INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)


tran.pham.ctr
FOIA B6


custover #: [ NEGTNTINGNE B
*INVOICE*

. I - oo West 95thSt
DUPLICATE 1 _ OAK LAWN, ILLINOIS 60453

’ . : _ , . ' erifled PHONE {708) 599-6000

CHL RS . PAGE 1 <> www hawkford.com

"HOME
BUS: : : ASSISTANT SERVICE MANA 68 ANDREA_V i RUNGE

9036/9036

OXFORD WHI 15

WAIT 11MARL5S 0.00| casH | 11MARIS
OPTIONS:  SOLD-STK: | DLR : I
AXL:DEALER_TRADE ,

'14:48 11MAR1S |21:24 1IMAR1S
LINE OPCODE TECH TYPE HOURS

NPF CHARACTERISTIC OF VEHICL

1 6E5Z*%14526*AA FUSE

FUSE BOX BLOWN.
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Phone (773) 239-7900
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11400 S. Pulaski Rd.” Chicago, 1L 60655

;JS’ TIAR T B0, TADWISOR TAG NG, INVOILE DATE INVOICE 0
JIM 39257 679 11/14/15 .
LABOH RATE LICENSE MO, MILEAGE COLOR STOCK NO.

: 94,929 WHITE/
v YEAF S MAKE 7 MOSEL DELIVERY DATE DELWVERY MILES
115/FORD TRUCK/TRANSIT CARGO V/T-350
S VERIGLE L0 NO. BELLING DEALER NO. PRODUCTION DATE
11FTBW3XG7FK_
ET 8 NO, 3 B DATE
11/12/15
MO: 94981

@HESEEDS A HUMMING/WHIRRING NﬁISE FROM REAR OF - VAN AT HIGHWA.
DID NOT DUPLICATE ANY NOISE WHEN DRIVING BUT DID EXPERTENCE
VIBRATION(S) WHILE: IN MOTION AT HIGHER SPEEDS (VERY WINDY
CONDITIONS WHEN TRUCK WAS HERE FOR SERVICE VISIT) - VIBRATI -
ON SOURCE MAY BE TIRE/RIM: RELATED-OR CHASSIS/POWERTRAIN RELA -
TED - RELEASED TO CUSTOMER (PARTIAL DISASSEMBLY/TEARDOWN MAY
BE- REQUIRED' IF- SYMPTOM: IS PURSUED) ,

3B # 1 .VTOTAL __LABOR' & PARTS

......................

UNDER. HOOD
DID NOT VERIFY/DUPLICATE ANY- ABNORMAL NOISE/’WHISLTE AND VISU
- AL INSPECTION INCONCLUSIVE - OWNER NILL MONITOR

JOB# 2 TOTAL !ABOR & PART '

wo ABNORMAL PERFORM :

PIP
VERTFIED SOWE SO0T I EXHALST HoRMAL) - L
ANCE NOTED WHILE ROAD TESTING - ONBOARD ENGINE CONTROL MONIT =

* ORING SYSTEM INCLUDED FUEL' DELIVERY/ENGINE TIMING/AIR INTAKE

- MANAGENENT SYSTEW AND HAS NOT CAPTURED/RECORDED ANY ABNCRNA
L CONDITION (ENGINE MALFUNCTION LIGHT WOULD ILLUMINATE IF SY - -

STEM WAS NOT OPERATING PROPERLY) - NO ACTION TAKEN CUSTOME"'

R WILL MONITOR
/ . o , B 3TOTALLABOR&PARTS-

m:a: thorough: inspection of you g A

detaﬂed Ve!nc?e Regort Card. Check thd Leve]s nspect
Wiper Blades, Test Battery, Inspect Tires and’ Brake Wear.
Inspect safety systems and.components for leaks and damage
Perform multi-point vehicle mspection and record resu?ts on -
Yehicle Report Card

JOB # 4 TOTAL LABOR & PARTS

" PAGE 10F 2. CUSTOMER COPY

[CONTINUED ON NEXT PAGE]

0.00

0,00

01:43pm

STATEMENT OF DISCLAIMER

The factary warranty constittes alf of the

warranties with respect to the sale of this
itemfitemns. The Seller heroby expressly dis-
claims alf warranties, either express or
implied, including any implied warranty of
merchantability or fitness for a particutar
purpose. Ssller neither assumes nor autho-
rizes any other person 1o assume for it any
fiability in connection with the sale of this
item/items. .

“The dealership utilizes the hours published
in the Factory Labor Time Guide, Chilton

- Manual andfor Motors Crash Baok, whioh
i reflects an average time requirement for the

performance of specific vehicle repairs, and
which may, therefore, be either more or less

jthan the actual clock time in any given
‘f instance.”

'. Qua“tya e

| Motorcraft €=
E Q po—
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11400 S. Pulaski Rd. Chicago, IL 60655
~ Phone (773) 239-7900

FEFE

WOREFP23/15

LABOR RATE . LICENSE NO.

MILEAGE 104 , 323 O?&TITE/ STOCK NO.

- PEE/EBHITRUCK/TRANSIT CARGO V/T-350 PEUVERYDATE PRIVERYMLES
. Vichi"E !DINOB W3XG 7F K _ SELLING DEALER NO. PRODUCTION DATE
ETE NO Roﬁ/og/ls

JOB. # 5 1
B #5 -1
DROP

RECOMMENDATIONS

THE CUSTOMER WAS
FOR THIS. VEHICLE -AND THE CU:

WONT CR/

THE STARTER MOTO
- TECH REPLACED DE o
PARTS- - - - -QTY- - -FP-NUMBER - - - -~ +- - - < - -DESCRIPTION <o -UNIT PRICE:
" CKAZ-11002-A TER 628881 o S
£K4Z-11002-A

................................

R WAS INTERNALL
FECTIVE STARTER

QUOTED. FOU S WITH
STOMER DECLI

" UNLIMITED

d*****“*******v*.

........

R

, L
~from Ford Motor
. out: because your:-opin
WE STRIVE FOR YOU
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COMPLETE - SATISEACTION -
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CUSTOMERGOPY - "

MO: 104324

5/TOTAL PARTS

- { END OF INVOICE ] . 08:t4am

. STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the
warranties with respect to the sale of this
itemvitemns. The Sefler hereby exptessly dis-
claims all warraniies, either express of
implied, including any implied warranty of
merchantabifity or fitness for a particular
purpose. Seller neither assumes nov autho-
tizes any other person to assume for it any
fiability in connection with the sale of this
item/items.

"1 “The dealership utilizes the hours published

] in the Factory Labor Time Guide, Chilton
“{ Manuat and/or Motors Crash Book, which
] reflects an average time requirement for the
| performance of specific vehicle repairs, and
which may, therefore, be either more or less
than the actual clock time in any given
instance.”

- .
Quality(ar:
at your service

Motorcraft ==
AT




11400 S. Pulaski Rd. Chicago, IL 60655
Phone (773) 239-7900

ki 56966 36 T™12723/15 N
LABOR RATE LICENEE NG, MILERGE 104 , 323 T‘TE / STOCK NO.
'éfS“/Pﬁﬁﬁ%UCK/TRANSIT CARGO V/T-350|P=vervoue PELVERYIALES

WG LN 3 X G7F K.ﬁ“ssmmnsusnm PRODUCTION DATE
FTENS RO 06715
| COMMENTS MO: 1043

ONCERN STILL NOT CORRECTED
THE CUSTOMER STATES THAT- THE VIBRATION S
IT IS COMING FROM THE REAR AT SPEEDS OF 45¥4PH
ROAD TEST EXTENSIVELY.,VERIFIED CONCERN, LOCK ‘TORQUE CONVERTER
ISSUE.FLUID CK OK,EEC TEST.NO CODES .NO TSB/SSM APPLIED, PID . -
MONITOR ROAD TEST MONITOR TCC APPLY.NORMAL OPERATION.PINPNT
PER SYMPTOM IN WSM,CONTACT HOT HOTLINE 109446847 ADVISED TO AND
DISASSEMBLED VALVE BODY,INSPECT TCC BORE; CLEAN & REPLACED
TORGE CONVERTER, OVERHAULED VALVE. BODY, LUSH LINES REINSTALL .
TRANS FILL TO SPECS,MTINE FOR TRANS REMOVAL (NG SI.TS) AND

STATEMENT OF DISCLAIMER

The factory warranty constitutes alf of 1

warranties with respect to the sale of &
ftem/items. The Selier hereby expressly ¢
claims alf warranties, either express
implied, including any implied warranty
merchantability or fitness for a particu

- purpose. Seller neither assumes nor autt
_j rizes any other parson to assume for it &

liability in connection with the sale of
item/items.

. - SEIZED SUB FRAME/CRGSS MEMBER BOLTS,ROAD TEST, RECK ALL K

i

PARTS - - <+~ QTY -« -FP-NUMBER -« -2 - x i DESCRIPTION~-~--~« ---------------- UNIT PRICE- T

JOB # 1 1 FL3Z-7902-C 'CONVERT 695604 . WARRANTY

JOB # 1 12 XT-10-0Lv¢ OIL A 487722 . v "‘-NARRANTY
. v : ~.J08B # 1 TOTAL PARTS : 0.00

JOB # 1 TOTAL LABOR & PARTS

CUSTOMER CONCERNED W
- THE CUSTOMER FEELS THAT
OF OIL EVERY 2500 7O 300

USTNG
THEY ARE: CQKSUMING A QUART
0 MILES -

“The dealership utilizes the hours pulbsish
in the Factory Labor Time Guide, Chilk
Manual and/or Motors Crash Book, whi
refiects an.average time requiremsnt for #
performance of specific vehicle repairs, a
which may, therefore, be either morg orle.

~{than the actual clock time in any giv
_{instance”

TECH DID NOT CONFIRM A

THE TAIL PIPE-AT THIS

DEFECT WITH: OIL conme om OF
REPAIR TI’ME 3 3 ,

UNET PRICE.
TOTAL PARTS

a}ﬂﬁ#‘ 2 TQTAL'LABER &‘

« | Quality(are

. THE CUSTOMER STATES T
- FROM ‘UNDERNEATH
TECH TEST DRO
DID NOT .CONFI

THAT THERE IS-A VIBF - COM
THE VEHICLE WHEN STARTING : S
VE AND.VISUALLY. INSPECTED THE- VEHICt :
RM A VIBRATION UNESE&NEATH VEHICLE AT THIS TIME »
------ PRItEsiv‘ v
0B # 3 TOTAL PARTS "

i s R SERIPTION v e s 2L L

| Motorcraft =

JOB # 3 TOTAL LABOR & PARTS

TIMEC R DECLINED TO: HAVE TIRES REPLACED AT THIS REPAIR
KELLY TIRES $485. 00

ZPARTS -+ - ... QTY- - -FP-NUMBER- «- =« muaene. DESCRIPTION- TR R UNIT PRICE- o
= - 208 # 4 TOTAL PARTS 0.00
B JOB # 4 TOTAL LABOR & PARTS 0.00
’z‘égx ---------------------------------------------------------------------------
. | PAGE 10F 2 CUSTOMER CoPY ICONTINUED ON NEXT PAGE] 08:14am




11400 S, Pulaski Rd. Chicago, L. 80655
Phone {773) 238-7900

(COSTOMER NG "“— f ﬁﬁ\\N 48662 ThE 10, 430 rrz{ﬁiyﬁ; 4 /1 6
VAR HATE ( LICENSE 10 FALEAGE 107 67 6 WﬂiTE /
SUVERY BATE {RRDERY HILES

e w3 x 67 F I

41“3/&6?26”‘?‘RUCK/TRANSIT CARGO V/T-350"

