. INFORMATION Redacted PURSUANT TO THE FREEDOM OF
o INFORMATIQMN Akd sthiQiAbemd)-S-C . 552(B)(6br acency us onty 100148
&

i i it
.5 DR Vehicle Owner's Questionnaire CatpRREYY gy |RePOSROY O
of Transportation To Report Vehicle Safety Defecis
- -DASH-2-DOT
National Highway 118.223?3.37_4236} JAOEJDE]CZ]OIZGM? Reference No.
Traffic Safety " 10933628
Adiminletration INTERNET:www.nhtsa.dot.gov /hotline
OWNER INFORMATION (Type or Print)

— Daytime Telephone Number | E-meil Address
me

TEw:niﬂg Telephone Number
Zip Code
Y EaverTEVILE Y el | cama A B8sv e

i | i - ] tion wi ]
The information you provide wiil be used to identify potential safety-related defects. We may share your informa -
applicable vehicfg ma%ufacmrer during an investigation or recall in accordance with the routine uses described in the agency's Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
lG4HP54K02U- BUICK LESABRE 2002

Date Purchased Dealer's Name and Telgphone Number Engine: 3, % Fuel Typa:
(=31~ 7 .. MEHOR. V)o No: Cylinders ofenched)

< : . “RcAcd
Original Owner Degler's City State ’Z:SJCode C’
b VRUAY FRRIUA MO 127520 crs
Transmission Type E’f Antilock Brakes Powertrain Multiple Failure: Incident Date(s)

P vip [ cruise Control 15-0CT-2016

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 060000 ENGINE (PWS) Z£Roa/T 4 (v uenr (CASKsT

; ot B Failure Mieage | Failure Speed
}ffﬂk/ 0// O $XxHAcST MAavi=o| cTowTia[ F1RE 108000
wovlg .:i;mx_;m AT o7 Puraonl Llazaz D

ADDITIO! ITEM D B ] EN REPORTING A A R
Tire Make Tire Model (Name or Nu Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO36) 1 Criginal Equipment : :
B Pr’ir?r Renar Failure Location:
Tire Component Code - Tire Failure Type:
ADDITIONAL EEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No. /Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

Ligase desqive in detal gl 20d injury (ies))
Crash Fire Number of Persons Injured | Number of Deaths Reported to Police
yes [XIno [ 1ves [X] no N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
le, parts repaired or replaced (and if old part Is available).

JL* THE CONTACT OWNS A 2002 BUICK LESABRE. THE CONTACT STATED THAT THE ENGINE LEAKED OIL AND COULD CAUSE AN ENGINE FIRE,
THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHERE IT WAS DIAGNOSED THAT THE VALVE COVER GASKET NEEDED TO BE
REPLACED. THE VEHICLE WAS EXCLUDED FROM NHTSA CAMPAIGN NUMBER: 15V701000 (ENGINE AND ENGINE COOLING). THE VEHICLE WAS
NOT REPAIRED. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 108, 000.

LS

[ if available: Poli i air Invoice, ATTACH

The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested in the National Highway Traffic Saf y Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with a

or a statistical summary thereof,' may be used in support of the agency's action.

dministrative enforcement or litigation against a manufacturer, your response,
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

WIFE #wd T whenew TN NO5T 65 FHE SO G oL Sud el 20 /¢
We Had axsticen The ail 5va~:~<_:, svmetl Desorns AT wsT A4S “hadt
As when wor !:wou?iu Yhe can. Yo T So My T
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o8 ¢ Qf:ccwm"D aulvﬂ“ wns B#proumc, AT feodfb Hoto Crura . Was

Also /?Saemmé’ TheT Tha Samp soewe. Had Reacalls on Chovy ¥-7BaTras
J-8 ¢y

.‘1/?., mvb&c@ fad n Yo %Nfﬂ/{ur Docavetn.

