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Nim 

Address 

aty ,! State CO I Zip Cod · 

FOR AGENCY USE ONLY 100148 

Date Received ·· 

02-DEC-2016 

MAR -O 6 2017 

Repository D 

Reference No. 

10929~6 

The information you provide will be vsed to Identify potential safety-related defects. We may share yovr information with the . applicable vehicle manufacturer during_ an investigation or rec;,// In accordance Wlth the routine uses described in the agency's Privacy AcfnotJce. Se_e 49 FR S3971 (Sep. 3, 2004). . 

. --1!,~~.:t~t:.0<:9ted *ll0,ttgfl10fw.ndshield on drlvar"s siJe 
2T3RFREVX~ 

Model Year 
2016 

Engine: 
l--l--~11C1--~-'-.;:..-,q..-1-..1o,,1w---.-~-4--1,..,_.L.Jo""-'.-.J:.---'_._-d-....;;~:.a.ii~..__..,_........,-4 No: Cyf111clers 

'-I 
Fuel Type : 

FAILED COMPOJENl'(S)/PART(S) IN=ORMATION 

[

·,Vehicle Corrponent Codes: 162000 STRUCTURE: BODY, 162600 STRUCTURE: BODY: HATCHB.<\CK/UFTGATE 

·-.~ < • • . • ' · - . /I ~C-lk_,'~ Et~~5r~-~~ 
Tre Make 

DOT No. ExalT()le: DOTMAL9ABC0 6 

lire Corrponent Code 

ake: 

·-- - -- . - e· 

GA 
Inckient Date(s) 

02-0CT-2016 

Fallure Mieage 
2-5000 -·. 

rtlrratlve Description of Incident(S), Crash(e&); and Jnjury(les), IJ · Plea,e describe ·c1) events leading up to the felure, (2) fallure .ind a nse·quences, and (3) what was done to correct the failure; I!> Le, parts repaired or replaced (and If old part Is available). 

TL* THE CONTACT OWNS A 2016 TOYOTA RAV4. WHILE THE "1:HICL.f WAS STATIONARY, 
CONTACT SED INJURY AND DISCOLORATION TO THE CONTACTS SPIN 

WAS NOT DIAGNOSED OR REPAIRED. E MANUFACTURERJ(VAS MADE.AWARE OF THE F FAIWRE MI 25,000. 
/) S ff o rz:.:r. i... Y A~-r sr w.. , AJ~u.1t v ro Y07"A ,~s (Jt o A-" /....1 tvi 1-r 6 ·o S-f,t.v,cr: 
• CA·r.'\.PA 1G''i.J '-:', [1-J ' 7'>: ~Mt:0'1 .1''.-1" [~~fie] -n-1.~ foc.uiR '5ACK 0 '00~ 

~~ -c.L{ [~t.l'!C7'itoNJC. ·c~N-:rrtc>t.. q,j,:j1_=--.. ~- ON OC"T ~~ t...01rc A-r 1-HJov-r 
p~S.e A~., ~ ~0C1<'f >1ou.r)'r/'1AJ 8flYJ·ns-r ~HUfl.u-t. w( '1 W.ITNES~~ 1 At::r,~K'u D 1"1-ti' sc.u·,-rcJii 

1 
-rH~AJ -r~~t't.l\J.& , ·"ft~~lf.-c:,4,:;(;,'{ S-r-op •• 'I '-"'iN-r' -ro ~8 I/tit'-( B >B · . ., . . . G U t;/i L. 

J.J.QJ~~~~g[f,~~!mI.~.ll...ft~.a!lQ.~~~------:........AIIACli:!DmmlliAL.51::!EfIS.LEJ::JWE.ss.a.BJ'...IC.A¼(c TIie Privacy Act of 1974-Pubic Law 93·579 This Inform•~-!s req...enecl pursuant to 111thority vested In the tel:lonal High_, Tra~ S.,.ty Act and subsequent ~ .,
0 

I ailiendm3nts. You ue undet- no ob&g1tion to respdrid ti,i.- questionnaire, Your responie may be 111ed to usist the NfTSA In determining whether a Manufacturer r"V shoukl tak>i app~late action to correct a safety defect. If the NtTSA proceads· virith administrative_ enforc""_ent or litl;atiorl,agalnst a ~!Ulufllcturer, your response, .,.. ,._ { c _._.-_ c,i, a statbtlc:al summary thet-eof, may l>e used In support of the agency's· action. · . · "--~ . 
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@TOYOTA 

111111••1hl1•11•11 

VIN: 2T3AFREVXG~ 

·,. ··- eear-l'ayota-"eastomer:· 

~I -
Certain 2016 Model Year RAV4 and RAV4 Hybrid Vehicles 

Power Back Door ECU Replacement 
UMfft;.D SERV~Cf CAMPAH'.H·-l (Remedy Notice) 

Toyota Motor Saks, U.S.A., Inc. 
19001 South Western Avenue 
P.O. Box 2991 
Torrance. CA 90509-2.991 

At Toyota, we are dedicated to providing vehicles of outstanding qualhy ·and value. As part ot our continuing efforts to 
provide superior customer satisfaction, Toyota is announcing a Limited Service Campaign, which includes your vehicle. 