SELLMNG DRALTA HD PROBICTON DATE

TGN,

"61708/16

REPRINT# 1

Mo: 107676

TRUCK- WONT ACCELERATE: PAST ABOU
T 30-35 MPH

-ENGINE_FAULT SERVICE NOW CAME UP ON MESSAGE CENTER
xs.ggTJ':IS;ATES FORD WANTS ‘INFO SENT TO THEM AFTER DIAG

_TEST SYSTEM - FOUND AIR FILTER CASE FROZEN IN ICE - REPLACED
< MISSING TRIM CAUSING WATER TO COLLECT AT -BOX - REPLACED

« FILTER AND THAWED - RETEST - 0K,

SCRIPTION- -+« -~ s-- cemmasseass UNIT PRICE-

JOB # 1 TOTAL LABOR & PARTS

RUBBING NOISE IN REAR WHEN TURN
UNABLE TO VERIFY AND RUBBING CONCERN AFTER SEVERAL

TEST DRIVES. }
PARTS- - <~ -~ QTY - -FP- NUMBER--------_---~~--DESCRIPTION-----~¥ ------------- UNIT PRICE- L
R 308# "2 TOTAL PARTS _ 0.00
J0B # 2 TOTAL LABOR & PARTS 0,00

"PERFORM LUBE 0IL ANGE .
. 'CHANGED OIL AND MARKED ozpsncx AS CUSTOMER STATES 3 HAS
/AN OIL CONSUMPTION CONCERN - PLEASE RETURN WHEN'1 GT LOW TO

C/S DIFF COVER IS WET WITH FLUID - ADVISE
VERIFIED LEAK AT DIFFERENTIAL COVER, "REMOVED COVER CLEANED

3 SERFACE AND RESEALED, REASSEMBLE ALL, FILL TO SPECS, ROAD

% _ TEST, RECHECK, OK

EPARTS ------ QTY- - -FP-NUMBER- - -+« 2 v cnnin DESCRIPTION- - «~ -+ vvnesvinnnnns UNIT PRICE- - ‘

Ehoa # 4 4 . XY-75W140-QL OIL .- R 509956 . WARRANTY
£00B # 4 1 TA-29 SE-R/T/ 029447 © WARRANTY
: JOB # 4 TOTAL PARTS 0.00
“IPAGE 1 0F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  05:49pm

STATEMENT OF DISCLAIMER

The factory waranty constifttes all of the
warranties with respect to the sale of this
terilens. The Selier hereby axpressly dis-
claims alt warranties, either sxpress or
implied, induding any implled wawanly of
marchantability or fithess for a particular
purpase. Seller neither assumes noy autho-
rizes any ofer persen 1o assume for it any
fabiity in connections with the sale of this
item/items.

PARTS - - = - TV - - -FP-NUMBER -« = - -+ === 2o v DE .
008 # 1 1 CKAZ-6102039-AA- . ~ PANEL A-672045 . 24.27 24.27
JB#1 1  CKAZ-9601-A ELEMENT 673312 24.98 24.98
J08 # 1 1 BK3Z-6303136-AA MOULDIN 718130 13.70 13.70
0B # 1 4 W703243-5300 FASTENE 386604 : 1.20 4.80

» J0B # 1 TOTAL PARTS 67.75

31 performance ol specific ve

“The deatership wilizes the hours published
i the Fastory Labor Time Guide, Chilton
Manual andior Motors Crash Book, which
reflects an average time rﬂ.;wr?mnm for ’fhe

which may. therefore, be sither s
than the actual clock tme iy any given
ingtance”

ANY FORD DEALER WITH THIS RECEIPT SO IT CAN BE CHECKED. o
PARTS - - - <-QT¥ - -FP-NUMBER -~ - - - -~ - < -~ - DESCRIPTION. < - =2 - < esemnios UNIT BRICE- L
108 # 3 1 AASZ-6714-B FILTER 516305 6.50 6.50
208 # 3 6  X0-5W20-BSP © OIL - E 521145 : 3.38 2028

: : JOB # 3 TOTAL PARTS 26.78
JOB # 3 TOTAL LABOR & PARTS 37.73




Bornadds und Heyuolls BERAINTINGE DURIAR O {0n0}

11400 &, Pulaski Rd. Chicago, IL 60655
Phone (773) 239-7 QG
FEUSTOE R N TAEENE }TAG B FHMOILE DATE ‘i
i BRIAN 48662430 01/14/16 [
AR RN e % | STOCR R B
e o 107, 676 WHITE/ i
TELIVERY TATE ™ ’w WERY MILES
CHICAGO' IL_ SRR DERER IS, ;Fﬁﬁ{}ucﬁr_}:‘«s FATE
""01/08/16  ReprINT# 1
MO: 10767¢
HTATERENT OF DISCLAIMER
The factory w aivanty constittes all of the
C/S HISS NOISE .IN ENGINE. ) warranties with raspect to the sale of this
UNABLE TO VERIFY ANY HISS NOISE - VERY POSSIBLY RERLATED Y ltemftems. The Seller heraby expressly dis.
TO ALL THE WATER GETTING -INTO THE AIR CLEANER, clais afl waranties, - efiher express or
implied, inciuding any implied warrany of
PARTS-----. QTY ~FP-NUMBER- < -~ vwnnuinnt DESCRIPTION """""""""" UNIT PRICE- merchariabiity or fitness for a particutar
: . JoB # 5 TOTAL PARTS . 0.00 purpose. Seller neithar assumes ner autho-
' rizes any other person fo assme for it any
U ST T JOB#_STOTALLABOR&MRTS __________ 00? fiabifty In connection with the sale of this
MISC------ CODE- -~ - - - - DESCRIPTION. - -+ v oo oomme oo sonnso CONTROL NO--------- Hom/iigins.
JOB X A ENV -ENVIRONMENTAL CHARGES 8.00
JOB # 1 CDL  PROMO- DISCOUNT LABOR - : -50.00
OB z 1 © CDP "PROMO DISCOUNT PARTS. - : _ <25.00 | “The deslership utiizes ihe hours pubiished
JOB- # 4 ESD EXTENDED SERVICE PLAN DEDUCTIBLE 264885-11 100.00 i the Factory Labor Time Guide, Chilton
v TOTAL - MISC 233.00 § Manual and/or Motors Crash Book, which
A reflects an average time requirernent for the
COMMENTS - - - o e e e e e e pericinan spesific vehicis repaiis
APPLIED EMAIL LADDER mscoum T0 INVOICE (REDUCED. IWOICE BY 75) W;Jg;m;yj;;;g;; o o o, and
T e e e e e than the actual clock tims in any given
TOTALS ! : : : ingtance”
ok ki iok oo ek ek ok Sk x Rk ok keok Tkdokdohekd kel “ TOTAL LABOR 400.95
* X * TOTAL PARTS.... 94.53 .
*  CASH,....... CHECK. ..... COMMERCIAL CHARGE...... * - - TOTAL SUBLET. .. 0.00
* o ECK#. . ... * TOTAL"§.0:8.... 0.00
* : * TOTAL-MISC CHG. 108.00-
* VISA...... M/C...... “AMEX.. ... * TOTAL MISC DISC -75.00
. * TOTAL TAX ...... : '9.69
- RECEIVED BY: L iiaan  ONS R T S gy
* - THANK. YOU AGAIN FOR cnoosme McCARTHY FORD' ¥ TOTAL INVOICE $ 538 17
ko o ALL QOEW PARTS INSTALLED ON. THIS VISIT HAVE A2 YEAR  *
*  UNLIMITED MILE WARRANTY. You may- receive a Survey *
*  from Ford Motor Co. Please take the time to AN 4t
x out because your opinion is very important to us. ¥
:** NE STRIVE FOR OUR COMPLETE SATISFA!' TION.. : *
— CUSTOMER STGRATURE
PAGE 2 OF 2 CUSTOMER COPY { END OF INVOICE ]  05:49pm
- . i




11400 S. Pulaski Rd. Chicago, IL 60655
Phone (773) 239-7900

ADVIES G NG zwmcsz- Dﬁ?TE VOIGE NO.

IIM 39257, 773 1/18/16

UABOR BAYE CERSE NG, EAGE COLOR ockNe.
RBOR AR (ICERSE NG, HRE 107, 697 WHITE/

VEAR ] MAKE 7 MODEL BELIVERY DATE BELVEAY MILES

15/FORD TRUCK/TRANSIT CARGO V/T-350

FEFRCLE 5.0 Nov,

1FTew3xe7F «IIENEGGE

SELING DEALER NO. PRODUCTION UATE

FTE NC. QNG

R. O, DATE

01/15/16

SOMMENTS

MO: 107697

TRUCK BACK IN FOR SAME CONCERN.- WONT ACCELERATE .PAST 30 MPH

WITH "ENGINE FAULT - SERVICE NOW" MESSAGE WEJUST REPAIRE
- PICKED WP -LAST NIGHT . M

REPLACED THROTTLE BODY :ASSEMBLY. -

--------------- -+ <UNIT PRICE-

PARTS - - -~ - - QTY- - FP-NUMBER-----%nmrasnrs :DESCRIPTION
JOB # 1 1 BL3Z-9E926-B . THROTTL 699087 o WARRANTY
' C : v JOB # 1 TOTAL PARTS 0.00
} } J0B# 1 TOTAL LABOR & PARTS 0.00
SUBLET= - -~ POf- v e VEND INV# INV DATE DESCRIPTION ------------------------------- . »
J0oB # 1 759 , WARRANTY
v : o TOTAL - SUBLET 0‘00
HISC-----,«CODE--.—4-~--DESCRIPTION—-------4 -------------- e “CONTROL NO--+- -~ -
JoB# 1. ESD  EXTENDED SERVICE PLAN DEDUCTIBLE 265260-11 INTERNAL
L TOTAL - NISC 0.00
TOTALS - - st e B ROt EAPELCRPRPEEPED
************************************************************ ’ . TOTAL LABOR 0_00
d e : * TOTAL PARTS. . 0.00
e CASH.. sk £ CHECK...:. COMMERCIAL CHARGE . ...i s * TOTAL SUBLET 0.00
S R R CHEC# ....... * . - TOTAL G.0.G.. 0.00
N ’ L Skt TOTAL, MISC CHG 0,00
’9" VISA M/C'. SN AMEX ...... *on Lo TOTAL: MISC DISC 0.00
o ‘ . B vk x-TOTAL TAX e : 0.00
hhhhh RECEIVED BY: ON: G S e
B THANK: YOU AGAIN FOR CHOGSING MCCARTHY FORD' & TOTAL INVOICE $ 0.'0.0
ALLOEM: PARTS INSTALLED. ON THIS VISIT. HAVE A2 YEAR *. '
- -UNLIMITED: MILE WARRANTY. - :You may receive a Survey ¥
- from Ford -Motor Co.. P]ease take the time to fill-at: ¥
"out- because your opinion i$ very important to.us. *
d WE. STRIVE FOR -YOUR COMPLETE - SATISFACTION. . © *
****‘k*************************‘k************m**************
<[ CUSTOMER STGRATURE"
H v
3
"I PAGE 10F 1 * CUSTOMER COPY [ END OF INVOICE ]  02:36pm

STATEMENT OF DISCLAIMER
The factery warranty constitutes all of the
warranties with respect to the sale of this
item/items. The Sefler hereby expressly dis-
claims all warranties, either express or
implied, including any implied warranty of
merchantability or fitness for a particular
purpose. Seller neither assumes nor autho-
rizes any other persen to assume for it any
liahility in connection with the sale of this
itermnfitems.

instance”

“The dealership utilizes the hours published
in the Factory Labor Time Guide, Chilion
Manual and/or Motors Grash Book, which
reflects an average time reguirement for the
performance of specific vehicle repairs, and
which may, therefore, be either mote or less
than the actual clock time in any given

ai your semce




filsy

Phone (773} 232-7800

11400 8. Pulaski Hd. Chicago, iL 60655

SRR TG MO,

JIM 39257

190

"03701/16

ESAMTIIVE  CORO0542 Q0504

Hesnalde

CHICAGO,

AT RATE i,:..za‘;_s;xf;%é R HILERGE

{
i

114,859 WHIT

CHLOR E /

ARE | BaGTE:

“18/EORD TRUCK/TRANSIT CARGO V/T-350

(A VERY QATE OELAVERY IAILES

IL

SELUNG DEALEF N FRODUCTIIN DBSTE

{‘O RO,

"{‘1‘;: TBW3IXGTF K_

:’“”‘65“711/16

MO: 1148

...........

