. , PURSUANT TO THE FBEEDOM OF
;.Qi‘ |NFORMATION AETAUOI A SblifeC - 552(B)(4) FOR AGENCY USEONLY 100148

“uss. Department™ .~ Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway ‘(;‘fgg's?gf;‘ : 42222)7 02-DEC-2016 Reference No.
" Traffic Safety : 10929666
Administration INTERNET :www.nhtsa.dot.gov/hotline MAR. O B 2017 )
OWNER INFORMAT T Print
= AT — Whone Number | E-mail Address

Y puesLo wEST Sate o °  |ZeCodepumy

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency’s Privacy
Actnotice. See 49 FR 53971 (Sep.3,2004). : : -

' VEHICLE INFORMATION :
17.digit-Vebicle-Identification-Nurber Located ot Bottam of-windshield or driver's side | Make—— =" Model' .~ = ] Model Year
23rFREVVGW _ TOYOTA RAV4 2016

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
O —=27-[0] PUEBLO TH rl;:)zg 212—5‘17—-1’717 No: Cylinders
. Original Dwner Dealer's City tate Zip.Code L[ '
' wo  Co Q Co | R10R GAS
Transmission Type [R] Antiock Brake| Powertrain Multipke Fallure; Incident Date(s)
AWD ELECTRONIC
AUTA B Cruise Control

02-0CT-2016
Hoatcngack |

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 162000 STRUCTURE: BODY, 162600 STRUCTURE: BODY: HATCHBACK/LIFTGATE
i nEe . POMER Back Door |

£tecroAdic Conlroe Gmry]
4 — ADDITIONAL ITEMS T WHEN REPOR LURE ’ L
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

Fallure Mileage | Failure Sp
- 25000 :

ZAR0
MY

DOT Ne. (Example: DOTMALSABCD36)

[ Original Equipment

] Prior Repair Faikure Location: _
Tfrg Comparienti.ode : Tire Failure Type:
- m_
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: fModel No./Name:
Seat Type: Installation System: I .
Child Seat Component Code: ‘Falled Part:
APPLICABLE INCIDENT INFORMATION
(Piease describe in i it s), Failure(s), C es j
“Crash  |Fire Nurrber of Persons Injured |  Number of Deaths | Reported to Police
[ Ives [XIno | [Tves [X] no 1 _ N
Narrative Description of Incident(S), Crash(es), and Injury(ies). & i
‘Please describe (1) events leading up to the failure, (2) failure and t¥ Ebnsequences, and (3) what was done to correct the failure;
ke, parts repaired or replaced (and if old part is available).
TL* THE CONTACT OWNS A 2016 TOYOTA RAV4, WHILE THE

VEHICLE WAS STATIONARY, « S, NJONE]
CONTACT, SED INJURY AND DISCOLORATION TO THE CONTACT'S SPINE{-M ; A5-R

* WAS NOT DIAGNOSED OR REPAIRED, JHE MANUFACTURER WAS MADE AWARE OF THE FATTORE. ; - AG 25,000.
*SHOIZ_TTI»Y Af’féﬂ INJury ToYo7a ISSUED A "Limirep SERVICE
Campaien ' [Z] To Remeot THE [Recpac] THe Power BACK poor
%é'CL{‘[_,'ELGcf&omc Conmor YNIT) «vs. O ©CT ;z'r! 2016 AT ABouT
0950 am AT ROCKY MoUNTAIN Bgypricy CHURH Wl g witnNesses, T AcTVaTdp
THE SWITCH, THEN TRUSTING. THe “SAFETY STop™ T WENT Ta Ghas wmy B)qu

e : R_SPINE— o MeplcAL,
ATT /

oD P o

_Inchde, if ava 2 ire Departmen P nd Repair Invoice.

JTACHADDITIONAI SHEETS TF NECESSARY, | CARE
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested In the National Highway Yraffic Safety Act and subsequéent i !
amendmaznts. You are under no oblgation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer No
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, YOur response,
or a statistical summary thercof, may be used in support of the agency's action. ) ; .

Tafss-
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G TOYOTA

Toyota Motor Sales, US.A., Inc.
19001 South Western Avenue

PO. Box 2991

Torrance, CA 90509-2991

_ w‘&

ruesLo, col

Certain 2016 Model Year RAV4 and RAV4 Hybrid Vehicles
Power Back Door ECU Repiacement
LIMITED SERV/CE CAMPAIGN (Remedy Notice)

viN: 2T3rRFREVXGWITN

R Bear(TUYDia’C‘USTOﬁTér: 4. &5 5 A S S s o ————— Ve Eamancireate = A e

At Toyota, we are dedicated to providing vehicles of outstanding quality and value. As part of our continuing efforts to
provide superior customer satisfaction, Toyota is announcing a Limited Service Campaign, which includes your vehicle.

You received this notice because our records, which are based primarily on state registration and title data, indicate that you
are the current owner.

What is the condition?
in the subject vehicles the power function of the back door could become inoperative if there is interference with an object
while using the power back door. Toyota has developed a new power back door Eiectronic Control Unit (ECU) to prevent
this condition from occurring.

" . What will Toyota do?

Any authorized Toyota dealer will replace the Power Back Door ECJ at NO CHARGE to you.

What should you do?
~ Before you are inconvenienced by this condition, any authorized Toyota dealer will replace the Power Back Door ECU at
NO CHARGE to you.

Please contact your authorized Toyota dealer to make an appointment to have the Power Back Door ECU replaced.
The remedy will take approximately 1.5 hours. However, depending on the dealer’s work schedule, it may be necessary
to make your vehicle available for a longer period of time. This program will be offered until November 30, 2019 and
will only be avaitable at an authorized Toyota dealer.

What if you have other questions?
» Your local Toyota dealer will be more than happy to answer any of your questions.
« if you require further assistance, you may contact the Toyota Customer Experience Center at 1-888-270-9371 Monday
through Friday, 7:00 a.m. to 7:00 p.m., Saturday 7:00 a.m. to 4:30 p.m. Central Time.