You received this notice because our records, which are based primarily on state registration and title data, indicate that you 
are the curr~nt owner. 

What is the condition? 
In the subject vehicles the power function ot the back door could .become inoperative if there is Jnterference with an object 
while using the PQWer back door. Toyota has developed a new power back door Electronic Control Unit (ECU) to prevent 
this condition from occurring. 

. W_b@t wm Toyota do? 
Any authorized. Toyota dealer will replace the Power Back Door ECU at NO CHARGE to you. 

What should you do? 
. Before you are inconvenienced by this condition, any authorized Toyota dealer will replace the Power Back Door ECU at 

NO CHARGE to you. 

Please contact your authorized Toyota dealer to make an appointment to have the Power Back Door ECU replaced. 
The remedy will take approximately 1.5 hours. However, depending on the dealer's work schedule, it may be necessary 
to make your vehicle available tor a longer period of time. This program will be offered until November 30, 2019 and 
will only be available at an authorized Toyota dealer. 

What if yoy have other questions? 
• Your local Toyc#a dealer will be more than happy to answer any of your questions. 
• If you require further assistance, you may contact the Toyota Customer Experience Center at 1-888-270-9371 Monday 

through Friday, 7:00 a.m. to 7:00 p.m., Saturday 7:00 a.m. to 4:30 p.m. Central Time. 

. LSCGO:X 
Spanish translation on back side 

Traducci6n en espaf\ol en el lado inverso 



Subject Limited Service Campaign G0X (Remedy Notice) 
Certain 2016 Model Year RAV4 and RAV4 Hybrid Vehicles 
Power Back Door ECU Replacement 

C9ndition . 
ln the subject vehicles the power function of the back door could become inoperatiVe if there is interference with an 
object while using the power back door. Toyota has developed a new power back door Electronic Control Unit (ECU) 
to prevent this condition from occurring. 

Remedy 
Any authorized Toyota dealer will replace the Power Back Door ECU at NO CHARGE to the vehicle owner until 
November 30, 2019. · · · · ·-·-·' 

~ ·.: .. 
Covered Vehicles .,~.,: · · 
There .are approximately 93,000 Certain 2016 Model Year RAV4 and RAV4 Hybrid vehicles covered by this Limited 
Service Campaign. -

There are 128 vehicles in Puerto Rico involved in this Limited Service Campaign. 

Model Name Model Year Production Period 
RAV4 and RAV4 2016 Mid-June 2015 through Mid-March 2016 

Hybrid 

Owner Letter Mailing Date 
Toyota will begin to notify owners in late December. 2016. A sample of the owner notification letter has been includ~d. 
for your reference. --- · 

Toyota makes significant effort to obtain current customer name and address information from each state through 
industry resources when mailing owner letters. In the event your dealership receives a notice for a vehicle that was 
sold prior to the Limited Se,vice Campaign announcement, it is the dealership 's responsibility to forward the o~n~r 
letter to the customer who purchased the vehicle. ··,:-· .. _ 

: ~ ~-· ... '..· 

. . . ... ~· -

. --··· ... --- ____ .... .,,_,_. ·- _.,_ ---···· .. 

Please note that only owners of the covered vehicies will be notified. If you are contacted by an owner who has ·.hot . 
yet received a notification, please verify eligibility by confirming through TIS prior to performing repairs. Deal~'rs 
should perform the repair as outlined in the Technical Instructions found on TIS. · --

New and Used Vehicles in Dealership Inventory (In-Stock Vehicles) 
To ensure customer satisfaction Toyota requests that dealers conduct this Limited Service Campaign remedy on any 
new or used vehicles currently in dealer inventory that are covered by this Limited Service Campaign prior to customefi 
delivery. 

Also, as a reminder, Toyota Certified Used Vehicle (TCUV} policy prohibtts the certification of any vehicle with· an 
outstanding Limited Service Campaign or Safety Recall. Thus, no affected units should be designated, sold , or 
delivered as a TCUV u11til the Limited Service Campaign has been completed on that vehicle. 

-,":,~~ 

© 2016 Toyota Motor Sales, USA } .1 

• 



TOYOTA 

Delve Caballero 
i'")i r'""':~: Ph·.1~~= C3"· (1~ .. i')f-? .-~?.:t­
f -01. t. :31{) i 3g ;· ·?E~~;,_1 

RE: Date of Loss: 
Vehicle: 
VIN: 

January 17, 2017 

October 2, 2016 
2016 Toyota RAV4 
2T3RFREVXG~ 

Thank you for contacting Toyota's Customer Experience Center in regards to the 
above-referenced incident. You stated that you attempted to retrieve an item from your 
vehicle, when suddenly the rear lift fell on your back causing you to sustain an injury. 
You expressed your concern with the performance of the Back Door Jam Protection 
function. 

