOISE COMING FROM FRONT 
END. BELIEVES IT MIGH1' BE BEARINGS . . ... 
NO ABNORMAL NOISES HEARD ROAD TESTING AND VISUAL INSPECTION 
ALSO .INCONCLUSIVE 

ARTS······QTY···FP·NUMBER-··············DESCRIPTION····················UNIT PRICE· 
JOB # 2 TOTAL PARTS O .00 

JOB # 2 TOTAL LABOR & PARTS 0.00 

cu R STA s .THE MUFFLER SOUNDS LIKE .IT rs HUMMING. 
NO ABNORMAL EXHAUST NOISE HEARD. . 

ARTS•'···· ·QTY:· ,pp;NUMBER- · · · • · • ··.·····DESCRIPTION····'········•····, ·UNIT PRICE, . • .· . . . ·· . · . . . JOB# 3 TOTAL PARTS 

JOB # 3 TOTAL LABOR & PARTS 

OONE •. . . 

:~Eb
0

5~ET¥oc~~~gi~EE¥6R~E!~NANOTHER OIL.CONSUMPTION TEST . . ..... 

ARTS····· -QTY· ··FP·NUMBER~ · · · · · · ········DESCRIPTION°········, .•... - • · · - ·UNIT PRICE· 
OB # 4 1 TP3400 ENGINE . . 

JOB# 4 TOTAL PARTS 

JOB# 4 TOTAL LABOR & PARTS 

0.00 

0.00 

INTERNAL 
0.00 

0.00 

~ . . 

~ ARTS····· -QTY·· ·FP·NUMBER, · · · · · · ········DESCRIPTION·,········;···· - ·····UNIT PRICE· 
w · JOB# 5 TOTAL PARTS 0.00 
~ 
] JOB # 5 TOTAL LABOR & PARTS 0.00 1 --...... -........................ - ..................................... -.......... -.................. , .............. , ............ '!" ................................... "' .................. .. 

PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 05:05pm 

MO: 123907 

STATEMENT OF DISCLAIMER 
The factory warranty constitutes aH of the 
warranties with respect to the sale of this 
itemiitems. The Seller hereby expressly dis­
claims all warranties, either express or 
implied, including any implied warranty of 
merchantability or fitness !or a particular 
purpose. Seller neither assumes nor autho­
rizes any other person to assume for it any 
liability in connection with the sale of !his 
item/items. 

"The dealership utilizes the hours pubiished 
in the Factor,, Labor Time Guide, Chilton 
Manual and/or Motors Crash Bock, which 
reflects an average time requirement for the 
performance of specific vehicle repairs, and 
which may, therefore, be either more or less 
than the actual clock time in any given 
instance." 

alit 



J 

CUSTOMER NO. 

11400 S. Pulaski Rd. Chicago, IL 60655 
Phone (773) 239-7900 

ADVISOR 
THOMAS J JANEL 

tt\GNO. 
1906 73 

F. T.E.NO. 

R.004/J.l/16 
' ----=-==~=c;c:---=::----f;;:coa::-,,;;-;M;=;:EN""Ts;---------~------- ~-------"--~~-··128'60-7 

ARTS-···· ·QTY-· -FP-NUMBER- · · - · - - - · · - - - · 0DE.SCRIPTION.- - · - - -.· · · - - • ·······-UNIT PRICE-OB # 1 1 AA5Z-6714-B FILTER 516305 6.50 6.50 OB# 1 6 X0-5W30-BSP OIL • £004768 . . .. . 3.48 20.88 . . . JOB # 1 TOTAL PARTS 27 .38 

JOB ff l TOTAL LABOR & PARTS 38 .33 ........ - .. "'.". - - -- - - ... :.. - ...... ._ .. • ... : ........... , .. - .. "' - .. -: .. - .. ".', - .. ,. .•• ;~,~-:.-.. ,;..": .. _.;.,,. .... ;,.· ..... -.. '"i"""' ,.:~ .... :·.,.;., ....... , .......... _ .i,. ....... ,. .......... - ........ - ....... -

Perform a thorough inspection of your v icle and provide a detailed .Vehicle Report Card, •. Check ·Fluid Levels. Inspect Wiper Blades, Test Battery, Inspect Tires and Srake Wear. Inspect safety systems arid comwnents for leaks and damage Perform muJti-point vehic.le inspection .and record results on Vehicle Rewrt Card · 
ARTS-···· -QTY-· -FP-NUMBER: -· · ·.· • ·······-DESCRIPTION· -• - · · • ~ -• ·: • • · • · • · ,IJNIT PRICE-. . · . . .. JOB# 2 TOTA.L PARTS 0;00 

JOB # 2 TOTAL LABOR & PARTS O ;.00 
. . ~ . . --~--. · ......... ,•. --·-··-

HAS !THUMPING. SE FROM .fRONLOF 1 !CLE . i . .. . ···1~~I~tf ·tffl~f··Wltr····~i~5r~s8:iJgk&~flG··WEAR' .To 
ARTS-···· -QTY-· -FP-NUMBER- - · - · - · - - · • - • - -DESCRIPTI{JN, - --"· · • • · · -· · -- - .'..LJNlT PRICE-

<~#. 3. TOTAl. .. .PARTS. ,.,0.,00 

STATEMENT OF DiSCLAIMER 
The factory warranty constitutes all of the 
warranties with respect to the sale of this 
item/items. The Seller hereby expressly dis­
claims al! warranties, eilher express or 
implied, including any implied warranty of 
merchantability or fliness for a particuiar 
purpose. Seller neither assumes nor autho­
rizes any other person to assume for it any 
liability in connection with the sale of this 
item/items. 

"The dealership utilizes the hours publish,ad 
in the Factory Labor Time Guide, Chilton 
Manual and/or Motors Crash Book. which 
reflects an average time requiremeni !or the 
performance o! specific vehicie repairs, and 
which may, therefore, be either more or kiss 
than the actual clock time in 8ny given 
instance." 

:f'rorAC'.~R;i.~AA:rs'· ··· o.oo -----------1 rsc.'.: •.. -coo£.· -.. a .• ·DESCRIPT'lONl .. , C. ~ ·:. :: • - • B # A . . ENV ENVIRONM£NTALCHARGES 

PAGE 1 OF 2 CUSTOMER COPY 

.,} .•.. :--~CONTROL NO~; ••. ~---· 

TOTAL - MISC 
1.00 
1.00 

[CONTINUED ON NEXT PAGE] 04:28pm 



11400 S. Pulaski Rd. Chicago, IL 60655 
Phone (773) 239-7900 

CUSTOMER NO. ADVISOR 

1THOMAS J JANEL 

*********************************************************** 
* 

CASH....... CHECK...... COMMERCIAL CHARGE ... ;.. * 
CHECK#..... * 

* 
VISA...... MIC...... AHEX...... * 

* 
RECEIVED BY: . .. . . . . . ON: . ; ... ./ .. , .. /...... * 
'~l1

:~ ~fil{fs~~~Tlf~E8H82st~l~iHi~Wl
1
2 YEAR : · 

UNUMITED MI LE WARRANTY: You !nay receive a Survey . * 
from Ford Motor Co. Please take the tiine to fill it * 
out because your opinion 'is very importantto us. * 

WE STRIVE FOR YOUR COMPLETE SATISFACTION . . . . . * 
*********************************************************** 

PAGE20F 2 CUSTOMER COPY 

TOTAL LABOR ... . 
TOTAL PARTS . .. . 
TOTAL SUBLET . . . 
TOTAL G.O.G ... . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ..... . 

TOTAL INVOICE $ 

10.95 
27.38 
0.00 
0.00 
1.00 
0.00 
2.81 

42.14 

( END OF INVOICE J 04:28pm 

-,STOCK NO 

MO: 128 

STATEMENT OF DISCLAIMER 

The factory warranty constitutes all o 
warranties with respect to the sale ol 

item/items. The Seiler hereby express!\ 
claims al! warranties, either expres 
implied, including any implied warran 
merchantability or fitness tor a parti 
purpose. Seller neither assumes nor a1 
rizes any other person to assume for i· 
liability in connection with the sale ol 

ite1n/items. 

