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INFORMATION REDACTED PURSUANT TOTHE FREEDOM 
OF INFORMATION ACT (FOJA), 5 U.S.C.552(8)(6), 

f3 . DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-0ASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

~.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

COLORADO SPRINGS 

Date Received 

05-DEC-2016 

JMJ 2 4 2017 

-------------.-"""'"""'"""'"""'--4 Evening Telephone Nurrber State CO Zip COde 

Repository D 

Reference No. 

10930011 

The Information you provide will be used to identify potent ial safety-related defects. We may share your information with the 
applicable vehlcle manufacturer dur ing an Investigation or recall In accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 dig:t Vehicle Jdentiflc.otlon , uo"'ber Located at bottom of-Windsneld on anver's slO~ 

1FADP3K26EL-

M<ffl!I 

FOCUS 

De ler's Narre and Telephone Nurrbe~J Engine: 
..__ ___ -J.. ___ ....._-'-fl.;;..i...;...;,L'--L_t:J;;....;_rJ_,_..;;;~=,4..a...,_;~;;;...- .;;...1_tr. __ l l_'h> ___________ ___,.. ____ No: Cylinders 

Fuel Type : 

~lef~~~Jo S z" Code 4- ~ 
Transrrission Type ~Antilock Brake Powertrain Multiple Failure: -'/Jr; Li It) Cruise Control re.::, 

FAILED COMPON:NT(S}/PART(S) IrfORMA TION 

Vehlcle Corrponent Codes: 110000 ELECTRICAL SYSTEM, 100000 POWER TRAIN 

Tire Make 

DOT No. (Exarrvle: DOTMAL9ABC036) 

Tire Corrponent Code 

Seat Type: 
Chlld Seat Cofll)Onent Code: Failed Part: 

APPUCABLE INCIDENT IN'ORMATION 
Plea desai i i 

Nurrber of Persons Iniured 
0 

terratlve Description of lncldent(S), Crash(es), and Injury(ies). 

Incident Date(s) 

14-NOV-2016 

Failure Mileage 
86000 

Failure Speed 
75 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (ilnd If old pilrt Is available). 

TL* THE CONTACT OWNS A 2014 FORD FOCUS. THE CONTACT STATED THAT THE VEHICLE LOST POWER WHILE DRMNG 75 MPH ON THE 
HIGHWAY. THE CHECK ENGINE INDICATOR ILLUMINATED ON THE INSTRUMENT PANEL WHEN THE FAILURE OCCURRED. THE VEHICLE WAS NOT 
DIAGNOSED OR REP~IRED. THE FAIWRE MILEAGE WAS 86,000:'7' , .,,,/1. _ ./;/_ - . •
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/4 ~ t!hr ~. rfa~~--~ /oyJ~ ~ A/~~~ 

rnclude if av i 
The Privacy Act 0'11174-Public Law 93·579 This Information 19 requeated pursuant to authority vested In the Natlonal H~h-y Traffic Safety Act and subsequent 
amendments, You are under no obligation to respond this (1 1:'IStlonna lre. Your response may be used to assist the NHTSA In determining whether a Manufacturer 
should take appropr~te action to correct a safety defect. Utho• Nn'SA proceeds with administrative enforcement or litigation agalru;t a m1nuf1cturer, your response, 
or a st1tlstlcal summary thereof, may be used In support or th gency's action. 



*INVOICE* 

DUPLICATE 1 
PAGE l 

1565 Auto Mall Loop 
Colorado Springs, Color.ado 80920 

719-572-2200 

-T 

.,PI~l;, WILL ~w 
. DRIVEABILITY 
:3314·· CP 

'727517 CP 
196.88 

MAI:N 20% OFF COUPON -76. 54 

l 8:W8Z*9F972*A SENSOR - FUEL INJECTOR PRESSUR 185.81 185.81 
PAR.!'$~ .. : 185.81 .LABOR: 1:j!~~r·r-·~···~~1~~~~TAL LINE A: 

I I I I 47GS4... ..,,.r::r·· ,:,. ·. 7·~r.., . 
I I./ I 3.31.'\l'. l;. 0 
, I ; ' . . ' F T;E:S'l' PO 

, , .,. . SENSOR 
, , f , 121~1,~ >s 

.•. INS"''l'l'T;T ,, Ldw p 
''·:''··. :.~. "'• ':"" . ..****··· 
B ' CHECK 'UP REJ;)()lt'l' - ::. -· · · ·o:rt CAP 

P.BRFORM~ WHEEL 
991? {:!HECP:: UP REPORT - - - - -

.:FILTER ____ , OIL LEVEL I OIL CAP I LUG 
.N.(JT& ... ., OIL LIGHT -.-.,-ALL ·OTHER WORK • 
PERFORMBD . WHEEL LOCK KEY___ . 

