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OWNER INFORMATION (Type or Print)

Daytime Telephone Number | E-mail Address
===

Evening Telephone Number
T’ COLORADO SPRINGS il O c°"°-_

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency’s Privacy
Act notice. See 49 FR53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identfiation Number Located at bottom of windshield on driver's side | Make - Modal ’J’-"'-Jﬁaéi‘(é"ir“ B 1
1FADP3K26EL- FORD FOCUS 2014
Date Purchased ler's Name and Telephone Number, 719~ Engine: Fuel Type:
///;9 Roi3 Ahil Lowg CHAPEL Holls §72-A3E0 | No: cyinders
Originél Qwner ler's City . ' State Zip Code 2 GAS
B larnds Sapiins [ G ¢ #
T T
Transmission Type |3 Antilock Brakes| Powertrain Muliple Failure: Incident Date(s)
13 g & Cruise Control 7«:-1‘53 14-NOV-2016

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 100000 POWER TRAIN

Failure Mileage | Failure Speed

86000 75
RTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCD36) ] Original Equipment " ‘

£ Prior Reggr Failure Location:
7

re Component Code Tire Fallure Type:
e e e e e T e e B et I 0 - e
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Instaliation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATIO
se descnbe in detail the inode d

Crash Fire Number of Persons Ini
|_[ves [XIno [ [ves [X] No 0
Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).
TL* THE CONTACT OWNS A 2014 FORD FOCUS. THE CONTACT STATED THAT THE VEHICLE LOST POWER WHILE DRIVING 75 MPH ON THE

HIGHWAY. THE CHECK ENGINE INDICATOR ILLUMINATED ON THE INSTRUMENT PANEL WHEN THE FAILURE OCCURRED. THE VEHICLE WAS NOT
DIAGNOSED OR REPAIRED. THE FAILURE MILEAGE WAS 86,000.__ :
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should take appropriate action to correct a safety defect. If thw NHTSA proceeds with administrative enforcement or litigation ag
or a statistical summary thereof, may be used in support of th ‘agency's action.
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*INVOICE* -

Ty 1565 Auto Mall Loop
P — « S DUPLICATE 1 - Colorado Springs, Colorado 80820
o) o : e 719-572-2200

ROT
MCE&%&. . MiLEAGE!Mf our o TAG

- 47654/47654 15063

ot . P NO. . BATE | CPAYMENT 1 INV.DATE

CHK 07AUGLS
ENG:2.0_Liter GDI

QPTidfﬁt‘&;* S0
A TRN AN A

LINE OEC{‘}I}E TE&H T‘YPE HOURS LIST NET TOTAL
A C{TQT@HER STATES ‘THE CaR DIES BND ACTS. LIKE 118 RUNNING OUT OF GAS AND '

1ES . WILL N‘C}T STRY RUNNING PHE  CHECK ENGIRE LIGHT AND. BRAKE

V”1BxLITY

o : i 196,88 196.88
BTN 20% OFF COUPON / S76.54  =76.54
1 BWBZ*SF972%A SENSOR - FUEL INJECTOR PRESSUR  185.81  185.81  185.81

PP&RTS; ARB TR LAROR: Bolote ! e = TOTARL, LINE A- 206,15

rre.«‘g?ﬁg'& : - S

. Fita 1 G

PERFG%EE CWHEERL
QHEQK UP REPC‘RT ***** : 8
; ; L LEVEL % .
QIL LaoHT R ALL OTHER WQEK 3
WHEEL LOCK rEY . c

(/T

REEN mu ERY ‘
A 3334 M e 4 mioy
YRR ELI.JC‘W BW -~ WILL WED V‘ELTTENTION IN THE

YT'RE ‘BUMP. ON SIDE e HR
' 3314 oM : V ' PHIL LONG FORD ﬁ{uggn
' 0.00 ‘LABOR: 0.00 ' OTHER: 6 00 ToTAL LIy 1565 AUTD MALL

869
. R RRERERRFR R R R AR R AR R AR AR A AR AR AR AR AR AT AR I E A I H RS COLORADD SPRI- o
MF&F&’TS #”RE;NEW UNLESS OTHERWISE INDICATED.