"The dealerst1ip utilizes the hours pubH 
in the Factory Labor Time Guide, Ct 
Manual and/or Motors Crash Book, v 
reflects an average time requirement fc 
performance of specific vehicle repairs 
which may, therefore. be either more or 
than the actual ciock time in any ; 
instance:· 

ualit 



11400 S. Pulaski Rd. Chicago, IL 60655 
Phone (773) 239-7900 

···· .. ·.· LEIN ,I 
ON STILL PRESENT CREAR PlFFERENtlAt; WAS RE AIRED A FEW MONTH 
S AOO. FOR SAME SYMPTOM) •·· . < . . . · 
ROAD TESTED OVERNIGHT BY SERVICE MANAGEMENT BUT DID NOT DUPL 
!CATE/VERIFY ANYABNORMAL HUMMING NOISE FROM CHASSIS· RELEA 
SEO BACK TO CUSTOMER . . . 

JOB# 1 TOTAL LABOR & PARTS 0.00 
............. tr ... · ........... .;/ ... , ... .; ... · ... ,. ... _ ................... ,., ........................ · ... - ........ ,.. .... "'"•••·!'·,.. ... ----~--- ·-· --~-------

STEERING SYSTEM GETS TIGHT /TOU TO TURN AT HIGl:IWAY SPEEDS 
STEERING CONCERN ALSO NEVER VERlFIED WHILE ROM:i TESTING ANO 
INSPECTION. J.NCONCLUSI,~ . • ~f2R WILtMONITQR 

JOii ¥# '2 fOTAL l.AB{)R &· PARi'S 

ING FAt-l RNED·.OF 
F ....•.... ·.. . .· . . .. ·. ··.··.•.·. . . .· •.. · 
COOLlNG FAN ENGAGING \-i!EttCOMMANOED AND OP(RATING NORMAlLY 
•. DEALER SUSPECTS• CUSTOMER lS HEARING NORMAL· .. A/C COMPRESSOR 
ENGAGEMENT (WHEN HVAC JS IN. OftROSTER OR nMIX~ MODE A/C COM 

· PRESSQR WIL.L .PER JODI CALLY f2NGAGE WHICH' IS·-A·~MAL.NOISE) 

0.00 

· JOB # 3 TOTAL LABOR & PARTS 0.00 
•· ... -........ - ~ .. ..... ·-'l' .. - .. ·;. -·- ............ -............ -..... - .. ·,,,. ... · ........... ,.. ......... · ...... _ ........ -· .... ,;._ .. · ... · ....... :,..: .. _..,.; ..... ;.._ .. - - .... :;, .. .. -.. ·-·.,;.: .. :-- •.••.'.• "'! .... _ .. .; ... 

OIL CONSUMPTION TEST· DOCUMENT OIL ADDEO AND MILEAGE 
ADDED LESS THAN 1/2 Qt!AAT OF OIL TO CRANKCASE· NO 

f .................................................... ·.~~-~ .. :.:?:~~.~?~.~.~~:~ .......... ?:~? 

PAG1:.10F 2 CUSTOMER COPY [CONTfNUEO ON NEXT PAGE} 07:26pm 

DELIVERY MILES 

PROOUCT!ON OATE 

RO DATE 

04/25/16 
-------- ------·-------

MO: 131990 

STATEMENT OF DISCLAIMER 
The factory warranty constitutes a!l of the 
warranties with respect to the sale oJ this 
item/items. The Seller hereby expressly dis·· 
c!aims all warranties. either ·express or 
implied, including any implied warranty of 
merchantability or fitness for a particular 
purpose. Seller neither assumes nor autho­
rizes any other person to assume for it any 
liability in connection witl1 the sale of this 
.i1ern/items. 

"The dealership utmzes the hours published 
in the Factory Labor Time Guide, Chilton 
Manual and/or Motors Crash Book, which 
reflects an average time requirement for the 
performance of specific vehicle repairs, and 
which may, therefore, be either more or less 
than the actual clock time in any given 
instance:' 



11400 S. Pulaski Rd. Chicago, ll 60655 
Phone (773) 239-7900 

ffltjiJtAS J JANEL 1906 TAG NO. 297 INV06%;i6/16 ' 
' --·-·--·---t .......... --------·····---r UCENSE NO. (ILEAGE 128 ' 749 ~'f.IfiE/ S1DCKNO 

f.:.,f=~""1/-;-:r6=-o~={f=cir-;=;-R-U_,C_K_/_T_R_A_N_S_I_T_C-'--A-R_G_O_V_/_T ___ 3_5_0-t!"'DE"'UV""E;;;;RYc;;:oArnre:c---t;;(rnwv.siw M,Lrn 

LABOR RATE 

SELLING DEALER NO. l PRODUCT!ON D.1\J'F. 

STATEMENT OF DISCLAIMER HUMMING NOISE FROM REAR O VAflWHEN MEO WHEN DRIVlNG H The factory warranty constitutes all ot the IGHWAY SPEEDS · · ·. .· ·• warranties with respect to the saie ol ihis ROADTESTED NO. PROBLEM FOUND WITH BEARINGS. ONLY NOISE HEARD item/items. The Seller hereby expressly dis-
IS FROM TIRES. claims all warranHes, either express or ROADTESTED BY TJ 40 MILES implied, including any implied warranty of 

· merchantability or fitness for a particular ARTS· ........ QTY· .... FP .. NUMBER· .............. ·DESCRIPTION• •..••.. •.· ...... ' ....... UNIT PRICE- s II . h h · · · · · purpose, e er ne1t er assumes nor aut o-.. ·· · JOB # 1 TOTAL PARTS O · OO rizes any other person to assume for it cmy 
JOB /f 1 TOTAL LABOR & PARTS 0.00 liability in connection with the sale of this 

item/items. · .. ·. ,~- .... ···-'l~i '.r:1:i .. liii~iiiiail:tij:i::Hli:iliiBl1-----------1 ADD ENGINE OIL DYE 
PER CUSTOMER.REQUEST 

ARTs ........ QJY .. ·-FP-NUMBER····· .. ······- .. ;DESCRIPTION· .............................. uNIT PRICE .. # 2 1 TP3400 . ENGINE .. .. . 12. 00 12. 00 
JOB :fl· 2 TOTAL PARTS 12.00 

JOB # 2 TOTAL LABOR & PARTS 12. 00 
·----·-----------···--------·-------~----------------·----·---~---·--·-·---~----~-~---·--------------· ·.OTALS· ...... • • ·• • .. • • • .. • .. • .... • .. • .. • • • • - • ... • • -· .... • .... • , .. , .. • • • .. • • - .... :· .. - ~ ., , •• :: • • - .... • , ........ • .... ~ •·• - , • .. ; - • .. , .. • 

*'kf<****************************'f'~************************* 
.. CASH ...... ; •• • '.CHECK •••.• ; >COMMERCIAL CHARGE'; ••. ; • . CHECK#..... . . . . 

. . ~ 

VISA...... M/C. ... ,.. AMEX., ..... 

PAGE 1 OF 1 CUSTOMER COPY 

* * 
* * 
·* 

TOTAL LABOR ...• 
TOTAL PARTS . .. . 

· · TOTAL SUBLET . . . 
TOTAL G .. O.G .•.. 
TOTAL MISC CHG.• · · 
TOTAL MISC .DISC 
TP1AL T~ .•.• , ,. 

·· .... ·:T01"ALJNVOICE$ 

0.00 
12.00 
0.00 
0.00 
0.00 
0.00 

. 1.23 
· .. -............. .. 