PARTS---- -

PAGE 1 OF 2

HUMMING/ROARING FROM REAR OF TRUCK THAT CHANGES WITH SPEED (
WORSE AT 40 MPH AND UP)

VERIFIED ROARING FROM REAR, INSPECT & DIAGNOSE . NO TSB/SSM,
QOVERHAULED REAR DIFFERENTIAL REPLACING LISTED PARTS

MTIME REQUIRED DUE TO NG SLTS,REASSEMBLE ALL,ROAD TEST,

ECHEC
QTY---FP NUMBER - - -« = +on - so e < DESCRIPTION ----- SELEEEEETRATEED UNIT PRICE-
2 7L1Z-4221-A CBEARING 223010 . - WARRANTY
2 BL1Z-4222-A cup 732679 ‘ WARRANTY
1 FL3Z-4209-8° GEAR AN
4 XY-75W140-QL - OIL - R 509956 WARRANTY
1 TA-29 . SE-R/T/ 029447 . WARRANTY
2 XL-3 ADD HYP 705849 , : WARRANTY
. : JoB # 1 TOTAL PARTS 0.00
J0B # 1 TOTAL LABOR & PARTS 0.00

e N 8w e w8 aTe e W

...........

"CODLING FAN ENGAGES - "LOUD AND HARSH
DID NOT VERIFY ANY ABNORMAL/UNUSUAL COOLING FAN uozsz

GTY -<FP-NUMBER- -~ - - - - el DESCRIPTION- =+ ros e nmmmeeenass -UNIT PRICE-
, _J0B'# 2 TOTAL PARTS -

Jos“# 2 TOTAL LABOR & PARTS
MG CONPRESSOR SEEHS 10 CYCLE O T00 FREQUENTLY
/DI NOT VERTFY. ARY. A/C CONPRESSOR. ENGAGEMENT 1

QTY~~ FP-NUMBER -+~~~ -~ S nsscmprmu---v----fu-.‘-'-'--i---um PRICE-:
- - 308'# 3 TOTAL PARTS

J0B # 3 TOTAL LABOR & PARTS

Perform a thorough inspection of ‘your vehicle and provide a
“ detailed Vehicle Report Card. Check Fluid Levels,. Inspect
Wiper Blades, Test Battery, Inspect Tires and Brake Wear,
Inspect safety systems and components foe leaks and damage _
Perform multi-point vehicle mspectwn and record results on
Vehicle Repart Card ‘ _ .

UNIT PRICE-
- J0B # 4 TOTAL PARTS

J0B # 4 TOTAL LABOR & PARTS

PERFORMED 15B39 RECALL

[CONTINUED QN NEXT PAGE]

CUSTOMER COPY

......................................

.. -

0.00

0.00

0,00

01:44pm

STATEMENT OF DISCLAIMER
The factory wartanty constitutes all of t
warrantes with respact to the sale of 8
temyitams, The Seller hareby expressiy d
claime all wamanties. efther express
implied, including any implied warranly
merchantability or fingss for a parfiou
purpose. Seiler neither assumes nor auth
sizes any other person 1o assume for it a
fiability in connection with the sale of t
itemfiterns.

"1 which may,

“The deatershin utilizes the hours publish
i the Factory Labnr Time Guitde, Chill:
Manual andéor Molors Crash Book, whi
reflects an average firne requirement for
performance of spacific vehicle repairs, al
therefore, bo gither more or e
tharr the aciual clock time v any giw
instance.”




Reynalds and Hoynolds ERAINTINVE COB0D352 O (0304)

11400 S. Pulaski Rd. Chicago, IL 60655
Phone (773) 238-7900

FAG NO,

" 39257 190

CUSTOMER NO.

"03701/16

LABOR RATE LICERNSE NG, MILEAGE

114,859

STOCK MO

WHTre/

‘ ﬁ?%ﬁﬁong‘RUCK/TRANSIT CARGO V/T-350

DELIVERY DATE DELIVERY MILES

T8 w3 x 6 7 F k[IGEGN

BELLING DEALER NO. PRODUCTION DATE

CUSTOMER SEEKS REIMBURSEMENT FOR REPAIRS PERFORMED ‘PRIOR TO
LAUNCH OF WATER MANAGEMENT RECALL (LINE 5 :
SUBMITTED REPAIR RECEIPT FOR REPAIRS PERFORMED PRIOR TO
LAUNCH OF '15B39 RECALL FOR REFUND CONSIDERATION .

PARTS-«----QTY-"FP NUMBER - < == v e scdmwns DESCRIPTION -------------------- UNIT PRICE- '
_ JOB # 6 TOTAL' PARTS 0.00
.JOB # 6 TOTAL LABOR ‘& PARTS 0.00
SUBLET - - -~ ---VEND INV#- INV DATE- DESCRIPTION --------------------------------
JOB # 1 .- ESP RENTAL
: TOTAL - SUBLET 0.00
MISC: . wos e <CODE-- -~ - L---DESCRIPTION---'-------------------- -------- CONTROL NO --------- e
J0B: # 1 N ESD EXTENDED ‘SERVICE PLAN DEDUCTIBLE , 26688477 INTERNAL.
i ’ TDTAL MISC. 0:00
]‘QTALS...- ........................................
it e L S T T S kkk ,TDTAL LABOR
x o ok JOTAL: PARTS. . .
t; CCASH v R TOTAL SUBLET...
St R TOTALGOG...,
* L R CTOTAL MISC CHG.
ol VISA..o... ¥l TOTAL MISC DISC
. k- TOTAL TA cviniio
* RECEIVED BY: L. i ONt' i ol iie o 7 L S
x Lo, THANK-.YOU. AGAIN FOR CHOOSING NcCARTHY FORDE * TOTAL INVOICE $
¥ ALL OEM PARTS INSTALLED ON THIS VISIT: HAVE A2 YEAR .*
- UNLIMITED MILE ‘WARRANTY.  ° You may receive a. Survey .~ *
o from-Ford Motor €o. Pledse take the time to fill-it = *
* " out because your- oemwn isivery Jmportant to-us. *
. NE STRIVE:FOR-YOUR COMPLETE" SATISFACTION *:

Fekdehkfokddohkixdk *************************************

T CUSTOMER STGNATORE

PAGE 2 OF 2 [ END OF INVOICE | 01:d4pm

CUSTOMER COPY.

P NG, gr’.o HO, Hodﬁa/ll/ls
......... PN { *
TOWMENTS MO - 114859
------- 5 o ST D ESORIPTION T e e T NT T PRICE T

17 CKAZ-6102408-AA DEFLECT 820140 WARRANTY STATEMENT OF DISCLAIMER
1 CK4Z-61021A46-A.. - . SEAL 83 WARRANTY | The tactory warranty constitutes all of the
J0B 1 AL3z- 13203A15 A INSULAT 048773 : WARRANTY | \warranties with respect to the sale of this
" JO0B # 5 TOTAL PARTS 0.00 |item/items. The Seller hereby expressly dis-
’ claims allt warranties, either express or
JOB-# -5 TOTAL LABOR & PARTS - 0.00 implied, including any implied warranty of

merchantability or fitness for a particular
purpose. Seller neither assumes nor autho-
rizes any other person to assume for it any
liability in connection with the sale of this
itern/itermns.

~{in the Factory Labor Time Guide, Chiiton

“The dealership utilizes the hours published

Manua! and/or Motors Crash Book, which
reflects an average time requirement for the
performance of specific vehicle repairs, and
which may, therefore, be either more or less
than the actual clock time in any given
instance.”




11400 S. Pulaski Rd. Chicago, IL 60655

Phone (773) 239-7900

ADVISOR TAG NO. WVOICE DATE
JIM 39257 698 /17/16
LABOR RATE LICENSE NG, MILEAGE COLOR BTOCK N0,

CUSTOMER NO. _

119,944 WHITE/

1FTBW3XG7FK

YEAR { MAKE / RICGDEL

15/FORD TRUCK/TRANSIT CARGO V/T-350

DELIVERY DATE DELIVERY MILES

SELLING DEALER NO. PRODUCTION DATE

CETE T,

POUNG.

O DATE

03/12/16

COMMENTS

“MO: 119944

AS PEDAL WENT VERY LOW). -

- GEAR LUBE - -

EALER ABSORBED DEDUCTABLE AS GWNER GUODNILL

- CUSTOMER: STATES BRAKE“FLUID LEAK FROM REAR:(FLUID WAS ADDED

CUSTOMER AWARE ‘IF UNRELATED TO RE

CENT REAR ‘DIFFERENTIAL REPAIR EITHER DEDUCTABLE APPLIES IF
COVERED OR INSPECT FEE/REPAIR COST IF NOT COVERED .

- REPLACED LEFT REAR AXLE SEAL AND O-RING AND REFILLED

TS: -2 <--QTY---FP- NOMBER. <<= eeee DESCRIPTION~--¥~---»--;-;--' ----- --UNIT PRICE-

0B # 1 1 XY-75WI40-QL . OIL - R 509956 , WARRANTY
B # 1 1 AC37.1S177-A . SEAL 636768 ' WARRANTY
Bl 12 WeBASes BT 7043 R WARRANTY
0B # 1 1 BGLASSZ-A SEAL 704339 . s WARRANTY
| | ‘ \ J08 # 1 TOTAL PARTS 0.00
B4 1TOAL LBR s PARTS 0.00

bsc. . L LBODE- 1L pRSRITION. L1 CONTROL NO--------- ,
ESD_ EXTENDED SERVICE PLAN DEDUCTIBLE © 268619-77. - INTERNAL
o e o TOTAL - WISC 0.00
EOMMENTS - <+ + % sav vt fam e e i RIS S : ;.'.;.‘. - ............. '

AR AXLE BEARINGS NE

E :JUST SERVICED- BUT AXLE SEALS WERE NOT REPLACEED/NEEDEB DURING TH - S

T REPAIR

QTALS-.-«- '

. TOTAL LABOR. ..

e****m*********m*****************m******m***********, B : 0‘00 K
N : ' s kU TOTAL PARTS. .. - 0.00-
¥ CASH,. . oo TOTAL SUBLET.. cn 000
oo , ok TOTAL 46,00 G.. T 20,007
- L T T TOTAL MISC CHG. 0.00
A .'VISA.».’;'.'.' = N ,,TOTAL MISC DISC v 0.00
TET « v G S : -TOTAL TAX. .0 0.00 -
g -Z.RECEIVED BY oo ONE el s i T ceionied
e L CTHANK - YOU ‘AGAIN*’FOR'CHOOSING “McCART DI * TOTAL INVOICE S 0.00

kAL OEM PARTS INSTALLED ON THIS VISIT HAVE A 2 YEAR‘, g
.. UNLIMITED: MILE WARRANTY. ' You may receivé a Survey = *
k. . from Ford Motor Co. Please take the time to £i11 it *
gk 7 out-because your opinion.is very important to us: *
gk WE STRIVE FOR YOUR: COMPLETE. SATISFACTION ik
D ettt L Lirnie A eIk i) whe
3 : :
§ : . ) .
$T " CUSTOMER STGNATURE
5
3
4
7
fj
3 SN o
PAGE 1 OF 1 CUSTOMER COPY . - © | END OF.INVOICE.} .0%:48pm

STATEMENT OF DISCLARMER

"1 The factory warranty constitutes all of the

warranties with respact to the sale of this
item/items. The Seller hereby expressly dis-
claims all warranties, either express or
implied, including any implied warranty of
merchantability or fithess for a particular
purpose. Seller neithar assumes nor autho-
rizes any other person o assume for it any
liability in connection with the sale of this
item/iternss.

