INEORMATION Redacted PURSUANT TO THE FREEDOM OF

e INFORMATEINAGCEAEQ HA)irs U.S.C . 551( B) (6} Acency ust ony 311
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicie Safety Defects
, 1-888-DASH-2-DOT .
National Highway (1-888-327-4236) 15-DEC-2016 Reference No.
Traffic Safety : ’ 10935748
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

_ Daﬁime Telephone Number | E-mail Address

Address,
~ Evening Telephone Number
- yany 2 Zip Code
NEEBMILLE £/, < TNl ‘

City
The information you provide will be used to identify potential safety-relaied defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall Iin accordance with the routine uses described in the agency's Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).

IState

X

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1re6r5y1 e THOR CHALLENGER 2015
BIKT

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

6 0eT =20 L|0smpine Wrpe D 55)-5 T4 /335 No: Cylinders
i aler's Cit ta ;
Origl Owner Beale ;((':@Z'\“‘( S - te Z‘I)?“?Cgfd%ﬁ P 445
Transmission Type |{_] Antilock Brakes} Powertrain Multiple Faidure: Incident Date(s)

rices B M-Qe‘hﬁ'
Ruomazic B criss contol) /Zp0 NE LB -BLR - 24 1S

FAILED COMPONENT (S)/PART(S) INFORMATION
Vehicle Component Code: 136300 VISIBILITY: WINDSHIELD WIPER/WASHER: LINKAGES

Fallure Mileage | Failure Speed

3500 ey
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Modet (Name or Number) Tire Size {Example P215/65R15)

DOT No. (Example: DOTMALIABCO36} L Original Equipment

] Prior Repair Faflure Location:

e Ciompanesl Gode Tire Failure Type:
ADDITIONAL I TEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [ Mode! No. /Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

{Please describe in detail lhe incideni{s). Failure(s}. Crashles} es).}
Crash Fire Number of Persons injured Number of Deaths Reporied to Potice
[(ves [XIno { [Mves No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the faiture, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

WHILE DRIVING DOWN THE SMOKEY MOUNTAIN INTERSTATE ONE EVENING DURING A HEAYY DOWN POUR, MY PASSENGER SIDE WINDSHIELD
WIPER DISAPPEARED FROM THE WINDSHIELD AND MAFHMOMERTS, THE DRIVERS SIDE QUIT WORKING. DUE TQ LACK OF VISIBILIT, |T WAS
IMPOSSIBLE FOR ME TO PULL TO THE SHOULDER. FORTUNEATELY, THERE WAS A TRACTOR TRAILER IN FRONT OF US AND | WAS ABLE TO SEE
ITS REAR LIGHTS AND FOLLOWED IT BOWN THE MOUNTAIN. AT THE BOTTOM | PULLED OFF TO THE SHOULDER AND INSPECTED THE WIPERS.
THE PASSENGER SIDE HAD LODGED ITSELF INTO THE DRIVERS SIDE CAUSING LOSS OF WIPERS.  HAD TO REMOVE THE PASSENGER SIDE

INORDER FOR THE DRIVERS SIDE TO WORK AND WAS ABLE TO CONTINUE DRIVIING. | TOOK IT TO A DEALER AND THE WIPER MOTOR
ASSEMBLY WAS REPLACED.

Include, if avaitable: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ARDITIONA] SHEFTS IF NECFSSARY |

The Privacy Act of 1974-Public Law 93-679 This information is requestac pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under na obligation o respond this questicnnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

shoutd take appropriate action to correct a safety defect. 1f the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
cr a statistical summary thareof, may be used in support of the agency's action



tran.pham.ctr
FOIA B6


Egle, Brenda CTR (NHTSA)

From: Abbew, Margaret CTR (NHTSA)

Sent: Tuesday, January 17, 2017 2:29 PM

To: Fogle, Brenda CTR (NHTSA)

Subject: FW: Follow up to ODI Complaint: ----10935748
Attachments: WIPER1.pdf; WIPER2.pdf

Sent: Tuesday, January 17, 2017 10:59 AM

Subject: FW: Follow up to ODI Complaint: ----10935748
Questionnaire.

