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OWNER INFORMATION (Type or Print)

Davtime Telephone Number | E-mail Address
v el
Addres

= i mber
City YORK State Zip Code- i z':ffgone i

The information you pravide will be used to identify potential safety-related defects. We may share your information with mg ;
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicie Identification Number Located at bottom of windshield on driver's side | Make Maodel - Model Year
NMOKS‘JSNZAT_ FORD TRANSIT CONNECT 2010
te Purchased ﬁabfs Name and Telephone Number _ Engine: Fuel Type:
(o= {- A0 |0 PPle Aute mptive 147~ 2‘45{%77 No: Cylinders C
Original Owner Dealer's City ¥ g St Zip Code >as
E_ 2%).80 Cape lfor Rd ?{‘C‘ Llo"\ % J 7??5'6 L{'

Transmission Type |B8 Antillock Brakes| Powertrain Muttiple Failure: Incident Date(s)

:\U {0 o C\‘L(. Cruise Control F \/\] D p‘_:ldc‘ l ol 24-NOV-2016

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 980000 UNKNOWN OR OTHER, 110000 ELECTRICAL SYSTEM . 8
Fallure Mieage | Failure Speed

30000

Tire Make

DOT No. (Example: DOTMAL9ABC036) 3 Original Equipment . :
[ Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:

T e e e e A St —
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(P ibe in if fr 5] Failurefs). Crashfes) and inj ies). )
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
| [lves [XINo [ [ves [X] No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2010 FORD TRANSIT CONNECT. THE CONTACT STATED THAT THE DOOR LOCK ACTUATOR FAILED. THE VEHICLE
WAS TAKEN TO THE DEALER, BUT WAS NOT DIAGNOSED OR REPAIRED. THE FAILURE MILEAGE WAS 30,000.

| ilable: Police/Fi h Repair Invoice, ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this ti ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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Repair Estimate PREPARED FOR

Service Advisor
Pam Dalton (202) Date 12/07/201
pdalton@appleauto1.com 2010 FORD TRAN
717-417-1824 VIN NMOKS9BN2A
Mileage 30,202
RO#
Service Name Price
| [Primary]: N/A - CUSTOMER STATES LEFT FRONT DOOR WON T LOCK WITH OT HER DOORS. 0.00
$104.99
[Customer States]: Check out found drivers door latch assembly is bad 59.99
[Customer States]: Remove and replace drivers door latch assembly 583 .64
: [Frimary]: 99P - CHECK & FILL FLUIDS, BELTS, HOSES, EXHAUST AND VEHICLE FOR ' 0.00

MAINTENANCE

Printed on December 07, 2016
Quote expires on January 06, 2017

Subtotal 643.63

Tax 38.62
Total 682.25
Apple Ford (717) 244-7677

3250 Cape Hom Rd,
Red Lion PA