“The dealership utliizes the hours published
in the Factory Labor Time Guide, Chiiton
Manual and/or Motors Crash Book, which
reflects an average time requirement for the
performance of specific vehicle repairs, and

- { which may, therefore, be sither more or less
Jthan the actual

clock time in any given
instance.”

at your service




11400 S. Pulaski Rd. Chicago, IL 60655
Phone (773) 239-7900

N | t8A¥AH RIVERA 57532)""436  "™04701/16 |
. . : LABOR RATE CENSE NO. MUEAGE 12 3 907 Wﬂ.iﬁrE/ SYCOK NG

DELIVERY DATE DELIVERY MILES

vi%‘/ rﬁ‘ﬁf{ﬂ““f‘RUCK/TRANSIT CARGO V/T-350

\THt(iJ__: &.?.MJB W3XG 7 F K — SELUNG DEACER TG, PROBUCTION DATE
FTE N, EXTNY) 8.0.6,45;5/26/16

COMMENTS

MO: 123907

STATEMENT OF DISCLAIMER

10TOR ENGAGING‘WHEN A/C'IS NOT B The factory warranty constitutes all of the

AVC CONPRESSOR ENGAGES WITH. DEFROST/MIX. FUNCTION AND COOLING Homatome. 1o Seaboct 1o the sale of s
i . item/items. The Selier hereby exprassly dis-

FAN ENGAGES WITH A/C. oN- - NORMAL OPERATIO : claims alf waranties, either express of

; St : implied, including any implied warranty of
FP- NUMBER"‘:' """" B e I s A Shenr JOB#GTg!F/I\I gﬁé% - 0.00 |merchaniability or filness for a particular
S . . purpose. Seﬁer neither assumes nor autho-

m # 6 TOTAL LABOR % PARTS rizes any other person to assume for it any

_j Babifity in connection with the sale of this
ftem/items,

e e QTY -

which may, thersfore, be sither more or less
than the actual clock time in any given
{instance”

FES HEARS A -NOISE
TECHNICIAN NOTED LOUDER THAN NORMAL S ERING ‘PUMP -
» : NITH RESEVOIR FULL REPLACED POWER STEERING PUMP <o “The dealership utilizes the hours published
o i . . . ' in the Factory Labor Time Guide, Chitton
;SBRT;";""'Q 1 FP N%EEEI.\.M B gﬁSCRIPTION """" "’"'."“""'"UNIT P RICE Manual and/or Motors Crash Book, which
0B - 7 1 : 8K4Z 3A274 g L rcogg gg.rggﬁssg -~ - | reflects an average time requirement for the
JOB 7. T XLi14T | o i ;;'FLUID 369243 { performance of specific vehicie repairs, and

0B # 7 TOTAL PARTS
TOTAL LABOR & PARTS. -

CUSTOMER STATES CHECK ENGINE LIGHT COMES ON AND OFF = at your service
D VHEN ITS O VEHICLE BECOMES SCUCRISH.

CUNIT PRICE-
JOB# 8TOTAL PARTS 0,00

| ay "JOB# 8 TOTAL LABOR & PARTS 000
HiSE: 2 cove -2 orscRiption... oL g ROL NG T
0B # 1 ESD  EXTENDED SERVICE pLAN DeoucTiaie T CONROL MO 100.00
S0 TOTAL - MISC 100,00

Royaolds and Reyunlds  ERAINTINVE CCE00342 O (05/04)

PAGE 2 OF 3 CUSTOMER COPY - - - [CONTINUED ON-NEXT PAGE]  05:05pm



gO0342 Q {05/04}

Reyuolds and Reynolds  ERAINTINVE ©

11400 S. Pulaski Rd. Chicago, iL 60655
Phone (773) 239-7900

CUSTOMER NG.

T, WOICE DRE T
ISATAH RIVERA 57532 436 | 04/01/16 |
LABOR RATE LICENSE NO. MREAGE COLOR

DARTS - - - - - --QrY-

PAGE 1 OF 3

CUSTOMER STATES THE MUFFLER
- NO ABNORMAL EXHAUST NOISE HEARD

DARTS ------ QTY

123,907 WHITE/

ETOCK NI,

157FORD “TRUCK/TRANSIT CARGO V/T-350

DELIVERY DATE DELVERY MRLES

“HICLE 1.D. 80, BELLING DEALER NO, PRODUCTION DATE
TF18 w3 xe 7 r <IN
JUPRTTE NO, P NO. RO, 3
‘ 03726/16

* CUSTOMER ‘STATES
EXHAUST ‘FUME/SMELL INSIDE THE CAB:
DID NOT VERIFY. DURING BRIEF ROAD TESTING AND VISUAL INSPECTT
ON INCONCLUSIVE

CUSTOMER STATES THERE. IS A RUBBING NOI!
END, ‘BELIEVES IT MIGHT BE BEARINGS

NO ABNORMAL NOISES' HEARD ROAD TESTING AND VISUAL INSPECTION
ALSO -TNCONCLUSIVE

PARTS - - - - - -QTY - -

<P NUMBER. - e

"DONE: ' : , S
U WAS TOLD TO cnscx OIL EVERY. 1K
o ,%Eogm DYE 10 CRANKCASE m BEGIN ANOTHER OIL CONSUMPTION

’ARTS- Ty FP- NUMBER
08 # 4 1

 TP3400:

USTOMER STATES WHEN C00
COOLING FAN SOUNDS NORMAL
--FP-NUMBER- -- -

. CUSTOMERCOPY = -

-FP-NUMBER--- - - - -

COMMENTS

MO: 123907

AFTER DRIVIN ABOUT 2 3HRS WILL HAVE AN '

ENGINE

. UNIT PRICE-
JOB. # 1 TOTAL PARTS

“J0B # 1 TOTAL LABOR & PARTS

«===-UNIT PRICE-"
JOB # 2 TOTAL PARTS

S8 #' 2 TOTAL LABOR & PARTS:

DESCRIPTION----';-4_-‘-»‘--'--; ----- LUNIT PRICE:
o 3TOTALPARTS .

 J0B # 3 TOTAL LABOR & PARTS

e -m-:scmmon- T cyonecos--UNTT PRICE-

JOB #4 TOTAL PARTS
JOB #4 TOTAL LABOR & PARTS

...................

UNIT- PRICE-
JOB #° 5 TOTAL PARTS -

JOB # 5 TOTAL LABOR & PARTS

..................-..-........-......-..l--......_......-.-.-..-.--..-...-..._..................._....‘

[CONTINUED ON NEXT PAGE]

S 0.00
-0.00

- The factory warranty constitutes all of the

$1 item/items,

STATEMENT OF DISCLAIMER

warranties with respect to the sale of this
item/items. The Seller hereby expressly dis-
claims all warranties, either express or
impiied, includirg any implied warranty of
merchantability or fitness for a particular
purpose. Seller neither assumes nor autho-
rizes any other person o assume for it any
liability in connection with the sale of this

“The dealership utilizes the hours published
in the Factory Labor Time Guide, Chilton
Manuai and/or Motors Crash Bock, which
refiects an average time requirement for the
performance of specific vehicle repairs, and
which may, therefore, be either more or less
than the actual clock time i any given
instance.”

§ your service

INTERNAL

0.00
0.00

05:05pm




Roynolds nud Roynolds ERAINTINVE  GC600342 0 (05104}

11400 S. Pulaski Rd. Chicago, IL 60655
Phone (773) 239-7900

TAGNC.

S0) WNVOICE DATE
THOMAS 3 JANEL 1906 04/12/16
- F ENSE NO. WHLEAGE COLOH srockNo.
LABOR RATE (ICENSE FO, i 128 ’ 607 WHITE/
DELIVERY DATE OELVERY MILES

YE%R £ MAKE ¢ MODEL

1

/FORD TRUCK/TRANSIT CARGO V/T-350

TFT% w5 x 6 7 ¢ «

SELLING DEALER NO. FRODUCTION DATE

ETE NO. E RO, NO.

i

B.O.DATE

PAGE 1 OF 2

. QTY4--FP-NUMBERi-{1-;é>f?if~--nzscnxpr}dﬂ-;---ﬁ.:-;-------4<3uNIT'pkxcc-

COMMENTS

04/11/16
: _ Mo: 128607

c.esilsen L UNIT PRICE-

-FP-NUMBER- - -- .- <<% :DESCRIPTION- -~ -+

Qry - ON - ' temiters. The Sefler hereby expressly dis-
-1 AABZ-6714-B : FILTER 516305 . . 6.50 6.50 iclaims al warranties, either express or

. 6 X0-5W30-BSP.- - OIL - E Q04768 = - - = . 3.48 20.88 fimplied, inctuding any impiied warranty of

‘ I VR L - J08 ‘# 1 TOTAL PARTS 27.38 merchantabifity or fitness for a particuiar

 J0B # 1 TOTAL LABOR & PARTS .

Perform a th

i ) orough inspection of your: ,?rjom a.

-detailed Vehicle Report :Card: Check Fluid Levels; Inspeet:”

" Wiper.Blades; Test attery, Inspect Tires and Brake Wear,
Inspect safety systems and components for leaks and damage :
Perform multi-point vehicle inspection and record résults-on
Vehicle Report Card =~ e

, B4 2 TOTAL PARTS
- Eaas

OTAL

-
ARTS

[CONTINUED ON NEXT PAGE]

CUSTOMER COPY -

04:28pm .

STATEMENT OF DISCLAIMER
The factory warranty constitites all of the
warranties with respect to the sale of thig

purpose. Seller neither assumes ror aitho-
rizes any other person to assume for it any
liability in connection with the safe of this
temtiems.

“The dealership utilizes the hours published
in the Factory Labor Time Guide, Chiton
Manual and/or Motors Crash Book, which
.| reflects an averags time requirement for the
| performance of specific vehicie repairs, and
which may, therefore, be sither more or fess.
than the ‘actual clock time in any given
“f instance”

L Service




11400 S. Pulaski Rd. Chicago, iL 60655

Phone (773) 239-7900

CUSTOMER NO.

ALVISO! TRG NO, ﬁwoxcp TRTE W
THOMAS 3 JANEL 1906| 73 04/12/16
{ABOR RATE _ TICENSE NO. MILEAGE COLOR HTOCK MO, -

128,607 WHITE/

DELVERY MLES

YEAR ; MAKE ¢ MODEL DELIVERY DATE
18/FORD TRUCK/TRANSIT CARGO V/T-350
VEH Cl.\‘:. 1N D N() ~~~~~~~~~~~~~~~~~~~ BELLING DEALER NOL PRODUCTION DATE
w3 x a7 r <IN
=T, E. NG OO, 7 Q. DATE
£TENO 3 04/11/16
COMMENTS

mMO: 128

k************’k**********************************************

THANK YOU -ABAIN: FOR CHOOSING MCCARTHY FORD‘
‘UNLIMITED MILE WARRANTY.

CASH. ...\ .. CHECK. ... COMMERCIAL CHARGE.... '
CHECK#. . . ..
VISA...... M/C...... AMEX. ...,
CRECEIVED BY: ..o ON: oo fies

ALL OEM PARTS INSTALLED. ON-THIS VISIT HAVE A 2 YEAR
. You may receive:a Survey:

B L e L R I

. TOTAL- LABOR.... 10.95

TOTAL PARTS.... 27.38

Ve TOTAL -SUBLET.... 0.00
~TOTAL G.0.G.... 0.00

- TOTAL -KISC. CHG. 1.00

TOTAL MISC DISC 0.00

CTOTAL TAX. L oue 2.81

TOTAL INVOICE $ 42.14

STATEMENT OF DISCLAIMER
The factory warranty constitutes all o
warranties with respect o the sale of
item/itamis. The Seidler hereby expresshy
claims all warranties, either expres
implied, including any implied warran
merchantability or fitness for a parti
purpose. Seller neither assumes nor at
rizes any other person o assume for |
kability in connection with the sale of
#em/items.