~ ---- -. ·- in.response tci .. your-concei-ns:-Toyot~it'Motor-North America: -,nc. (TMNA) had one 
of our Field Technical Specialists (FTS) conduct an inspection of the vehicle. On 
December 20, 2016 the vehicle was inspected at Pueblo Toyota. 

During the inspection, the FTS conducted several tests on the back door to verify 
the functionality of the Back Door Jam Protection function. The results were that the 
system functioned properly without any issues or concerns. The inspector did not 
observe any issues with the Jam Protection function. 

:r~ 
We are very sorry to learn of this unfortunate incident, however, based on our ~ 

inspection of your vehicle, it was detennined th-at the Ja~_frotection function was ~ 
functioning properly and we are unable to offer assistan~. Thank you for allowing us ) i.r 
the opportunity to address your concerns. / \. 

Sincerely, 
, --· 1 17 f ffiJ / l , ,. , , 

1 /)I- ;/ 17 l ,· I'), .' I./._,,,('..-- -. 
l~~U--Z f.(/4 -/V, 

Delve Caballero 
Legal Claims Administrator 
Toyota Motor North America, Inc. 

/./:t! ,A j1 0 ' 
\&~- ½ w' ~ 

½ ~ r (Y 

f_i' -./ ¾~ ~ .J ~ 
\'- ~ ~ C) \Y ,o 

c:y 't'-Y ~ ~ ~ 



@TOYOTA 

December 22, 2016 

Re: 2016 Toyota RA V4 - 2T3FREVXGwallllll 

Dear-

To.yo.ta Motor Sales, U.S.A., Inc. 
Denver Region 
9676 Maroon Circle 
Englewood, CO 80112 
(303) 799-6776 
(303) 799-7504 Fax 

Thank you for providing us with the opportunity to evaluate your claim. In order to investigate 
your claim, we did the following: 

·· ·1. Reviewed the Toyotawarrantj'historyforthe subject vehicle; and 
2. Reviewed all known repair orders from all Toyota authorized repair facilities . 

After accomplishing the above, we do not believe that Toyota failed to repair your vehicle to 
conform to Toyota's New Vehicle Limited Warranty after a reasonable number of opportunities. 
Therefore, we cannot offer any assistance at this time with respect to your claim. 

Although we do not wish to suggest any particular course of action, we would like to re-introduce 
the National Center for Dispute Settlement (NCDS). Again, this program is part of Toyota's 
commitment to provide, at no cost to you, an impartial and non-affiliated organization to promptly 
and equitably.address yqurconcerns. If ~1ou wm1!d Hke .rnore information, please contact NC.OS, 
their toll-free number is 1-866-272-4872 or www.ncdsusa.org. 

Sincerely, 

Efren Arias 
Regional CustomerFirst Manager 

dr 



2220 Higtiway SO West - Pueblo, CO 81008 

(719) 543--111 Sl • Fmc: (719) 544,,8477 

PUEBLO WEST, CO 

SERVICE DEPARTMENT HOURS 
7:00 a.m. in 6:00 p.m. 

Monday - Friday 
8:00 ,un. '° 12:00 p.m. Saturday 

12/20/16 

12/21/16 

27581 

JEFFERY 

2/27/16 

f 2016 TOYOTA RAV4 XLE AWD BLACK CURR 

tr ~~~r!========~========:======~-=-=-=-=-=-= __ ....__ ----'------~···-

#1 - lSTOZ: SUSPENSION CONCERN 

1#2 -

#3 

CUSTOMER CAN HEAR A POPPING NOISE WHEN BRAKING LOW 

TO MED SPEEDS 
Work performed by ROBERT HIJELSMAN (398) 

NO PROBLEM FOUND 

l1TOZ: FUEL AND INTAKE CONCERN 
POOR FUEL ECONOMY GETTING 22MPH CITY 

Work performed by ROBERT HUELSMAN 
NO PROBLEM FOUND 

16TOZ: ELECTRICAL CONCERN 

AND HWY 
(398) 

CRUISE RADAR AND PCS ONLY ACrIVATES WHEN CUSTOMER 

IS REALLY CLOSE TO A VEHICLE 

Work performed by ROBERT HUELSMAN (398) 

NO PROBLEM FOUND 

--------------------------~~----- --------- ----------------------
#4 - 16TOZ: ELECTRICAL CONCB:Rll 

AUTO BRIGHT RARELY DETECT AT INTERSECTIONS 

CUSTOMER NOW STATES OOESN T DIM HEAD ON AND FROM 

BEHIND AS WELL 
Work performed by ROBERT HUELSMAN {398) 

NO PROBLEM FOUND 

-~~----------~ ~------ ----- ---- ------- ----------- --------------
#5 - 16TOZ: ELECTRICAL CONCERN 

GLARE ON GPS MAKES IT HARD TO SEE AND WHEN BACKING 

UP 

Tl;'RM:'! STRICTLY CASH UNLESS ARAANGSMENTS ARE MADE. , '*1!ley ..-mze tta ,_.r 
"°"' "-'relnallllf ID ba dane IIOng "'lP\ the n~,.,. ~l •ld ll!!'e!! llal J"0l.l IINI ~ 