13;23 

[ END OF INVOICE ) 09:19am 

"The dealership utilizes the hours pubilshed 
in the Factory Labor Time Guide. Chilton 
Manual and/or Motors Crash Book, which 
reflects an avernge time requirement for the 
performance of specific vehicle repairs, and 
which may, therefore, be either more or less 
than the actual dock time in any given 
instance." 

ualit,:Qy:~ 



CUSTOMER#: 

09:59 03JtJN16 13:57 11JUN16 

-*INVOICE* 

DUPLICATE 1 
PAGE 1 

15:30 03JUN16 
OPTIONS: SOLD-STK: 

AXL:DEALER TRADE - . 

6100 West 95th St. 
OAK LAWN, ILUNOIS 60453 

Certified PHONE (708) 599-6000 
~ www.hawkford.com 

11JUN16 

LINE OPCODE TECH TYPE HOURS PRICE NET A: ¢~$QI( \:'ll:il:a~W:$$N; QV$~h'.$Ql'{PB4 OOS$\$!t\~$i:P. ::amt)ti'.eJ4S:&P~:;PV;l!1) S~tms GO!NGJ( 
BAD, POSSIBLE UJOINT. ... . 

: ;: 'i ;, :2:~iWijp:f wo-~tt ffit®~QRm®Pi::f\:fl&ttUtlHA.RGElSWJl'tWmtttt.s. tti!Miit # 

141696 ELECTRONICALLY BALANCED ALL FOUR WHEELS . 
:t:!i'i#ti@ii\l~"!?#jf:*i~Wttt¥:,fittf#ti~~ftit#¥t\?fi~t:W!f:tif!ftiW¥tf¥:ffii1?f B PERFORM MULTI-POINT INSPECTION REPORT CARD 

. \~$p=Tt8S.l1t1¢ltw l'+fo®.w::tSJ?ot:&.w ,:i:;m$g$'.¢W$1¢?:&\Jtilor{!f\¢A$.PI 
5891 IATW r :n: tQ:aim:r ait:BJSeifatJbBmiirnte.£0:ntms :;::§'aBa:m ::aw '. : 
5891 IATW 

<RakSi.a~K.ESi'RE.QUXF;E:'.i:l'MMED$AWE i :iwmWNmmot¥ t < 
5891 IATW 

: .: \/G.W:PRi W:iR!ES\PN®¢l{tp ~ ::qt<;Jl< : 
5891 IATW 

@4)1&~6:i DiE~W=OiJ1$.b #QRP'NQ;I:/jjj;fj?.p$ij!;JJ:m:mmsj;j~@.W$QN) >}%':I f , :'; '/: :<• :< 
****************************************~*********** 

See posted warranty in. Service Dept. for 
complete details or1 FORD parts warranty. 

THE ESTIMATE FOR THIS INVOICE MAY 
Have we earned your 

recommendation and the 
opportunity to serye your 

automotive needs in the future? 

LABOR AMOUNT Q • 0 0 
PARTS AMOUNT O • 0 0 
GAS, OIL, LUBE O O 0 We have been creQ/ing the best aulomotive t--,.,...,,.c-=--....,...,------11-------=..:·~.;;....__ ownership experience in our mark£/ for SUBLET AMOUNT O • 0 0 over «J years, lf you are l1IJI completely 

salisfied, please allow us tht opportunity to t-=M~IS,:=C~.,..c,,,H,.,A~R'"".G'""E"'S ,-----11--------0..:•;...0:;..;:.0 __ 
assistyou: Ourfamilymeasuretour _TOTAL CHARGES O 00 success one customer at a time. • 
Your ct»npkte •aJufQ()/UJn is. our on1y LESS ADJUSTMENT /DISCOUNT o o o goal... • 

you11reourfulllre. SALES TAX O. 00 
(708) 233-8939 PLEASE PAY 

THIS AMOUNT 
*"REMAN =Ford remanufactuied products or parts are those packaged In containers marked 
"Aemanufactu'.ed" or Ford service part numbers that end wi_th an "AM" suffix, and are otherwise defined or designated and authorized by Ford Motor Company. 

CUSTOMER COPY 



1 i 400 S. Pulaski Rd .. Chicago, IL 60655 
Phone(773) 239$7900 

r 

CUSTOMER NO. - lADViSOR 
! ,-ra• 

(UCENSENO 

.. LABOR ... & ... PARTS • • • • • • • • • • • • • • - • • • • • • • • - - • - - - • • - • • - - - • • • - • • - • • • • • - · -- - · · · · -

1TM::J NO. 
"'"'"',.....I 

DATE ... - , __ ,_,, - ! INYOICE NO. 
! - - ~ - •• 

STOC!'i'. NO, 

····.·•·.·,;;.,.~.~·c,~''Xii~L.~l.lilRt;~~. RAKE··· LINE •.CL.· . . .. B.RAK.·> r. t(~.· ~t;~r~7· . · .. · -. .. . . ~~~r~~i~?w~ir~:;:e~1°~ii:f:;:~~li: t~: 
R SEEKING FORD ASSISTANCE • REVIEW WITH JOHN L . 1tern/iterns. The Seller nereby exprsassly dis-

CONFIRMED EXTENSIVE UNDERCARRIAGE DAMAGt (BRAKE LINES WRAPPE claims ail warranties, either el'press or 

·· D AROUND DETACHED ORIVESHAFT WITH REAR TAILSHAFT OF TRANSMTS imntiAd indndinn :am.- imnlitvl "'""~"'" ~f 

· RCE oF FA! LURE ouE To -Exrrt,is1vt oAMAGE-sfrf cAsE oF~nf rRANs 
APPEARS TO HAVE EXPLODED IN REAR CAUSING ORIIJESHAFT DETACHM 
ENT AND BRAKE LINE· DAMAGE FROM ORIVESHAFT SLAMMING/SMACKING 
AROUND ONCE DETACHED • REPLACE]) TRANSMISSION COMPLETE ASSEM 
BLY_ (CORE CHARGE APPLIES AS TRANS.CASE NO LONGER USEABLE) • 

K UN ll L ~ lK~ I , WttK UF OCTOBER} 

PARTS- .•.• -QTY .. -FP-NUMBER-· •••.••.•..•• ·DESCFUPTION- .•.••••••••.•••••• -UNIT PRICE~ 
JOB # 1 4 XY- 75W85-QL OIL • R 638669 . 22 .11 
JOB # 1 2 XL-3 ADD .HYP 7-05849 6.52 
100 /l 1 -A lJ71 '11 t:. 1 ~ A 'ln "r,'T't tt'\ "Y1·.nn-.-. , .. ~ 

vu~. 'Jr J. 

JOB# 1 
JOB#l·· 
JOB# 1 
c108#,1 
,JOit I T 

3oi31t i 
JOB# 1 
JOB# 1 
J()B";# J. -' 
'.JOB#{··. 

JOB# 1 
__ JOB#l 
! JOB#l 
;; JOB #1 
y JOB :ft. 1 

8 JOB#l 
~JOB#J. 
~JOB#l 
~JOB#l 
ffi~Q~fl! 
tJOB111 
"' 

,:_ ., WI V<>l.;)0 • ;i4j:;I 

4 ·WS20202-S437 
1 CK4Z-7A.033,B 
1 CK4Z~6068~B 
1 .. CK4Z-2264:B 

- 1 ('1(,17,. ?l'?O~ .Q 

.. 
1 
1 

··<l: 
2 

2 
2 
1 
1 
4 

4 
4 
1 
1 
2 

1 

•~• ,.,,_,....,. ·~ V' "• 

BL3Z-9450-A 
GK4Z-2267-B 
·cK4Z-2C008-L 
CK4Z-2265-E 
-W702872-S300 

-W716670-s3<i6 
-W716261-S300 
GK4Z-2268-A 
CK4Z-5A231-A 
PM-20 

CK4Z-9D289-B 

i:iUL I i ltlU.b4 
NUT • H 925732 
BRACKET 704105 

·· INSULAT 704102 
TUBE.AS 846463 
TI1Dr: :.,Ac·:- n·A't:. Ai:.n 

vv1u .. n n. , .1,:.i.:'"tU . ..t. 