Reyoolde nod Reynolds ERAINTINVE CCB00342 Q {D5/04)

******R‘R‘x‘****

[*CUSTOMER STGNATORE

PAGE 2-OF 2

from Ford Motor Co. Please take the time to i1l 1t
~out because your ‘opinion:is very.i
WE- STRIVE FOR YOUR :COMPLETE SAT SFACTION:

k**************************************m***********-k****

rant £o us.

§x-x-'x‘-§c-a-*x-x-x-x-x-=ex-

CUSTOMER COPY -

[ /END OF INVOICE ]

04:28pm

“The deatership utilizes the hours publi
in the Factory Labor Time Guide, C}
Manual and/or Motors Crash Book, v
reflects an average time requiremsni fc
performance of specific vehicle repairs
which may, therefore, be either more o
than the actual clock time in any ¢
instance.”




11400 S. Pulaski Rd. Chicago, iL 60655
Phone (773) 238-7900

mmﬁr- ERe 39257/ 822 }Mogﬁsg/w(g)4 /16 ih
— BTOCK NO.

LABOR RATE LICENSE NO. MILEAGE COLOR
131,906 WHITE/
§AR / MAKE / IODEL DELIVERY DATE DELIVERY MULES

15/FORD TRUCK/TRANSIT CARGO V/T-350

VEH'CLE 1D, MO, SELLING DEALER NO.
Frew3xczr « NG

E. MO. BO.NG, DATE

04/25/16

PRODUCTION DATE

COMMENTS

MO: 131990

i STATEMENT OF D SCLAEMER
! ING I VAN b ; : L | The factory warranty constitutes all of the
SENT JFF REPAiRED A FEW ONTH L . warranties with respect to the sale of this
B AGO FOR SAME SYMPTUM) ' ' v v itemyiterns. The Seller hereby expressly dig-
“ ROAD TESTED OVERNIGHT BY SERVICE: GEMENT: BUT DID NOT DUPL claims all warranties, either express or
+ ICATE/VERIFY. ANY ABNORMAL HUMMING NOISE FROM CHASSIS RELEA ‘ impied, including any implied warranty of
 SED 'BACK TO CUSTQMER ! : merchantability or fitness for a particular
; e : - { purpose. Seiter neither assumes not autho-
JOB # ;1 TWAL LABOR & PARTS LT rizes any other person to assume for it any
"""""""""""""""""""" liability in connection with the sale of this

~ tern/iterns,

INSPECTIOH INCGNCLUS
“The dealership Ltilizes the hours published

“1in the Factory Labor Time Guide, Chifton

bRl e Manwual andfor Motors Crash Book, which

reflects an average time requirement for the

: SR i e LA T e LT : performance of specific vehicle repairs, and

S P g e s : e o1 whichmay, therelors, bie elther more or less

i COOLING AN NGAGING WEN o Feetl; g ’ : : ! : than the actual clock fime in any given
DEé)lE.ﬁié SU%PECTS CUSTOM RN /C AT & instance”

at your service

e .0 ACTION TAKEN

R e L LR A e e e e e e e W e BN S T g S

ERAINTINVE  CC800342 Q (05/04)

i Reynolds

CUSTOMERCOPY *JCONTINUED ON NEXT PAGE]  07:26pm




11400 S. Pulaski Rd. Chicago, IL 60655
Phone (773) 239-7900

e THoMas 3 JANEL 1906297  "“B4716/16 ]
N » LABOR RATE LICENSE NO. MHEAGE 128 , 749 lﬁﬁ?“rE/ STOOK MO,
; fgﬁ/%ﬁﬁoﬂ?RUCK/TRANSIT CARGO V/T— 3 50 DELIVERY DATE DELIVERY MILES

‘ ! vimc’\:g ui_NoB W3XG.7FK _ T TSELITNG DEALEH NG FRODUCTION DATE
1 E. NO. BT NG, R’O'BEE/14/16

COMMENTS

MO: 128749

e v ARG STATEMENT OF DISCLAIMER
- "HUMMING ‘NOISE FROM EAR \ HEN. The factory warranty constitutes afl of the
IGHWAY -SPEEDS - warranties with respect 1o the saie of this
?gA?ggﬁTED NO. PROBLEM FOUND WITH BEARINGS ONLY. NOISE HEARD item/items. The Sefler herehy expressly dis-
. . claims all warranties, either express or
. *- ROADTESTED BY TJ 40 MILES . : . implied, Including any implied warranty of
3 . ) ) . merchantability or fitness for a particular
PARTS - - - - -QTY FP NUMBER-- -.- - -~ AR ’DESCRIPTION' TR J&é# ng'NF;«I gﬁé%’ 0.00. | Purpose. Selier nsither assumes ror authe-
. T > L ! ) rizes any other person to assume for & any

JOB # 1 TOTAL LABOR & PARTS ) 0.00 liability in connection with the sale of this
' : ftem/items.

E 0
PER CUSTOHER REQUEST

“The dealership utifizes the hours publishad
in the Factory Labor Time Guide, Chilton

PART;ZQTY A NUMBER”",;;“"“'“”DESCRIPTIQ.N',"".'«';'7"";"T"UNIT PRICE - SR - { Manual andfor Motors Crash Book, which
QOB S 1. TP3400 S R ‘ENGINE, o - JOB # 2 TOTAL P&RTgo ggg reflects an average time reguirement for the

performance of specific vehicle repairs, and
: JOB # 2 TOTAL LABOR & PARTS T 12 00 which may, therefore, be gither moerg or less

than the actual clock time in any given
instance.”

"f.»TO%ALI'»LABOR.V.;.‘.. 000

* . : ek 2 TOTAL PARTS.. s 12400

. - CHECK, COMMERCIAL CHARGE %o TOTAL SUBLET. . : 0.00-| &%,
b T Checkd x Tom GG o0 | @ uaﬁgﬁy ;
o S e ¥l TOTALMISC CHG s 0000 e at your service
o SAL X © TOTAL MISC DISC 0.00":

;; * IQTAL TAX 1:23:

e - Gk * 13.23

P LEDON: THIS VIST / ro

o ILE. WARRANTY.  You may r ewe ey F

- from: Ford Motor Co. P'tease take the ti f itoox

% out because your opinion is very important gs; ook

px WE-STRIVE FOR:YOUR COMPLETE SATISFACTION x

*********’***************n» nnnnnnnnnnnn k**************. R

"~ CUSTORER STGATIRE -

HReynolds and Hoynolds ERAINTINVE  CCH00342 Q {05/04)

PAGE1OF 1 . CUSTOMERGOPY 0| END OF INVOICE |  08:18am




' | *INVOICE*
I D

OAK LAWN, ILLINOIS 60453

' ‘ 1 Certifled PHONE (708) 599-6000
g}O{g{gAGO = CONT PAGE 1. : www.hawkford.com
BUS-# CELL » "A$$anﬁmmmMMMcm 16019 MIKE JANNOTTA

OXFORD_WHI 15 | FOI L 3 141696/141696

5:30 03JUN16| . 11JUN16
OPTIONS: SOLD-STK:
AXL:DEALER_TRADE

13:57 11JUN16

ALANCED ALL FOUR WHEELS .

Je de de de % % Kk ok ok g g s ok ok ke k ke ke ke ok kK e ko e ok

ALLSO DECLINED. EVERTHING

; ; THE ESTIMATE FOR THIS INVOICE MAY
See posted warranty in Service Dept. for | HAVE BEEN PREPARED WITH THE USE OF
comiplete details on FORD parts warranty.

AFTER MARKET .PARTS (SIGNIFIED BY
PISCLAIMER OF

Have we earned your
recommendation and the LABOR AMOUNT } 0.00

THE .CODE ."NON-OEM” 'IN THE PART .
NUMBER "LISTED "ABOVE}  WHICH - ARE opportunily {0 serve your PARTS AMOUNT 0.00
SUPPLIED. BY A SOURCE OTHER THAN | automotive needs in the future? :

THE MANUFACTURER OF YOUR VEHICLE, ” -

WARRANTIES ~ APPLICABLE . TO - THESE L - | GAS, QIL, LUBE 0.00 .

REPLACEMENT PARTS ARE PROVIDED BY | We have been creating the best olive -

Z?E Tﬁ?&U?%%RE&gﬂsﬂolmgU;gg ownership experience in our market for SUBLET AMOUNT 0.00
. Al 1

M SN RSE ARV ESle | sali e dow s e sy | MISC_ CHARGES 0.00

DISCLAIMS. ANY AND.ALL WARRANTIES | aSSist you. Qur family measures our . :

EITHER EXPRESS OR IMPLIED, INCLUDING Success one customer gt a time, -TQTAL CHARGES 0.00

AN IMPLIED - WARRAN OF Your complete satisfaction is our LESS Al i NT

MERCHANTABILITY o Pzrmsss FOR A e gmjf otian is our only FSS ADJUSTMENT /DISCOU . 0.00

PARTICULAR RPOSE, AND . - o

HAWKINSON FORD NEITHER ASSUMES Yyou are our fuure. SALES TAX

TO ASSUME TR e ot (708)233-8939 | PLEASEPAY
WHATSOEVER. . T » : LT THIS AMOUNT

*"REMAN =Ford remaniifactured products or parts are those packaged in containers marked
"Remanufactured” or Ford servics part aumbers that end with an "RM" suftix, and are otherwise
defined or designated and authorized by Ford Motor Company. .

CUSTOMER COPY




< EBAINTINVE CCGE 424 (0s/04)

Revuolds and Keyn:

11400

Phone (773) 239-7900

S. Pulaski Rd. Chicago, IL 60655

L ATAVIROR

= Tas

§LABDR BATE
o1

L Ya3a Xal

TTae MO, E
-

INVOHDE DRVE ; IMVOICE MO,
-- -— -

| LICENEE NG
i

MILEAGE

153,521

CCLOR STOCK NGO,

WHITE/

f HAAKE 1 MODEL

5 / FORD TRUCK/TRANSIT CARGO V/T-350

DELIVERY DATE DELIVERY MILES

SELLNG DEALER MO, PRODUCTION DATE

70, NC.

R.G. DATE

06/30/16

REPRINT# 3

XY 7SWB5 QL

2 u7111c1 CADN

FRINO LI OFID

. CK4Z-6068
- (Kaz-22
CUPRATLORD0R D

WINTE TS E T T

* CK4Z-7000-D

Lt e e~ >N-h

1 2 ¥T-10-DV
JBET1. 2 . BI3ZT04B0TAT GASKET 522729
JB#1 - 2  GKAZ-2267-B TUBE AS 047126
1 1 CK&Z-2C008-L -~ - TUBE 861927
J0B #'1 1 CKAZ-2265-E TUBE AS 717719
JOB # 1 4 -W702872-5300 CLIP 414726
J0B #.1 4 -W716670-5300 CLip - 717745
JOB # 1 . 4 - -W716261-5300 CLIP - 717743
JOB # 1 1 GKAZ-2268-A “TUBE AS 792149 -
JOB # 1 1 - CKAZ-5A231-A  STRAP - 861202 -
JOB # 1 2 PM20 CFLUID - 596356 -
JoB # 1 1 CK4Z-9D289-8 . TUBE AS 783157
{ PAGE10OF2 CUSTOMER COPY:

AGING TRANS/REAR DIFF/BRAKE
R ‘SEEKING FORD ASSISTANCE - REVIEW WITH JOHN L
CONFIRMED EXTENSIVE UNDERCARRTAGE DAMAGE (BRAKE LINES WRAPPE
D ARCUND DETACHED DRIVESHAFT:WITH REAR TAILSHAFT OF ‘TRANSMIS

.« 'RCE OF FAILURE DUE TO EXTENSIVE DAMAGE BUT CASE OF THE TRANS
""" " APPEARS TO HAVE EXPLODED IN REAR CAUSING DRIVESHAFT DETACHM -
.+ ENT AND BRAKE LINE DAMAGE FROM DR
.. -AROUND -ONCE DETACHED. - REPLACED TRANSMISSION COMPLETE ASSEM
. BLY -(CORE CHARGE APPLIES AS TRANS CASE NO LONGER USEABLE) -

TED AN INSURANCE ' CLATM WHEN CONDITION HAPPENED AS SOURCE OF
FAILURE HAD -NOT- BEEN -DETERMINED - :
CONSEQUENTIAL DAMAGE (DRIVESHAET/BRAKE: LINES): LESS DEDUCTAB
LE. AND: CUSTOMER 1S:-PAYING FOR TRANS REPAIR/CORE/DEDUCTABLE -
GMPLETED ON 11/9/16 (REPAIRS WERE FINALLY AUTHORIZ .