ATTACH ADDITIONAL SHEETS IF NECESSARY f?: m D

US Departrnent

of Transportation NO POSTAGE
National Highway NECESSARY
Traffic Saf IF MAILED
Admi IN THE

1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

_—====
e
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e |
e
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
e
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=
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T e

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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We are your local

Invoice #

, THANK YOU FOR Were Giving Away
D S | A VIS A $25.00 Gift Cards
ire & ‘ Also Visit us in Ta.m”;m‘::d'mw
Springfield, TN www.myNAPAsurvey.com
v 1, T e 84-1048 Enter Promo Code: 1124000
White House,yTN 37188 . g e
©16.681.0430 cinoe 100, WWW.rodstireco.com £ facebook
Customer Information Invoice Additional Information |
Date: PO Number:
Ve HTERS Reference: Work Order#: _

‘ e rnouse,

Acct Number:

Salesperson: Cliff Bates

Route:

Nat Acct Finalized?:
Email Addr Updated Y

| Tax ID:

© S Contact

Delivery Date:12/09/2016

Entered By: Matt Hatfield

Vehicle: 2002 BUICK LeSabre Custom
Desc: 2002 BUICK LeSabre Custom

v g
VIN: 1G4HP54K02L_

|
J
Mileage IN:109721
Mileage OUT:108721

| Qty | Description | FET [ unitPrice | Ext. Price |
100 REPLACE VALVE COVER GASKETS 0.00 0.00
1.00  FEL-VS50080R-V/C GASKET-CARTER-BUICK 26.00 26.00
250 REPLACE VALVE COVER GASKETS 79.00 197.50
1.00  FRONT VALVE COVER GASKET LEAKING ON EXHAUST MANIFOLD 0.00 0.00
POTENTIAL FIRE HAZARD .
100 GMHAD RECALLS ON 3.8 LITER ENGIN ON CHEVY AND PONTIAC 0.00 0.00
VEHICLES.
Taxable | Subtotal: 22350 |
Sales Tax: 23.20
Misc Job Supplies: 14.41
Terms: N/A Total: $261.11 ‘
12/09/2016 Paymen Amount: $261.11
Visa 261.11
Signature
[ Balance: $0.00
Terms: Due Date Due Amount Amt Remain _]
12/09/2016 $261.11 $000 |

Thank You for Choosing Rod's Tire Com

pany

A 1.5% (18% APR) service charge will be assessed on any amount which becomes delinquent beyond 30 days. Misc Job Supplies covers the cost of
items that are difficult to expense to every job. It covers items such as shop rags - cleaners - lubricants - misc parts - weights - patches & other misc

items that are required to perform service work on your vehicle.

W-269457

12/09/2016 4:26 PM Page: 1 Entered By: Matt Hatfield Signature
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2002 Chevrolet Impala V6-3.8L VIN K

Vehicle » Technical Service Bulletins » Recalls » Safety » Recall - Engine Compartment Fires

# 09047C: Product Safety - Engine Compartment Fire - (Mar 13, 2016)

e s b i s, A
S - e

Subject: 89647C - Engine Compartment Fire

Models: 1997-2003 Buick Regal
1998-1999 Chevrolet Lumina
1998-2003 Chevrolet Monte Carlo
2000-2003 Chevrolet Impala
1998-1999 Oldsmobile Intrigue
1997-2003 Pontiac Grand Prix
Equipped with 3.8L V6 Naturally Aspirated Engine (RPO L36 - VIN K)

The Warranty Transaction section and Service Procedure in this bulletin have been revised to provide service repair
tips that may reduce the amount of time and effort required to perform the repair. In addition, beauty cover removal,
retention, and disposal information is provided. Please discard all copies of bulletin 09047C.