GASKET 522729 
TUB[: AS 047126 
TUBE 861927 
TUBE AS 717719 
CLIP 414726 

CLlP ·.117745 
CLIP. • 717743 
TUBE AS 792149 
STRAP · 86:1202 
FLUID. : 596356 

TUBE AS 783157 

1.00 
- L03 
36.58 
43.85 
39.10 ,,.,, ......... 
4!:>.9!:> -

6336.20 
·836';•49'--

55.00c ... 
51.25 

;),J.::1 

19.65 
33.72 
22.95 
41.10 
, nn 
-.1.v, 

2.00 
2.00 

33.60 
13.47 
10.82 

. 38:i2 
JOB# 1 TOTAL PARTS 

purpose. Se!ier neither assumes nor autho­
rizes any other person to assume ior it any 
!iabiHty in connection with the sa!e of this 
item/items. 

"The dealership utilizes the hours published 
in the Factory Labor Time Guide, Chilton 
Manual and/or Motors Crash Book, which 
reflects an average time requirement for the 

which may, therefore, be either more or less 
than the actual clock time in any given 
instance." 

88.44 
13.04 !-l ------------! 

2.00 
4.12 

36.5.8 
43.85 
39;10 

45.95 . 
6336.20 
83614-~. 
55'.'00! 
5L25 
1·1 .r').t') 

alit 

39:30 .. 
:}.';JI I 

67.44 1-. --"---------! 22;95 
41.10 

A M 

v.,u 
8.00 
8.00 

33.60 
13.47 
?1.n4 ' 

38.12 
7946.62 

PAGE 1 Of 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 10:46am 



CUSTOMER NO. 

1 i400 S. Pulaski Rd. Ct1icago, IL 60655 
Phone (773) 239-7900 

l,\BOR RATE i L!CEIJ.SE NC, I MILEAGE COLOR i STOCK NO, 

······' i I 153,5211WHITEL _____ +
1 
______ ---I 

;, ,: ,.·' -~_,:· ,. ,_.,'.' YEAR 1 MA!<£ i MODEL j DEUVERY GATE ; DEUVEGY MILES 

''iJL;::i 15/FORD TRUCK/TRANSIT CARGO V/T-35 ' 
.-.~-~~~--.~\_·._'! VEHICLE LD. NO. .. -, r- i, - SELUNJ,?i DEALER NO. , ... ,sr: 1 FT B w 3 X ~ 

' F.T,E, NO, !P.O.NO, ,1-,f'-.. c~, D-A=rE-----+-------1 

PAODUCTlON DATE 

I 11/09/16 
COMMENTS 

PARTS····- 0QTY···FP·NUMBER·······~·······DESCRIPTION····················UNIT PRICE· 
JOB# 1 1 CK4Z·l1002·A STARTER 628881 
JOB # 1, ·1 CK4Z·l1002·A CORE RETURN 

