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Butler, Chris CTR (NHTSA)

N o~
From: Korkor, Julie (NHTSA)
Sent: Friday, December 09, 2016 7:39 AM
To: Butler, Chris CTR (NHTSA)
Subject: FW: Responding to your message (Intranet Quorum_
Attachments:
Chris,

Please control and notify me.
Thanks!

Julie

From: Caldwell, Megan (NHTSA)

Sent: Thursday, December 08, 2016 4:46 PM

To: Korkor, Julie (NHTSA)

Cc: Pascale, Alison (NHTSA); Wagner, Esther (NHTSA)

Subject: FW: Responding to your message (Intranet Quorum_
Hi Julie,

Please controf!

Thank you,

Megan

From: Harrison, Nefretiti (OST)

Sent: Thursday, December 08, 2016 4:45 PM

To: Pascale, Alison (NHTSA); Caldwell, Megan (NHTSA)

Cc: Readinger, Patricia (OST); McMahon, Timothy (OST)

Subject: FW: Responding to your message (Intranet Quorum _

Good afternoon Team NHTSA,

I received the attached correspondence from Sen. Sullivan requesting that one of his constituents be added to the
Hyundai Salt Belt recall. I've advised the Senator that someone from your shop would follow-up.

Thanks,

Nef

Nefretiti Harrison

Build America Bureau

United States Department of Transportation
D. 202.366.3063 | M. 202.308.0346

e -0 D3B3



5% Please consider the environment before printing this email.

From: Senator Dan Sullivan (imailagent) [mailto:casework sullivan@sullivan.senate.gov]
Sent: Thursday, December 08, 2016 4:34 PM

To: Harrison, Nefretiti (OST)
Cc: margaret sharpe@sullivan.senate.gov

Subject: Responding to your message (Intranet Quorum_

DAN SULLIVAN

Alaska

United States Senate

Dear Mr. Gresham,

On December 5, 2016, my office received a letter from ||| G
B -sking for my assistance with an issue within your agency’s
jurisdiction. Please find || | NS co1r<spondence attached,
which is being forwarded for your review and response in compliance
with all applicable laws, regulations, and agency policies. I appreciate
your careful attention to this matter.

REQUEST adding him to the Hyundai salt belt recall and an
explanation of why or why not. His Office of Defects Investigation-
(ODI) number is 10928345,

Please forward any information that may be helpful to my constituent
to Margaret Sharpe in my district field office at the following location:
Office of Senator Sullivan

851 East Westpoint Drive, Suite 309

Wasilla, AK 99654-7183

907-357-9956

Thank you for your prompt assistance.

Sincerely,
Dan Sullivan
United States Senator

702 HART SENATE OFFICE BUILDING
WASHINGTON, DG 20510
{202) 22423004



Senator Dan Sullivan (Alaska)

Privacy Act Release Form

This Privacy Act generally requires your written consent before a government agency will release
information to my office regarding your records. To better serve you, please complete this form and
return it to the address at the bottom of this page.

Mailing Address:
State; Zip Code:

Lo

Social Security #: , Military Branch:

Agency/Department Involved

PROBLEM: Briefly explain your problem and outline the steps that have been taken by you and the
agency with regard to your situation. In addition, please make your request for assistance as
specific as possible. Should you require more room, feel free to attach a letter addressed directly to

the Senator, ﬂb’fﬁ‘}f Sgg Aﬂ[\)é}}gﬁ Lfﬁ' )ﬁ_ (;004
MNYUSIRT  SONATA — IBRE LSS M ?Mﬁz, 7
SVERAME Mﬁmmn VST ILEASE  JINGARASE T T
MH*X‘:A LAMPRIBNY 13 Tp N LepfF  TNT
At pF ALASEAY

b

PRIVACY ACT: In accordance with the provision of the Privacy Act of 1974, | authorize the Office of
U.S. Senator Dan Sullivan to obtain information about me from covered agencies in connection with

we N .. 5

Please email, mail, or fax the signed and completed form and any attachments fo:

U.S. Senator Dan Sullivan

Mat-Su District Office

851 E. Westpoint Drive, Suite 309

Wasills, AK 99654

Phone: $07-357-99546

Fax: 907-357-9964 :

EMAIL: Senator_Sullivan@sullivan.senate,gov



Senator Dan Sullivan

851 East Westpoint Drive
Suite 309

Wasilla, AK 99654

December 1, 2016

Dear Senator Sullivan,

tam a personal friend of_ | celebrated your primary election victory party

with you in Anchorage. | am looking forward to the next primary victory celebration also!

