INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U_‘s','éepamm ~ Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway Ji;ggg;?gg;‘:};gg{ 30-NOV-2016 Reference No.
I':‘fﬁc.samt.y INTERNET :www.nhtsa.dot.gov /hotline 10928761

pinistration FIB - 3 2017

OQWNER INFORMATION (Type or Print).

Name Daitme Teleﬁone Number | E-mail Address
i R

Evening Telephone Number
Stat Zip Cod
G Rusk ate x PPN

The information you provide will be used to identify potential safety-related defects. We may share your information with thf.-
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION

17 digit Vehicle [dentification Number Located at bottom of windshi iver’s side | Make Model 5( p7~ Model Year
Seprtn) FYXY FRAD 22 G FOREST RIVER ROCKWO L 2016
Gt ChAssis & Uéz Sty e U .

Date Purchased Dealer's Name and-Telephone Nuymber Engine: Fuel Type:
é)/z//;c - CAmpP g ﬁk}fl%l/ Jﬁ‘)es | No: Cylinders . .
/ Origifial Owner Dealer's City ; State Zip Code

o < r Zp/ls B | 562)3
Transmission Type |[] Antilock Brakes{ Powertrain Multiple Failure: Incident Date(s)
a [J cruise Control | 02-SEP-2016

FAILED COMPONENT(S)/PART(S) INFORMATION

[Vehicle Component Codes: 160000 STRUCTURE, 980000 UNKNOWN OR OTHER, 130000 VISIBILITY/WIPER | _ .

(PWS), 110000 ELECTRICAL SYSTEM Fa'“‘“’i;‘d"’:"‘ge Falura Speed
- _ADDITIONALTTEMS TO BE COMP R

Tire Make - oo

Tire Model (Name'or Number)

| Tire Size (Example P215/65R15)

DOT No. ‘(Example: DOTMALSABCO036) - *--- : "= Original Equipment 1 Eai s
O T % PriorReépair- . © j;Fa"”r_e it : iy
Tire Comporient Code . ' - Tire Failure Type:
.. s pannsibs,on o ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE.
Make: ' ' Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

: (Plea: scribe in detail the inddent(s il Crashfes). and inj )
Crash Fire Number of Persons Injured | Number of Deaths Reported to Police
: No | [Tves X no N

"Narrative Description of Incident(S), Crash(es), and Injury(ies). s o & A R e e |
~Please describe{1) évents leading up to the fallure, (2) falliré and its conségiiénces, and (3) what was done to correct the failure;

i.e, parts repaired or replaced {and if old part is available). R
TL* THE CONTACT OWNS A 2016 FOREST RIVER ROCKWOOD RV. THE CONTACT STATED THAT THE WINDOWS FAILED TO OPERATE WITHOUT
 WARNING. IN ADDITION, THE. HOOD VENT OVER THE STOVE THAT RELEASED THE FUMES WHILE COOKING.WOULD NOT OPEN AND THE - =
ELECTRICAL POWER FAILED. THE VEHICLE WAS TAKEN TO AN RV DEALER, BUT WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER
~ WAS MADE AWARE OF THE FAILURE, THE VIN WAS UNKNOWN, THE FAILURE MILEAGE WAS APPRQXIMATELY.1,200. .. '

T PRRE L T P I L T

if avail 1 P Fir a Re P R ir Inv A ATTACHADDITIONAL SHEETS IE NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action. h




01/05/2017 : Ray Ramirez
Parts & Accessories Mgr.

8805 B North Desert Bivd.
Anthony TX 79821
915-886-3777 Ext 1101

To whom it may concern.
We did a courtesy walk thru for-nd during this walk thru we noticed the following. The
stove vent was broken, the windows would not open and seem to be stuck to the rubber gasket and the

final problem was with the rain gutter. | zic he would take the unit back and have them

repair all of the above. _3 ( O@L/é

Thank You, Ray Ramirez
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CAMPING WORLD RV SALES - ANTHONY
8805 N DESERT BLVD
ANTHONY TX
us
79821
915-298-5400

WO Date: 31 OCT 16 First Name: - ——.