JOB # I TOTAL PARTS 

JOB # I TOTAL LABOR & PARTS 

~~~·,•;,·' c· ·,.·.··· ;;·• •.••. , ·······:~, :· ·::. ;··· '. ••• •·······~·-·· 

$5000 PAYMENT (CC} RECEIVED 8/23/16 
$2470.86 PAYMENT (INSURANCE CHECK) RECEIVED 10/12/16 
.CUS1fflMEROWES,.BAlANCE OF $2641. 78 

TOTALS:·~·-·: ••• ·.· ' •• • ..... C.:it=·~·: .. {~·-=~ •v•• ~:.)r., .. ,::i} .. "" ..• ;.: ..•.•.. ~.;; ;."' 

***************************~~~**i,*****~*~ii,.:,,~;;~{~;NW,,;.• 
* * 
* 
* 
* 

CASH....... CHECK...... COMMERCIAL CHARGE ..... . 
CHECK#..... . . * 

* * VISA .. ,.,.. M/C...... AMEX...... * 
* * * RECEIVED BY: . ; . , .... .. QN: .. _;, ... J .... .l...... * 
* THAN.K . YOU AG(\IN .FOR CHOOSING Mg;AgIHY . .FOROl * 
* · AlLOEM PARTS INSTALLED ON THIS VlS!Ti~AVE A 2 YEAR * 
* UNUMITED MILE WARRANTY. YOl!!lla.y receiye\!i Survey . ·. * . 
* from ford Motor Co. Please take' the time to- fill it · * , 
* out because your opinion is very imrsrtant to us. * 
:*,~~!1!~JI~lY~*~~X~~~2~~~5~11ijI*:~(!~ll~*******# .,· ... 

COSTUMER s1GNAWRE 

PAGE 1 OF 1 CUSTOMER COPY 

'fOTAL I.ABOit . . . . 
TOTAL PARTS .. .. 
TOTAL SUBLET ..• 
TOTAl .G.O,<t ••. 
TOTALl1ISC C~G .. · 
· TOTAL MISC DISC 
TOTAL TAX., .... 

TOTAL INVOICE $ 

[ END OF INVOICE 

WARRANTY 
WARRANTY 

0.00 

0.00 

CJ.00 
0;00 

S1ATEMENT OF D!SCl,,AlM~R 
The factory warranty constitutes all of the 
warranties with respect to the sa,e of this 
i!ern/ltems. The SeHer hereby expressly dis­
claims al! warranties, either express or 
implied, including any implied warranJy of 
merchantability or fitness for a particular 
purpose. Seiler neither assumes nor autho­
rizes any other person to assume for it any 
liability in connection with the sale ol this 
it.-J..~fn/items. 

in the Factory La!'mr Time Guide, Chilton 
Manual and/or Motors Crash Book, which 
ref!ects an average time requirement for the 
pertormance ot specific v~htcte repairs, and 
which may, therefore, be either more or less 
than the actue.l clock tlme in any given 
instance." 

0.00 1------------l 0,00 
o.oo 
0.0() 
0.00 

.. 0.00 

09:®am 

alityJJl!~ 



0 

I 
(J 
0 

i 1400 S. Pulaski Rd. Chicago, IL 60655 
Phone (773) 239~ 7900 

CUSTOMER NO. 

F.TE NO. 

COMMENTS 

MISC····· ·CODE··· - ···-DESCRIPTION-······ -· - · · · - - · - · • · · ·· · · - · - - · -CONTROL NO········· 
JOB://: J PD15 · PARTS DISCOUNT 15% 
JOB #: 1, P015 PARTS DISCOUNT. 15% 

-1000.00 
-214.26 

TOTAL· MISC -1214.26 

COMMENTS·, .• ··,··· - - , · • • • - · - , - - •••• , • ·, .•• ·• -•., •••• · .•• -••••••••••••••••••.•••••••.•.•• 
REPAIR PRICING REDUCED AS OWNER GOODWILL (OK'D BY TOM W) 

iji~~-~~v~1~~E~ch~~~~~~ ~~~iB0
RECEIVED 10112116 

CUSTOMER owts BALANCE OF $2641.78 
DELETED OPERATION(S) • · • · - -· • -. · -- -- - -· - • •• - - - -•. - --•••••• -.. -.••.••..• - -•..••. - --• • -
10FOZSTI\RTE:R . . STAAJER 

TOTALS- • • • -• • - • ·• -- • - · • • · • - - • • •• • •• ~ . -•• • .• , .• -.- ., •••• ~ •• · ••••• a.·, •• a.~ ..• ;· ••.•• -· •.••••••••••.•• 

2522.00 
7946.62 

STATEMENT OF DISCLA.!MEH 
The factory warranty constitutes all of the 
warranties with respect lo the sale of ihis 
item/items. The Seller hereby expretsly dis­
claims at! warranties, either express or 
implied, including any implied warranty of 
merchantability or fitness !or a particular 
purpose. Seller neither assumes nor autho­
rizes any other person to assume for it any 
liability in connection with the sale of this 
item/items. 

"The dealership utilizes the hours published 
in the Factory Labor Time Guide, ChH!on 
Manual and/or Motors Crash Book, which 
rntleGts an average lime requirement /or the 
performance of specific vehic!e repairs, and 
which may, therefore. be either more. or less 
than the actual clock time in any given 
instance;' * 

* 
* 

CASH....... CHECK...... COMMERCIAL CHARGE, ..... 
CHECt<#:..... . 

* 
* 
* 

TOTAL LABOR •••• 
TOTAL PARTS •••• 
TOTAL SUBLET ••• 
TOTALG;O.G •••• 
TOTALMisc··cHG. 

43. 75 1---------------1 
0.00 

* * * VISA... • • • • M/C.. . .. . AHEX...... * TOTAL MISC DISC 
* * TOTAL TAX ...... 
* RECEIVED BY: , ........ ON: ••• ,.,./ .... ./...... * 
* .. l"HA"K YQU AGAI.N FOR CHOOSING McCI\RiHY.FOBP! * TOTAL INVOICE$ 
* AL.L OEM PARTS . INSTAL:L£D ON THIS VISit 1:¾A'l;E.· A 2 Y.EAR *. ·.·. 
* . UNLIMITED MILE WARRANTY. · You m13y r~<:ei\ie·a\SutVE!;Y . * 
* from· Ford Motor Co. Please take the time to fflJ it· * 
* out because your opinion is very important to us. * 
* WE STRIVE FOR YOUR COMPLETE SATISFACTION . . . . * 
************"*********"*******'***************************~·. , . .-, .... -~ ' . ' .. d '<•,, 

cos fOMER SIGNAWRE 

0.00 
-1214.26 

814.53 

·101:ffs4 

PAGE20F 2 · GUSTQMER COPY ( END OF INVOICE J 10:46am 



1903 N. Falls Blvd. - Wynne, AR 72396 

(870) 238-7770 - Fax: (870) 238-2660 

TRANSIT CARGO 

SERVICE DEPARTMENT HOURS 
7:30 a.m. to 5:30 p.m. 

Monday - Friday 

T-350 148" EL HI 

#1 - 99P: FORD 21 POINT MULTIPOINT INSPECTION 
Sub Total: .oo 

#2 - 7000: TRANSMISSION 
CUSTOER STATEWS DRIVESHAFT IS LOOSE 
Work performed by Charles Cole (552) 
CUSTOMER STATED DRIVESHAFT HAS CAME APART. AFTER I 
~SPECTION DRIVESHAFT HAS CAME OUT OF VEHICLE CAUSI 
NG DAMAGE TO TRANSMISSION, REAREND AND BRAKE LINES 
CUSTOMER STATED WANTS TO TAKE BACK TO DEALERSHIP 

Sub Total: 145.00 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair 
wort< hereinafter to be done along with the necessary material and agree that you are not 
responsible for loss or damage to vehicle or articles left In the vehicle in case of fire, theft, or any 
other cause beyond your control or for any delays caused by unavailability of parts or delays In 
parts shipments by the supplier or transporter. I hereby grant you or your employees permission to 
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing 
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure 
the amount of repaira thereto." 

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, 
including any implied warranty of merchantability or fitness for a particular purpose, and the seller 
neither assumes nor authorizes any other peraon to assume for it any liability in connection with the 
sale of said products. Any limitation contained herein does not apply where prohibited by law. 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX 1.0. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

111111111111 

153522 153522 

