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10935514 

Name 

Address 

City 

OWNER INFORMATION T e or Print 

FRANKLIN PA.RK State IL Zip Code-

The Information you provide w/11 be used to Identify potent/al safety-related defects. We may share your Information with the 
appl/cable vehicle manufacturer during an Investigation or recall In accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHICLE INFORMATION 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model 

2C4RC1BG9F··· CHRYSLER TOWN AND COUNTRY 

Dealer's Narre a~ Telephone Nuniler Engine: / 
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Transnission Type 

Model Year 

2015 

Fuel Ty pe: 
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UT U ruise Control 

Powertrain A 
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5
: 'ft ( , I~ - Incident Date(s} 

/ C.. , ~ 17-OCT-2016 

FAILED COMPONENT(S)/PART{S) INFORMATION 

Vehicle Corrponent Code: 100000 POWER TRAIN 
Failure Mileage 

10000 
Fa ilure Speed 

A1 5",o p 
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

nre Make Tire Model (Nan-e or Nurmer) Tire Size (Exarll}le P21 5/65R 15) 

DOT No. (Exarmle : OOTMAL9ABC036) 

nre Cormonent Code Tire Failure Type: 

Make: Mode l No./Name: 
Seat Type : 

Child Seat Convonent Code: 

APPLICABLE INCIDENT INFORMATION 

Narrative Description of lncident(S), Crash(es), and lnjury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part is avallable). 

Tl* THE CONTACT OWNS A 2015 CHRYSLER TOWN AND COUNTRY. WHILE THE VEHICLE WAS IN TRAFFIC, IT SHIFTED INTO NEUTRAL 
INDEPENDENll Y ANO THF CHFCK FNGINF WARNTNG INDICATOR IL lJMINATED. THE VEHICLE WASTA KEN TO A DEALER, BUT THE CAUSE OF 
THE FAIWRE WAS NOT DETERMINED. THE VEHICLE WAS NOT REPAIRED. THE VIN WAS NOT INCLUDED IN NHTSA CAMPAIGN NUMBER: 
16V461000 (POWER TRAIN). THE MANUFACTURER WAS NOTIFIED. THE FAILURE MILEAGE WAS APPROXIMATELY 10, 000. 
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The Privacy Act of 1974·Publk law93· 579 This Information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used lo assist the NHTSA in dete rmining whether a Manufacturer 
should take appropriate action to correct a safety defect , Ir the NHTSA proceeds with administrative enforcement or litigat ion aga inst a n1anufacturer, your res11onse, 
or a statistical summary thereof, may be used In support of I he agency's act ion. 
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From: 
To: 

Abbew. Margaret CTR (NHTSA) 

Fogle. Brenda CTR (NHTSA) 

Subject: 
Date: 
Attachments: 

PN: Follow up to ODI Complaint: ----10935514 

Wednesday, January 04, 2017 6:45:11 AM 
DOC0 10317-01032017124803.pdf 

From: 
Sent: Tuesday, January 03, 2017 2:02 PM 
To: EVOQ (NHTSA) 
Subject: RE: Follow up to ODI Complaint: ----10935514 

Please see attached 

Customer Service Manager 

Body-Solid Inc. 

Forest Park IL. 1111 

&4.-~ . a ullt f o r 1U fe 080 
From: EVOQ (NHTSA) [mailto:EVOQ@dot.gov] 
Sent: Tuesday, January 03, 2017 12:28 PM 
To: 
Subject: FW: Follow up to ODI Complaint: ----10935514 

Please see the attached copy of your recent complaint and instructions. Please make any necessary 
edits and return via email to dataguality@dot.gov or fax to (202) 366-1767. Due to the volume of 
complaints we receive and our limited resources , we cannot respond to every complaint. 
NHTSA/Office of Defects Investigation 