Condition

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 1997-2003 model
year Buick Regal and Pontiac Grand Prix, 1998-1999 model year Chevrolet Lumina and Oldsmoabile Intrigue, 1998-
2003 model year Chevrolet Monte Carlo, and 2000-2003 model year Chevrolet Impala model vehicles, equipped
with a 3.8L V6 naturally aspirated engine (RPO L36 - VIN K). Some of these vehicles have a condition in which
drops of engine oil may be deposited on the exhaust manifold through hard braking. In rare cases, if this condition
occurs, and if a hot surface ignition source were present, an engine compartment fire could occur.

Correction

Dealers are to replace the engine's front valve cover and front-valve-cover gasket with new parts of an improved
design. The engine's plastic "beauty" cover and plastic oil-fill-tube extension will be removed, if they have not been
already.

Vehicles Involved

All involved vehicles are identified by Vehicle Identification Number on the Investigate Vehicle History screen in GM
Global Warranty Management system. Dealership service personnel should always check this site to confirm vehicle
involvement prior to beginning any required inspections and/or repairs. It is important to routinely use this tool to
verify eligibility because not all similar vehicles may be involved regardless of description or option content.

For dealers with involved vehicles, a listing with involved vehicles containing the complete vehicle identification

number, customer name, and address information has been prepared and will be provided to US and Canadian
dealers through the GM GlobalConnect Recall Reports. Dealers will not have a report available if they have no

involved vehicles currently assigned.

The listing may contain customer names and addresses obtained from Motor Vehicle Registration Records. The use
of such motor vehicle registration data for any purpose other than follow-up necessary to complete this recall is a
violation of law in several states/provinces/countries. Accordingly, you are urged to limit the use of this report to the
follow-up necessary to complete this recall.
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Parts required to complete this recall are to be obtained from General Motors Customer Care and
Aftersales (GMCCA). Please refer to your “involved vehicles listing” before ordering parts. This
part will be on Order Writing control initially and all DRO's (Daily Replenishment Orders) will
cancel. Dealers can place orders CSO (Customer Special Order). In emergency situations a
dealer should place a SPAC case and the orders will be processed in the order received. All
orders will be reviewed prior to being filled. Parts may have quantity limiters in effect.

Important: Due to limited initial parts availability, dealers are encouraged not to order recall parts
for use as shelf stock. ;

Equipped with 3.8L V6 Naturally Aspirated Engine (RPO L36 - VIN K)

Part Number | Description Quantity/Vehicle
88891792 Retainer, S Plug Wire (4-wire, 7mm) 1(If Required)
12132229 Retainer, S Plug Wire (2-Wire, 7mm ) 1(If Required)
12590366 Valve Cover LH (Naturally Aspirated) 1

25532619 Gasket, Valve Rocker Arm Cover (Naturally Aspirated) | 1

* Qil Fill Cap O-Ring (If Required) 1 (If Required)

*Not all vehicles will require an oil fill cap O-ring. Use the VIN, SI and the GM Electronic Parts
Catalog to determine which part to order.

Parts Information

Service Procedure

The service procedure listed in this document varies from the procedure that is listed in Sl for replacing the left or
front engine valve cover. Below are a few tips to help with the procedure:

rRelease the retaining tab from the evaporative emission (EVAP) canister purge mounting bracket and set the EVAP
canister purge valve aside. It is not necessary to disconnect the EVAP hoses from the EVAP canister purge valve.

ARemove the spark plug wires from the ignition coil only. It is not necessary to remove them from the spark plugs.
Damage to the spark plug wires could occur if they are removed from the spark plugs.

AWhen removing the left engine mount strut bracket, break the upper bolts loose using a boxed end wrench. Then
use a 1/4" drive ratchet, extension, and swivel socket to fully remove the bolts. This allows enough clearance to
remove the bolts without removing the fuel injection rail.

ALoosen the left engine lift bracket enough to allow clearance for the valve cover to be removed. It is not necessary
to remove it from the engine.