James Lee/5243 

1FTBW3XG7F~ 
I •• 

•• 

145.0 

145.00 
.00 
.00 
.00 

9.99 
.oc 

14. 72 
.oc 
.oc 

169. 7J 

... 



CUSTOMER NO. 

ii 400 S. Pulaski Rd. Chicago, IL 60655 
Phone(773)239-7900 

'i1S1/Fo~o00rt-RUCK/TRANSIT CARGO V /T-3 5 DELIVERY DATE 
DELIVERY MILES 

r-+.s""EL,.,.L':;-;-,NG""o""'E,:-;ALE-::.R:;-;N:;;so-. --t;P;;,;RO"'o"'uCT=10-..:-N rvoArnTE,---; 

F.T.E.NO. 

ROr,/13/16 
COMMENTS 

MO: 156485 ""··· --.~,-~-,: ......... ~ ............. - - - .......... - ....... - ........... --, ...... ,. "'-:··- '",'" .. , .... - ,._ .. · ...... · ... .,,., ···<;;._ .. - ...... ;.· .. "' ...... ~ .. ---· .................... - ...... .. 

*************************************************'*********** * 
* 
* 
* 
* 
* 

CASH....... CHECK...... COMMERCIAL CHARGE .•.... 
CHECK# ..... 

VISA.;.... M/C...... AMEX ..... . 

* 
* 
* 
* 
* 
* * RECEIVED BY: ........ ON: ...... / .•. • J...... * * THANK YOU AGAIN_ FOR CHOOSING McCARTHY FORD! * * ALL OEM PARTS INSTALLED ON THIS VISlT HAVE A 2 YEAR * * UNLIMITED MILE WARRANTY. You may recejve 11 Survey * * from Ford Motor Co. Please take the time to fill it * * out because your opinion is very important to us. * * WE STRIVE FOR YOUR COMPLETE SATISFACTION * **************************************************"!********* 

CUSIOMER SIGNATURE 

PAGE20F 2 CUSTOMER COPY 

TOTAL LABOR •••• 
TOTAL PARTS .••• 
TOTAL SUBLET ••• 
TOTAL G.O.G ...• 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX •••.•• 

TOTAL INVOICE $ 

749.95 
845.24 

0.00 
0.00 
8.00 
0.00 

86.64 

1689.83 

[ END OF INVOICE J 02:33pm 

STATEMENT OF DISCLAIMER 
The factory warranty constitutes alt of the 
warranties with respect to the sale of this 
item/items. The Seller llereby expressly dis· 
claims all warranties, either express or 
implied, including any implied warranty of 
merchantability or fitness for a particular 
purpose. Seller neither assumes nor autho­
rizes any other person to assume for it any 
liability in connection with tile sale of this 
item/items. 

"The dealership utilizes the hours published 
in the Factory Labor Time Guide, Chilton 
Manual and/or Motors Crash Book, which 
reflects an average time requirement for the 
performance of specific vehicle repairs, and 
which may, therefore, be either more or less 
than the actual clock time in any given 
instance:' 

Qualit,:~t; 



;l' 

CUSTOMER NO. 

11400 S. Pulaski Rd. Chicago, IL 60655 
Phone (773) 239-7900 

ADVISOR 
JIM 

TAG NO. 
39257 381 

LABOR RATE LICENSE NO. MILEAGE COLOR 
156,485 WHITE/ 

YEAR / MAKE I MOOEL 
15/FORD TRUCK/TRANSIT 

DELIVERY DATE DELIVERY MILES 

l--v=eH=1c""'LE..,..,LD,-..,. N=o_-------------=-t.s""EL-;-;;LlN.;;;Gc;sOEA=LE;,-R N.;;;0.-. -~PRODUCTION OATE 1 F T B W 3 X G 7 F K 
F.T.E.NO. 

R.O.ii/13/16 
COMMENTS 

MO: 156485 

STATEMENT OF DISCLAIMER 

PARTS······OTY···FP·NUMBER·-···········--DESCRIPTION····················UNIT PRICE· 

The factory warranty constitutes alt of the 
warranties wrth resp6ct to the sale of this 
item/items. The Seller hereby expressly dis· 
claims all warranties, either express or 
implied, including any implied warranty of 
merchantability or fitness for a particular 
purpose. Seller neither assumes nor autho· 
rlzes any other person to assume for it any 
liability in connection with the sale of this 
Item/items. 

JOB# 1 TOTAL PARTS 0.00 

JOB # 1 TOTAL LABOR & PARTS 99.95 iiia~iiiui1ia~1 :tc : nfi:il:im · i:1::~i1ii•i · 1 i:i t ii11iii:, -· ·iii i --~ · · · ·tujrn t · ·;:j i::1i::i11ia CUSTOMER WAS HEARING RATTLE NOISE FROM TRANS AREA AROUND BEL . "The dealership utilizes the hours published L HOUSING WHEN LAST PICKED UP BUT NOISE HAS MINIMIZED in the Factory Labor Time Guide, Chilton DID NOT HEAR NOISE BUT MAY HAVE BEEN INTERNAL CATALYTIC CONV Manual and/or Motors Crash Book, which ERTER RATTLE · NO ACTION TAKEN reflects an average time requirement for the 
PARTS-·····OTY···FP·NUMBER···············DESCRIPTION~···················UNIT PRICE· 

JOB # .2 TOTA!,. PARTS 

JOB # 2. TOTAL LABOR & PARTS: 

performance of specific vehicle repairs, and 
which may, therefore, be either more or less 

0. 00 than the actual clock time in any given 
instance:' 0.00 ' ... ·;. .. ... _,, . ' '. :, 

.. "' .. - .. - ...... "'.; '"' "'.· •. _. ..... 7 ~- ": .... .. ": ...................................................... ~ ":' ....... ~ ..... "' .... , ...... ,l,j .. _ .............. ""'·':'.'!'''" .. '"!,"" -.!" .... "":"" • "';, .... _ ..... ..; ..................... . 

·Perform a thorough inspection of yeur Vehid.Ef and provide .a detailed _Vehicle Report Card. C_heck flui<;I tevels, ._ lnspect_• Wiper Blades,. Test Sattery, lnspect Tires a_nd Brake wear., Inspect safety systems and· components for, leaks and damaQEi Perform multi -point vehi_cle .inspection .and record results Qn Vehi c 1 e Report Card · . -· · · · · · · • · ·. , · • · ·· · · ·. 
PARTS.·.·.,· .. , -.QTY·, ·FP-NUMBER- • • • - · • - · • · - ···DESCRIPTION-·····:;.··:·· - ····-UNIT .PRICE· . . "•· ·· <>", ... , .... , · ·. ; ··::J8&4l c3 TOT~FflARTS, .. ~ ,i,, ;,J 0.00,:" 

.· Jos # 3 'forAl..'>tAsok & PAA'r$<, ·-.·· · ·· (~o:oo -
a·.. . . . . . . · .. ··, '.'-. ' .. ·.·.,::·., -:,: .... ,, ..... .,. ... ;.. ..... -: -... :. ~ .. ............. • .. -............. _ ......... , -- ..... _ ......... :- .. .,,, ......... -.. -:, ,._., __ -.. ·.;;... 

REPLACED CATALYTIC CON\IERTER'f;.p ASSEMBLY lf!ICH INCLUDES BOTH LEFT AND RIGHT SIDE CONVERTERS . . 

Motorcraft 
i PARTS····· ·QTY-· ·FP·NUMBER· • • - • • • • • • • • · - ·DESCRIPTION·.······· - • · • ·····•··UNIT PRICE· :C:: JOB # 4 1 CK4Z·5F250~N . CONV~RT 169805 786.17 § JOB# 4 1 BL3Z·9N496,A ADAPTOR 522728 19.77 e JOB # 4 2 BL3Z·9450-A GASKET 522729 19.65 "' JOB# 4 TOTAL PARTS > 

786.17 
19.77 
39.30 

845.24 I JOB # 4 TOTAL LABOR & PARTS 1495 .24 w ....................... - .. - .. - .... - ............ • ............. - ................ - .. , ...... - • -- ............. "" - ........ - - .. - ........................... "'. ~ ..... - ................... .. ~ MISC····· ·CODE······· ·DESCRIPTION,·•···.···· -·; - • • ·-· • • • • • • • • - ··.·CONTROL NO-·· - • • • · • ] JOB# A ENV ENVIRONMENTAL CHARGES 
.ti TOTAL • . MISC 1 

8.00 
8.00 

PAGE1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:33pm 



In.voice (generated by Towbook) 

~O~tl~r Wrecker 
585 CE Brawner Road PO Box 276, Wynne AR 72396 
