
INFORMATION REDACTED PURSUANT TOTHE FREE DOM 

OF INFORMATION ACT (FOIA),, 5 U .S.C.552(8)(6} 

0 DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportat ion 

National Highway 
Traffic Safety 
Administration 

Name 

Ad 

City 
MODESTO 

Date Received 

07-DEC-2016 

FE.a ~ 4 2017 

OWl'l:R INFORMATION (Type or Print) 

-------------------1 iiiiiie Nurrber 

State CA ZipCod~ 
............. ,-.:111· 

Repository D 

Reference No. 

10930377 

Th e informatio n yo u provide will be use d to ident ify potentia l safety-related defects. We ma y share yo ur info r "!ation with the . 
applicable vehicle manufa cturer during an in vestiga tion or r ecall in accordance wi th the r outine uses descnbed in the agency's Pn vacy 

A ctnotice . See49 FR53 971 (Sep. 3 , 2004). 

17 d!gi: Vehic!e !der.tif!cat !cn Nurnba:- Locz ted at bot t8m cf windshield ~n dr!·.:er 1s side 

3GNEC16T13~ 

ON 

CHEVROLET SUBURBAN 

1 
P-ate P.urchased Dealer's Name and Telephone Nurrber Eng ine : 

.,__1....:...0(_ .zz_.::1_.__Z-_C'_c_S·_--+-.2i_o/rJ __ V_e_ .... .S_ {._.ftrV_...;.....;_{l_O ...... t_f:_? _______ ...-------t No : Cylinders 

Orig inal Owner Deale r's City StaJ e. Zip Code 8 
D ~P~ ~ , 

Mode! Yea :-

2003 

Fuel Type: 

tl N L ( /fD"f: 

Transmiss ion Type tJ Ant ilock Brake Powertrain 

/ j-V\'n GJcruise Control 

Multiple Failu re: Incident Date(s) 

25-J UN-2012 

FAILED COMPOl'l:NT(S)/PART(S) INFORMATION 

Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 117000 DIGITAL INSTRUMENT PANEL 
Failure Mileage 

85000 

ADDIT NAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Failure Speed 

Tire Make Tire Model (Narre or Nurrber) Tire Size (Example P215/ 65R15) 

DOT No. (Example: DOTMAL9ABC036) D Origina l Equ iprnent Failure Location : 
D Prior Re air 

Tire Component Code Tire Failure Type : 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make : Date Ma nufactured : Model No./Narne : 

Seat Type: I nstal la tion S stem: 

Child Seat CofllJonent Code : Failed Part : 

APPLICABLE INCIDENT INFORMATION 
Please descn'be in detail the inddent s Failures Crash es and in ·u ies . 

Nurrber of Persons Iniured Nurrber of Deaths Reported to Police 

No N 

Narrative Description of Incident(S), Crash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available). 

TL* THE CONTACT OWNS A 2003 CHEVROLET SUBURBAN. THE CONTACT STATED THE INSTRUMENT CLUSTER INADVERTENTLY DISABLED. THE 

VEHICLE WAS TAKEN TO THE DEALER WHERE IT WAS DIAGNOSED THAT THE INSTRUMENT CLUSTER NEEDED TO BE REPLACED, BUT WAS NOT 

REPAIRED. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 85, 000. 

The Privacy Act of 1974- Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 

or a statistical summary thereof, may be used in support of the agency 's action. 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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US. Department 
of T ransporlallon 

National Highway 
Traffic Safety 
Administration 

1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Official Business 
Penalty for Private Use $300 
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BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WlLL BE PAlD BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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NO POSTAGE 
NECESSARY 
IF MAILED 

IN THE 
UNITED STATES 