, , Spanish translation on back side
LSC GOX . Traduccion en espafiol en et lado inverso




Subject:  Limited Service Campaign GOX (Remedy Notice)
Certain 2016 Model Year RAV4 and RAV4 Hybrid Vehicles
Power Back Door ECU Replacement

Condition
In the subject vehicles the power function of the back door could become inoperative if there is interference with an

object while using the power back door. Toyota has developed a new power back door Electronic Control Unit (ECU)
to prevent this condition from occurring. i

Reme LA
Any authorized Toyota dealer will replace the Power Back Door ECU at NO CHARGE to the vehicle owner u ntil

November 30, 2019. Lt~ i

Covered Vehicles 8
There are approximately 93,000 Certain 2016 Model Year RAV4 and RAV4 Hybrid vehicles covered by this L:msted .

Service Campaign.

There are 128 vehicles in Puerto Rico involved in this Limited Service Campaign.

Model Name Model Year Production Period
RAV“H?gg Hai 2016 Mid-June 2015 through Mid-March 2016

Owner Letter Mailing Date

Toyota will begin to notify owners in late December, 2016. A sample of the owner notification letter has been mciudqd
for your reference.

Toyota makes significant effort to obtain current customer name and address information from each state through
industry resources when mailing owner letters. In the event your dealership receives a notice for a vehicle that was
sold prior to the Limifed Service Campaign announcement, it is the dealership’s responsibility to forward the owner
letter to the customer who purchased the vehzcle

e ke A = . .

-Please note that omy owners of the covered vehtcles wili be notified. If you are contacted by an owner who has not .
yet received a notification, please venfy eligibility by confirming through TIS prior to performing repairs. Dealers
should perform the repair as outlined in the Technical Instructions found on TIS.

New and Used Vehicles in Dealership Inventory (In-Stock Vehicles)

To ensure customer satisfaction Toyota requests that dealers conduct this Limited Service Campaign remedy on any
new or used vehicles currently in dealer inventory that are covered by this Limited Service Campaign prior to customer:
delivery.

Also, as a reminder, Toyota Certified Used Vehicle (TCUV) policy prohibits the certification of any vehicle with an
outstanding Limited Service Campaign or Safety Recall. Thus, no affected units should be designated, sold, or
delivered as a TCUV until the Limited Service Campaign has been completed on that vehicle.

L4

© 2016 Toyota Metor Sales, USA




FOYOTA 3 Ji()v’ NORTH AMERICA, v

Delve Caballero Lesihy Seanh _w BT R Ui

Ty Suapraiioas U A M5

January 17, 2017

Pueblo, CO L

RE: Date of Loss: October 2, 2016
Vehicle: 2016 Toyota RAV4
VIN: 2T3RFREVXG
Dear

Thank you for contacting Toyota’s Customer Experience Center in regards 1o the
above-referenced incident. You stated that you atiempted to retrieve an item from your
vehicle, when suddenly the rear lift feil on your back causing you to sustain an injury.
You expressed your concern with the performance of the Back Door Jam Protection
function.

in response to youir concerns, Toyota Motor North America, Inc. (TMNA) had one
of our Field Technical Specialists (FTS) conduct an inspection of the vehicle. On
December 20, 2016 the vehicle was inspected at Pueblo Toyota.

During the inspection, the FTS conducted several tests on the back door to verify
the functionality of the Back Door Jam Protection function. The results were that the h/
system functioned properly without any issues or concemns. The inspector did not
observe any issues with the Jam Protection function.

We are very sorry to learn of this unfortunate incident, however, based on our s
inspection of your vehicle, it was determined that the Jam Protection function was

functioning properly and we are unable to offer ass‘:stanv:; Thank you for allowing us y’
the opportunity to address your concerns. ;P

N
gL 5

Sincerely,

Delve Caballero

W
</
Legal Claims Administrator AQ\ s ﬁ\\ Q\ \;

Toyota Motor North America, Inc.

N <
Cﬂt P NEN




ETOYOTA

Toyota Motor Sates, US.A., Inc.
Denver Region

9676 Maroon Circle
Englewood, CO 80112
(303) 799-6776
{303) 799-7504 Fax
December 22, 2016
Pueblo, CO 1

Re: 2016 Toyota RAV4 - 2T3FREVXGWIIER

Dear [

Thank you for providing us with the opportunity to evaluate your claim. In order to investigate
your claim, we did the following:

1. Reviewed the Toyota warranty history for the subject vehicie; and
2. Reviewed all known repair orders from all Toyota authorized repair facilities.

After accomplishing the above, we do not believe that Toyota failed to repair your vehicle to
conform to Toyota’s New Vehicle Limited Warranty after a reasonable number of opportunities.
Therefore, we cannot offer any assistance at this time with respect to your claim.

Although we do not wish to suggest any particular course of action, we would like to re-introduce
the National Center for Dispute Settlement (NCDS). Again, this program is part of Toyota’s
commitment to provide, at no cost to you, an impartial and non-affiliated organization to promptly

- -and equitably address your concerns. If vou would like more information, please contact NCDS,
their toll-free number is 1-866-272-4872 or www.ncdsusa.org.

