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DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 
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Adlllinistration 

Vehicle Owner's QuesUonnaire 
To Report Vehicle Safety Defects 

1·888·DASH·2·DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

Date Received 

30-NOV-2016 

FEB - 3 2017 

Repository D 

Reference No. 

10928761 

Name 

Address 

City 

OWIIER IN=ORMATION(Type or Print) 

-----------------'Nurrber E-mailAddress 

..,S_t_t ____ ,.z""'1_p_C_o""'d_e ______ --1 Evening Telephone Nurrber 
a e TX 

The information you provide will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FR53971 (Sep.3,2004). 

17 digit Vehicle Identification Nurroer Located at bottom of winds · 

.$'L.,-.r"x/ ;d:: i;x t/ Flf.LP .:z..~ Q... 
d.--C lf~~l.5 

Engine: 

1----,,'--_.__...._;c;.. _ ___,f-----' ....... ----~--_..;........;.._'---___ ~---------- No: Cylinders ., 

Model Year 

2016 

Fuel Type: 

Transmssion Type D Antilock Brake Powertrain 

0 Cruise Control 

~ultiple Failure: Incident Date(s) 

02-SEP-2016 

FAILED COMPOIIENT(S)/PART(S) INFORMATION 

Veh.icle Component Codes: 160000 STRUCTURE, 980000 UNKNOWN OR OTHER, 130000 VISIBILITY/WIPER · 
(PWS), 110000 ELECTRICAL SYSTEM 

Tire Make · 

DOT No!.(EXaOl)IEk DOTMAL.9ABC036) . 
' ... ~· .... ~ . 

Failure Mileage 
1200 

,.. Trre Faijur~ };y~e;_ 
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTXNG A CHILD SEAT FAIL.URI: . 

Make: Date Manufactured: Model No./Narre: 
Seat Type: Installation S stem: 
Child Seat Component Code: Failed Part: 

APPUCABLE INCIDENT INFORMATION 

Fire 
Yes No Y 

Failure Speed 

·Na.rr~i:ive Descffptlon .ofincJdent{S), Crash{es}, and Injury(ies}. . . ... · . <, . . . . · .. · .· . . ' ' . . ... · __ . , , 
::~~e·'(lesctlbe•(l)'e~e'l'lt'itleadlng up to the failure, (2) ·ra11ure anclfts' c:onseqiiences, and {3} what was d9~e ~cf~prrect tli"e 'f.i'ilurer ,. ,., ,, 
·1.e, parts repaired or replaced {and If old part ls available), · · ·· - · · · 

TL* THE CONTACT OWNS A 2@ri='oREST R~R ROCKWOOD.RV. THE CONTACT STA'fED JHAT THE WINDOWS FAILED TO OPERATE WITHOUT 
WARNil\!G. , IN A,C>DffiON, THE HOOD VENT OVER THE STOVE THAT RELEASED THE F.UMES WHILE COOKING WOULD NO:r OPEN AND THE · 
ELECTRICAL POWER FAILED. THE VEHICLE WAS TAKEN TO AN RV DEALER, BUT WAS NOT DIAGNOSED.OR REPAIRl;D. THE MANUFACTURER 

: WAS MADE 1»'ARE OF THE FJ\J~Y.R.!;\ .17;:!,EVIN WAS. UNKN.PW~ •. ;mi; FAILURE Ml,I..EAGEWAS APPRO~MAI-ELY.J, 200. ~. . .. ' 
. . . . . .. : .- , · ... - ~ . . . ~ . .' ' : . . ... ,. . . 

Photos nd R ir Invoice. 
Theprhiacy.Act of 1974·Public Law 93-579 Thi$ information Is requested pursuant to authority vestedin the National Highway Traffic Sa'fety Act and subsequent 
amen!lments. ,You are under no obllgittion to respond thlS questionnaire, Your response may be.used to assist the NHTSA In determining whether a Manufacturer 
shoul!I take appropriate action to correct a safety defect. If the NHTSA proceeds with adminlStratlve enforcement or litigation against a manufacturer, your response, 
or a statistical,summary thereof, may be used In support of the agency's action, ' 



01/05/2017 

To whom it may concern. 