General Motors' number one priority is our customers' safety. The measures we are taking to remedy the potential oil
leaking condition from the valve cover gasket have been validated to be reliable for the life of your vehicle. However,
as an extra precaution, we want to eliminate potentially flammable items that are in close proximity to the valve
covers. For this reason, do NOT install the cosmetic plastic covering over the top of the engine after the valve cover
and gasket are replaced. Please retain the fuel injector sight shield (beauty cover) for the retention period published
in the GM Policy and Procedure Manual. Destroy and discard these parts after the retention period to ensure they
do not enter the stream of commerce.

3.8L V6 Naturally Aspirated and Supercharged Engine Preliminary Inspection
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Note Clean the area around the tube/oil fill cap before removing the tube/oil fill cap in order to prevent contaminants
from falling into the valve cover opening.

1. Perform steps 1.1 through 1.4 to remove and discard the fuel injector sight shield (1).
1.1. Remove the oil fill cap (2) by twisting it counterclockwise.
1.2.Remove the oil fill tube (3) by twisting it counterclockwise and discard.
1.3. Lift the fuel injector sight shield up at the front and slide the tab out of the engine bracket.
1.4. Discard the fuel injector sight shield. Do NOT reinstall the sight shield.

1.5. Inspect the oil fill cap and O-ring for damage. If there are signs of damage, replace the O-Ring or cap as
required.

1.6. Reinstall the oil fill cap in the valve cover to prevent engine oil contamination.
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."‘Ji

2.Release the retaining tab on the evaporative emission (EVAP) canister purge mounting bracket and set the EVAP
canister purge valve aside (1). Naturally aspirated engine only.

3.Remove the left engine mount strut (2). Supercharged engine shown. Naturally aspirated engine is similar.

3.1.Remove the bolt and the nut from the left engine mount strut at the left engine mount strut bracket on the
engine (1).

3.2. Remove the bolt and the nut from the left engine mount strut at the left engine mount strut bracket on the
upper radiator support (1).

3.3. Remove the engine mount strut (2).
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4.1f present, remove the 1-3-5 spark plug plastic retaining channel (cover) clip/bracket (1) from the engine and
discard.

5.1f present, remove any plastic (polypropylene) conduit (1) from the spark plug wires at the front of the engine
(should only be found on spark plug wires 1 and 5).

6. Refer to steps 9 and 10 for Equipped with 3.8L V6 Supercharged Engine (RPO L32 / L67) or steps 7 and 8 for
Equipped with 3.8L V6 Naturally Aspirated Engine (RPO L26 / L36) to ensure proper placement of spark plug wire
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retainers.

7.Proceed to one of the following sections in this bulletin: Equipped with 3.8L V6 Supercharged Engine (RPO L32 /
L67) or Equipped with 3.8L V6 Naturally Aspirated Engine (RPO L26 / L36).

'Equipped with 3.8L V6 Naturally Aspirated Engine (RPO L36)

1.Remove the 1-3-5 spark plug wires from the ignition coils.

3.Loosen the left engine lift bracket (1) enough to allow clearance for the valve cover to be removed. It is not
necessary to remove it from the engine.

Danger
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Do not use a brake cleaner, or equivalent to remove the oil residue from the exhaust manifold; doing so
may cause an engine fire.

Note : Before the removal of the left or front engine valve cover, use an engine degreaser or equivalent in order
to remove the oil residue from the exhaust manifold and the oil and dirt residue from the intake manifold,
cylinder head, and engine block. It may be necessary to use a brush or scraper.

4.Remove the left or front engine valve rocker arm cover (1) and discard.
4.1.Remove the valve cover bolts.

Note If the valve rocker arm cover (1) adheres to the cylinder head, remove the valve cover by bumping the
end of the valve cover with palm of hand or with a soft rubber mallet.

4.2.Remove the valve cover from the engine cylinder head.

4.3. Remove the valve cover gasket.

4.4.Clean the sealing surface on the cylinder head and the valve cover with an engine degreaser or equivalent.
4.5.Clean the valve cover bolts of all dirt, grime or thread locking adhesive.