3314 IM 
GBATT', GREEN BATTERY 

. ., ... 3314 :IM 

YBR-.XELDOW ,BRAKE - WILL NEED ATTENTION IN THE 
· .. :>' ' NEAR FUTORB 

· :·... . . 3ti~ · .. IM 
<n'IRB .~P ON .SIDE 

3314. IM 
Cl.00 LABOR: 0 .oo. OTHER: 0. 00 TOTAL LU 

***~ ............................ ***************~************~ 

you wer1 notified of ind au.tf1o~izi!!d the C>eale1rshi 
. . . . . . . . . end thet you nac:eiv1d (« l'!ad the opportunity 

rep(a:c~.d Pl"' II ·reque1t1d by \'OU, Thi v1hicl1 ii btin9 retUITM!d 10 You in 81tCh1n9i for your 
the Amount Due.· · · 

T(iH111L 10. : 
!llCIIAIIT It 

TOTAL 

TOTAL 

1.96. 88 
-76.54 
185.81 
306.15 

{N/C) 

-.:366. z: 



2S·;STJBLET. 
', ... ' ... ' 399 .·.WAR, 

SUBL. 

WAR 

*INVOICE* 

DUPLICATE 1 
PAGE 2 

1565 Auto Mali Loop 

Colorado Springs, Colorado 80920 

719-5 72-2200 

LIST NET TOTAL 

{N/C) 

0.:00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 
(N/C) 
0.00 

·'*·******'***** ***********'**"'**** ********ir******* * ***** 

J• "• i 

EST: 1~4j 9;5 

45.92 

* *· * * ._,,. # tT}i~ 

I, , 'DESCRIPTION: 
, I REJ!LSON.DENIBP:, 

************* 
NEAR FUTURE 

, , PERsoN ... crnrrAcTED: 

, • . . • ~s ~ 
, , :RE,:~ED .BY : 3 314 SCHREIBER DENIAL ADDED BY: 729539 ROTTLUFF 

L -~. r..1w.:.ASsOC;rAT$D: 
:• ,, • , .. • !,_ ••• • , • ~.,. , "··: 

, r 

, , 
, , 

ESTIMATE:. 7 3 . 51 

Depth; RF'Tire Tread Depth; RF Tire Wear 

performed later 

I I 

I I 

I I 

3314 SCHREIBER DENIAL ADDED BY: 729539 Rffi'TLUFF 

ESTIMATE: 0.00 

QTHIJI PM-,N TO. AISUIIIE FOR IT ANY 
OR ACCESSOMll Ofl ANY REPAIRS OR SERVICES 

' . 
wera notititd of. and.authorized the Dealership to perform th, 

. .. _ . . . . . and that you re~1iyed (oF hid th• opportunity to in1P1l::tl · ,nv 

nipi.o.d parts • r\lllttJeatlld bt' voo. · T._ vet.cit ie betng 11turnid to you in exchange for '/'OUT i,evment of 

tha.~rtt: Due, · 
· 

QATI! C\JSTQMEl'I SIGMA TVRE AUTHO!IIZE~~'86W SIGNATURE· 

· l'llallers to collect a $1.50 waste tire ncydi119 
MW IIIOlor fire. . , · 



*INVOICE• 

DUPLICATE 1 
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1565 Auto Matf Loop 
Colorado Springs, Coloredo 80920 

719-572-2200 

TOTAL 
e or 

model vehicle you 
DID YOU KNOW?? We a Ford Presidents Award winning service ··c1eparttnent ! ! · 
DID YOU KNOW?? We Gl.larantee the LOWEST TIRE 
prices!! 
Thank you for your business!~! 

\ 




