
0 DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehtcle Safety Defects 

1-888-0ASH-2-DOT 
(1-888-327 - 4236) 

FOR AGENCY USE ONLY 311 

U.S. Department 
of Transportation 

Date Received Repository D 

National Highway 
Traffic Safety 
Administration I NTERNET:www.nhtsa.dot.gov/hot!ine 

15-DEC-2016 Reference No. 

10935748 

Name 

Address 

OWNER INFORMATION (T pe or Print) 
Dar me Telephone Number E-mail Address 

City Evening Telephone Number 

The information you provide will be used to Iden tify potential safety-r elated defects. We may !>hare y our In forma t ion w i th the 
appllcable veh icle manufacturer during an Investiga tion or r ecalf In accordance with the r outine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep . 3. 2004) . 

VEHICLE INFORMATION 
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Maf<.e 

1F66F5DY1Ecll.. THOR 

Model 

CHALLENGER 

:5 I</ 
Date Purchased Dealer's Na!Jle and Telephone Number Engine: 

1--~- ·_;r {)a:....;;:;e~r_ -~;;.._;;:.0....;.1_· 4-c....+"~-m..;..;...._l;_N_-~L,.L.;;.'t'_'/2.L....;....;;De,__~..;;;8..:....1) • ....;;;!?_·-_7....;..Jf-_· ·_/....,.5_3_6"'_-.------! No: Cylinders 
Orlginaf Owner State 

~ 
Zip Code 
1('7 9<-J /0 

Model Year 

2015 

Fuel Type: 

Transmission Type O Antilock Brake 

Cal Cruise Control /1-ttit}mff7io 

Powert raln Multiple Fa~ure: Incident Date(s) 

~ 

/J ·· 'il1'c_ - 16 IS 
FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Component Code: 136300 VISIBILITY: WINDSHIELD WIPER/WASHER: LINKAGES 
FaHure MHeage Failure Speed 

35vo 5'c:> ;1J fl/I 
ADDI Tl ONAL I TEMS TO BE COMPLETED WHEN REPORT I NG A Tl RE FAILURE 

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15) 

DOT No. (Example: DOTMAL9ABC036) D Original Equipment Fa~ure location: 
Prior Reoa1r 

nre Component Code 
Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Name: 
SeatType: Installation S tern : 
Child Seat Component Code: Failed Part: 

APPLICABLE INCIDENT INFORMATION 
esr:ribe in detail /he inciden! s F ai!LJI l 

Number of Persons lniured Number of Deaths 

Narrat ive Description of lncldent(S) . Crash(es) . and I njury(ies) . 
Please describe (1 ) ev ents leading up to the failure, (2) failure and its consequences . and (3) what was done to correct the fa ilure; 
i.e , parts repa ired or replaced (and if old part Is available) . 

WHILE DRIVING DOWN THE SMOKEY MOUNTAIN INTERSTATE ONE EVENING DURING A HEAVY DOWN POUR, MY PASSENGER SIDE WINDSHIELD 
WIPER DISAPPEARED FROM THE WINDSHIELD AND .IP'ITI I fo)OM&ffS, THE DRIVERS SIDE QUIT WORKING. DUE TO LACK OF VISIBILIT, IT WAS 
IMPOSSIBLE FDR ME TO PULL TO THE SHOULDER_ FORTUNEATELV, THERE WAS A TRACTOR TRAILER IN FRONT OF US AND I WAS ABLE TO SEE 
ITS REAR LIGHTS AND FOLLOWED 1T DOWN THE MOUNTAIN. AT THE BOTTOM I PULLED OFF TO THE SHOULDER AND INSPECTED THE WIPERS. 
THE PASSENGER SIDE HAD LODGED ITSELF INTO THE DRIVERS SIDE CAUSING LOSS OF WIPERS. I HAD TO REMOVE THE PASSENGER SIDE 
!NORDER FOR TH[ DRIVERS SIDE TO WORK AND WAS ABLE TO CONTINUE DRIVI ING. I TOOK IT TO A DEALER AND THE WIPER MOTOR 
ASSEMBLY WAS REPLACED. 

The Privacy Act of 1974-·Publl.c Law 93-679 This in form ation is requested pursuant to autnor fty vested In the National Highway TrolTic Safe ty Act and subsequent 
amendments. You are under no ob!lgation t o respond this quest ionnaire. Your response may bo usod t o assis t Um NHiSA in determ ining whether a Manufacturer 
should !"a lee a ppro priate ac tion to CO<"rect a safety ooroc t. 1r the NHTSA procoeds with admlnlstrat l>Je enforcement or litigation against a manufacturer , your r 95ponse. 
or a statistical summary tnereor , may be used in suppor t of the agency·s action. 

tran.pham.ctr
FOIA B6



Fogle, Brenda CTR (NHTSA) 

From: 
Sent: 
To: 

Abbew, Margaret CTR (N HTSA) 

Tuesday, January 17, 2017 2:29 PM 
Fogle, Brenda CTR (NHTSA) 

Subject: 
Attachments: 

FW: Follow up to ODI Complaint: ----10935748 
WIPERl.pdf; WIPER2.pdf 

Sent: Tuesday, January 17, 2017 10:59 AM 

Subject: FW: Follow up to ODI Complaint: ---10935748 

Questionnaire. 