From: [
Sent: Saturday, January 14, 2017 12:18 PM

To: DataQuality, DataQuality (NHTSA)

Subject: Follow up to ODI Complaint: ----10935748

Updated mformation on VOQ and copy of repair order attached.

Houston, TX




Totat Vaiue Recreational Vehicles of IND., Inc *
* ’ Y
2560 County Road 4 East \‘\)C‘ oy A Estimate

Etkhart, Indiana 46514 (e RIO #: -

parts & Service {574} 2524460 Fay [574) 256-8354

t‘”““"""ﬂv}
STOEe | fpis Service Advisor: Miranda Lindwedel

f g - RIO Opened: 05/13/2015
O el 250 Lo RIO Complete:

www tatalvaluerecom

Vehicle Information #124°
2015 Thor Challenger
VIN: 1F66F5DY1ECN

Needville TX Mileage: 0
Primary’ ‘ License: [ R

ltern No. BDescription Gueantity | Price Per Tax Total
*COMPLAINT: PIS windshield wiper goes 180 degrees
*CORRECTION: RIR Windshield Wiper Motor. Test Ok

*COMPLAINT: Toilet bowl is not holding water
*CORRECTION: Reset toilet bowl parameters. Test Ok

Sub-Totzs! Parts

Sub-Total Labor $0.00
Sub-Total Other: £0.00
Sub-Total $0.00
Tax 7.00% $0.00
Invoice Total $0.00
Warranty Approved: §0.60
Customer Paid: S0.00
Customer Dus: $0.00
Customer Signature X
VEHICLES CANNOT BE Additional Repairs Authorized
RELEASED AFTER SERVICE -
DEPARTMENT HOURS Date Time A’;’?ggﬁ;ggn Description ‘“ﬁ,ﬂ:‘;ﬁii" !

W-F: 8arm - Bpm

Sat: Closed [0 in Persen By Phone [

[1By Fax By Email[]

Sum Closed
Come in as strangers, leave as [Jin Person By Phone[]
friends 1By Fax By Emaii[]

Facknowisdgs and approve of anincréase in tho origingl estimated price. Customer Signaturer X

WARRANTY INFORMATION- The only warranties applving & any parl(s) are those which ray be offered by the parl's manufacturer, We herely sxprossly disclaim all warrantiss, elther
express or imphisd for merchanabiily or fitness for & paricular purpose, and rieither will we assume ror aithonize any other person to assume for it any Tiabilty in connection with the sale
of aay parls) andfor service. Youshall net be entitied 1o recover from ihe damages o property, dameges for 1088 of use, loss of piofils; time, or inzome, or ary other Incidenal damages.
1O OUR CUSTOMERS: Our usual charges for labor gre not based oo addiona) mechanic's time, bul are simply our prices &r particiiar jobs. | Undersiand any costs quoted heretofore
e s astimats oy, It we discover thal diferent or actusl repsirs are indicated, you will be contacted for your sdvance approvel of & revised estimate. ltems nut covered by waranty wil
be customerns responsibility nciuding dannastic charges.

IMPORTANT NOTICE: 1, the undemsigned, authorize you to parformy the repaiis end furmish necessany pats. | give you and yolr empltyees permission fo operate said vehicle for
inspection, testing and delivery sty sk You wilk not be held responsible for loss of demage to vehicle left more than 48 hours after nolification that repains are completed. Anexpress
mEChEarics fien 15 acknowlsdged o said vehicle 1o secure the amountof repairs. o incluts thoss from prior wancor repair comracted on this vehicle, In the event of having fo foreclose
trig liervor bring suit for collzction of any fees due, | agree o pay costs of collection and any reesonatis aliomeay fees,
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