""!'Onsibls 1Cll' Iola or dam.git lo ,,ehcle or art,aes left In lllt '"1'*• n cai<t of 11,., !hell!. ar aiy 

cihtr <:ell!!!'! beyMO voar conlnll « fer 111Rf 49.,.. dlulltd I>!' ¥111YtlQliM)I Of i:,.11& or dela~ In 

i:,ato llhlll''**' by \1'6 ""pp•• or ll'lll\lflcxi.t. I ho<'°'!' grant l'O" o: YQUr"'"i:,IO)'elli ptlrll!il$;0f1 to 

~- t~• 'l'llht:le htrllin ct.criiN o• weet,, hip.al", m ... ,_ b" thl!I purpo11 of !l!!lli119 

ard'o, iru:p.:~ori- M .. or-, m«d>llt'lc'!! leil 1$ hlNby ~Qlllld al'I •!low 11elli::llt to sewre 

ttie ·-n\ of 11!1!)1:''S 1~-.1o • . 

.:rB11',l 

~~~~::~'~ 

Internal 

Warrant"¥:-:"; 
'. ~ ·. . ~: 

: ! 

' .. , .. •:. 

DISClAIMER OF WARRANTIES. M't W-11- Ol'l itle pl0ducl1 ,old "-dly lite thOM tlladlt by i--.....c---"----...... ---.------------+----'-----.:. 
tM mllnulad-. Tilt $ellar "-'""I 11111)-·'( di1i:llln1t .. W.-,P,li"lli !lither fll)<'e:$$ Cf ~pi,ed, 

'"''UCl•"lf any lnlp~11d -,ty d m..-c:t1•nlabU1ty or litr!M& Ill< 11 o.leultr l)Ul'pOA. •rKI !be al•r 

'*""' !l'.5-llume, nor llutl!Ot'Nt •i,y <:111,,r ll''li011 !O ,1.sume tor R ,ny lillbiity in oonnKllcn..., Iha 

!Mlid ~oc1Ud5- llnyJ1111, .. ~ ®'UirJ!ld MIWP'I ~5 'lll! appi, ....,_.. prohl,l~d by l!IW, 
. : 

X 



,.~~!!:@ 
2220 HighWay 50 West - Pueblo. CO 81008 

(719)~1719 · Fax:(719)5443477 

PUEBLO WEST, CO -

2016 TOYOTA 

SERVICE DEPARTMENT HOURS 
7;00 a.rn. ID 6:00 p.m. 

Monday - Friday 
8:00 s.m, to 12:00 p.m. Saturday 

#6 - 16TOZ: ELECTRICAL CONCERN 
NAVIGATION IS NOT UP TO DATE 
Work performed by ROBERT HUELSMAN 
WORKING AS DESIGNED 

{398) 

#7 16TOZ: ELECTRICAL CONCERN 
PHONE IS NOT PARING TO VEHICLE ADVISE 
Work performed by ROBERT HUELSMAN (398) 
NO PROBLEM FOUND 

#8 16TOZ;: ELECTRICAL CONCERN 
HAS A BLUB TOO'I'H HEAD SET AND WHEN VEHICLE IS STAR 
TED THE VEHICLB WILL PULL OVER THB PHONE EVEN IFS 
HE GOES AND CHANGES THE SETTING ON THE PHONE TO 
CONNECT TO THE HEAD SET 
Work performed by ROBERT HUELSMAN (398) 
NO PROBLEM FOUND 

#9 - 16TOZ: ELECTRICAL CONCERN 
CUSTOMER WAS DESCENDING ON A HILL WITH CRUISE RADA 
R ON AND THE STEERING WHBBL STATED JERKING 
Work performed by ROBERT HUELSMAN (398) 
NO PROBLEM FOUND 

#10 -16TOZ: ELECTRICAL CONCERN 
C/S WHEN GOING THROUGH THE A CAR WASH THE VEHICLE 

TER!AS: STRICTLY CASH UNLESS ARFIANGEMENTS ARE MI\DE: •1 t,11111111)' 11Ulhortz1 Ill f<lll)lllr 

work 1*11'.-..1-1, to lie CIOl'II 11ong \llill'I Iha MOIi.a)' mlll«l!el ar>d •11r .. !hit yo,.i - not 
r.isponslbl1 ICJ" 10'8 :ir dsmag• lo 'Jdlicle or a<lldm lelt in,,,, .-ehlclB ,n ~ al fire, 11191\, or al'I)' 
c,;n;,; cause beyond ,our cMtrol or !or ariy cltllays t:9U!le(! ti)' u~'4il-'>lity al oait!I er dll•Y• Ir, 
plr'tll tlll!)menl$ by !l'le Slli:,pler or 1rlll'lti:JOr1er. I nereby grent ro,., or ,ov, el"ll)loy- p.,,,;u1o<1 I() 

_.ale Iha vlhcle twllil> dallcrbld on lll\ltltl, hig!T#tl'/1, or••'*"' lor the purp011 or testing 
l!IMl,:;r in11)1C110<1, An ...... mecllllnic's 1;-, ;, nareby 1dtno,r,l1clgecl on aoowe w11,ole :o oowre 
lhe .,,.,-0,,rll of ,.,,..,;n, lhell!lo" 

PARTS 

DEDUCTIBLE 

SUSI.ET 

SHOP SUPPLIES 

2/27/16 

Warr 

HAZARDOUS MATERIALS 
DISCLAIMER Of" W1'AA,l,NTIES. Atrf warral":IN Ql'1 !ht Pfcidi:CII $Old ~-tllby .,. thO .. mild1t b'I ,-... .......................................... .;;..;....,...----------+--
1he rrtanufact•,w. The i,eller h•eby •i:n•...,_ disct.111>1 all -,,inUa eitnwr expn:1151 or ,mpi,!,a, SAi.ES TAX OR TAX.:.:I.D::;,;•_.,__ _________ 4-_....;. 

inducl,ig .,,. Implied _.,,.,,.,. ol m-.:tl-tlltty or 111.- for • par1icuiar purpoM, llr>d the w1J1r 

"'~hlr 111\ffl• ncr 1ultlortz.. lny Olh• p1r.on 10 IHijml tor it ""Y li1blllty In comec:lon will' tw SPl!CIAL ORDER DEPOSIT • 

!Ille: or st!lid productl!l lrny limitat,on cortlainlld 1'9re1n d011 net 8?PIY "'h .. p,m1bi!9d by 1-. DISCOUNTS 

TOTAl,,DUI! 

2··/~:.> . 

·;r:r:·· . 
~~~ir 