PARTS------ QTY - -FP- NUMBER---1<4-4?-5

- -W520202-5437
i. CK4Z JAO33:B

o B
o AUTOMAT 677686 i
“SHAFT A ¢ 5584 «

" CKAZ-4R602-AN

COMMENTS

MO: 153521

-~‘~DESCRIPTION-;»-r-
oI RoeIEE)

r-r-uh -!-Inr\-vn

BULT 748004
NUT - H 925732

CAME™
- BRAKING) -

srgeT 0005

nc G ToasAEn

KOART DM
CUSTOME

IVESHAFT -SLAMMING/SMACKING

INSURANCE IS PAYING FOR

.;i...;;l--ﬁu-UNxT PRICE-
: 22.11

"6l52

1.00:

103

v 43,85
B0
4599
6336 20

1082

-38.12
J0B # 1 TOTAL PARTS

- [CONTINUED ON-NEXT PAGE]

4 than the actual

M The factory warranty constittes afl of the

warranties with respect to the sale of this
temviterns. The Seller hersby expressiy dis-
claims alf warrantles, sither erdress or
imabad inclding anv imnling woareanhe of
LG Gy W S IRBER i & PR G
putpose. Seller neither assumes nor autho-
fizes any other pergon to assume for it any
liability In connection with the sale of this
item/iiemas.

“The dealership utiizes the hours published
in the Factory Labor Time Guide, Chilton
Manual and/or Motors Crash Book, which

| reflacts an avesage time requirement for the

whxch may, therefb 2, be aither mure orieqs
cinck tme in any given
instance.”

= at your service

7946 62

10:46am ;




11400 S. Pulaski Rd. Chicago, IL 60655
Phone (773) 239-7500

'MTCOMMENTS

ERAGNTINVE (0800842 Q {05404

Reynolds sud Reynolds

ADVISOR A& NG, TIOICE BATE
JIM 39257, 161 11/09/16
LABOR RATE TICERSE NO. . EAGE EOLOR STGEK 1o,
153,521 \WHITE/

YEAR / MAKE / MODEL

15/FORD TRUCK/TRANSIT CARGO V/T-350

BELVERY DATE DELIVERY MILES

TOTALS-

*'k'k*****’k'k*

44 AND 263359)
REPLACED STARTER HOTOR

PARTS - -- - - :QTY- - -FP-NUMBER - - - - - -+ - -
Josi;l 1 CKAZ-11002-A
JB#I. 1

(CK4Z-11002-A

$5000

********************%M**i :

KAFR K Kk

NT (CC) RECEIVED 8/23/16
$2470.86 PAYMENT (INSURANCE CHECK) RECEIVED 10712/16
CUSTOMER OWES BALANCE OF $2641.78

VEHRICLE (D ND. SELLING DEALER NO. PRODUCTION DATE
1 7ew3xc7F NG '
CETE NO PO NG RO DATE
11/09/16 |
COMMENTS >
_Mo: 153521

----- DESCRIPTION: -+ =24+ -2+
 STARTER 628881
CORE RETURN

x o gk 4
* . CASH. Ly CHECK. .. ... COMMERCIAL :CHARGE.. ... ke
oo CHEK# ..... i ok
. : Eo
Foo VISA e
o %
* RECEIVED BY Lk
* THANK - YOU- A , ‘ i
*. o ALLOEM PARTS INST/ . - L
o UNLIMITED: MILE. WARRANTY Yot

* - fromFord:Motor Co. P1ease ‘take the time to fill it o>
* out -because your opinion is very 1m?ortant to us,
* WE SI&iVE FOR YOUR COMPL ACEION. <o oo

“CUSTOMER STGNATORE

PAGE 10F 1

* -CUSTOMER COPY

- TOTAL LABOR..
]TOTAL PARTS. .
TOTAL SUBLET

S -UNIT PRICE-

J0B # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

TOTAL iNVOlCE $

[ END-OF INVOICE |

Ogaséa_m

N e ¥ e o
“The dealership utilized the hours publishe

A Manual andior Motors Grash Book, which

i

 instance.”

‘TfATF MENT OF DISCLAIMER
The factory warranty constitutes all of the
warranties with respect 1o the saie of this
itemfitems. The Seller hersby expressly dis-
claims all warranties, cither express or
implied, including any implied warranty of
merchantability or fitness for a particular
purpese. Seiler neither assumes nor autho-
tizes any other parson tu assume for it any
fiability in conpection with the sale of this
tem/iterms.

i the Factory Labor Time Guide, Chilton

retiects an average time requirement for the
petformance of specific vehicte repairs, and
which.may, therefore, be elther more or lesg
than the acltual clock tme in any giveni.

at your service




11400 S. Pulaski Rd. Chicago, IL 60655
Phone (773) 236-7900

CUSTOMER NO.

AR/ MAKE / MOGEL

15/FORD TRUCK/TRANSIT CARGO V/T-350

LT TRE WO, TORE DATE
JIM 39257 161 11/09/16
CREOR HATE TICRVEE 0, TR EAGE EOLGR —
153,521 WHITE/
BECVERY DATE DELIVEAY MILES

VEMICLE L NO

1FTBW3XG7FK

SELLING DEMLER NGO, PRODUCTION DATE

FTE NO.

ll 4

RO, DATE

06/30/16

REPRINT# 3

- IUFQZSTARTER

* :(-’x{x-a:(-ix- * RO % k%

Reynolds mud Regnolds ERAINTINGE  CO800342 G {05/04)

MISC- - - - - -CODE -« - - <~ - DESCRIPTIO
JOB# 1 PD15 -PARTS DISCOUNT 15%
J0B # 1  PDI5 PARTS DISCOUNT 15%

N

GOMMENTS

Mo: 153521

1046862

43,75
43.75

-1000.00
' : -214.26
TOTAL - MISC -1214.26

COMMENTS ....... PP e e L R - PP

$5000 PAYMENT. (CC) RECEIVED 8/23/16
$2470.86 PAYMENT - (INSURANCE CHECK) RECEIVED 10/12/16

CUSTOMER - OWES' BALANCE  OF :$2641.78

"I REPAIR PRICING REDUCED AS OWNER GOODWILL (OK D BY TOM W)

DELETED OPERATION(S)--~-----------------~-------------------; -----------------------

 STARTER.

********'k*‘k'k***'k**‘k*********************‘k****m************ SRR

,CHECK ......
© CHECK#

.....

n:A L OEM INST
. UNLIMITED MILE WARRANTY..

WE STRIVE FOR

You may

" from Ford Motor Co. Please take the ti
out because your OETHTOH is Vef'y im
OUR COMPLETE. SATIS

COMMERC I AL CHARGE

?ortan’c §0 us.

PAGE 20F 2

. GUSTOMER COPY

SO W ok R

- TOTAL LABOR. . 252200

TOTAL PARTS.. 7946..62

o TOTALE SUBLET 43,75

S TOTAL 610,60 0.00

“TOTAL MISC CHG.? S 0.00

S TOTAL MISC:DISC . =1214.26

_TOTAL TAX...... - 81453

. 'TOTAL INVOICE $ 10111‘2.64
| END OF INVOICE ] 10:48am

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the
warrantias with respect io the sale-of this
item/iterns. The Seller hereby exprersly dis-
claims afl warranties, either express or
impiled, including any implied warranty of
merchantability or fitness for a particular
purpose. Sefier neither assumes nor autho-
rizes any other person to assume or it any
fiability i connection with the sale of this
ftem/iterns.

“The dealership utilizes the hours published
in the Factory Labor Time Guids, Chilton
Manual and/or Moiors Crash Book, which
reflects an average fime requirement for the

.4 performance of specific vehicle repalrs, and

which may, thersfore, be either mors,or jess
than the actual ciock time in any given
instance.”

W at your service




i903 N. Falls Bivd. - Wynne, AR 72396
(870) 23_8—7770 - Fax: (870) 238-2660

cuicaco, IL I

SERVICE DEPARTMENT HOURS

7:30 a.m. to 5:30 p.m.
Monday - Friday

Work Phone

Home Phone

RO Open Date R/O Number

6/29/16 l

R/O Close Date | Status

6/29/16 Pre-Invoice

Mileage in ! Mileage Out
153522 153522
Service Advisor / Tag #

James Lee/5243

Vehicle Identification Number

Delivery Date In-Service Date

X

TN SRR SR LCTATO AN SUCTERES tnn . Naclarehin Sredication Groum (RONY 845- 1028

Model Body License Number
TRANSIT CARGO T-350 148" EL HI
AMOUNT
#1 - 99P: FORD 21 POINT MULTIPOINT INSPECTION
Sub Total: .00
#2 - 7000: TRANSMISSION
.CUSTOER STATEWS DRIVESHAFT IS LOOSE
Work performed by Charles Cole (552) 145.00
CUSTOMER STATED DRIVESHAFT HAS CAME APART. AFTER I
NSPECTION DRIVESHAFT HAS CAME OUT OF VEHICLE CAUSI
NG DAMAGE TO TRANSMISSION, REAREND AND BRAKE LINES
CUSTOMER STATED WANTS TO TAKE BACK TO DEALERSHIP
Sub Total: 145.00
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. ") hereby authorize the repair | LABOR 145.00
work hereinafier to be done along with the necessary material and agree that you are not . 0 O
responsible for loss or damage to vehicle or articles teft in the vehicle in case of fire, theft, or any PARTS
other cause beyond your coptrol or for any delays caused by unavailability of parts or delays in DEDUCTIBLE .00
parts sh!pments. by the s_uppher or transporter. { hgreby grant you or your employees permissi N to 0 0
ope!atg the veﬁlcle herein described on ‘strgets) highways, or elsewhers for the purpcse of testing | SUBLET .
g}ned;or; :)r:‘sn;:;e:ftxrc;r;a ignt:;gzs:'s mechanic's lien is hereby acknowlecfged on above vehicle {o secure SHOP SUPPLIES 9. g g
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOUS MATERIALS 14 - 75
the manufacturer. The selter hereby expressly disclaims all warranties either express or implied, SALES TAX OR TAX LD. .
v e Tt SuBa S s o v o oy ooy o iy | SPECIAL ORDER DEPOSIT - 0
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS . 0 C
TOTAL DUE 169.71