V s i TERHINAL 1D, ¢
ARRANTY STATEM AND DISCLAIMER: ANY WARRANTIES ON THE PARTS AND Accesssmss SOLD wl LAHQR amacus  TERCREL B
EONNECT #i THIS SERVICE OR REPAIR ARE THOSE Mm BY THE MANUEACTURER O OHIGINAL F—r )
SUPPLIEE, cmw SUCH MANUFACTURER OR SUPPLIER SHALL BE LIABLE FOR PERFORMANCE UNDER SuCH| PARTS AMOUN - iraq :
WARNANTIES. ALL PANTS AND ACCESSORIES ARE SOLD AND ALL SERVICES AND REPAIRS ARE PROVIDED oac il LUSE
BY mmhmmp ASHE. THE DEALEASHIP HEREBY [ISCLAIMS ALL WARRANTIES, EXPRESS AND WIPLED, - ———2aiia
WCLUBING ANY BIPLIED WARRANTIES OF MERCHANTABILITY O FITNESS FOR A PARTICULAR PURPOSE, SUBLET AWOUR
AND NEITHER ASSUMES OR AUTHORIZES ANY OTHER PERSON TGO ASSUME FOR IT ANY LIABILITY N[ trvinonment
CONNECTION WITH 'me SALE OF ANY PARTS OR ACCESSORIES OR ANY REPAIRS OR SERVICES PERFORMED|——— " m; EH‘ %itﬁ& EBWEEM
TOTHE VERICIE. TOTAL CHABGE  parts gua U7, 15 1
By sianing belowf T a»::kmw edge that you weis notified of andg authx:-ruz:eti thie Dealershi w a{f{ltm tha L WELIAA 58856
servicesirepars itemized in t!'ns? nyoice and that vou teceivad for had the oppartunrwptu sﬁspem} any | LESS INSURANC G: 0o AuT
replaced parts a8 raquastad by you. The vehicls is being returned 1o you. in exchange for your peyment of  SALES TAX
the: Ams:-unt B‘ue BLEASE DAY . VA
i : : {OT AL Fi66. L
L s Gy THIZ AMOUNT
BATE cus'rim&ﬁ SINATURE wm&a&wwe%gy sw:;m:{uﬁﬁ . —
Secgm 25-1 7-202, Colorado Revised Statutes, requires retailers 1o collect o $1. CUSTOHER LY
development fee on the sale of each new motor vehicle fire.



B CHAPELHILLS §

*INVOICE* TRUCKS
1565 Auto Mall Loop

mUPgig%Tg & . Colorado Springs, Colorado a0820
« T19-572-2200

SERVICE ADVISOR: 729539 DANIEL WILLIAM ROT
s T TR TGEEE T WiEAGEIN /QUT . | TAG

o IFADP2K26EL 1 .47654/47654 5063

. PONG TE | PAYMENT o v DATE o
1600 0BAUGLS PR CHK 07AUGLS
L OPTIONS: GOLL-BTE YT ENGZ.0_Liter GDIL '
e 0 A TRN:44W A , : ‘ ' :
SSINLLs 0554 OTRDGLE

THECH Ty pe HOURS - ‘ LI8T TTHET T AL
{N/C)
G i (N/C)
G000 OTHER: 0.00  TOTAL LINE C: 0400

ir‘ir'k'ki‘t*'!:“k*i"kﬁ'*t‘t’tt#tt**‘k#**t*'&i&

ENVIRONMENTAL FEE 45.92
i HEF&I:LGWIN RE WAS © WEND 5 AT OTiBE] R R R KRR AR K

 DESCRIPTION: YDKHYELLOW. B W ; SRR T GHE NEAR FUTURE
., RENSON DENIED: L2
; y PERSON- CONTACTED:

D ¥‘ 3314 - SCHREIBER DENIAL ADDED BY: 729533 ROTTLUEF
’ s ESTIMATE: 73.51

HTED:

" DRSCRIPTIONY . Tires - LF Tire Tread Depth; RE Tire Tread Depth; RF Tire Wear

: RB"&S&N VBWEQM:L have performed later

SCHREIRER DENIAL ADDED BY: 729539 ROTTLUFF
. ESTIMATE: 0.00

RiESS OTHERWISE INDICATED. S bEeRRTION Lo
{ER; ANY WARRANTIES ON THE PARTS AND ACCESSIBUES SOLD IN| L ABOR AMDUNT
iR ARE THOSE MADE BY THE MANUFACTURER OR ORIGINAL