Ray Ramirez 

Parts & Accessories Mgr. 

8805 B North Desert Blvd. 

Anthony TX 79821 

915-886-3777 Ext 1101 

We did a courtesy walk thru for-nd during this walk thru we noticed the following. The 

stove vent was broken, the windows would not open and seem to be stuck to the rubber gasket and the 

final problem was with the~­ aid he would take the unit back and have them 

repair all of the above. 

55929$ i 7C:7 

.. , 

Thank You, Ray Ramirez 

EL'P-AS0-TX7~ , 
-iUO Gf,t.A.J•tDE }.)ISTfUC\ it 

06 .JAt-!2017 PM-1 T· 

i111 !lilli 1l11 111 111 11 lllil 1111i'lil 1 l1 11l1il!l11ili1ll 1 11 11!1111 



WO Date: 
Tag#: 

Author: 
Stock No: 

Year: 
Manufacturer: 

Brand: 
Model: 

Length: 
Serial#: 

Chassis#: 
Miles/Hrs: 

Purchased Date: 
Warranty Date: 

Date In: 

CAMPING WORLD RV SALES - ANTHONY 
8805 N DESERT BLVD 

ANTHONY TX 
us 

79821 
915-298-5400 

CUSTOMER WORK ORDER# 

31 OCT 16 First Name: 
WAITER Customer Name: 
KPEACOCK Address: -2016 Postal/Zip: 
FOREST RIVER Phone# (res) : 
ROCKWOOD SIGNATURE ULT Phone# (bus) : 
8280WS Cell Phone: 
31 1 0 11 ExtW Co: 
4X4FRLD22Gl ExtW No: 
4X4FRLD22Gl Email: 

Promised Date: 
04 AUG 16 Completed Date: 
04 AUG 16 Invoice#: 
31 OCT 16 

NONE 
08 NOV 16 
01 NOV 16 

****************************************************************************** 
Job# Description JOB INFORMATION 
****************************************************************************** 
1 
1 

2 
2 

3 

3 

4 

4 
5 

5 

COMPLAINT: A/C IS NOISY 
CORRECTION: HAD UNIT PLUGGED IN FOR DIAGNOSIS AND 

RAN UNIT FOR 3 HRS AND DID NOT FIND IT 
NOISY. 

COMPLAINT: CHECK CONVERTER 
CORRECTION: CHECKED CONVERTER AND PUTTING OUT 13.6 j 

VOLTS. _ 1./«'"/ G ,.J~ 
COMPLAINT: INSTALL SHOWER LOCK ON THE OUTSIDE OF ~ 

SHOWER DOOR 
CORRECTION: DID NOT HAVE PART AT TIME OF REPAIR.­

CUSTOMER WILL GET IT REPAIRED AT 
-==--- ANOTHER CAMPING WORLD. 

rc;MPLAIN°U BATTON STRIP ON THE REAR OF MAIN SLIDE 
~ · CAME OFF 

CORRECTION:_filg}AILED ~TTON,STRIP ON MAIN SLIDE. 
COMPLAINT: CHECK TO MAKE SURE MICROWAVE WORKING 

PROPPERLY 
CORRECTION: MICROWAVE IS WORKING CORRECTLY. 

ff(¼ I;; (!, 't\ tf e-r 
fr e. f"1.t..,S 4l. 1'""'0 f?-e.f 11- ;V' 

****************************************************************************** 
Lab Code Job# Description LABOUR Total 
****************************************************************************** 
Z992 
Z992 
Z992 

1 A/C 
2 CHECK INVERTER 
4 BATTEN STRIP 

Continued on page 2 

TM 
TM 
TM 

w 
w 
w 

-N/C-
-N/C-
-N/C-
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