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

T




11400 S. Pulaski Rd. Chicago, IL 60655
Phone (773) 239-7900

CUSTOMER RO,

1272016

Reynolds avd Reveaslds  ERAINTINVE CCoU0342 0 (03404

T 39257/™°" 381
| LABOH BATE TTIGERSE WO, WILEAGE 156, 485 lﬁlﬁ%TE ); STOCK ND.
| I5/FORB" TRUCK/TRANSTT CARGO V/T-350° " " PRVERTHLES
Y ICLEI.D_'_‘[DB w 3 X G ‘7 F K _ BELLING DEALER NO. PRODUCTION DATE
ETETD. BoNO R.O.TE’:/13/16
s - vo: 156485
e el e v STATEMENT OF DISCLAIMER
************************************** % ************** o TOTAL " EABOR 749.95 | The factory warranty constitutes all of the
: : * TOTAL PARTS.. 845.24 | warranties with respect to the sale of this
CASH....... CHECK...... COMMERC TAL CHARGE ey * - TOTAL SUBLET. . 0.00 |item/items. The Seller hereby expressly dis-
: - CHECK#.. ... : : %)%i[ ﬁIgCGCHG _ g 88 claims alt warranties, either express or
s P AL P s . implied, including any impilied warranty of
: VISA...... M/Co.o... AMEX ...... : vaOTAL MISC DISC 0.00_ merchantability or fitness for a particular
*  RECETVED BY: oN: v TOTAL TAX. ... _8664 purpose. Seller neithier assumes nor autho-
* TN YOU AGATR FOR CROOSING RelART ESDL TOTALINVOICE § {§89.63 | 122 s obr poron t e or L
~  ALL OEM PARTS INSTALLED ON THIS VISIT HAVE A 2 YEAR - * S i rection with the sale of this
¥ UNLIMITED MILE WARRANTY.  You may receive a Survey * ftem/ftems.
* from Ford Motor Co. Please take the time. to ﬁﬂ it o+
* ° out because your opinjon is.:very important us, . ook
* o WE STRIVE FOR YOUR COMPLETE SAT. FACTION Sk “The dealership utilizes the hours published
TERRRREEE prRTETIRRERERSkikckkdo koo flaia bttt b TR “1in the Factory Labor Time Guide, Chilton
L ' .| Manual and/or Motors Crash Book, which
. ' - § reflects an average time requiremnent for the
—-—-—mnmm : . . | performance of specific vehicle repairs, and
) , ik .7 "1 which may, therefore, be either more or less
: -+{than the actual clock time in any given
~1instance.’
! ua y at our service
Motorcraft &5
PAGE 2 OF 2 CUSTOMER COPY | END'OF INVOICE"]  02:33pm




11400 8. Pulaski Rd. Chicago, Il. 60655
Phone (773) 239-7900

i g - s 39257 381 "12]20/16

LABOR RATE LICENSE NC. MILEAGE COLOR STCCK NO.
156,485 WHITE/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES

1 15/FORD TRUCK/TRANSIT CARGO V/T-350

ST VENCLE 1B o, SELLING DEALER NG, PRODUCTION DATE
ASYEETIY
A.C. DALE

ETE NG, RO.NG. 12/13/16

COMMENTS

MO: 156485

STATEMENT OF DISCLAIMER

CHECK ENGINE: LIGHT WAS FLA ED. : The factory warranty constitutes ali of the
HERE BUT TRUCK "RAN FINE < LIGHT IS NGW ON''SOL BUT STHLE o : . warraniies with respsct to the sale of this
RUNS FINE ' . item/items. The Seller hereby expressly dis-
VERIFIED CONCERN - - PERFORMED ELECTRONIC CONTROLS SYSTEM DIAG : claims afl warranties, either ‘express or

NOSTICS - RETEIVED: STORED. FAULT CODE ‘P0430 FROM MEMORY - - {implied, including any implied warranty of

(BANK 2 CATALYTIC CONVERTER EFFICIENCY) "SEE LINE 3 SR . | merchantability or fitness for a particular

; . . -} purpose. Seller neither assumes nor autho-

PARTS- - - ---QTY---FP-NUMBER--" - -+ ---. .. .DESCRIPTION--- e el UNIT PRICE . 0 00 | fizes any other person to assume for it any

o JoB # 1 TOTAL PARTS - ,0'00 liability in connection with the saie of this
item/items.

e JOB‘.#’ ‘1 TOTAL LABOR & PARTS = - %9.95 _

CUSTOMER WAS H NG OM TRANS AREA ‘AROUND-BEL = ~...- .. . oo “The dealership utilizes the hours published
L HOUSING WHEN - LAST: PICKED UP BUT NOISE HAS MINIMIZED = - _‘ T in the Factory Labor Time Guide, Chiiton
DID NOT HEAR NOLSE BUT MAY HAVE. BEEN INTERNAL CATALYTIC]CONV L i1.f Manuat and/or Motors Crash Book, which
ERTER RATTLE - NO ACTION TAKEN : B N R refiects an average time requirement for the

: : performance of specific vehicle repairs, and

PARTS - - - - - QTY- - -FP-NUMBER: - - -~ Eare -DESCRIPTION ------ ?- i 4‘- ---<UNIT PRICE' S which may, therefore, be sither more or less
Lo ' v - JoB # 2 TOTAL PARTS = 000 Fipan the actual clock time in any given

JOB # 2 TGTAL LABGR & PARTS i instance”

detaﬂed Vemcle Rego ’
Wiper Blades, Test ttery;f rak
Inspect safety systems -and components for-leaks and damage
Perform multi-point vemcle mspectwn an recor : Tts'0
Veh1c'le Report Card : SR

| QualityCare
g at your service

_-_DESCRIPTION

PARTS: - +.---QTY FP NUMBER.- - - -

! Mﬂtﬂmlaﬂ =)

ED CATALYTIC CONVERTER Y E ASSEMBLY WHICH mcwm-:s‘ _
- ~BOTH LEFT AND RIGHT SIDE CONVERTERS i S
g L e ‘
&IPARTS - -+ - - QTY- = -FP-NUMBER- - - :vrnans . ---DESCRIPTIONu-«‘ ----- ERN UNIT PRICE:
91J0B # 4 1 CKAZ-5F2500N - CONVERT 169805 - : L8617 78617
21308 # 4 1 BL3Z-ON496-A - ADAPTOR 525728 = o 19077 19.77
21J0B # 4 2 - BL3Z-9450-A. . ' GASKET 522729 : 19.65. 39.30
. : , . . JOB# 4 TOTAL PARTS .~ 845.24
; JOB # 4 TOTAL ‘LABOR & PARTS 149524
£{MISC-----. CODE- -+ - DESCRIPTION ------------------------------- .<CONTROL NO<-c-cve ,
1 J0B # A ENV . ENVIRONMENTAL CHARGES : 8.00
E TOTAL - msc . 8.00

PAGE 1 0OF 2 CUSTOMER COPY .~ -~ n [CONTINUED ON NEXT PAGE]  02:33pm




Invoice (generated by Towbook)

Butler Wrecker
585 CE Brawner Road PO Box 276, Wynne AR 72396
Phone: (870) 238-2057 | Fax: (870) 208-8872

Call # 00252

Tow Reason fnopérable Vehicle
Driver JERRY BROWNDERVILLE
Truck ROLLBACK 2

Date/Time Requested 6/29/2016 @ 5:26 P\
Date/Time Compieted 6/29/2016 @ 6:44 PM

Contact

Contc —

Year Make Model Color

2015  Ford Transit White’

Charge Description

Loaded/Hooked Mileage
Discount

I cicago it

Page 1 of 1

Receipt
Invoice _

Printed 6/29/2016
Authorized by {No Account Specified)
Tow From 1955 FALLS BLVD N
Tow To 11400 S Pulaski Rd Chicago IL 60655

Vil Plate Odometer

wrswaxe7r ] 153521

Quantity " Price Line Total
545 i $2.80 $1,526.00
1 {5152.60) (5152,60)
Subtotal $1,373.40

Taxes $130.47

Grand Total $1,503.87

Amount Due: $0.00 / Paid

Visa payment (Ref # [ of $1,503.87 applied

Butler Wrecker appreciates your business; if you have any gquestions regarding this invoice, please contact us at 870-238-2057

Signatuyre:




PO #

“ Account #:

| Date: Wed Jun 29 2(3}6

Dealer Information

Customer information

¥
|

insulator - Engine Compartment

Name: TRIAL-P-03242016 - 111038 - Ross Name: [ g
Ford Toyota Address: -
Address: 1903 N Falls Bivd Phone:
" Wynne, AR 72386 Email:
United States Contact:
Phone: 870-238-7770
Fax:
Contact:
Vehicle Information
viN: 1FTBW3XGTFKJl]  Vehicle: LIGHT TRUCK (L) > 2015 > Transit 2015 (TH)
PartNo, . 1 Description QYL UnitPrice i i Price.
W712876-  Clip 1 2.98 4.98
| 8300
6C12-2B223-B | Clip 1.27 3.81
4C1Z-2B223-A | Clip 1.13 2.26
W716261- Clip 13.98 13.98
$300 ,
CK4Z-2C295- | TUBE ASSY - BRAKE 1 31.35 31.35
B . )
CK4Z-2C294- | Tube Assy - Brake 1 45.95 45.95
‘A
14C1Z-2B223-A | Clip- 2 113} 2.26
W703907- Clip 8 4.98 29.88
$300
W702872- Clip 7 9.56 66.92
$300
| CK4Z-2268-A | Tube Assy - Brake 1 46.00 46.00
| GK4Z-2267-A | TUBE ASSY - BRAKE 1 35.70 35.70
W520115- Nut 3 1046 ..31.38
s440
W708946- Screw 3 12.00 36.00
S442
'CK4Z-4R602- | SHAFT ASSY - DRIVE 1 836.49 836.49
AN
|W710660-. | Nut 2 2.56 5.12
S441
W708138- Screw 2 4.00 8.00
5439
W717161- Stud . 4 4.98 19.92
5439 |
| W520202- Nut 2 4.10 8.20.
$437
CK4Z-7A033- | Bracket 1 36.58 36.58
B
CK4Z-6068-B 1] 43.85 43.85




Part No. Description Qty Unit Pr ice‘ 2 XQG
CK4Z-7000-D | Transmission Assy 1 5336.20 g 4 ”"[
Labor Hours: Labor Rate: Labor: f\
Shipping Method: Shipping:
Currency: Subtotal: 6644.83
Tax Rate:
Tax: 0.00
Total: 6644.83
: Dehléi‘Message: - 38’(.{[

Lﬁ_bo/ 9’%30,0‘)
2921 6o
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(1 unread) -_— Yahoo Mail

fare v

ﬁ Home Andra O

# Home Mait Search News Sports Finance Celebity Weather Answers Flicke obile

‘ .
O Al - Search i Search Maii Search Web

Roadside Assistance -

# Compose & 4> B Achive ¥ Move v T Detete €F Spam~ e More v 43 x
»~ » Roadside Assistance - Payment Receipt

b Yahoo (1}

Add another accou...