?}.46~ 
·• Toyota~ 

2220 Hig~ 50 West - Pueblo, CO 81008 
(719} 543-1719 • Fax: (719) 5414-8477 

-
RAV4 XLE AWD 

SISfNICEDEPARTMENTHOURS 
7:00 a.m. lo 6:00 p.m. 

Monday • Friday 
8:00a.m, to 12:00 p.m, Selurday 

SA BEEPING NOISE FROM VING ALL 
OR THE SONAR IS THERE ANY WAY TO SHUT 
PING WHILE GOING THROUGH A CAR WASH 
Work performed by ROBERT HUELSMAN (398) 

NO PROBLEM FOUND 

12/20/16 

12/21/16 

27581 

2/27/16 

BLACK CURR 

··------ ----------- ---·- ------------------ ---------~~ ------
ltll -16TOZ: ELECTRICAL CONCERN A\ ,., y_ \:) A<!.,,\l- (11 ~'r, 

FTS INSPECTION . l'\P.,-, v /' '\'\,,,,, ,, 

Work performed by ROBERT HUELSMAN ~ yl' I' e,\A 
FTS INSPECTION COMPLETED FOR CASE# - 12/ LI \.'::I' r, 
20/2016 0 

#12 -FLOOR.MAT: IN ACCORDANCE WITH SAFETY RECALL 90L 
POTBNTIALFLOOR MAT INTBRPBRBNCB-WITH ACCELERATOR 
PEDAL.WE HAVE REMOVED OR SECURED THE DRIVER FLOOR 
MAT.FOR OUR SAFETY AND YOURS! THANKS MANAGEMENT 

Work performed by ROBERT HUELSMAN {398) 
NO PROBLEM FOUND 

Sub Total: .oo 

#13 *24TOZ: CAMAPIGNS 
ADDED OPERATION 
G0X ADVISE ON PARTS AVAILABILITY 
Work performed by ROBBRT HUELSMAN (398) 
Work performed by 7018: 
Installed 04006-44142 :COMPUTER, MULTIPLEX 
REP~CH POWER BACK DOOR ECO C0069B .7 

Qty: 1 

************************************************************ 
* SEC. 30-20-1403,COLORADO REVISED STATUTES,REQUIRES * 

Warr 

warranty' 
'!"·,· 

'' ........ 

:f:_~ .... ;~.-=· 
_,IWl'Jll,,,o«., •. 

Warraa-ty:. -'"' 
Warrant:y·• 
w arr ari:t¥;;;.,, .. ;;,. 

5. ' .. j . 



/3.(lbt~ ~ 
... Toyota 

50 West Pueblo, CO 81008 
• Fax: {719) 544-8477 

-
XLE AWD 

SERVICE DEPARTMENT HOURS 
7;00 em. to 6:00 p.m, 

-Friday 
8:00 p,m, Saturd,3¥ 

* ************************************************************ 

IIBIHII 



/l.tib~ 
- Toyota~ 

2313 

JEFFERY 

... : . 

#4 * 

TOYOTA 

ELECTRICAL 
ADDED OPERATION 

AUTO UNLOCK IS INOP TOO 
RICK DAVIS(648) 

NOT DUPLICATE CONC'F.RN FIXED WITH B 
DOOR REPAIR. SEE LINE 1. REPLACED DOOR MULTIPL 

EX ECU. 