Sincerely,

Efren Arias
Regional CustomerFirst Manager

dr
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1Z,Jg§£%£é!a£i‘EiEEz> SERVICE DEPARTMENT HOURS C
7:00 a.m. o 8:00 pm. W
n

1donday - Friday B
2220 Highway 50 West - Pueblo, CO 81008 00 .. to 12:00 p.m. Saturday
{719) 5431718 - Fax: (719} B44-8477

JEFFERY C

s 1]
|
poEeLe weeT, co N

Year | Make i Mudel

201 TOYOT | RAV4 XLE AWD

jenahes

T3RFREVXCGWIN

£

169034

$#1 - 15TOZ: SUSPENSION CONCERN
: CUSTOMER CAN HEAR A POPPING NOISE WHEN BRAKING LOW
TCO MED SPEEDS
Work performed by ROBERT HUELSMAN (398}
NO PROBLEM FOUND
#2 - 11T0Z: FUEL AND INTAKE CONCERN
POOR FUEL ECONOMY GETTING 22MPH CITY AND HWY
Work performed by ROBERT HUELSMAN {398)
NC PROBLEM FOUND
#3 - 16TOZ: ELECTRICAL CONCERN  ~- - - = - "7
CRUISE RADAR AND PCS ONLY ACTIVATES WHEN CUSTOMER
IS REALLY CLOSE TO A VEHICLE
Work performed by ROBERT HUELSMAN (398)
NO PROBLEM FOUND
#4 - 16TOZ: ELECTRICAL CONCERN
AUTO BRIGHT RARELY DETECT AT INTERSECTIONS
CUSTOMER NOW STATES DOESN T DIM HEAD ON AND FROM
BEHIND AS WELL
Work performed by ROBERT HUELSMAN (398)
NO PROBLEM FOUND
#5 - 16T0O%Z: ELECTRICAL CONCERN
GLARE ON GPS MAKES IT HARD TO SEE AND WHEN BACKING
up

—

g

o

-

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hareby authonze the repar | LABOR

work horcinafer lo be done slong wih the necessary material and ageee Bl YU 06 ot
cospnsihs for 088 o damege o vehitie of arficles feft n Yie viticle in Case of fire, ihel. or any PARTS

sthar cagse heyons vour coniet or for eny delays Gaused by ynavallabiity of pars or delays o OEDUCTIBLE

gt skapments by e Jier oy porer, | herely grend you o7 yOur SmpICyees pRISSION
sperate the vehicle herein described on strests, highways, or elisuhere for the purpose of testing | SUBLET

andlior inspaction. An express mechanic’s fier i he acknowiedged an above vehich fo seoure
ad aed SHOP SUPPLIES

e drvourts of vepaing theeto ™
CISCLAIMER (F WARRANTIES. Any wamanbcs on he producls spid hershyy ae thase made by H S MATERIALS

e marfachorer, The selier hamhy exprossly discieims off warsnties elther exprass o imptied, | SALES TAX ORTAX LD,

neius figd of merchaniabiity or iy . i
incluging any implied waeranty of mercheniabiily or Rness for 8 parfioular purpose, and the selst | corrial ORDER DEPOSIT

ik
e

ifbor assames nor authonzes any other person 10 assume for B arvy hability 2 v with tha

aof usts.. Aoy fmilation ngrein does not apply where prohibited by law, CISCOUNTS

THTAL DUE
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5 oyota D

Toyota

2220 Highway 50 West - Pueblo, CO 81008
{719) 8431719 - Fax {719) B44-8477

puEBLC wWEST, <O [N

2016 |

TOYOTA

=5 “!?s-‘[;_, e

12/29/15

L0y Do

Dae

SERVICE DEPARTMENT HOURS
7:00 a.m. o 6:00 pm.
WMonday - Friday
800 a.m, b 1200 p.m. Saturday

. Phovie

‘BLACK CURR

OESCRIPTUIN OF SERY 13 PARTS

B AN

Work per ormed py ROBERT HUELSMAN 398
NO PROBLEM FOUND
#6 -~ 16TOZ: ELECTRICAL CONCERN
NAVIGATION IS NOT UP TO DATE
wWork performed by ROBERT HUELSMAN {398)
WORKING AS DESIGNED
#7 - 1ATOZ: ELECTRICAL CONCERN
PHONE IS NOT PARING TO VEHICLE ADVISE
Work performed by ROBERT HUELSMAN (398)
NO PRCOBLEM FOUND
#8 - 16TOZ: ELECTRICAL CONCERN
HAS A BLUE TOOTH HEAD 3ET AND WHEN VEHICLE IS5 BTAR
TED THE VBEHICLE WILL PULL OVER THE PHONE EVEN IF 5
HE GOES AND CHANGES THE SETTING ON THE PHONE TO
CONNECT TC THE HEAD SET
Work performed by ROBERT HUELSMAN {398)
NO PROBLEM FOUND
#9 - 16TOZ: ELECTRICAL CONCERN
CUSTOMER WAS DESCENDING ON A HILL WITH CRUISE RADA
R ON AND THE STEERING WHEEL STATED JERKING
Work performed by ROBERT HUELSMAN {(398)
NO PROBLEM PFOUND
#10 ~-167T0Z: ELECTRICAL CONCERN
C/8 WHEN GOING THROUGH THE A CAR WASH THE VEHICLE
TERMS: STRICTLY CASH UNLESS ARFANGEMENTS ARE MADE. "1 heretry suthorize the repair | LABOR
work hampinafter o be done slong with the necsssary materal and agree it you gre
responsitie for foss or damage fo vehicle or aricies lef in the vehicke i case of fre, theft, or any | PARTS
witer cause beyond your control of for any delays ceused oy wravallablity of pans or @qys it DEDUCTIBLE
parts shipments by the suoplier of trarsporer, 1 tereby grnl you Of yOour Brpioyes permission 1o
o mapeton An eptaos sechans o hey eckmonbdges on shoes veile 1 secary | ST
e amoun of repaire thereio.” ’ ) SHOP SUPPLIES
PISCLAIMER OF WARRANTIES. Any warrardes o0 the prodedts soid harsby ane those mads Dy HAZARDOUS MATERIALS
the manufacturer. The seller hareby sxpressly discaims ol warranties sither express or impl SALES TAXORTAX LD,
T s aria vy | SPECIAL ORDER DEPOSIT
sabe of sawd products. Any irdtaton contained hersin doess nol apply whers prohibédted by iave. DISCOUNTS
TOTAL DUE

NORETURN ON ELECTRICAL OR SAFETY ITEMS OR SFECIAL URDERS.

