
~ 
U.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

City 
YORK 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
{1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/ hotline 

OWtER Il'fORMATION (Type or Print) 

State PA Zip Code -

FOR AGENCY USE ONLY 100148 

Date Received Repository D 

Eveping Telephone Number 
0t\ W\e_ 

Reference No. 

10933849 

E-rra ii Address 

The information you provide w//1 be used to Identify potential saf~ty-related defects. We mar share your lnfor"!atlon with th~ 
applicable vehicle manufacturer during an investigation or recall ,n accordance with the rovt,ne uses described in the agency s Privacy 
Actnot1ce , See-49FR53971 (Sep . 3 , 2004). 

VEHICLE Il'fORMA TION 
1 J digit vehlcre- 1ctentlflcat1<1n Nulrber Located at bottom of w cs ieldon oriver's s1ae Make 
NM0KS9BN2A~ , FORD 

Model 
TRANSIT CONNECT 

D e Purchased Engine: 
'-"(o~ -__JL--......:::~.:..D::....!.l -=.0 -+-.!....!...:...:..:::::::.-!..1.l.i..!~..!IL.:...:..:.!:; __ ..:..:....:,..._~.:....J,....s.;;r-=-..:.7_7..;;...._---i No: Cylinders 

Original Owner 
~ 4 

Model Year 
2010 

Fuel Type: 

G 5 

Transmsslon Type l!J Antllock Brake Powertra in 

, u+v fl\~ f,c_ ~ Cruise Control r \,J 
Multiple Fa ih.Jre : 

Po c. 
Incident Date(s) 

24-NOV-2016 

FAILED COMPOtENl'(S)/PART(S) Il'fORMATION 

Vehicle Cofll)onent Codes: 980000 UNKNOWN OR OTHER, 110000 ELECTRICAL SYSTEM 

ADDIT 

Failure MIieage 
30000 

RE 

Failure Speed 

Tire Make Tire Size (Exalfl)le P215/65R15) 

DOT No. (Exam,le: DOTMAL9ABC036) 
Failure Location: 

Tire Cofll)onent Code 
Tre Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: 

Seat Type: 
Child Seat Cofll)onent Code: 

Date Manufactured: Model No./Narre : 
Installation S stem: 

Failed Part: 
APPUCABLE INCIDENT Il'fORMATION 

Reported to Police 
N 

Narrative Description of Incldent(S), Crash(es), and Injury(les). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced {and If old part Is available). 

TL* THE CONTACT OWNS A 2010 FORD TRANSIT CONNECT. THE CONTACT STATED THAT THE DOOR LOCK ACTUATOR FAIL.ED. THE VEHICLE 
WAS TAKEN TO THE DEALER, BUT WAS NOT DlAGNOSED OR REPAIRED. THE FAILURE MILEAGE WAS 30,000. 

In 
The Privacy Act of 1974-Public uiw 93-579 Thia Information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire, Your response may be used to HSlst the NHTSA In determining whether I Manufacturer 
should take appropriate action to correct a safety defect. lfthe ,..,-54 proceeds with administrative enforcement or litigation agaln$t a manufacturer, your responu, or• statistical summary thereof, may be used in support or the agency's action. 

. . 
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us. Deportment 
of Tronspor1otton 

National Highway 
Traffic Safety 
Administration 

1200 New Jel'89y Avenue SE. 
Washington, O.C. 20077-9382 

Official Buslneaa 
Penally tor Private Uae $300 

- =----,,, 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

u ,'\) ( oc. k 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

.. ~ .,-... ~~- ~,-. ..-J·r f ... ~ r.~~, ~' L·~, .... -... 
:, ~<;-""~·K,..'1. ,.,•t,'-n-;,J..::, 

f~ 171 
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BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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Repair Estimate 
Service Advisor 
Pam Dalton (202) 
pdalton@appleauto1.com 
717 -417-1824 

Service Name 

PREPARED FOR 

Date 12/071201 
2010 FORD TRAN 
VIN NM0KS9BN2.A: 
Mileage 30,202 
RO# -

Price 

[Primary]: NIA- CUSTOMER STATES LEFT FRON1: DOOR WON T LOCK WITH OT HER DOORS. 
. 

0.00 
$104.99 

[Customer States]: Check out found drivers door latch assembly is bad 59.99 

[Cu~tomer States]: Remove and replace drivers dQOr latch. assembly 583 .64 

[Llimary}: 99P - CHECK & FILL FLUIDS, BELTS, HOSES, EXHAUST AND VEHICLE FOR 
, . 

MAINTENANCE 
0.00 

Printed on December 07, 2016 

Quote expires on January 06, 2017 

Subtotal 643 .63 

Apple Ford 
3250 Cape Hom Rd, 
Red Lion PA 

Tax 38.62 
Total 682.25 

(717) 244-7677 