Unfortunately, | own a 2006 Hyundai Sonata with a rusted, corroded cross member/subframe. These
vehicles were recalted In August of 2013. Under Campaign 113 the National Highway Transportation
Administration (NHTSA} recalled 239,000 2006 to 2011 Hyundai Sonatas and Azeras from rust belt
states. The rust beit states include Connecticut, Delaware, Iinois, indiana, lowa, Maine, Maryland,
Massachusetts, Michigan, Minnesota, Missouri, New Hampshire, New Jersey, New York, Ohio,
Pennsylvania, Rhode Island, Vermont, West Virginia, Wisconsin and the District of Columbia. Guess
which state is not included in this recall of rust belt states? Alaska. No one has more winter than us.
The same chemicals they use on the roads are used in Alaska. We use calcium chloride and potassium
acetate on our roads.

This vehicle was driven primarily by a -year old woman and stored in a garage. A cross
member/sub frame should not fail. The vehicle isa 2006 with 164,000 miles. | have contacted Hyundai,
My case number with Hyundai is Il | have contacted Lithia Hyundai of Anchorage. Both Hyundai
Customer Care in Arizona and Lithia Hyundai have refused to stand behind their product.

| pastor a church in Big Lake, Alaska. This car was formerly owned by [N 1y are
members of the church 1 serve. Two weeks ago[JJJlwas very upset. He took the vehicle on July 27,
2016 to Lithia Hyundat because it was swerving all over the road in Anchorage. His wife was almost in an
accident. Lithia Hyundal did $1300 worth of work on the rear suspension {see enclosed receipts}. Lithia
Hyundai of Anchorage replaced many parts. However, the replaced parts all bolt to the rusted,
corroded, unstable rear cross member/ sub frame}! Three times [ 2sked Lithia Hyundai, “Is
the vehicle fixed?” They replied, “Yes.”

Imagine his shock after spending $1300 on August 2, 2016 for the same problems to reoccur in mid-
November of 2016. He took the vehicle to Midas and was told that the rear sub frame needed to be
reptaced. I s y<2rs old with no retirement. He is still working hard commuting from Big Lake
to Anchorage. He was so discouraged he planned to give the vehicle to Midas. | said, T et me work
on this and see if Hyundai will stand behind their product.” | am the awner of the vehicle now (see



attached title). My plan is for Hyundai to repair the vehicle and then | will return it to || | N N NNNEEID

| contacted the NHTSA and lodged a complaint. The ODI number is 10928345,

Alaska needs to be added to the Hyundai recall. It is not right for a vehicle that is ten years old to
corrode like this. If there is any way you could encourage the NHTSA to broaden the recall to include

Alaska | would be grateful.

if you have any guestions, please contact me at ||| | GGz

Sincerel

Big Lake, Alaska
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TEOF SALE OR TRAKSTER CURAENT LICEMSL FLATE huldBLR

INTED NAME OF PURCHASER DR TRANSFEREE
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Y/STATE 2P+ 4

FOR YOUR PROTECTION
To protect yourself from liability resuiting from a erash.
you have sold or transferred your vehicle, report the se
3s possible. To ensure the sale is immediately reported
http://doa.alaska.gov/dmv/titles/sale2ind.htm
this form from the title and deliveér or mall to any DY
remain in your name until it is retitled,

L certify that | have sold or transferred the vehicle described he
and delivered the Certificate of Vehicle Title t¢ the buyer or tra
all rights and interest to this vehicle

X

Signalure of redistered awnar(s) as appears on Ihe face o






BIG LAKE, AK
Home:

]
i i

INVOICE

omer

invoice #
Tag #

ﬂg!ljl”

LITHIA HYUNDAI OF ANCH
8400 0M Seward Hw
Anchorage, AK 99518-1457

AUTO
STORES

ORAGE #127
v.

Phone: {907) 762-5105

Cell: home Service Advisor: 773857 PETER DONAHOO Fax: {907) 762-5140

Lo GOEORT T 3 o] HVODEL SR ER TR, \ . L LICENSE. i B MICEAGE N K ‘mﬁﬁ*
- _h*%_*
—SILVER 06! _HYUNDAI S / L i 165685 165686
= DELDATE : §. PHOD. DATE: | WARR.EXP::T. - - PROMISED ™ POND: EAYMENT. 1" TNV, DATE: "] RO OPENED Lo T READY T
, 1200 275ui16 ] ‘ : _ CASH ___ | o2auGtie_ | 1635 27JULI6 | 17:30 02AUG16
ULESP AG4002/EXECUTIVE F)kks <NPARIOITAZ; 39U, COMP, ZERODED, B4/100K BILOF; LI5P404002. 1006, EXEC Wioresat i - o

. § LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES THE VEHICLE SEEMS TO BE FISHTAILING ON THE ROAD AND
HAS BECOME UNSAFE. PLEASE CHECK AND ADVISE
AS AXLES / SUSPENSION