X

o AT DEALEATRACK SYATENE W Somiraiy S OE 18




" RiG Open Da
12/2&]16
j “eb"o SERVICE DEPARTMENT HOURS [EEPIARSRCECRPLICH
Tayota 700 a.m. to 5:00 pm.

tMonday - Friday
2220 Highway 50 West - Pusblo, CO 81008 8:00 5.1, lo 1200 p.m. Saturday !
{719) 5431719 - Fax (719) 544-8477

puEBLO weEST, ¢ IR

feke

TOYOTA

PO
Tear kol

2016 RAV4 XLE AWD |

12/21/16
B LS

OR THE SONAR IS THERE ANY WAY TC SHUT OFF THE BEE
PING WHILE GOING THROUGH A CAR WASH
Work performed by ROBERT HUELSMAN
NO PROBLEM FOUND

{398)

#11 -16T07: ELECTRICAL CONCERN A} \ceW QOre VO g%
PTS INSPECTION A of
Work performed by ROBERT HUELSMAN 398) <P ‘ GC}A
FTS INSPECTION COMPLETED FOR CASE# 12/ V&7 O}
20/2&16 O

412 -FLOORMAT: IN ACCORDANCE WITH SAFETY RECALL 90L

POTENTIALFLOOR MAT INTERFERENCE WITH ACCELERATOR
PEDAL.WE HAVE REMOVED OR SECURED THE DRIVER FLOOR
MAT .FOR OUR SAFETY AND YOURS! THANKS MANAGEMENT
Work performed by ROBERT HUELSMAN {398}
NO PROBLEM FOUND
Sub Total: .00
#13 *24?02: CAMAPIGHNS
ADDED OPERATION
GO0X ADVISE ON PARTS AVAILABILITY
Work performed by ROBERT HUELSMAN
Work performed by 7018 :
Installed 04006-44142 :COMPUTER, MULTIPLEX gty: 1
REPLACE POWER BACK DOOR ECU CGG6eSB .7

S 2 e 2223223322322 2222223222323 2222222ttt b nl

* SEC. 30-20-1403,COLORADC REVISED STATUTES, REQUIRES *

(398)

A
Warr@ﬁgy{ :

Warranty

Warranty:.
Warranty -

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. ™ hereby suthonae the repeir | LABOR

work hersinafter o pe dong giong with the necessary mglerial end agrec thal you are not

responsibhe for foss or demege o vebice or adicles lefl in the vehitle in case of fire, thefl, or any
iher cause beyomd vour conwel or for aoy delays ceused by unevaiiabifty of paris or celays
parts shinments by e supplier o fransporer, | haveby grant you o yout emplovess penmission 1o
wperate the vehicle herein desonbed on strees. highweys, or slsewhers for the purpoase of tesiing
andior inspechion. An express mechanis ken is hereby acknowletgod on above vehicia 10 secure
e amounl of repans tharalo”

DISCLAMER OF WARRANTIES, Any wandnties on the produicts sold bereby @re Ihose made by
the manudactrer, The scller hereby exprensty discialms 2 warranties sither exprass or implisd,
ngludding any implied warranty of mechamabiity or filness for @ pariculsr purpose, and the sefler
rither sesurmes aor Guthotizes any olher parson o sesume for # any Bebilly « ion with tha

PARTS

DEDUCTIBLE

SUBLET

SHOP SUPPLIES

HAZARDOUS MATERIALS

SALES TAX OR TAX LD,

SPECIAL ORDER DEPOSIT

saia of s2id products. Arvy Frnitation comveined hergln doos not epply whore probibited by los,

WORETURN UM ELECTRICAL OR SAFETY [TEMS OR SPECIAL

X

AAAAAAA AL LR ERTRIOA SYETEMIE, trg, Dty numeibe: oo RO RAR M

DISCOUNTS

TOTAL DUE




700 gm. to 8:00 pm, e
Monday - Friday % . ; -

2220 Highway 50 West - Pueblo, CO 51008 8:00 2.m. 0 12:00 p.m. Saturday M e o
(719) B43-1719 - Fax (719) 544-8477

M @ SERVICE DEPARTMENT HOURS

JEFFERY CLASON
Le, U Weticle identity

2T3RFREVXGHE

SRR { Delpiary D e e Da
i || 2/27/16 2727416
{ : B L Color .. ot L o

i
up

PUEBLO WEST, co [

TOYOTA

yeigd

RAV4 XLE AWD

| BLACK CURR |

.

2016

TIRE FEE SET BY THE SOLID & *
ZARDOUS WASTE COMMISSION ON THE SALE OF EACH NEW MOTOR *
* VEHICLE AND EACH NEW TRAILER TIRE. *
R e e L  E T T R 2 RN

*

FERMS: STRICTUY CASH UNLESS ARRANGEMENTS ARE BADE. *t nersby authorize the repeic | LABOR
work herminafier o Be done along with the nacessary mostodal ang agree thel you sre not
respomsibie for toss or damage [o vehicla or pricles ek i e vehitie In case of fira, heft, or any PARTS
otfer tauss beyvand your control or for Ay velays coused by unavallabiily of pans or detays in DEDUCTIBLE
paris ghigeients by the supplier or ransportar, 1 rively Grant you Of YOUr empiayess pemsi L

mgﬁm ] whm;mm described on stresis, highways, o slsewhee for the purpose of testing | SUBLET

andior inspechion. Ar @55 mechanic's e is heroby ackaowiedyes on abowe wely SECUR
e v of g s ¥ seknoveds ot SHOP SUPPLIES

DISCLATMER OF WARRANTIES, Amy warranties on the Products sold hereby are thoss made by ROOUS MATERIALS
mmmdmamv.a The sefter ?xaFeby expressly disciaims al @iher exp o d. ! BALES TAX OR TAXI1D. I
wnehiding @y implied waranty of mechantability 1 fitrass for 5 paricular purouse, end the selter
mzithpr assumes nor authorizes any oihar perzor o assume for it any Jatility in connection with the SPECIAL ORDER DEPOSIT
gate of said prodicrs, Any Gmitsfion contingd herein dows not apply where prohiiied 13 DISCOUNTS