Pinnacle Dispatch <noreply@pinnacle-team.com> Jun 29 at 1T AM

Te

inbox (1)
Drafts (2)
Sent
Archive ROADSIDE ASSISTANCE
Spam (65)
Trash (36) .
s Smart Views Payment Receipt
Thank you for your payment! This emait confirms the charges made fo your credit card for
~ Folders the roadside service,
April 2015
APRIL 2016 Below is 2 summary of your service:
APRIL 2013 . .
Aprit 2014 Service information
AUG 2013 Oider Number: -GIZQIZO1G 10:16:52 AM
AUG 2014 Date: 06/29/2016
+ "AUGUST Service: Tow - MD
~August 2015 Location: 140 E, Brinkley, AR 72021
August 2036 Destination: 1903 N Falis Blvd, Wynne, AR 72396
BBB PAPRES .
Best Buy Payment Information
CHA PAPERS
CHECK E-MAIL caraname: [ RN
Check Mail Done Card Type: Visa >
DEC Card Number: AXXXXAXXKX.
December 2015 Card Expiration:  03/2021
December 2013 Amount; $301.13
December 2014 Type: sale
Deleted ftems
Drafts
£ - BAY PAPERS We appreciate your continued business.
£EB 2013 Thank you,
Feb 2014 Ford Direct Tow
Feb 2015
February 2016
FED - EX (PAPERS) Qur contact information is:
800 Point Vista Dr St 532
FedEx Pay Sheet Hickory Creek, TX 75068
Generators
GrandVeiw

House Papers
INSURANCE PAPERS

Jan 2015

Jan 2013

Jan-2014

January 2016

July

July 2015

July 2013

JULY 2014 .
July 2016 »

benm 2N1K

@

8/2/2016




Manage Your Accounts Page 1 of 2

Posted transactions
THRAMSACTION REWARDS
DATE DESCRIPTION PURCHASES CREGITS EARNELY
0721116 INTEREST CHARGE-CHECKS,OT 360
07/21/16 INTEREST CHARGE-PURCHASES 99.63
07/20/16 ADT SECURITY*400075949 69.98 140
0717116 D2 SPORTS PUB APPLETON 5.00 10
0717116 D2 SPORTS PUB APPLETON 17.50 35
07/16/16 STRAIGHTTALKYSERVICES 51.42 103
07/15/16 SEARS WARRANTY 54.99 110
07/15/16 PAYMENT -300,00
07/10/16 SHELL DIl 57426799300 21.95 44
07/10/16 ADT SECURITY#057377943 29.99 60
07/09/16 SEASHELL RESTAURANT 38,59 77
07/05/16 HENRYS SPORT AND BAIT 11.01 2
©7/05/16 RAINBOW GROCERY 22.30 5
07/04/16 CASH ADVANCE FEE 10.05
07/02/16 P1R1002/5500 $. STATE STR 201.00
07/01/16 FOODSLESS #0552 426 g
07/01/16 FOODALESS #0552 26.48 53
07/01/16 SPEEDWAY 01425 10 6.11 12
peisee DAYS INNS/DAYSTOP 39.03 17
PURCHASED BY: _
ACCOUNT ENDING IN: e
TRANSACTION DATE: 06/30/16
POST DATE: 07/01/16
AMOUNT: 39.03
DESCRIPTION; * DAYS INNS/DAYSTOP
MERCHANT LOCATION:* WYNNE AR
MERCHANT CATEGORY: DAYS INN
Questions about this purchase? Visit our Help page
*The merchang Jocation may not match the physicat address where you roade your purchase, it is common for
marehants o use the address of 3 centrat branch, headquartars, etc
051;9/1 6 MCDONALD'S F35346 552 11
06/29/16 KFC GASS007 64050073 21.90 44
06/29M16°  ROSS FORDTOYGTA 169.71 339
06/29/16 ROADSIIE ASSTB7 74253822 30113 602
06/29/16 BUTLER WERCKER AND TOWING 1,503.87 3,008
06/25/16 PILCT 00034705 399 8
06/23/16 PAYMENT -400.00
os)zzns PIGT 38.20
TOTAL (07/21/16) 2,757.30 -700.00 4,849




- WARRANTY HISTORY Page 2 of 2

AWS Claim Key Trx Code Time In Service Labor Hours Dealership DIST (Miles) Repair Date Prefix Base Suffix Doc

Details- 15839

. Customer
- Comments

: Tech Comments

: Customer
- Comments

: Tech Comments

Details - P11

: Customer
' Comments

f Tech Comments

Details -0968D

{ Customer
- Comments

: Tech Comments

Details -0968D

: Customer
. Comments

: Tech Coraments

Detais [ spw

. Customer
Comments

: Tech Comments

petai's [ s~

; Customer
. Comments

CONSIDERATION

Detaits [JJoseso

MCCARTHY . . .
13 0 FORD, INC. 114859 11-FEB-16 26688406

CEl:lSTOMER SEEKS RE!MBURSEMENT FOR REPAIRS PERFORMED PRIOR TO LAUNCH OF WATER

D{LQNAGEMENT RECALL (LINE 5)

SLJBM!TTED REPAIR RECEIPT FOR REPAIRS PERFORMED PRIOR TO LAUNCH OF 15B39 RECALL FOR REFUND
MCCARTHY

13 8 FORD, INC. 114859 11-FEB-16  FL3Z 4209 B 26688401

HUMMING/ROARING FROM REAR OF TRUCK THAT CHANGES WITH SPEED (WORSE AT 40 MPH AND UP)

VERIFIED ROARING FROM REAR,INSPECT & DIAGNOSE,NO TSB/SSM, OVERHAULED REAR DIFFERENTIAL )

REPLACING LISTED PARTS MTIME REQUIRED DUE TO NO SLTS,REASSEMBLE ALL,ROAD TEST, RECHECK, OK ;

MCCARTHY . .
13 0 FORD, INC, 114859 11-FEB-16 RENTAL 26688407
CRC RENTAL PROVIDED
CRC RENTAL PROVIDED
MCCARTHY .
14 2 FORD, INC, 119944 12-MAR-16  4C3Z 1S177 A 26861901

CUSTOMER STATES BRAKE FLUID LEAK FROM REAR (FLUID WAS ADDED AS PEDAL WENT VERY LOW) -

CUSTOMER AWARE IF UNRELATED TO RE CENT REAR DIFFERENTIAL REPAIR EITHER DEDUCTABLE APPLIES !
IF COVERED OR INSPECT FEE/REPAIR COST IF NOT COVERED

DISPECT FOR LEAK CONCERN,PINPT TO HUB SEAL & ORING,SOP HERE, REPLACED LEFT REAR AXLE SEAL & :
ORING REFILLED GEAR LUBE, REASSEMBLE ALL, MTIME REQUIRED TO CLEAN OFF EXCESS FLUID FROM
UNDER CARRIAGE OF VEHICLE

' MCCARTHY
14 9 FORD. NG 123907 26-MAR-16  CK4Z 3A674 B 26946407
CUSTOMER STATES ON TAKE OFFS HEARS A WHISTLING NOISE
ROAD TEST FOR NOISE CONCERN, VERIFIED TECHNICIAN NOTED LOUDER THAN NORMAL POWER
STEERING PUMP WITH RESEVOIR FULL - REPLACED POWER STEERING PUMP REASSEMBLE ALL, ROAD
TEST, RECHECK, OK
22 0 MCCARTHY 23501 09-NOV-16  CK4Z 11002 A 28235501

SERVICE PART REPLACEMENT OF STARTER MOTOR (REFERENCE RO 2748 44 AND 263359)

REPLACED STARTER MOTOR, TAB BROKE OFF
MCCARTHY
- FORD, INC.

22 0 153521 03-NOV-16  CK4Z 11002 A 28235801

SERVICE PART STARTER REPLACEMENT

SERVICE PART STARTER REPLACEMENT TAB BROKE OFF

3/24/2017



WARRANTY HISTORY Page 1 of 2

Detailed Vehicle Specification

VIN 1FTBW3XG7FK I

Vehicle Line TITH Market Derived Code F

Body Cab TIVA Ver. Series TIFP

Drive Type T/B ‘

PLTCD AJ TRS CD T/C3 ENGCD T/UR

Production Date 12-DEC-14 Warranty Start Date 04-FEB-15
Selling Dealer 141001

Selling Country USA

AWS Claim Key Trx Code Time In Service Labor Hours Dealership DIST (Miles) Repair Date Prefix Base Suffix Doc

Customer

: Comments
Tech Comments
‘Details - E84

: Customer
: Comments

Tech Comments

Details - 0968D

: Customer
Comments

' Tech Comments

Detaits [ scc0

: Customer

: Comments

- Tech Comments

Details -09680

‘Customer
. Comments

. Tech Comments

Details -0968D

: Customer
Comments

: Tech Comments

Details [JJJ 15839

Customer
. Comments

' Tech Comments

HAWK
2 1.4 FORD OF 9036 11-MAR-15  * 14A163 * 7441178

OAK LAWN

" CUSTOMER STATESTHE DRIVERS SEAT BACK DOES NOT MOVE AUTOMATICALLY. PLEASE CHECK AND

ADVISE

COULD NOT VERIFY CUST CONCERN.... PERFORMED B/C/E TEST ALL OK... PERFORMED WIGGLE TEST ALL
OK... WORKING PROPERLY AT THIS TIME... CUSTOMER CONCERN WAS FOR LUMBAR NOT SEAT BACK....
WENT TO WORKSHOP MANUAL SENT ME TO PPT C...C1 YES..STATES TO RR LUMBAR ASSEMBLY.... :
REMVOED BACKREST SEAT COVER PER WORKSHOP MANUAL..INPSE CT FOUND LUMBAR HOOKS WERE NOT |

CONNECTED TO SEAT FRAME.. REINSTALLED. AND RECHKE ALL OK...

HAWK
4 3 FORD OF 32200 05-MAY-15 = 6120124 * 025408A
OAK LAWN

CUSTOMER STATES THE RIGHT FRONT DOOR IS NOT FLUSH. PLEASE CHECK AND ADVISE.

VERIFIED CONCERN-LOOSEN RT FT DOOR HINGES AND ADJUSTED AS NEEDED. OK NOW

MCCARTHY

FORD, INC. 104323 09-DEC-15  FL3Z 7902 c 26335901

11 121
VIBRATION CONCERN STiLL NOT CORRECTED (HIGH SPEEDS) THE CUSTOMER STATES THAT THE
VIBRATION FEELS THAT IT IS COMING FROM THE REAR AT SPEEDS OF 45MPH

ROAD TEST EXTENSIVELY VERIFIED CONCERN,LOCK TORQUE CONVERTER ISSUE,FLUID CK OK.EEC
TEST,NO CODES,NO TSB/SSM APPLIED, PID MONITOR ROAD TEST,MONITOR TCC APPLY, NORMAL

OPERATION,PINPNT PER SYMPTOM IN WSM,CONTACT HOTLINE 109446847 ADVISED TO AND DISASSEMBLED
VALVE BODY INSPECT TCC BORE,CLEAN & REPLACED TORQE CONVERTER,OVERHAULED VALVE

BODY,FLUSH LINES,REINSTALL TRANS,FILL TO SPECS,MTIME FOR TRANS REMO

MCCARTHY
11 6 FORD, INC. 104323 09-DEC-15 CK4Z 11002 A 26335905

WONT CRANK ADD ON WARRANTY

THE STARTER MOTOR WAS INTERNALLY DEFECTIVE TECH REPLACED DEFECTIVE STARTER‘MOTOR WITH

NEW

MCCARTHY . )
12 ! FORD, INC. 107676 08-JAN-18 4033 26488504
C/S DIFF COVER IS WET WITH FLUID - ADVISE.

VERIFIED LEAK AT DIFFERENTIAL COVER, REMOVED COVER,CLEANED SERFACE AND RESEALED,

REASSEMBLE ALL, FILL TO SPECS, ROAD TEST, RECHECK, OK

MCCARTHY

12 8 FORD, INC.

107697 15-JAN-16 BL3Z 9E926 B 26526001

TRUCK BACK IN FOR SAME CONCERN - WONT ACCELERATE PAST 30 MPH WITH "ENGINE FAU‘LT - >SE RViCIZIéV ‘

NOW' MESSAGE - WE JUST REPAIRE D - PICKED UP LAST NIGHT

EEC TEST FOR ENGINE FAULT MESSAGE & NO ACCELERATION,CODE P2112,NO TSB/SSM
APPLIED,FOLLOWED PINPOINT TESTING DV1 THRU DV10, LEADS TO REPLACEMENT OF ELECTRONIC
THROTTLE BODY, REASSEMBLE ALL, CLEARED CODE, ROAD TEST, RETEST, OK

MCCARTHY

13 .8 FORD, INC. 114859

11-FEB-16 ~ * * * 26688405

158398 UNDERHOOD WATER MANANGEMENT REPAIR

PERFORMED 15839 RECALL FOR ENGINE WATER INTRUSION
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