84521 CHX 498.43  498.43

2 62617-3K300 BOLT 9.7 9.75 19.50

2 62618-17000 FLANGE NUT 1.28 1.28 2.56

2 55260-3K100 CAM-BOLT ASSY 13.89 13.89 27.78

2 55263-3K000 PLATE-LOWER ARM 6.78 6.78 13.56

2 13612-1400D WASHER-SPRING 0.38 0.38 0.76

2 62618-17000 FLANGE NUT : 1.28 1.28 2.56

1 FRT SHP/HDLG e 60.00 60.00 60.00

1 55220-3K700 ARM ASSY-RR SUSPENSION RR,RH 260.95 . 260.95 260.95

1 55210-3K700 ARM ASSY-RR SUSPENS ITON RR,LH 260.95 260.95 260.955

1 62706 REAR SPRING L . 60.00 60.00 60.00

PARTS : 708.62 TABOR: .~ 498.43 °OTHER: 0.00  TOTAIL LINE A-: 1207.05

165686 RIGHT REAR LOWER .CONTROL ARM HAS RUSTED IN TWO AND HAS
BROKEN. BOTH LOWER CONTHGL ARMS ARE BE:

DOES YOUR VEHICLE
NEED A SPA DAY?

LOWER CONTROL ARMS AND AlLl,

L OND SEIZEDIN VEHICLE. cuT
HICLE  AND

>Like AND REPLACED BOTH REAR
PERFORMED 4 WHEEL ALIGNMENT

MOUNTING BOLTS

(COULDN T ADJUST REAR TOE BECAUSE, BOTH TOE ADUSH Rowe ARE ‘FROZEN IN

e VEHICLE). - " : :
**i**************fk**i*fk_*t********t***********'******t
't B TOW IN : '
ALIGN PERFORM FOUR WHEEL ALIGNMERT . - .
4521 CHX 119.95 119.
PARTS _0.00 LABOR: 119.95 OTHER: 0.00 - TOTAL LINE B: 11s9.
165686 TOW IN. TOW IN.

*********************k*****i**************i’**i‘******

27J0L16 16:35 SA:‘ 173851

95
395

"I scknowledge notice and oral appravat of an increase in the otiginal estimated price. fé'm:f";:m? "f::":.:':'fm%%ﬂ;m LABOR AMOUNT
Signature ot initials™ CONTAINED HERSON 1S ACCURATE UNLESS PARTS
- . OTHERWISE SHOWN, SERVICES DESCRELE ARTS AMOUNT
BSREEMENT; in the coursa of Servicing. buwne pemsormen AT NO CHARGE 10 biz —
s T;a'gglflv :ﬂ:':;t'f st dlsei;l' of h ant ;‘:’ OWNER. THERE WAS NO INDICATION From |53 GAS, OIL, LUBE
'mitems. The Saller hereby exprassiy 'ms all warcantios either { tyg APPEARANCE OF THE VEHICLE OR §) b
any implied warranty of marchantability or fitness for a particular OTHERWISE, THAT ANY PART REPAIRED OR 5] SUBLET AMOUNT
purpose. Selfer neither assymes nor authosizes any other person to assume for it any liabllity In | AEPLACED UNOEA THIS cLAIM HAD . BEEN bIF:
connection with the sale of this itami Any disp ctwean and the W0 JEONNESTED N ANY WAY WiTH anv | { MISC. CHARGES
aflsing from or related 1o this vohicle o (his transaction will ba settied by mandatory and | ACCIDENT, wEaUGENCE OR. MiSUse —
binding arbitration pursuant to the Federal Arbliration Act 3 U.S.C § 1 a1, seg. The arbitration  RECORDS - SuPRORTING THIS CLAIM ARE TOTAL CHARGES
be conducted by o single arbitrator, The erbitrator may grant whatever raliof tha Rarties | AVAILAILE FOR (1) YEAR ERDM THE OATE o et
t2 3t 2w or tn equity, MOTOR VEHICLE REPAIR TRADE PRACYICES ARE]OF PATMENT MOVISCATION AT THE LESS INS/DED/DIS
TU 240, AOMINISTERED BY TME | SEAVICING DEALER FOR INSFECTION BY ) et e ]
MANUFACTURER'S REPRESENTATIVE, 5] SALES TAX
OIS BEALEA GDUAL CANCIEN G AUTHONED PLRION  aTTY PLE ASE P AY K ﬁ
1 THIS AMOUNT

Srnght 2014 COK Siobat Lads
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INVOICE