Phone: (870) 238-2057 I Fax: (870) 208-8872 

Call# 

Tow Reason 

Driver 

00252 

Inoperable Vehicle 

JERRY BROWNDERVILLE 

Truck ROLLBACK 2 

Date/Time Requested 6/29/2016 @ 6:26 PM 

Date/Time Completed 6/29/2016 @ 6:44 PM 

Contact 

Page 1 of I 

18 
Receir>t 

Invoice ~ 
Printed 6/29/2016 

Authorized by {No Account Specified) 

1955 FALLS BLVD N 1'owfrom 

Towro 11400 S Pulaski Rd Chicago IL 60655 

Contact 
ChlcagoH.-

Year Make 

2015 Ford 

Charge Description 

Loaded/Hooked Mileage 
Discount 

Model 

Transit 

Color 

White 

VIN Plate Odometer 

1FTBW3XG7F- -
'" -· ... .,,,... . ..... ,,. 153521 

Quantity 

545 
1 

Price 

$2.80 
{$152.60) 

Line Total 

$1,526.00 
($152.60) 

Subtotal $1,373.40 
Ta><es $130.47 

Grand Total $1,503.87 
Amount Due: $0.00 / Paid 

Visa payment (Ref #-of $1,503.87 applied 

Butler Wrecker appreciates your business; if you have any que!-tions regarding this invoice, please contact us at 870-238-2057 

Signature: _________________ _ 



PO #: Ac.count #: 

Dealer Information 

Name: TRIAL-P-03242016 - 111038 - Ross 

Ford Toyota 

Address: 1903 N Falls Blvd 

Wynne, AR 72396 

United States 

Phone: 870-238-7770 

Fax: 

Contact: 

Customer Information 

Name: 

Address: 

Phone: 

Email: 

Contact: 

r .. --.. ----------~----·------·--·---·---·----------------

1 Vehicle Information 

Date: Wed Jun 2916
1 

4' 
l 

! 
' VIN: 1 FTBW3XG7FK- Vehicle: LIGHT TRUCK (L) .> 2015 > Transit 2015 (TH) 

; Part No. 
t .,., ..... --*·-------.----··-., ___ . , ___ ,;;-· ·'.."' -.. -.. ·---·-·-··-·· . ··--·-··--··-·-.------- . . . 

------·----·-·--·- -1-------··""' -·-·· ·-·----------·-·"-··-----~-- ~--·--·-.. ·-···-·· 
: W712876- Clip 1 I 4.98 4.98 

! S300 i 

!-- I 

i 6C1Z-2B223-B Clip 3! 1.27 3.81 
I 

! Description 

! 4C1Z-2B223-A Clip 2 1.13 2.26 i 
I 

I W716261- Clip 1 13.98 13.98 

S300 j 

CK4Z-2C295- TUBE ASSY - BRAKE 1 31.35 31.35 

B :\ 
"""'····-· ··--·------------- ~---.---- ... -----------~-, 
i CK4Z-2C294- Tube Assy - Brake 1 45.95 45.95 
1 
iA ___________ .,_ 

------------- ---
4C1Z-28223-A Clip 2 1.13 2.26 

W703907- Clip 6 4.98 29.881 

S300 ' j 
! ! 

i W702872- Clip 7 9.561 66.92 i 
I S300 

j : 
1-- j l 

: CK4Z-2268-A Tube Assy - Brake 1 46.00 46.00 ! 
! GK4Z-2267-A 

I 

TUBE ASSY - BRAKE 1 35.70: 35.70 

i W520115- Nut 3 10.46; 3.1,38 
l I 

: S440 I 

' 
l W708946- Screw 3 12.00 36.00 i 
! S442 

i 
I 

! ·- •- ••w--~-------· __ , _______ ·- --·--·- --------·---·--··--·-·:-1 
CK4Z-4R602- SHAFT ASSY - DRIVE 1 836.49 836.49 i 
AN 

l 
I 
l ····-····~-----------·----- ------· --------·· ··--·-, 

W710660-. Nut 2 2.56 5.12 i 
t 

; S441 
! i 1--- ·--- a.oo I i W708138- Screw 2 4.00 

i S439 ' .. 1 

! W717161- Stud • 4 4.98 19.92 I 
: I 
S439 I 

I 

W520202- Nut 
! 
i 2 4.10 8.20 

S437 

j CK4Z-7A033- Bracket 1 36.58 36.58 
!B 
1-·- ---! CK4Z-6068-B Insulator - Engine Compartment 1 43.85 43.85 
l 



! Part No. Description 
f-----·----+----------------------1----+------+-----l 

I ?K4Z-7000~D ___ .. Transmission Assy···--·------·------·-·-·-·-------·---·--··---------·------·---'--

\ 
Qty Unit Price }~6 

5336.20 ~/-""''"] 
-~-·-·- __ .... __ ,,._~ 

~ 

Labor Hours: Labor Rate: Labor: 

Shipping Method: Shipping: 

Currency: 
Tax Rate: 

Subtotal: 6644.83 

Tax: 0.00 

Total: 6644.83 

Dealer Message: 
J f-<.1 I 



(1 unread)-

A Home Mai! Search 

L Compose 

• Yahoo (1) 

Add another accou ... 

lnbox (1) 

Drafts (2) 

Sent 

Archive 

Spam(6S) 

Trash (36) 

> Smart Views 

" f<>lders 

April 2015 

APRIL 2016 

APRIL 2013 

,April 2014 

AUG2013 

AUG2014 

AUGUST 

, August 2015 

August 2016 

BBB PAPRES 

Best Buy 

CHA PAPERS 

CHECK E-MAIL 

Check Mail Done 

DEC 

December 2015 

December 2013 

December 2014 

Deleted Items 

Drafts 

E • BAY PAPERS 

FEB 2013 

Feb 2014 

Feb 2015 

February 2016 

FED • EX (PAPERS) 

FedEx Pay Sheet 

Generators 

GrandVeiw 

House Papers 

INSURANCE PAPERS 

Jan 2015 

Jan 2013 

Jaff2014 

January 2016 

July 

July 201s 

July 2013 

JULY 2014 

July 2016 V 
1, ........ ,n1c: 

~ 

- Yahoo Mail Page I of I 

News Sports Finance Ceiebfiiy Weather Answers Fhckr Mobile More...,.. 

Search Maii Se~rchWeb i\ Home !] Andro 0 

Ro3dside Assistance -

+. *- • ii Archive b Move v lm Delete O Spam v ... More v -t+ X 

< 

Roadside Assistance - Payment Receipt 

Pinnacle Dispatch <noreply@pinnacle-team.com> Jun 29 at 10: 17 AM 

To 

ROADSIDE ASSISTANCE 

Payment Receipt 
Thank you for your payment! This email confirms the charges made lo your credit card for 

the roadside service. 

Below is a summary of your service: 

Service Information 

Order Number: ~29/2016 10:16:52 AM 

Date: 

Service: 

Location: 

Destination: 

06/2912016 

Tow-MD 

1-40 E, Br!nkley, AR 72021 

1903 N Falls Blvd, Wynne, AR 72396 

Payment Information 

Card Name: 

Card Type: Visa 

Card Number: 4XXXXXXXXX-

Card Expiration: 0312021 

Amount: $301.13 

Type: Sale 

We appreciate your continued business, 

Thank you, 

Ford Direct Tow 

Our contact information is: 
800 Point Visk~ Dr SlB 532 
Htc.J..;ory Cre.e.k, TX 75060-

> > 

8/2/2016 



Manage Your Accounts 

Posted transactions 

TRANSA,(l"ION 
DATE OESCRJPTION 

07/21/16 

07/21/16 

07/20/16 

07/17/16 

07/17/16 

07/16/16 

07/15/16 

07/15/16 

07/10/16 

07/10/16 

07/09/16 

07/05/16 

07/05/16 

07/04/16 

07/02/16 

07/01/16 

07/01/16 

07/01/16 

INTEREST CHt-,RGE-CHECKS,OT 

INTEREST CHARGE-PURCHASES 

.ADT SfCURITY*400075949 

D2 SPORTS PUB APPLETON 

02 SPORTS PUB APPLETON 

STRNGHTTALK"SERVICES 

SEARS WARRAN1Y 

PAYMENT 

SHELL Oil .57426799300 

AOT SECURl1Y*057377943 

SEASHELL RfSTAUR,\NT 

HfNRYS SPORT AND BAIT 

RAINBOW GROCERY 

CASH ADVANCE FEE 

P181002/5500 S. STATE STR 

FOOD4LESS #0552 

FOOD4LESS t/0552 

SPEEDWAY01425 )0 

DAY~ INNSiDAYSTOf> 

PURCHASED BY; 

ACCOUNT ENDING IN: 

THANSACflON DATE: 

POST DATE: 

AMOUNT: 

DESCRIPTION: 

MERCHANT LOCATION:* 

MERCHANT CAfEGORY: 

-06/30/16 

07/01/16 

39.03 

DAYS INNS/DAYSTOP 

WYNNE AR 

DAYS INN 

Questions about this purchase? Visit our Help page 

?URC}0\SES. 

3.69 

99.63 

69.98 

5.00 

17.50 

51.42 

54.99 

21.95 

29.99 

38.59 

11.01 

22.30 

10.05 

201.00 

4.26 

26.48 

6.11 

39.03 

*The mere.ham location- rn~y not match the physical ,1ddr-ess where- you made your purchase. !t ls cornmofl for 