TOTAL DUE

. NO RETURN ON ELECTRICAL OR SAF

ik




3/28/1

>£; O 6
M : @ SERVICE DEPARTMENT HOURS RO
Toyota e o 4/01/16 Re

1
H

[y
220 Highway 50 West - Pueblo, CO B1008 800 a.m, to 12:00 p.m. Sardsy - }
(719) 5431749 - Fax: (710} 544-8477 231;

JEFFERY CLA

2T3ARFREVXEG
Blake |

B | 2/27/1 2/27/16

A CENSe Nambsr

print

i

20156

iy

OF

Rineied | Ry G

TOYOTA | RAV4 XLE AWD up { BLACK CURR
TOYOTA BXTRA CARE Exp: 125000 or 2/27/20 Ded: 0 '

16T0%: ELECTRICAL CONCERN
ADDED OPERATION
C/8 AUTO UNLOCK IS INOP TOO
Work performed by RICK DAVIS{648) Internal
COULD NOT DUPLICATE CONCERN. POSSIBLY FIXED WITH B
ACK DOOR REPAIR. SEE LINE 1. REPLACED DOCR MULTIPL
BX ECU.

#4 * MR 16TOZ: ELECTRICAL CONCERN
ADDED OPERATION
C/8'RADAR CRUISE INOP WHEN TURNING/TAKING A CURVE
KICKS IN AND SLAMS ON THE BRAKES WITH NO ONE IN TH
E FRONT OF THEM... WHILE DRIVING IN THE MOUNTIANS
IN THE PASSING LANE C
Work performed by RICK DAVIS (648) Internal
TOOK VEHICLE OUT ON TEST DRIVE AND TESTED RADAR CR
UISE ON TURNS AND IN TRAFFIC AND COULD NOT DUPLICA
TE ANY KIND OF ABNORMAL BEHAVIOR,
R R R L e T S S s sl
* SEC. 30-20-1403,COLORADO REVISED STATUTES, REQUIRES *
* RETAILERS TO COLLECT A WASTE TIRE FEE SET BY THE SOLID & *
* HAZARDOUS WASTE COMMISSION ON THE SALE OF EACH NEW MOTOR *

* VEHICLE AND EACH NEW TRAILER TIRE. *
SRR L L L S Y s Rt e

TERMS: STRICTLY CASH UMLESS ARRANGEMENTS ARE MADE, ™ hereby suthonize the repar | LABOR .00

work horelfiter 1o bR done slong with the necessary matonial snd agree thst you are not o0

responsivie for ioss or damags to vehicle o arficles fefl in the vahile i case of fire, theft, o any | PARTS -

otfier cause beyond your conlror of for any delays caused by unevalabiity of pans or delays in DECUCTIBLE .00

parts shipments by the supplier or wansparier. 1 hersby fant you or your employoes permission 1

op;rs!e the vehizle hecein describo On sireds, highways, or slsswhere for fhe purpess of lesting | SUBLET .00

andior inspecion. An exgross mechanio’s en 1s hersty acknowladged on above vishichs 16 sexirs

the amount of regairs thersio " SHOP SUPPLIES .00
HAZARDOU .00

DISCLAMER OF WARRONTIES. Any waranfios on e products sold herely sre twes made by 2 MATERIALS

the manyfaciurer. The seffer hersby expressiy disclaime ol warmoting oifher express or implisd, | SALES TAX OR TAX LD, % 00

induting any Jmpited warranty of merchantabiity or firess for @ partisuler purpose, and the sefier

neither assumes nor Buthorizgs eny olher person to assume fiv & soy bty In connection wifh the SPECIAL ORDER DEPOSIT -00

sale of said producis. Any limistion contained hercin doss not Baply where profibited by law, DISCOUNTS .00
TOTAL DUE .00

NG RETURN ON ELECTRICAL OR SAFETY ITEMS DR SPECIAL ORDERS.

i

x



R0 Open Date
e 6 Lo 3/28/16
“ SERVICE DEPARTMENT HOURS R/ Close Date
‘_—#uu-—nﬂﬁ““ 7:08 a.m. 1o 600 p.m. 4/01/16
Monday - Friday Miteace in |

2220 Highway 50 West - Pueblo, GO 81008 8:00 a.m. to 12:00 p.m. Saturday 23 1 ‘
i or ! Tag #

{T19) 5431719 - Fax: (719) 544-8477
ON/886 *W*

ior M

]

g
b

| PUEBLO WEST, CO I ‘ o] in-Servios Dats
) 2/27/16
cerss N

Body ( ol

‘2616 | TOYOTA RAV4 XL.E AWD Up BLACK CURR |
i TOYOTA EXTRA CARK Exp: 125000 or 2727720 Ded: 0

DESCRIPTION OF SFERVICE AND PARTS

#1 - 16T0Z: ELECTRICAL CONCERN. . V . » : e
REAR HATCH WONT OPEN ELECTRONICALLY WILL START TO
OPEN THEN HAS TO HELP IT UP OR TO HELP IT CLOSED
Work performed by RICK DAVIS (648} Warranty
Installed 8%8222-0R021 :COMPUTER, MULTIPLEX Qy: 1 Warranty
Part interchanges with part# 892220R020
C BACK DOOR DOES NOT AUTO OPEN WHEN COMMANDED.
C VEHICLE HAS DTC B2220 BACK DOOR MOTOR CIRCUIT.
REMOVED BACK HATCH TRIM PANELS AND INSPECTED WIRIN
G. OHMED OUT MOTORS AND ACTIVATED THEM TO VARIFY T
HEY WORK AND THEY DID. TEST VOLTAGE WHILE ACTTVATI
NG DOOR AND HAVE VOLTAGE FOR A SECOND AND THEN IT
DROFPS. OPENED TAS CASE AND WAS ADVISED TQ REPLACED
MULTIPLEY DOOR ECU,
R: REPLACED MULTIPLEX DOOR ECUO VIa TAS CASE

AND VERIFIED REPAIR. OPCODE: 892991 T1:72/T2:7
. OHRS

#2 * 16TOZ: ELECTRICAL CONCERN
ADDED OPERATION
PO FOR RENTAL CUSTOMER IS CALLING CONTRACT TO GET
COVERAGE AND SET UP RENTAL WITH HERTZ