4.6.Clean the rubber grommets by wiping them off with a shop towel.

e,
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5.Install a new left or front valve cover gasket (1) into the new valve cover and make sure that the valve cover
gasket is seated properly in the valve cover groove. The old valve cover is shown for illustrative purposes only.

5.1. Install the six valve cover bolts and the six grommets into the valve cover.

5.2. Apply medium strength thread lock compound (blue) to the six valve cover bolt threads.
5.3.Install the valve cover and gasket (1) to the cylinder head.

5.4.Tighten the valve cover bolts to 10 Nm (89 Ib in).

6.Install the 1-3-5 spark plug wires to the ignition coils.
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?.'En_sure that spark plug retainer (1) is connected to spark plug wire 4 and spark plug wires 1, 3, and 5. Make sure
that spark plug wires 2, 4 and 6 are secured to the original retainers and under the left engine mount strut bracket

(2).

Note : Do NOT position the retainers above an exhaust runner.

8.Ensure that spark plug wires 3 and 5 are routed behind the oil level indicator and lift bracket. Verify that spark plug
retainers (1 and 3) are positioned above the # 1 and # 3 cylinder spark plug wire boots as shown above. Verify
that spark plug retainer (3) is approximately 50mm (2 in) from the oil level indicator (2).

9. Install the left engine mount strut bracket.
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9.1. Tighten the upper engine mount strut bracket bolts (1) to 50 Nm (37 Ib ft).
9.2. Tighten the lower engine mount strut bracket bolts (2) to 50 Nm (37 Ib ft).

9.3. Tighten the lower engine mount strut bracket nut (3) to 30 Nm (22 Ib ft).

10. Install the left engine lift bracket (1) and tighten the nut and bolt to 30 Nm (22 Ib ft).
11. Install the left engine mount strut and tighten the bolts to 48 Nm (35 Ib ft).
12.Inspect for the proper oil level.

13. Inspect for any oil leaks.
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Submit a transaction using the table below. All transactions should be submitted as a ZFAT
transaction type, unless noted otherwise.

Note: To avoid having to "H" route the customer reimbursement for approval, it must be
submitted prior to the repair transaction.

Labor Labor |
Code Description Time
V2066 Install Spark Plug Retainers 0.2

Replace Valve Rocker Arm Cover and Gasket - Naturally Aspirated
9101986 | gncine (RPO L36 — VIN K) 0.5

Warranty Transaction Information

Customer Notification - For US and Canada

April 2009
Dear General Motors Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 1997-
2003 mode! year Buick Regal and Pontiac Grand Prix, 1998-1999 model year Chevrolet Lumina and
Oldsmobile Intrigue, 1998-2003 model year Chevrolet Monte Carlo, and 2000-2003 model year
Chevrolet Impala model vehicles, equipped with a 3.8L V6 naturally aspirated engine. As a result, GM is
conducting a safety recall. We apologize for this inconvenience. However, we are concerned about your
safety and continued satisfaction with our products.

Important:

« Your vehicle is involved in safety recall 09047.
s Schedule an appointment with your GM dealers.
+ This service will be performed for you at no charge.

Why is your vehicle being recalled?

An underhood fire may be caused by drops of engine oil, from seepage or spillage, being deposited on
the exhaust manifold through hard braking. If the manifold is hot enough, the oil may ignite into a small
flame and, in some instances, the fire may spread to the plastic spark plug wire channel and beyond. If
this occurs, there could be a fire in your vehicle and nearby property.
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[

‘What will we do?

* Your GM dealer will replace the spark plug wire channel with new spark plug wire retainers. This service
will be performed for you at no charge. Because of service scheduling requirements, it is likely that your
dealer will need your vehicle longer than the actual service correction time of approximately 15
minutes,

What should you do?

You should contact your GM dealer to arrange a service appointment as soon as possible. Bring the
enclosed customer reply form with you when you visit your dealer. The form identifies the repairs
required. If you no longer own this vehicle, please let us know by completing the form and mailing it
back to us.