mt-;n:hants mu~ the addrfss of a cenrtaf btan.:h, headquart-er-s, e.tc. 

06/29/16 

06/Z9/16 

0.6/29/16 

06/29tt6 

06/29116 

06/25/16 

06/23/16 

06/22/16 

MCDONALD'S f'.35346 

KFC G455007 64050073 

ROSS FORD-TOYOTA 

ROADSIDE J\5ST877425'.:J822 

BUTLER WERCKHl AND TOWING 

P!LOT 00004705 

PAYMENT 

PILOT 

TOTAL (07/21/16) 

5.52 

21.90 

169.71 

301.13 

1,503.87 

3.99 

38.20 

2,757.30 

CREDITS 

-300,00 

-400.00 

-700.00 

HEW,\HOS 
EARNED 

140 

10 

35 

103 

110 

44 

60 

77 

22 

45 

9 

53 

12 

117 

11 

44 

339 

602 

3,008 

8 

4,849 
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WARRANTY HISTORY Page 2 of2 

AWS Claim Key Trx Code Time In Service Labor Hours Dealership DIST (Miles) Repair Date Prefix Base Suffix Doc 

Details-15B39 

Customer 
Comments 

Tech Comments 

Details -09680 

Customer 
Comments 

Tech Comments 

Details-P11 

Customer 
Comments 

Tech Comments 

Details -09680 

: Customer 
'Comments 

'Tech Comments 

Details -09680 

Customer 
Comments 

Tech Comments 

Details-SPW 

Customer 
Comments 

Tech Comments 

Details-SPW 

. Customer 
·comments 

Tech Comments 

13 0 MCCARTHY 114859 FORD, INC. 11-FEB-16 

CUSTOMER SEEKS REIMBURSEMENT FOR REPAIRS PERFORMED PRIOR TO LAUNCH OF WATER MANAGEMENT RECALL (LINE 5) 
~~ 

26688406 

SUBMITTED REPAIR RECEIPT FOR REPAIRS PERF.ORMED PRIOR TO LAUNCH OF 15B39 RECALL FOR REFUND CONSIDERATION 

13 8 MCCARTHY 114859 FORD, INC. 11-FEB-16 FL3Z 4209 B 26688401 

HUMMING/ROARING FROM REAR OF TRUCK THAT CHANGES WITH SPEED ( WORSE AT 40 MPH ANO UP) 

VERIFIED ROARING FROM REAR.INSPECT & DIAGNOSE.NO TSB/SSM, OVERHAULED REAR DIFFERENTIAL REPLACING LISTED PARTS MTIME REQUIRED DUE TO NO SLTS,REASSEMBLE ALL,ROAO TEST, RECHECK, OK . 

13 0 MCCARTHY . 
114859 FORD, INC. 11-FEB-16 RENTAL ,. 26688407 

CRC RENTAL PROVIDED 

CRC RENTAL PROVIDED 

14 2 MCCARTHY 119944 FORD, INC. 12-MAR-16 4C3Z 1S177 A 26861901 

CUSTOMER STATES BRAKE FLUID LEAK FROM REAR (FLUID WAS ADDED AS PEDAL WENT VERY LOV\/)­CUSTOMER AWARE IF UNRELATED TO RE CENT REAR DIFFERENTIAL REPAIR EITHER DEDUCTABLE APPLIES IF COVERED OR INSPECT FEE/REPAIR COST IF NOT COVERED 

INSPECT FOR LEAK CONCERN,PINPT TO HUB SEAL & ORING,SOP HERE, REPLACED LEFT REAR AXLE SEAL & ORING,REFILLED GEAR LUBE, REASSEMBLE ALL, MTIME REQUIRED TO CLEAN OFF EXCESS FLUID FROM UNDER CARRIAGE OF VEHICLE 

14 .9 MCCARTHY 123907 FORD, INC. 26-MAR-16 CK4Z 3A674 B 

CUSTOMER STATES ON TAKE OFFS HEARS A WHISTLING NOISE 

26946407 

ROAD TEST FOR NOISE CONCERN, VERIFIED TECHNICIAN NOTED LOUDER THAN NORMAL POWER STEERING PUMP WITH RESEVOIR FULL· REPLACED POWER STEERING PUMP REASSEMBLE ALL, ROAD TEST, RECHECK, OK 

22 0 MCCARTHY 153521 FORD, INC. 09-NOV-16 CK4Z 11002 A 

SERVICE PART REPLACEMENT OF STARTER MOTOR (REFERENCE RO 2748 44 AND 263359) 

REPLACED STARTER MOTOR, TAB BROKE OFF 

22 0 MCCARTHY 
153521 FORD, INC . 

SERVICE PART STARTER REPLACEMENT 

SERVICE PART STARTER REPLACEMENT TAB BROKE OFF 

09-NOV-16 CK4Z 11002 A 

28235501 

28235801 

3/24/2017 



WARRANTY HISTORY Page 1 of2 

Detailed Vehicle Specification 

VIN 1FTBW3XG7FK-'' 
Vehicle Line TITH Market Derived Code F 
Body Cab TNA Ver. Series T/FP 
Drive Type T/B 
PLT CD AJ TRS CD T/C3 ENG CD T/UR 
Production Date 12-DEC-14 Warranty Start Date 04-FEB-15 
Selling Dealer 141001 Selling Country USA 

AWS Claim Key Trx Code Time In Service Labor Hours Dealership DIST {Miles) Repair Date Prefix Base Suffix Doc 

Detail 2 

'Customer 
Comments 

Tech Comments 

Details-E84 

· Customer 
· Comments 

Tech Comments 

Details - 0968D 

Customer 
Comments 

Tech Comments 

Details-968D 

Customer 
Comments 

, Tech Comments 

Details -0968D 

Customer 
Comments 

Tech Comments 

Details -0968D 

Customer 
Comments 

Tech Comments 

Details - 15B39 

· Customer 
Comments 

Tech Comments 

HAWK 
2 1.4 FORDOF 9036 11-MAR-15 14A163 * 7441179 

OAK LAWN 

CUSTOMER STATES THE DRIVERS SEAT BACK DOES NOT MOVE AUTOMATICALLY. PLEASE CHECK AND 
ADVISE 

COULD NOT VERIFY GUST CONCERN .... PERFORMED 8/C/E TEST ALL OK ... PERFORMED WIGGLE TEST ALL 
OK ... WORKING PROPERLY AT THIS TIME ... CUSTOMER CONCERN WAS FOR LUMBAR NOT SEAT BACK .... 
WENT TO WORKSHOP MANUAL SENT ME TO PPT C ... C1 YES ... STATES TO RR LUMBAR ASSEMBLY .... 
REMVOED BACKREST SEAT COVER PER WORKSHOP MANUAL . .INPSE CT FOUND LUMBAR HOOKS 1/vERE NOT 
CONNECTED TO SEAT FRAME .. REINSTALLED .. AND RECHKE ALL OK. .. 

HAWK 
4 .3 FORD OF 32200 05-MAY-15 6120124 • 

OAK LAWN 

CUSTOMER STATES THE RIGHT FRONT DOOR IS NOT FLUSH. PLEASE CHECK AND ADVISE. 

VERIFIED CONCERN-LOOSEN RT FT DOOR HINGES AND ADJUSTED AS NEEDED. OK NOW 

11 12.1 MCCARTHY 104323 FORD, INC. 09-DEC-15 FL3Z 7902 C 

VIBRATION CONCERN STILL NOT CORRECTED (HIGH SPEEDS) THE CUSTOMER STATES THAT THE 
VIBRATION FEELS THAT IT IS COMING FROM THE REAR AT SPEEDS OF 45MPH 

025408A 

26335901 

ROAD TEST EXTENSIVEL Y,VERIFIED CONCERN.LOCK TORQUE CONVERTER ISSUE.FLUID CK OK,EEC 
TEST.NO CODES.NO TSB/SSM APPLIED, PIO MONITOR ROAD TEST.MONITOR TCC APPL Y,NORMAL 
OPERATION,PINPNT PER SYMPTOM IN WSM,CONTACT HOTLINE 109446847.ADVISED TO AND DISASSEMBLED 
VALVE BODY.INSPECT TCC BORE,CLEAN & REPLACED TORQE CONVERTER.OVERHAULED VALVE 
BODY,FLUSH LINES,REINSTALL TRANS,FILL TO SPECS,MTIME FOR TRANS REMO 

11 .6 MCCARTHY 104323 FORD, INC. 

WONT CRANK ADD ON WARRANTY 

09-DEC-15 CK4Z 11002 A 26335905 

THE STARTER MOTOR WAS INTERNALLY DEFECTIVE TECH REPLACED DEFECTIVE STARTER MOTOR WITH 
NEW 

12 MCCARTHY 107676 FORD, INC. 

C/S DIFF COVER IS 1/vET WITH FLUID -ADVISE. 

08-JAN-16 4033 

VERIFIED LEAK AT DIFFERENTIAL COVER, REMOVED COVER,CLEANED SERFACE AND RESEALED, 
REASSEMBLE ALL, FILL TO SPECS, ROAD TEST, RECHECK, OK 

12 .8 MCCARTHY 107697 FORD, INC. 15-JAN-16 BL3Z 9E926 B 

26488504 

26526001 

TRUCK BACK IN FOR SAME CONCERN -WONT ACCELERATE PAST 30 MPH WITH "ENGINE FAULT. SERVICE 
NOW' MESSAGE - WE JUST REPAIRE D • PICKED UP LAST NIGHT 

EEC TEST FOR ENGINE FAULT MESSAGE & NO ACCELERATION.CODE P2112,NO TSB/SSM 
APPLIED.FOLLOWED PINPOINT TESTING DV1 THRU DV10, LEADS TO REPLACEMENT OF ELECTRONIC 
THROTTLE BODY. REASSEMBLE ALL, CLEARED CODE, ROAD TEST, RETEST, OK 

13 ,8 MCCARTHY 
114859 FORD, INC. 

15839 UNDERHOOD WATER MANANGEMENT REPAIR 

PERFORMED 15B39 RECALL FOR ENGINE WATER INTRUSION 

11-FEB-16 26688405 

/24/2017 
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