Tag#: WAITER Customer Name:

Author: KPEACOCK Address: —
stock nNo: I : LIME SPRINGS, LA
Year: 2016 Postal/Zip:
Manufacturer: FOREST RIVER : Phone# (res) :_

Brand: ROCKWOOD SIGNATURE ULT Phone# (bus) :

Model: 8280WS Cell Phone:

Length: 31'0" ExtW Co:

Serial#: 4X4FRLD22G1 EXtW No:

Chassis#: 4X4FRLD22G1 Email: NONE

Miles/Hrs: Promised Date: 08 NOV 16
Purchased Date: 04 AUG 16 Completed Date: 01 NOV 16

Warranty Date: 04 AUG 16 - Invoicei:

Date In: 31 OCT 16

******************************************************************************

Job # Description JOB INFORMATION
kkkkkhkkhhhhkkhhkhkkhkhkhhhhkhdhkhhhhkhhkhhdhhkdhhhhhhkhhhhhhkhdhhrthhkdhddddhhkdxhhhkhkhdddhhhkhkhhkhhhkhkk
1 COMPLAINT: A/C IS NOISY
1 CORRECTION: HAD UNIT PLUGGED IN FOR DIAGNOSIS AND

RAN UNIT FOR 3 HRS AND DID NOT FIND IT

‘ NOISY.

2 COMPLAINT: CHECK CONVERTER
2 CORRECTION: CHECKED CONVERTER AND PUTTING OUT 13.6

VOLTS. d»rq/e Ve
3 COMPLAINT: INSTALL SHOWER LOCK ON THE OUTSIDE OF ~ ﬁ/

SHOWER DOOR .
3 CORRECTION: DID NOT HAVE PART AT TIME OF REPAIR. — K/’a o C‘-,u??le;f‘

CUSTOMER WILL GET IT REPATIRED AT

' = ANOTHER CAMPING WORLD.
4 BATTON STRIP ON THE REAR OF MAIN SLIDE
: CAME OFF

[feEuse To Refﬂ"‘l/\

4 CORRECTION: RENAILED BATTON STRIP ON MAIN SLIDE.
5 COMPLAINT: CHECK TO MAKE SURE MICROWAVE WORKING
PROPPERLY

5 CORRECTION: MICROWAVE IS WORKING CORRECTLY.
khkkkhkhkkhkhkkhkkhkkhkhkkkhhhhhhhhkkhhhkhkkkhkkhkhkhhkkhkkhkkkhkhkhhhkhkhhkhkkkhkkhkhkhkkhkhkkkkhkhkhkhkhkkkkkxkkk
Lab Code Job# Description LABOUR Total
kkhkhkhkhhkhkhkhkhhkhkhkhkhkhhkkhhkhkhhhhkhhkhhhhkhhhkhhhkkhkhkhhkhkhkhhkkhkhkhkhhkkhkhhkkhkhkhkhkkhhkhkkhkkkhkxk
Z992 1 a/C - T™ W -N/C-
Z992 2 CHECK INVERTER ™ W -N/C-
2992 ‘ 4 BATTEN STRIP ™ W -N/C-

Continued on page 2



L=l o ww‘kéﬁ/ 5!\0&3‘“\%5 q/ao;/ﬁ-a /Vo?‘f/«eﬁ/ﬁt»&[&/chl ﬂim/ ﬁ,;am/@
é),,y ouls bhovld ool Spers Tws Lois pectisw .‘,_w;o/e,ﬂ’%&%u/
| 712 9(@_’/’ 7hem (203 ed Prom &ile,
o ‘? ﬂgxkhzgl Zuﬁa&z(s e {_rV‘ms Ve T C;ﬁe¢2v@_
"x“‘ /. ‘E—/éfuc/‘ T Aum’ 7D;3n/_s Shde o F Frowvt ﬁk?’weﬂr—-& |
e A 9 Z/NJ% Az"?”ﬁ‘qecé Ez«‘fvcm+/ /?»wfv —_
v ‘/f& Eﬁ-ﬁic‘/‘bon\ S’I“oatl F!(Q&)O.s CJ?@VT_ ﬁp;}y’l"" <: </
/3, ’7"</ﬁ/ /ﬁa‘; o Folked 6557 Forest @orap ovepm
= /"&ny’[c‘_]‘%( P e .;[:/\zms‘ /BM&!\QYG k""é’f J o 47
DM 7{7&[7%1*' A%z/c[ 747‘%.0& 7(5 ag?" mew Lo s

aﬂ ﬁ'?m/oa .11 c;vLy /)}2/ >~ 1Y fj/ﬂ“[s;hf/&j;&t[, -~ "

ﬂf‘wwe_,/ ’7‘3 ;?Au)ﬁ ’z:’é‘" XM»J /?V Aenfj

orA’q/ ow 47 Crn mp&fﬁ f\71/ é)r‘c.std bay-y
SE3 —~s5Yo— J5ro0

/QSk Lo /r///

| jf”’/{:/o@ qofé/ﬁy 7Lb /724'/( lézr
/ézﬂ/}/ /erz//?‘// //1//% /[7e<o%</o’ e </ '




S TR TR | P

T e o= Y

roai——————




11772017 DFDASF71-6736-4503-AF 95-1047D861F893.JPG

https://mail.google.com/mail/w/0/#inbax/159a8406ad5da25b projector=1
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