MR 16TOZ: ELECTRICAL 
ADDED OPERATION 

., RADAR CRUISE INOP WHEN 
KICKS IN AND outu•1,o ON THE 

. FRONT OF THEM. . • WHILE 
IN THE PASSING LANE 

A CURVE 
BRAKES WITH NO ONE IN TH 

IN THE MOUNTIANS 

per RICK DAVIS(648) 
TOOK VEHICLE OUT ON TEST DRIVE AND TESTED RADAR CR 

TURNS AND IN TRAFFIC AND 
TE ANY KIND OF ABNORMAL BEHAVIOR . 

NOT 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
REVISED STATUTES,REQUIRES * 

A WASTE TIRE FEE SET BY THE SOLID & * 
ON THE SALE OF NEW MOTOR• 

NEW TRAILER TIRE. * 

11111111H 

16 

CURR 



bl" 
Toyota~ 

2220 Higfl~AIY SO West • Pueblo, CO 81006 
(719) 543-1719 • fax: (71Q} 544-6477 

SERVICE DEPARTMEIIIT HOURS 
7:00 e.m. w6:00 p.m. 

Monday • t=rlday 
8:00 a.m. to 12:00 p.m. Sarun:tay 

3/28/16 

4/01/16 Final 

2313 2313 

JEFFERY CLASQN/886*W* ·---···-·------

- 2T3RFREVXG 

2/27/16 2/27/16 

RAV4 XLE AWD BLACK CURR 
Ded:-· o 

jl - 16TOZ: BLECTRICALCONCERN 

#2 * 

REAR HATCH WONT OPEN ELECTRONICALLY WILL START TO 
OPEN THEN HAS TO HELP IT UP OR TO HELP IT CLOSED 
Work performed by RICK DAVIS (648) 
Installed 89222-0R021 :COMPUTER, MULTIPLEX Qty: l 
Part interchanges with part# 892220R020 
C BACK DOOR DOES NOT AUTO OPEN WHEN COMMANDED. 
C VEHICLE HAS OTC B2220 BACK DOOR MOTOR CIRCUIT. 
REMOVED BACK HATCH TRIM PANELS AND INSPECTED WIRIN 
G. OHMED OUT MOTORS AND ACTIVATED THEM TO VARIFY T 
HEY WORK AND THEY DID. TEST VOLTAGE WHILE ACTIVATI 
NG DOOR AND HAVE VOLTAGE FOR A SECOND AND THEN IT 
DROPS. OPENED TAS CASE AND WAS ADVISED TO REPLACED 

MULTIPLEX DOOR ECU. 
R: REPLACED MULTIPLEX DOOR ECU VIA TAS CASE­
-AND VERIFIED REPAIR. OPCODE: 892991 Tl:72/T2:7 
r-'2. OHRS 

16TOZ: ELECTRICAL CONCERN 
ADDED OPERATION 
PO FOR RENTAL CUSTOMER IS CALLING CONTRACT TO GET 
COVERAGE AND SET UP RENTAL WITH HERTZ 
Work performed by RICK DAVIS 
Work performed by 24475 : H42253702 
Work performed by 24475: 
FOR RENTAL UNDER EXTENDED WARRANTY 
AUTH # FOR 250.00 

(648} 
Labor:: 
Parts: 

Warranty 
warranty 

Serv Contr 
serv Contr 
Serv Contr 

TERMS: STRICTLY C4SH l.N.fSS ~ AHi. Mo\DE, 'I lle1'0y*"1alm lhe ......- U80ft ·-·--·· -----------1------· WOlt ~ 10 bl cl<Wl~ along we, IN lllCftUfy ~ •11S 11gra l'ial ~ .. not 
,.~por,lllil11 tar !t:111 or dam• Ip Wlflicli, ar m*:les 1111 In ~e vMiicitt Ir> aca al~"'· lll'it!, o, any 1._PARTS .,. ··-----· .. •• . ····------+--o.,., l."lll5c bll)IOl'ttl Y01X an,01 '" for any dltay. •a.111d b~ un-Wim1y of 1131111 or dlllll<4 in DEDUCTIBLE 
l)!lnlll 1hi1tmen11 t1r lhl wppllljt or !/'lRiclOIWr. I "'1111y grar'I 1t'Cl>l or )Ollt llmplo,,aa i,e,mill!lon 10 !-"'-':c,;;...=='-----------......,.1e ht vllh'cle l\lreill ~,lll.i an lllntels. h!gll-..ys, or •ew11,r11 lclr Ira llUl'JIC$1i1 'Of llillln!I SUBLET .,dlo, in1pact1on M eJtpteSS 111edt,nic'l b., Is l'ttrtby 1ciL~°"""'!if!III on lbowe \llllllllclt lO MGUII! i------------ --- ----+--------!~• 11!<101.11•ctMP•n1'1en,10.• 1-S_H_OP-------"SU~PPL ____ IE __ S ____________ -+-------
DISCIAIMER OF WARRANTIESL Any wtll'ITI- on file pNllim;b ,old hePeOy..,. ltlot<• ma:11 b1 
11>1 inani,l;;ctumr. The l!ielk!r hmrllbr "JIJJf-ly di!lll:'11~• .. warran!ili!!i •lh•r e1Q1,1M or .-.i1311«1, 
1nclU11ing any irnpllcl) warranty o! m..-m110biilfy or lil~ll$1 fer a l*\icutar plllP(IN, !lll!l 1111 stllllr 
n..._ ___ nor authori- t1:1y aitier 1>«1on 11:1 a...,m, lor ii a11y I~ ln CO"ll'IIIC!ioo \Niffi Ille 
.,..,, oh11id l)ltlC!IA;b. Any 11m,111•cn ,onlilil>ed 1"81l1n tloet nor ai,p;p wlleril prohlt1•1111 •r ,_. 