P “SUCH MANUFACTURER OR SUPPLIER SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH PABTS AMOUNT

WARRANT] "PARTS AND ACCESSORIES ARE S0LD. AND ALL SERVICES AND BEPAIRS ARE PROVIDED| sas on, LUBE

5y THE DEAL . AS4S. THE DEALERSHIP HERERY DISCLAINME HiL WARRANTIES, EXPRESS BND IMPLED, suas: e ;mum

INCLUDING ANY IMPLIED WARHANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
HYS OR kGCEESURlﬁE OR.ANY. REPAIRS O SERVICES PERFORMED

o AL

¢ CONNECTION WITH THE SALL OF ANY PA

TOTHEVERICLE. . 0 s g © T TOTAL CHARGES
i By sighing below, you acknowledge that you were notified of. and suthorized the Deslership 1o perforni the| LESS INSURANCE
‘ senvices/repajrs. itemized in this Invoice and that you recelved jor had 1he vpmrxumvﬁm ir?aspa“ctl'an'e SIS =

reniaced paris uested by you, Tha vehicle s being returned 10 you in exchangs for vour payment of { SALES TAX
to the AmountDue: L e i L i V . | PLEASE PAY
- - ) : : THIS AMDUNT

Au‘raaaezz;%gﬁwﬁsaggyg SUMATURE:

o 2517207, e e S s st 1o callect  $1.50 waste s o
Sechi 25-] =404, .llinml: Jm (héf:w’!es, riqgll‘tgg ;iorf:ﬂafs}ovmlled,n $1.50 waste fire recycling



¢ ELHILLS K 75
*INVOICE* GAGS CTRUCGKS

TE 1 1565 Auto ‘Mall Loop
DUP;;{C;%T% o -~ Colorado Springs, Col orado 3&820
A e 719-572-2200°

RNy CHE : E}’?AUGIS
GP”HGNS*‘ BOLD-8TK NG: 2.0 Liter G%:‘I

LIBT HNET. TOTAL
B?D YOU RKNOW? 2 W& can BEYViCce any make or
- model vehicle you pwnl!
DID YOU KNOW?? We are.a Ford 9:esldents Bward
-, Winning service departme nttl o
S DID YOUu KNCJW’” We Guaxanuae the LGWE’ST‘ TIRE
prlces’ :
?hamk YOU for yaur businesgi !

; 38; AHENW UNIFRR GTHERWESE INDICATED.

BEFIARES b AL O et o Aceessones s o o
IFACTUNER OR. SUPPLIER SHALL BE LIABLE FOR PERFORMANCE LNDER EW PARTS AMOUNT
D ACCESSORIES ARE sm,n AND ALL SERVICES AND REPAIRS ARE PROVIDED GAS Oh. LUBE.
E DEALERSHIP HERLRY DISCLAIE S0L WARRANTIES, EXPRESS ANG 1!8%0
JED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR SUBLET AMOUNT.
CAUTHORIZES ANY -OTHER PERSON TO ASSUME FOR IT ANY, t.ma:uw WLsmsmmamm PEE
THE GALE OF ANY PARTS OR ACCESSORIES OR ANY REPAIRS OR SERVICES PEﬁFUHHED Y,

ﬁfv tsa: wu wara notsfad of and authwtzacf the Dealership ta pa{f-am‘l the ! LESE INSURANCE
iig that vou recelved (o had the o ga riunity to ingpect) any
7i8 85 o md by Y’DU The vahx;e " bemg returned you in gxchange for your payment of | SALE SALES TN

Smount Due. : S : . ‘I PLEASE paY

: S THIS AMOUNT o

;u;uﬁz]ﬁmmaﬁ R k;@aiiE%%m}gE%g;ﬁmm; : um s} 56 f . )

orado evised tatutes Ulres ers W0t @ 31.90 waste tire myﬁl
'_memfmmﬁmwlenfmhm mqhideﬁfe. s T