From: 

Sent: Saturday, January 14, 2017 12:18 PM 

To: DataQuality, DataQuality (NHTSA) 

Subject: Follow up to ODI Complaint: ----10935748 

Updated information on VOQ and copy of repair order attached. 

1 



Tota! Vait..1e Recreational Vehides of IND., Inc. 

2:Sb~O County Road 4 East 
Elkhart, Indiana 46514 

f'!rt, & Senm:e (574} 26:Z-44ti0 r'ax (574) 2:64-9134 

www.totalvaluerv.com 
Service Ac:Msor: Miranda Lindwedel 
R/0 Opened: 05/13/2015 
RIO Complete: 

Vehicle Information #124 · 
2015 Thor Challenger 
VIN; 1F66F5DY1E 
Mileage: 0 

Primary: License: -

Item No. Description Quantity 

•coMPLAINT: PIS Ylindshield wiper goes 180 degrees 
*CORRECTION: R/R Windshield Wiper Motor. Test Ok 

*COMPLAINT: Toilet bowl is not holding water 
"CORRECTION: Reset toilet bowl parameters. Test Ok 

Customer Signatull:l: _x __________________ _ 

VEHICLES CANNOT SE Additional Repairs Authorized 
RELEASED AFTER SERVICE 
DEPARTMENT HOURS Date Tfme 

Manner of 
Authorization 

M-F: 8am • 5pm 

sat: Closed D In Person By PhoneO 

Sun: Closed 
OBy Fax ByEmailO 

Come in as strangers, leave as Din Person ByPhoneD 

friends 0By Fax ByEmailO 

Price Per Tax 

Sub-Total Parts 

Sub-Total Labor 

Sub-Total Other: 

Sub-Total 

Tax7.00% 
Invoice Total 

Warranty Approved: 

Customer Paid: 

Customer Due: 

Description 

Total 
' 

$0.00 

' 
$0.00 

' $0.00 
$0.00 

$0.00 
SO.OD 

S0.00 
$0.00 

Additional 
Amount 

I ackl1owktdge and approve of Ml inaroaso in tho origlnaf estimated price. Customer Signature: _x _______________ _ 
WARRANTY INFORMATION- The only warrarrtles applying lo any part(11) are ftoge which 019y be offered by the part's mar1ufaclu1er. We hereby exprcsi11y di~leim all weirrantiefl, either 
express or implied for merch1mtabMy or fitr,ea1111bi' 11 perticu111· purpose, and neither will we aaaume nor authorize any otler petll01" to al!lllum& fer it any liability in cOl'lnectlon with the sa!a 
or any part(s) andfa' Mrvice. You shall no! be antitied to recover rrom Iha damages to property, d11mege11 for less of ute, loss of prol1ls. time, or im:ome, or any oCtier :ncidental darnagll>s. 
TO OUR CUSTOMERS: Our usual charge, for labor are not bated on addrt!Onai mechanic's time, but are simply our priees fOr pertlcular jobs.. I :Jnderlltand any costs quoted heretofore 
are an ~llim*1e only. If WI! d!RC0\ler tnat dlffllf'ftnl or actual repairs are lndlcaled, you 111111 oe comacred for )'OUr advance approvi,I at a n::vl:,ed el!itir.ia~- ltemn net covered by wairaoly wm 
be custo,iers responsibility' :ncluding c!iagnoatic charges. 

IMPORTANT NOTICE: I, the undereigooo, auttionze )'OU lo perform the repairs and furnish necessary pe11e. I glvti you and ycur employHs per.niS11ion to operate 11.aid 1119hlcll!I for 
in&ped:i011, let.ting and dellvery at my risk. You will not be held reapon11ible !'or 10111 or damage to vehicle left more thar. 48 houn, aft1r not~cation lhet rcpei11 al'C completed. An expre~s 
mecharics lien i& 11eknowle<:lged 0:1 said vehicle IIO secllre the amount d ~pairs. » inelude thcM from poor w:ir1< or repair contl'!lcteo on t!'lis veh·1cle. In thl!I event of having to forecloee 
t!>is lien or bring slit 1'0r ool!ec!lon of any fee1 due, I agree b pay costs« colfectiOn and any relils;:inab,e attorney tees. 
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