HAZARDOUS MATERIALS .,_, ___ ,, ____ _ 
SALES TAX O~_'!:AX I.~. 

Si'.'!=CIAL ~_R_DEPO __ S_lf' _____ ~-- ----1-----··-.. ·--
Dl~~N_ts"-"------- ·---····----+-------
TOTAL DUE --------·· -- _______ ..._ 



* 
* 
* 

bto 
yota~ 

INOP 

SERVICE Dl'!PARTMENT HOURS 
7:00 a.m. 10 6:00 p.m. 

DAVIS (648} 
COULD NOT CONCERN. POSSIBLY WITH B 
ACK DOOR REPAIR. SEE LINE 1. REPLACED DOOR MULTIPL 
EX ECU. 

* 16TOZ: ELECTRICAL 
ADDED 

RADAR CRUISE INOP WHEN 
IN AND SLAMS ON THE 

E FRONT OF THEM. • . WHILE DRIVING 
IN THE PASSING LANE 

RICK DAVIS 

A CURVE 
WITH NO ONE IN TH 
IN THE MOUNTIANS 

8) 
VEHICLE OUT ON DRIVE AND RADAR CR 
ON IN TRAFFIC AND COULD NOT 

OF ABNORMAL BEHAVIOR. 

* 
TO COLLECT A WASTE TIRE FEE * 

SOLID & HAZARDOUS WASTE COMMISSION ON THE * 
NEW VEHICLE AND EACH NEW TRAILER TIRE* 

************************************************************ 

lERMS; STRICTL V CASH UHLESS ARRANGEMeN rS: ARE MADE. 
WOtk IUl'll'Nll!!lf 
,_oad!le mr i::ss 

TOTAL QUE 

11111111111 

Internal 



3/28/16 
SERVICE DEPARTMENT HOURS 

7:00 a.m. It> 6:00 p.m. 
Monday - Friday 

8;00a.m. lo 12:00 p.m. &atumay 

4/01/16 

2220 HlghW!ly 50 West • Pueblo. co 81008 
(719} 5-43-171~ • F•: (719) 544-8477 

#1 - MR 16TOZ: ELECTRICAL CONCERN 
REAR HATCH WONT OPEN ELECTRONICALLY WILL START TO 
OPEN THEN HAS TO HELP IT UP OR TO HELP IT CLOSED 
Work performed by RICK DAVIS(648) 

2313 

Installed 89222-0R021 :COMPUTER, MULTIPLEX Qty: l 
C BACK DOOR DOES NOT AUTO OPEN WHEN COMMANDED. 
C VEHICLE HAS DTC B2220 BACK DOOR MOTOR CIRCUIT. 
REMOVED BACK HATCH TRIM PANELS AND INSPECTED WIRIN 
G. OHMED OUT MOTORS AND ACTIVATED THEM TO VARIFY T 
HEY WORK AND THEY DID. TEST VOLTAGE WHILE ACTIVATI 
NG DOOR AND HAVE VOLTAGE FOR A SECOND AND THEN IT 
DROPS. OPENED TAS CASE AND WAS ADVISED TO REPLACED 

MULTIPLEX. DOOR ECU. 
R: REPLACED MULTIPLEX DOOR ECU VIA TAS CASE -
-AND VERIFIED REPAIR. OPCODE: 892991 Tl:7~ 
~ • OHRS 

#2 * MR 16TOZ: ELECTRICAL CONCERN 
ADDED OPERATION 
PO FOR RENTAL CUSTOMER IS CALLING CONTRACT TO GET 
COVERAGE AND SET UP RENTAL WITH HERTZ 
Work performed by RICK DAVIS(648) 
Work performed by 24475 : H42253702 () Labor! 
Work performed by 24475 : () Parts: 
FOR RENTAL UNDER EXTENDED WARRANTY 
AUTH # FOR 250.00 

Warranty 
Warranty 

Serv Contr 
Serv Contr 
Serv cont.r 

········-·--·-----1--------

_!)~I COUNTS 
TOTAL DUE 

.; 

·---·t 
l 
! 
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1}.,llbtc 
-- Toyota~ 

West • Pu111blo, 81008 
• Fax: {719) 544-8477 

-
INOP TOO 

Work ormea RICK DAVIS(648} 

SERVICE DEPARTMENT HOURS 
7:00 iiUrt. lo 6:00 p.111, 

COULD NOT DUPLICATE CONCERN. POSSIBLY FIXED WITH B 
MULTIPL DOOR REPAIR. LINE 1. REPLACED 

EX ECU. 

