INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

From: Abbew, Margaret CTR (NHTSA)

To: Fogle, Brenda CTR (NHTSA)

Subject: FW: Follow up to ODI Complaint: ---10928307
Date: Tuesday, January 03, 2017 11:29:32 AM
Attachments: scan0001.pdf

From:

Sent: Thursday, December 15, 2016 12:18 PM
To: EVOQ (NHTSA)
Subject: Re: Follow up to ODI Complaint: ---10928307

Hi,

Please see attached receipt for the repair | had that goes with the complaint. Although they
titled it as covered by warranty, it was not. | am not sure why they did it that way. The
vehicle vin is also included on the receipt. This dangerous throttle body failure should have
been covered under their "Customer Satisfaction Program" which was made to rememdy
the situation on thousands of other Ford vehicles. It should not have cost me anything out
of pocket. They should be forced to add the Mustang to their program.

Thank you so much for your time.

From: EVOQ (NHTSA) <EVOQ@dot.gov>
Sent: Thursday, December 15, 2016 4:26 PM

To: I

Subject: FW: Follow up to ODI Complaint: ---10928307

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataguality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
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VERIFIED CONCERN. FOUND AND REPLACED FAILED THROTTLE BODY.
CLEARED CODES, RETESTED GOOD.
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Perform a thorough inspection of your vehicle and provide

a detailed Vehicle Report Card.

Check Fluid Levels.

Inspect Wiper Blades.

Test Battery.

Inspect Tires and Brake Wear.

Inspect safety systems and components for leaks and damage.
Perform multi-point vehicle inspection and record results

on Vehicle Report Card.
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