Work performed by RICK DAVIS (648) Serv Contr
Work performed by 24475 : H42253702 Labor: : Serv Contr
Work performed by 24475 : Parts: Serv Contr

FOR RENTAL UNDER  EXTFNDED WARRANTY
autH # [ ror 250.00

TERMS: BTHIITLY CASH UNLESS ARRANGEMENTS ARE MADE. hergby authorize the repair | LABOR
work hersioafier t0 be done dong with the necessary matenal and agree ek you are not
rasponsile for logs or damage o vehicle o aricles Jefl In the vebicts in case of diri, Wy, or any PARTS

olher caise beyond your conirgl o Tor any delsys causad by unevailabilty of pars or delays in DEDUCTIBLE
pans shipments by the supplior or Yansponer. | herehy graol your or your employees permission o
e@“rgle the velicie herein descm an i‘efeels, Iﬁgﬁw, o wsewh:dm for the purpcse of lesting | SUBLET
#rdios ingpeclion. Ar express ¢ anic’s hen is hareby acknowledged on sbove welics 10 Secure
the armarg ot repairs th:r‘;m.' > SHOP SUPPLIES

DISCLAIMER OF WARRANTIES, Any wermanties on the products sold hereby ara ihose made by M S MATERIAL S
the manufacturer. The seller hersby expressly disclaims st warranties elfher exgress or imphed, | SALES TAX OR TAX LD.
inlutting any implicd waranty of marchantabiity or fiteess for a palicutar pumcse, and the sellar

nether aszumes nor suthorizes any aiher person to assume for 1t any ity in cormaction with the SPECIAL ORDER DEPOSIT
sahz of said products. Any imaation contained herein does noy appiy where orabibited by faw. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS DR SPECIAL ORDERS,

X

&R DAL BETR, -
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P 6 Lo L 3/28/1
| ’___‘,4.——-—"‘“— @ SERVICE DEPARTMENT HOURS R/C Slose Date

700 a.m. to 600 p.m. 4a/01/1 Final
TOYOta Moaday - Friday 'f 1 ,m " ; i
2220 Highweay 50 West - Pusbio, CO 8108 8:00 2 m. to 12:00 pn. Saturday 3 ‘

{719) 5431719 - Fax: (719) 544-8477

w2 Tag# -
JEFFERY CLASON/886*W*

} Blumbe

&

i 2T3RFREVXG

; e

rueBrLo wesT, co IR e D .
2/27/16

Jate

7/16

11
272

L

Blaks | Maode! i Cotor

2016 | TOYOTA | RAV4 XLE AWD UP | | BLACK CURR |
] TOVOTA EXTRA CARE Bxp: 125000 oF 2/37/20 Ded: 0

#3 * 16TOZ: ELECTRICAL CONCERN
. ADDED OPERATION
C/8 AUTO UNLOCK IS INCP TOO
Work performed by RICK DAVIS {648) Internal
COULD NOT DUPLICATE CONCERN. POSSIBLY FIXED WITH B
ACK DOOR REPAIR. SEE LINE 1. REPLACED DOOR MULTIPL
EX ECU.
#4 * 16T0Z: ELECTRICAL CONCERN
ADDED OPERATION
C/S RADAR CRUISE INOP WHEN TURNING/TAKING A CURVE
KICKS IN AND SLAMS ON THE BRAKES WITH NO ONE IN TH
E FRONT OF THEM... WHILE DRIVING IN THE MOUNTIANS
IN THE PASSING LANE
Work performed by RICK DAVIS {648) Internal
TOOK VEHICLE OUT ON TEST DRIVE AND TESTED RADAR CR
UISE ON TURNS AND IN TRAFFIC AND COULD NOT DUPLICA
TE ANY KIND OF ABNORMAI. BREHAVIOR.

************t*tt*ttt***t*t**************:ﬁ'*t***t*ﬁ*****ttti‘t‘!

* SEC. 30-20-1403,COLORADO REVISED *
* STATUTES, REQUIRESRETAILERS TO COLLECT A WASTE TIRE FEE *
* SET BY THE SOLID & HAZARDOUS WASTE COMMISSION ON THE *

* SALE OF EACH NEW MOTOR VEHICLE AND EACH NEW TRAILER TIRE.*

***t*******t**tt*i‘i‘t*it****t*i*t*******t***t*!***********ﬁ"k*

TERMS: STRICTLY CASH UNLESS ARRAMGEMENTS ARE MADE. ™ harsby authorize the repair | LABOR « A
wok herenalier to be done slorg with 1he secessary meeral and agree hal you gre not )
respassible for 165 or damage to vehicla or articies Jefl in the vebidle In case of firs, theft, or any | PARTS

vihver Couse beyomd your convol or for any delays caused by unavailability of parls or delays B | ey oy = 00

nats shipments by the suppher o transponiar. Chomby gram you oF vyour employess permission to

aperaie e wehicle ;:rein describent on strests. highways. or eisewhive for the ourpose of testing | SUBLET .00

andlor spetion. express mMChanic's hen i hereby scknowingged on above vabicls 1o seours i i

the amourt of repairs therere” SHOP SUPPLIES L 00

DOY LQ0

DISCLAIMER DF WARRANTIES. Any warrondies on the producls sokd hareby s Bose meds by "“&ER S MATERIALS

the mandacturer. Tha sefler heceby by ima ai ies either ar impled, | SALES TAX DR TAX LD, i .00

indludding any impled wanenty of menchaniabiity or Biness for & particulsr purpose, and the sedier

naither sssurnas nor athorizes any oiher perscn to assume for it aay Habiity i connecion with The SPECIAL ORDER DEPOST -00

sabe of said products. Any mitalion containad erein tes ol amly vhere prohibited by law. DISCOUNTS .00
TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL DRDERS. M m'{l“l-
X

AN E DEALER TENS e i IR R A




SERVICE DEPARTMENT HOURS

700 am. o 600 p.m.
Monday - Friday

RO Coen Date

R

£ al
4/01/16

2220 Highweay 50 West - Pueblo, CO 81008 8:00a.m to 12:00 p.m. Saturday |
{719) 543-1719 - Fa (719) 5448477 ‘

#1 -

pueBLO wesT, co [N

B4

TOYOTA i RAV4 XLE AWD

| BLACK

Horr & ; Dalivery Date i
’ - 2/27/16
| ] { I

CURR

3/28/16 N

TOYOTA EXTRA CARE Exp: 125000 or 2/27/20 Ded: 0

MR 16T0Z: ELECTRICAL CONCERN

REAR HATCH WONT OPEN ELECTRCONICALLY WILL START TO
OPEN THEN HAS TO HELP IT UP OR TO HELP IT CLOSED
Work performed by RICK DAVIS(648)

Installed 89222~0R021 :COMPUTER, MULTIPLEX

¢ BACK DOOR DOES NOT AUTC OPEN WHEN COMMANDED.

C VEHICLE HAS DTC B2220 BACK DOOR MOTOR CIRCUIT.
REMOVED BACK HATCH TRIM PANELS AND INSPECTED WIRIN
G. QOHMED OUT MOTCRS AND ACTIVATED THEM TC VARIFY T
HEY WORK AND THEY DID. TEST VOLTAGE WHILE ACTIVATI
NG DOOR AND HAVE VOLTAGE FOR A SECOND AND THEN IT
DROPS . OPENED TAS CASE AND WAS ADVISED TO REPLACED

Qty: 1

MULTIPLEX DOOR ECU.

AND VERIFIED REPAIR., QPCODE:
. OHRS

#2 * MR 16TOZ: ELECTRICAL CONCERN
ADDED OPERATION

K: REPLACED MULTIPLEX DCOR ECU VIA TAS CASE
892991 T1:72/T2:7

B g T I I g g S g g ——

PO FOR RENTAL CUSTOMER IS CALLING CONTRACT TO GET

COVERAGE AND SET UP RENTAL WITH HERTZ

Work performed by RICK DAVIS (648)
Work performed by 24475 : H42253702 ()

Work performed by 24475 : ()}

FOR RENTAL UNDER EXTENDED WARRANTY

2uTH # I ror 250.00

Ty A WS W W W dmx G T, o mok o oW TR W T OO Wk Gk SR M Wb cone oo i cone sonds one e e unk b oens nere e e e o eon ooy oy oo e s e wws o o o e s owon o oo oo s s o oo

—

Labor:
Parts:

Warranty
Warranty

Serv Contr
Serv Contr
Serv Contr

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *1 hareby avihorize the repair
work hererafier w0 be dome along with the netessary mawizi and agree that you are not
responeibie for foss o damage o veblcle or ariicles tell v the vehiole in cage of fre. thefl, or any
et cause beyond your control or for any delays caused by unswaiabily of garts o delays o

PARTS

CEDUCTIBLE

parts shi # by thee ptice Or porber. 1 hareby grant yiou of yaur empltpges e 10
operate ihe vehicle herein described o stieets, highways, or elsewhere for the purpose of tesiing
andiior isperon. An expresis imechaniic's s ig hereby Bcinowiegged o1 above vehicle (0 secure
the areoles of repairs thernelo.”

DISCLAMER OF WARRANTIES. Any warterifies on the producls soit heraby ave those made by
e manndaciurer. The seller haveby expressly disclalms of waranties oiher capress or implics,
including sy implied waramy of mambantabiity or Pness lor 3 parficuiar purpose, and he selisr
mefihier ansumes nor authorizes &1y oiher nerson 1o sesume for it any Babdlly In connection with the
sele of 8810 produtis. Any Brillation conlained herem 3086 nol apply whers probibites] by ow,

RO RETURN ON ELECTRICAL OR SAFETY (TEMSE OR SPECIAL ORDERS.

X

BT E TRBRLERIRRR, PERE, i - Bl SR TR

SUBLET

SHOP SUPPLIES

HAZARDOUS MATERIALS

SALES TAX OR TAX LD.

l

SPECIAL ORDER DEPOSIT

BISCOUNTS

TOTAL DUE




RAD Open Dake
‘ 6 Lo i 3/28/16
ue SERVICE DEPARTMENT HOURS
/ 760 a.um. fo 6:00 pam.

Morday - Friday e - ;
2220 Highway 50 West - Pusbio, CO 81008 800 a.m. 10 12:00 pm. Satrday - '
(719) 5431713 - Fax: (719) 544-8477 2313 |

S Tag #
JEFFERY CLASON/886
- ason Numnber

2T3RFREVE

2/27/16

Year | Make i ] Codor
2016 TOYOTA RAV4 , BLACK CURR
TOYOTA EXTRA CARE Exp: 125000 or 2/27/20 Ded: 0

4
|

puErLO WEST, co [N

i

ADDED QOPERATION
C/8 AUTO UNLOCK IS INOP TOO
Work performed by RICK DAVIS (648} Internal
COULD NOT DUPLICATE CONCERN. POSSIBLY FIXED WITH B
ACK DOOR REPAIR. SEE LINE 1. REPLACED DOOR MULTIPL
EX ECU.
#4 * MR 16TOQZ: ELECTRICAL CONCERN

EDDED OPERATION

C/S RADAR CRUISE INOP WHEN TURNING/TAKING A CURVE

KICKS IN AND SLAMS ON THE BRAKES WITH NO ONE IN TH

E FRONT OF THEM... WHILE DRIVING IN THE MOUNTIANS

IN TEHE PASSING LANE

Work performed by RICK DAVIS (648} Internal

TOOK VEHICLE OUT ON TEST DRIVE AND TESTED RADAR CR

UISE ON TURNS AND IN TRAFFIC AND COULD NOT DUPLICA

TE ANY KIND OF ABNORMAL BEHAVIOR.
*********************'é*'k’t‘kti******************t*****i**i*i’**
* SEC. 30-20-1403,COLORADC REVISED STATUTES , REQUIRES *
* RETAILERS TO COLLECT A WASTE TIRE FEE SET BY THE SOLID & *
* HAZARDOUS WASTE COMMISSION ON THE SALE OF EACH NEW MOTOR *

