


investigation or to initiate a recall. During our research we did not identify any reports similar to
the post-crash brake problem you experienced. The information you provided has been entered
into our database. It will be considered with future reports to identify any safety defect trends
that may require our attention. For your information, an explanation of NHTSA’s investigation
and recall process is on our website at
https://www.nhtsa.gov/sites/nhtsa.dot.gov/files/documents/mvdefectsandrecalls 808795.pdf.

We recommend that you continue to work with Nissan to determine why your brakes temporarily
malfunctioned after the crash.

Should you encounter a safety-related problem with a motor vehicle or motor vehicle equipment
in the future, we would appreciate it if you would complete an electronic Vehicle Owner’s
Questionnaire online at www.nhtsa.gov or call the Vehicle Safety Hotline at 888-327-4236.
Also, a summary listing of vehicle owners’ complaints, safety recalls, manufacturers’ service
bulletins, etc. can be obtained at our website.

Sincerely,
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Randy Reid, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement






