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GEORGIA DEPARTMENT OF LAw

Consumer Protection Unit
SAMUEL S. OLENS 2 Martin Luther King, Jr. Drive SE www. law.ga.gov
ATTORNEY GENERAL Suite 356 (404) 656-3790

Atlanta, Georgia 30334
Writer’s. Direct Dial: 404-651-8600

Fax: 404-651-9018

September 28, 2016

Athens, Georgia

Re: Reference File Number [l
Business Name: American Honda Motor Company, Inc. / American Honda Finance

Corporation

pe N

-The Consumer Protection Unit of the Georgia Department of Law has received your complaint
regarding American Honda Motor Company, Inc. / American Honda Finance Corporation. Upon
review of this matter, it appears to be the type of allegation handled by the National Highway Traffic
Safety Administration (NHTSA).

We have forwarded a copy of your complaint to the NHTSA for review. Please direct all future
correspondence to that agency at the following address:

Dr. Mark R. Rosekind, Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE, West Bldg.
Washington, DC 20590

Phone: 888-327-4236

TTY: 800-424-9153

Website: http://www.nhtsa.gov

Thank you for bringing this situation to our attention.

Sincerely,
A

L: Torres
Clerk

cc: National Highway Traffic Safety Administration (w/attachment)
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Sheila.Duvall.CTR
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GEORGIA DEPARTMENT OF LaAw
Consumer Protection Unit

SAMUEL S. OLENS 2 Martin Luther King, Jr. Drive SE www.law.ga.gov
ATTORNEY GENERAL Suite 356 (404) 656-3790

Atlanta, Georgia 30334
SUMMARY OF COMPLAINT

Reference file number: -
Date complaint received: 9/9/2016
Date summary generated: September 28, 2016

Address:
Athens Georgia_
phone: [N

Name of business: American Honda Motor Company, Inc. / American Honda Finance Corporation
Address: PO Box 2295, Torrance, CA 90509-2295
20800 Madrona Ave, Torrance, CA 90503
Phone: 800-708-6555
Year of transaction: 2013

Complaint details as submitted:

My 2013 Honda fit was issued a recall notice in March 2016 for faulty air bags. I have in
good faith waited months for the airbag to be repaired. When questioning Honda they claim
that since there are so many recalls there is nothing they can do but to put me in a rental car
until my lease term is finished. My lease end in December 2016. I have turned the car into the
local dealership as of September 7th 2016, with zero, damage and under miles. However,
Honda refuses to let me out of my lease even though the car is not safe to drive, I longer have
the car in my possession, I have turned the Honda fit into Hondas possession, and clearly
expressed that due to the material safety of my family and person we will not be waiting any
longer while they try and get a part that never seems to arrive. Honda has been extremely
rude over the phone and unhelpful. They will not credit the last 3 months of my lease ending
in December 2016 even though the car is unsafe. Honda is wanting a total of $671.58 by
December, however I don't even have the vehicle any more. I respectfully request that Honda
honor my good faith effort to wait half a year for them to fix the vehicle and fail to do so. I do
not possess the vehicle, and it is clearly under factory recall (document recall notice from
March 2016 attached).
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American Honda Motor Co, Ing.
1919 Torrance Bivd,, - PLO, Box 2215
Torrance, CA 80508-9870

Mateh 2016 ' ‘ NHTSA Recall 16V-081

IMPORTANT SAFETY RECALL

This notics applies fo your vehicle: JHMGESHSB
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- tf you befieve that American Honda or the dealer has failed or is unable to remedy the defect in your vehicle, without chatge,
~. within a reasonable period of t:me {60 days from the date you first contact the dealer for a repair appomtment) you may
submit a camplaim to:

: Aﬁmmmtramr

- Natior | Highway Traffic Safety Admmsstratmn :
1200 New Jersey Ave., SE S
Washmgmn DC 20?599

Aitematwe . you may call the NHTSA‘S toll -free Safety Hoﬂme at 888-32?—4236 (T‘TY 800 ; 4-9153} of go
. hitp:/reww s afercar gov. ;

WHAT TO DO IF YOU FEEL THIS NOTICE IS IN ERROR? '

i you are not thie current owner or lessee of the 2009-2014 Honda Fit identified on the Information Change Card included in
this:maiting: erif the nameladdress | matzon on the card is'not correct, please complete and's _g_ n the card and retum itin
the'ehelosed p&stage—ga;d envetape _We Wi il then: upda/te our records v

LESSOR iMFGRMAT 1ON: : ‘ :
Federal law reqmres that any iessor recexvmg this notlce must forward a copy of thls notsce ’m the t
days.

IEYOU HAVE GUESTIONS; i
I you have any questions about this notice, or need assistance with locating a Honda dealer, piease call Honda Automobﬁek
Customer Service at 1-888~234~2138 U.8. customers can also locate a dealer online at www.automobiles. honda.com.
Customers in U.S. territories; please contact your local dealer/distributor. ,

 (customen) within 10

We apologize for-any inconvenience this recail may cause you.

Sincerely,

American Honda Motor Co., Inc. . 5 s u "
HondaAutomobileDivision . . . campgn

0503-09-00-003242 700020065117




HHONDA

Financial
' ational Service Center
SErvices  possie, .

September 7, 2016

ATHENS, GA

OFFICIAL NOTICE OF VEHICLE RETURN

Re: Account No._

2013 HONDA FIT
VIN: JHMGESH 56 DC

pes:

Thank you for leasing your vehicle through Honda Financial Servicess™. This letter serves as official notice that
your vehiclewas returned to PHIL HUGHES HONDA.

Honda Financial Services may send a final liability statement for excess wear and use or damage, excess mileage,
personal property taxes, any applicable fees or penalties, and any other amounts due under the terms of the lease
agreement.

We invite you to check out our website at hondafinancialservices.comand visit your local dealership for
information on our new vehicles.

If you have any questions, our associates are available to assist you at (800) 708-6555. We look forward to doing
business with you again soon.

Sincerely,

Honda Financial Services, as Servicer for Honda Lease Trust

Honda Financial Services is a DBA of Amecrican Honda Finance Corporation
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