* VEHICLE AND EACH NEW TRAILER TIRE. *
IR R R R R T Y S L L L L LT o

TERMS: BTRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby autherize e repa | LABOR .00

work hetgingler o be done along with the neckssary matedal and agree Bwd vou ae not 00

responsdie for loss o damage 1o vehitle or artiches left in the vehicle ip case of firm, theft, or arvy PARTE -

mher cause beyond your comol of for By deisys Ceused by unavalabilty of paris or detays in DECUCTIBLE 00

parts sripments by the supphier o banspodar. | hevaby grant you or e smplovess permmssan o

operaie the vehide herein desoribed on grrees, highways, or sisewhere for the purposs of Wstng | SUBLET * ﬂ 0

aredior i, A % ket bereby ackngwledged on abowe vebic to secure

the amoumt of tepairs Marei.” T SHOP BUPPLIES - 00

DOUS .00

DISCLAIMER OF WARRANTIES, Any warcantios on the products sold hereby are those made by HAZAR MATERIALS

the manufaciurer. Tha sefler hereby expressly Giclsims afl wavantics either express o bnpied, | SALES TAX OR TAX LD LAO0

including acry implied warramy of merchaniabiity or finsss for & parteuiar purcose, wnd the geler ‘

neither sssumes nor auinorizes any other sermon 1o assume for it any Febifity in coonacton with the SPECIAL ORDER DEPOSIT : 0 0

sole of sud produsts. Any mdation contsined hereir does not apply whare prohitded by law, DISCOLNTS 0D
TOTAL DUE .00

R

WG RETURN OK ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS

X

D, TR CIRTR AP S Tkt oo ' 3 d s




pen Dot RO fumbe
e 6Lo . 3/28/16
” SERVICE DEPARTMENT HOURS RO ¢ ate :
,——ﬂaﬂﬂ“ﬂ-“aw 7:00 am. 1o 8:00 p.m, 4j01/15 Reprint
Monday - Friday - "
2220 Highway 50 West - Pueblo, CO 81008 00 .. I 1200 p.m. Saturday ' -
(719) 543-1719 - Fax: (719) 544-8477

pueeLO wesT, co || EIN Dofvery Date | Jn-Senvice Date

V _ 2/27716 2/27/186
i Hake ! Fiasie! i ey

‘gar | = ]
2016 TOYOTA kRAaV4 XLE AWD | BLACK CURR

TOYOTA EXTRA CARE Exp: 125000 or 2/27/20 Ded: 0

#1 - MR 16TO0Z: BLECTRICAL CONCERN

REAR HATCH WONT OPEN ELECTRONICALLY WILL START TO
OPEN THEN HAS TO HELP IT UP OR TO HELP IT CLOSED
Work performed by RICK DAVIS{648) Warranty
Installed 8%222-0R$21 :COMPUTER, MULTIPLEX Qty: 1 Warranty
C BACK DOOR DOES NOT AUTC OPEN WHEN COMMARDED.
C VEHICLE HAS DTC B2220 BACK DOOR MOTOR CIRCUIT.
REMOVED BACK HATCH TRIM PANELS AND INSPECTED WIRIN
G. OHMED OUT MOTORS AND ACTIVATED THEM TO VARIFY T
HEY WORK AND THEY DID. TEST VOLTAGE WHILE ACTIVATI
NG DOOR AND HAVE VOLTAGE FOR A SECOND AND THEN IT
DROPS. OPENED TAS CASE AND WAS ADVISED TO REPLACED
MULTIPLEX DQUR ECU.
R: REPLACED MULTIPLEX DOCR ECU VIA TAS CASE

AND VERIFIED REPAIR. OPCODE: 892931 T1:72/T2:7
1 2.0HRS

#2 * MR 16TOZ: ELECTRICAL CONCERN

ADDED OPERATION
PO FOR RENTAL CUSTOMER IS CALLING CONTRACT TO GET
COVERAGE BAND SET UP RENTAL WITH HERTZ

Work performed by RICK DAVIS(648) Serv Contr
Work performed by 24475 : H42253702 () Labor: Serv Contr
Work performed by 24475 : ()} Parts: Serv Contr

FOR RENTAL UNDER EXTENDED WARRANTY
auTH # | For 250.00

o o W e e B W S R W T W N M T W M e BN i SR R B R e R A i i e e iy o o W T e M e T e e M W W G R . W AW e ke e i

TERME: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. ™ hareby sulhorize the rapsir | LABOR
wink hergmafter 10 be done along with the nepessary materal and agree that you are not
‘respongibis for koss o damage o vehicle or wticles Jelt in the weticls i case of Tre, thelt, or any PARTS
offisr cause beyprel your conlro! or Ty any delays caused by unavailabilty of pens or da!aya i DEDUCTIBLE
pans shipmants by e suppiier or RanEponar. | bareby grant you o Yo emploveds p W

cprrate the vehitle heroln describet on siredts, nighways, or eisewhare for the pwpnse of testing | SUBLET
amlfor inspethon.  An express mechanic’s fien B hereby sckncwiedged on shove vehitle o soore
g amount of repairs ux;fmor ::ry SHOP SUPPLIES

DISCLAIMER OF WARRANTIES. Any warranties o1 e products seict hereby sre those made by sl RDOUS NATERIALS
the mandiscturer. The selter heraby expressly disciaims all warmobios gither exprass o Impliing, | SALES TAX OR TAX 1D, §
inchaling any mobed wansely of merchardshillly or Stness Tor 8 particuler purpose. and the saller
raithar agsumes nor authorzes any ofer person to assume for 1 say Tigbility In conaestion with he SPECIAL ORDER DEPOSIT
walhe of seid products. Any limitation comained herein does not apply where prohibited try law, DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL DRDERS.

HROTE OERE R B i PREERLAAR TR





