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Date Received Repository D 

National Highway 
Traffic Safety 
Administration 

29-NOV-2016 

JflN -5 2017 

Reference No. 

10928497 

Name 

Addres 

City 
WILMETTE State IL 

E-rrail Address 

Zip Code -

The information you provide w//1 be used to identify potential safety-related defects. We may share your Information with the 
applicable veh icle manufacturer during an Investigation or recall In accordance with the routine uses described In the agency's Pr ivacy 
Act notice. See49FR53971 (Sep . 3 , 2004) . 

17 digit Vehicle Identiticatfon Nu 

19UYA42631-

Located at bottom of windshield on driver's side Model 

CL 

Engine: 

1------------+----------------....... -----r-------i No: Cylinders 

Date Purchased Dealer's Name and Telephone Nurrber Fuel Type: 

Original Owner 
D 

Dealer's City State Zip Code 

Transrrisslon Type D Antilock Brake Powertrain Multiple Failure: 

D Cruise Control 

FAILED COMPOt-£NT(S}/PART(S) Itt=ORMATION 

Vehicle Co"l)Onent Code: 100000 POWER TRAIN 

Tlre Make 

DOT No. (Exarrple: DOTMAL9ABC036) 

Tlre Co"l)Onent Code 

Make: 
Seat Type: 
C · Se t Corrponent Code; 

Crash 
Yes 

Failed Part: 

APPUCABLE INCIDENT IN'ORMA TION 
Please describe in deta,7 the inciden s F ailu C s es 

Nurrber of Persons lniured Nurrber of Deaths 

l'erratlve Description of Incldent(S), crash(es), and Injury(les). 
Please describe (1) events leading up to the failure, (2) fallure and Its consequences, and (3) what was 
l.e, parts repaired or replaced (and if old part Is available). / 

lncklent Date(s) 

29-NOV-2013 

Failure Mileage 
136000 

Failure Speed 

Tl* THE CONTACT OWNS A 2001 AC URA CL THE CONTACT STATED THAT THE VEHICLE INTERMITTENTLY WOULD NOT SHIFT INTO SECOND OR 
THIRD GEAR. THE FAILURE OCCURRED WITHOUT WARNING. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS 
NOTIFIED. THE CONTACT REFERENCED NHTSA CAMPAIGN NUMBER: 04V176000 (POWER TRAIN), BUT THE VIN WAS NOT INCLUDED. THE 
FAIWRE MILEAGE WAS APPROXIMATELY 136,000. y 

The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested In the National Hlgh-y Traffic: Safety Act and subsequent 

amendments. You are under no obllgatlon to respond this questionnaire. Your rHponn may be usad to uslst the NHT5A In determining whetlMlr a Manufacturer 

should take appropriate action to cornet a safety defect. Jf the MO'S.A proceeds with admlnlltrUive enforcement or litigation against a manufacturer, your response , 
or a statlstlcal summary thereof, may be used In support of the agency's •ctlon. 
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