There are two very important precautions you should take before your vehicle is serviced:

* We strongly recommend you not park your vehicle in a garage, car port, or other structure.

» If you notice a burning odor, you should have your GM dealer inspect your vehicle immediately.
The dealer will inspect your vehicle without charge.

Do you have questions?

If you have questions or concerns that your dealer is unable to resolve, please contact the appropriate

Customer Assistance Center at the number listed below. More information about this recall can be found
at the Owner Center at

Division Number Text Telephones (TTY)
Buick 1-866-608-8080 1-800-832-8425
Chevrolet 1-800-630-2438 1-800-833-2438
Pontiac 1-800-620-7668 1-800-833-7668
Oldsmobile 1-800-630-6537 1-800-833-6537
Guam 1-671-648-8450
Puerto Rico - English 1-800-496-9992
P”Etga‘;"gf r 1-800-496-9993
Virgin Islands 1-800-496-9994

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied we have
done our best to remedy this condition without charge and within a reasonable time, you may wish to
write the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE,
Washington DC 20590, or call the toll-free Vehicle Safety Hotline at 1.888.327.4236 (TTY
1.800.424.,9153), or go to http://www.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of
this notice to the lessee within ten days.

Scott Lawson

Director,

Customer and Relationship Services
Enclosure

09047

General Motors will notify customers of this recall on their vehicle (see copy of customer letter included with this
bulletin).

Customer Notification - For Export

Letters will be sent to known owners of record located within areas covered by the US National Traffic and Motor

Vehicle Safety Act. For owners outside these areas, dealers should notify customers using the attached sample
letter.

Dealer Recall Responsibility - For US and Export (US States, Territories, and Possessions)
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The_ US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject to a recall of this type
must be adequately repaired within a reasonable time after the customer has tendered it for repair. A failure to

repair within sixty days after tender of a vehicle is prima facie evidence of failure to repair within a reasonable time. If
the condition is not adequately repaired within a reasonable time, the customer may be entitled to an identical or
reasonably equivalent vehicle at no charge or to a refund of the purchase price less a reasonable allowance for
_depreciation. To avoid having to provide these burdensome remedies, every effort must be made to promptly
schedule an appointment with each customer and to repair their vehicle as soon as possible. In the recall notification
letters, customers are told how to contact the US National Highway Traffic Safety Administration if the recall is not
completed within a reasonable time.

Dealer Recall Responsibility - All

All new, used. GM Certified Used, courtesy transportation vehicles, dealer shuttle vehicles, etc. in dealers'
possession and subject to this recall must be held and inspected/repaired per the service procedure of this bulletin
before customers take possession of these vehicles. Involved vehicles must be held and not delivered to customers,
dealer-traded, released to auction, used for demonstration, cr any other purpose.

All GM Certified Used vehicles currently in the dealers' inventory within the Certified Pre-Owned Inventory System
(CPOIS) will be de-certified and must be held and remedied per the service procedure in this bulletin. Upon
submitting an accepted/paid warranty transaction in the Global Warranty Management (GWM) system, the vehicle
can be re-certified for sale within the CPOIS system, or once again be used in the CTP program.

Dealers are to service all vehicles subject to this recall at no charge to customers, regardless of mileage, age of
vehicle, or ownership, from this time forward.

Customers who have recently purchased vehicles sold from your vehicle inventory, and for which there is no
customer information indicated on the dealer listing, are to be contacted by the dealer. Arrangements are to be
made to make the required correction according to the instructions contained in this bulletin. A copy of the customer
letter is provided in this bulletin for your use in contacting customers. Recall follow-up cards should not be used for
this purpose, since the customer may not as yet have received the notification letter.

In summary, whenever a vehicle subject to this recall enters your vehicle inventory, or is in your dealership for
service in the future, you must take the steps necessary to be sure the recall correction has been made before
selling or releasing the vehicle.
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