BIG LAKE, AK
Home:

sus: [ Customer

Invoice #

AUTO_
STORES
LITHIA HYUNDA! OF ANCHORAGE #1 27

5400 Oid Seward Hwy,
Anchorage, AK 5951 8-1457

NLITH

Tag #

: - Phone: {307} 762.5105
Cell: Email: email home _Service Advisor: 773857 PETER DONAHOO Fax: (907) 762-5140
~—LOLOR, > J VAR 1 o MAKEMODE T Y N .Y/ R RS T T A EAGE TN | MILEAGEGUT 7
(0] 5} HYUNDAI SONAT SNPET46C26 — — 165685 165686
- DELEBATE. " |, PROD, DATE 4 WARRCEXS | - PROMISED. - s PONG o 1 RATE: 1. e L INVVDATE T .. RD. OPENED-~ S BEADY T
19JULO6 ' - 17:00 27JUL186 CASH 024UG16 | _16:35 270116

;. Ramojfz__w':zi;;,,ég;:;ixyi;g;‘;golum-zeédpéb;-ambo'&'i’.ildé."tséwmobé,ffiﬁuﬁﬁhs, EXEC More...} -~ -

17:30 02AUGT6

5DE TECH TYPR HOURS

DOES YOUR VEHICLE
NEED A SPA DAY?

LIST NET TOTAL
AT LITHIA HYUNDAI OF ANCHORAGE
FHANK YOU FOR YOUR BUSINESS. YOU MAY RECEIVE
A SURVEY BASED ON TODAY'S VISIT. 1o YOU'RE
UNABLE TO ANSWER "COMPLETELY SATISHTROG T0
ALL QUESTIONS, PL L OUR SERVICE

FROM ALL OF US

EASE CATL
AGER, CHRIS KEMD.
THANKS AGAIN AND HAVE A GREAT DAY!}

P
" N N TN 1o aoN ALF OF SERVICING EEALER,
"l acknowledge notice and oral approval of 2n i the original . t price. | Geneny Commry THAT THE inromvarion || LABOR AMOUNT 618.38
) Sighature or inftials CONTAINED HEREON 15 ACOURATE UNLESS PARTS AMOUNT 208 .62
: . THERWISE EHOWN, SERVICES DESCAIB
GUATCMENT OF DISCLAIMER AND ARBITRAVION AGREEMENT: in the course of servicing. { ene penramnn G AR 4
OE gquivaient paris may be used. Tho factory warraaty constitytes all of tho waranties With | awnia, YHERE WAS NO INDICATION FROM | 3 (9] 00
TeSOECt 10 the sale of this item/tems. The Seller hereby exprossly digclaims ail warrantis eithor | vy SPPEARANCE OF THE VERICLE DR |9
express or imphad, including any impli ¥ of merchantability or fitnass for a particular | OTHEAWISE, tHAT ANY PART REPAIRED OR 0O 00
Pumose, Seller neither assumas nor 2uthorizes any other persen to assuma for It any Yebility bn | REPLACED UNDER TioS CLAM HAD BEEN 133:
connection with the safo of this itematems, Any dispute between customar and the doglership [ CONNECYED N any War wiFn anv | 0 ()0
arlsing from or relsted to this vehicls or this wansastion will be settled by mandatary and [ ACCIDENT.  NEGLIGENCE OR  rstess, §20: TN
binding arbitration pursuant to the Ferderal Artltration Act 9 U.S.C 8 1 et. seg. The Stbitration  AECORDS SUPPORTING THIS CLAM ARE 1327 00
shall be conducted by a single arbitrater, The arbitrator m3y grant whatever refief the parties | AVAILABLE FOR (1) YEAR FAGM THE pate EF
may by entitled to at law or in equity. MOTOR VEHICLE REPAIR TRADE PRACYICES ARE [OF PAYMENT NOTIFICATION AT  Thg ¥ % 0 Q0
HEGULATED 8Y Ataska STATUTES  45.45.130-45.45.240, ADMIMISTERED BY THE | SERVICING DEALER FOR INSPECTION sY
ALASKA DEPARTMENT DF LAW. MANUFACTURER'S REPRESENTATIVE. S 0 0 0
CUSTOMER SIGNATURE TRGHIDI OLALER, GEMES.S taahdin o0 Ao mORZED NSO 1o aT .




Page 2 of 2

LITHIA HYUNDAI OF ANCHORAGE
5400 QLD SEWARD HWY
ANCHORAGE AK 99518

807-762-5135
AKANCHYU_SERVICE
Date: 08/05/2016 12:25:15 pw .

CREDIT CARD S5ALE

TRAN- AMOUNT: $1,327.00
APPROVAL CD: 07362D

RECORD 4:- 000
CLERK ID: pdl173851
SALES TAX: $0.00

INVOICE #:

Description: - .

Customer Copy





