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Sent: Thursday, December 15, 2016 12:18 PM 
To: EVOQ (NHTSA) 
Subject: Re: Follow up to ODI Complaint: ---10928307 

Hi, 

Please see attached receipt for the repair I had that goes with the complaint. Although they 

titled it as covered by warranty, it was not. I am not sure why they did it that way. The 

vehicle vin is also included on the receipt. This dangerous throttle body failure should have 

been covered under their "Customer Satisfaction Program" which was made to rememdy 

the situation on thousands of other Ford vehicles. It should not have cost me anything out 

of pocket. They should be forced to add the Mustang to their program. 

Thank you so much for your time. 

From: EVOQ (NHTSA) <EVOO@dot.gov> 

Sent: Thursday, December 15, 2016 4:26 PM 

To: 

Subject: FW: Follow up to ODI Complaint: ---10928307 

Please see the attached copy of your recent complaint and instructions. Please make any necessary 
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of 
complaints we receive and our limited resources , we cannot respond to every complaint. 
NHTSA/Office of Defects Investigation 

tran.pham.ctr
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LINCOLN 

J# 1 lOFOZ 

LINCOLN 

Ae"6'L_'f3y CLARKE 
LABOR RATE LICENSE NO 

y~/foR'131MusTANG/20R coNv 

B P 8 E M 9 
FT. E. NO. 

COMMENTS 

DRIVEABILITY TECH(S):1693 
C/S WHILE DRIVING, VEHICLE WENT INTO FORCED IDLE AND WRENCH 
LIGHT CAME ON. CUSTOMER HAD TO COAST OFF TO THE SIDE OF THE 
ROAD ... ADVISE 
VERI FI ED CONCERN. FOUND AND REPLACED FAILED THROTTLE BODY . 
CLEARED CODES . RETESTED GOOD. 

PARTS-···· -QTY-· -FP-NUHBER- · · · · · · -----· · -DESCRIPTION- -----· -· · --· ---· -· -UNIT PRICE-
JOB # 1 1 AT4Z -9E926-B THROTTLE BODY 

JOB# 1 TOTAL PARTS 

JOB# 1 TOTAL LABOR & PARTS 

JII 2 98FOZ99P MULTI POINT INSPECT TECH(S):1693 
Perform a thorough inspect ion of your vehicle and provide 
a deta i led Vehicle Report Card. 
Check Fluid Levels . 
Inspect Wiper Blades . 
Test Battery. 
Inspect Tires and Brake Wear. 
Inspect safety systems and components for leaks and damage . 
Perform multi-point vehicle inspection and record results 
on Vehicle Report Card. 

PARTS- --· ·-QTY- --FP-NUHBER- · · · · --······· -DESCRIPTION-· ··· · · · ···· --· · · · -,UNIT PRICE­
JOB # 2 TOTAL PARTS 

JOB# 2 TOTAL LABOR & PARTS 

MISC- -· · --CODE- -· -···-DESCRIPTION- ---· · · · · · --· ----.. --· · · -· --··-CONTROL NO -···· ··· -
JOB # 1 1,1) WARRANTY DEDUCTIABLE 432125 

TOTAL · MISC 

ESTIMATE· · -· · -· · ---· · · --· · · · -· · · · · · ---· · · · · · · · · · · -· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 
CUSTOMER H REBY ACKNOWLEDGES RECEIVING 

ORIGINAL ESTIMATE OF $0.00 (rl-TAX) 
.,, COMMENTS· · · · -· · -· · · · · · -· · · · · · -· -· · · · · · · · ----· · · · · · · --· · · -· · · · -· -· · · · · -· · · · --· -· · · · · · 
iii ++WAITER++ 
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540 Outlet Mall Blvd. 
St. Augustine, FL 32084 

(904) 824-1641 

088 

49,79 

WARRANTY 

MV # 01714 
IN\/OICi 

/ 25/16 

/OR STOCK NO 

DELIVERY DATE DELNERY MILES 

SELLING DEALER NO. PRODUCTION DATE 

RO. D11./25/16 

MO: 4979 
DISCLAIMER OF WARRANTIES • The sel er hereby 
expressly disclaims all warranties, either expressed or 
Implied, including any Implied warranty of merchant­
ability or fitness for a particular purpose, and neither 
assumes nor authonzos any other person 10 assume 
for It any liabilrty ., connection With the sale of said 
products. I hereby acknowledge rece,pl of a copy 
hereof. 12 monlllS or 12,000 mile llmttecl wananty on 
all repairs using Ford Aulhorized Parts. 

WARRANTY ALL PARTS INSTALLED ARE NEW UNLESS 
0. 00 SPECIFIED OTHERWISE. 

0.00 

0.00 

0.00 

0.00 

150.00 
150 .00 
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