* MR ELECTRICAL 
ADDED OPERATION 

RADAR CRUISE INOP 
KICKS IN AND SLAMS ON THE 
E OF THEM ... WHILE 

A CURVE 
WITH NO ONE IN TH 
IN THE MOUNTIANS 

IN THE PASSING LANE 
RICK DAVIS(648) 

ON TEST DRIVE AND 
UISE TURNS AND IN AND COULD 

ANY KIND OF 

RADAR CR 
NOT DUPLICA 

************************************************************ * ~Y~V4>.n.UV REVISED STATUTES, * 
* M~-..,T TIRE FEE SET BY THE=~~~~ & * * nn,L>.R.1'."i.J..IV WASTE .._.,_,,.il..... ON THE SALE OF EACH NEW MOTOR * * ~ ... ~~~ AND EACH NEW TRAILER TIRE. * 
************************************************************ 

TERMS: S7Rlcn '( CASH UNLESS ARl'I.AHGEMENTS ARE MAOlt 
mllilli!ll 

Internal 

Internal 

.00 
00 

-+------. 00 ------------------;...---

I •e+;1·•••--••a~ X j 
I 

s 

1111111111 



2220 H1gt!Wly 50 West • Pueblo. CO 81008 
(719) 543-1719 Fax: (719) 544-8477 

PUEBLO WEST, CO -

TOYOTA RAV4 XLE AWD 
TOYOTA 

#1 - MR loTOZ: ELECTRICAL CONCERN 

SERVICE DEPARTMENT HOURS 
7:00 a.m. to 6:00 p.m. 

Monday • Friday 
l.tOO a,rn. kl 1:2:00 p.m. Saturday 

REAR HATCH WONT OPEN ELECTRONICALLY WILL START TO 
OPEN THEN HAS TO HELP IT UP OR TO HELP IT CLOSED 
Work performed by RICK DAVIS(648} 

3/28/16 

4/01/16 

2313 

2/27/16 

BLACK CURR 

Installed 89222-0R021 :COMPUTER, MULTIPLEX Qty: 1 
C BACK DOOR DOES NOT AUTO OPEN WHEN COMMANDED. 
C VEHICLE HAS DTC B2220 BACK DOOR MOTOR CIRCUIT. 
REMOVED BACK HATCH TRIM PANELS AND INSPECTED WIRIN 
G. OHMED OUT MOTORS AND ACTIVATED THEM TO VARIFY T 
HEY WORK AND THEY DID. TEST VOLTAGE WHILE ACTIVATI 
NG DOOR AND HAVE VOLTAGE FOR A SECOND AND THEN IT 
DROPS. OPENED TAS CASE AND WAS ADVISED TO REPLACED 

MULTIPLEX DOOR ECU. 
R: REPLACED MULTIPLEX DOOR ECU VIA TAS CASE -

-AND VERIFIED REPAIR. OPCODE: 892991 Tl:72/T2:7 
l 2.0HRS 

#2 * MR 16TOZ: ELECTRICAL CONCERN 
ADDED OPERATION 
PO FOR RENTAL CUSTOMER IS CALLING CONTRACT TO GET 
COVERAGE AND SET UP RENTAL WITH HERTZ 
Work performed by RICK DAVIS(648) 
Work performed by 24475: H42253702 () Labor: 
Work performed by 24475 : () Parts: 
FOR RENTAL UNDER EXTENDED WARRANTY 
AUTH # FOR 250.00 

----------------------~------------------~----------------------~ 
...-----------------------...--··· -·····-··-·-~---------

Reprint 

2313 

Warranty 
Warranty 

Serv Contr 
Serv Contr 
Serv Contr 
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pans 11.hlpin- 1:>y1he,uPl)I,.. Of tr1l'lsp(llt•. I t.r«>r9ll"' .,.o~ ar you.-e"'J1"¥111!. ll"lll'l'lllff1G111 ti> t------------------......+-------
ci::erate lhe whicle 11,rell'I dNalbld Ol'I -· 11111'*-P, ar mewtlltfe fer Ille ~ dr !eSlinQ SUBLET 
,1111)/br ins1:1~!lll. 1\11 e,cpre. mechanic's lle-l is '1<!1'1!11!' 8dk11o~l!ld oo si- wehlcle ID ,t1ture t-------------------+-----... 
11111 am~nt Cl' rep~ 11\-o.- SHOP SUPPLIES 

HAZARDOUS MATERIALS DISCI.IIIMFR Of WARRANTIES. //vly _,wotits OTI ti• f)fOdllCU $(14d h•/9~ .... "1Ciie m10t ~ _______ _..;._.;..;;_------·······• ... •. · ---1-----
11111 rnao~w,er. The sder hail!y eJl:l)rW!lly .:i,sclUTilll aa -A'W'tiee l!lith..- e,q:,rM!I or ,,.Jltil!ld, SALES TAX ORT AX tD . 
.-.dlJdil,g ar,r ,01plied ,nnaoly d merc:harabllty ar l\~ap b , p,rti,::1111< purpOJe. 11nd 1h11 1>Elll$r 
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