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The Information you provide will be used to Identify potential safety-related defects. We may share your information with the · 
applicable vehicle manufacturer during an Investigation or recall In accordance with the .routine uses described in the ,1genr;y's Privacy 
Actnot/ce. See49FR5J971 (Sep. J,2004). 
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~ Antilock Brake 

~ -t- t81' Cruise Co_ntrol 

HYUNDAI 

Muliple Failure: 

Moder 
SANTA FE 

Model Year · 
2014 

Fuel Type: 

Incident Date(s) 
24-NOV-2016 

FAILED COMPONENr(S)/PART(S) ltEORMATION 
Vehicle C~nent Codes: 162000 STRUCTURE: BODY, .134000 VISIBILITY: SUN ROOF ASSEMBLY 

Tire Make 

_ Q.OT N<:>. (Exarrc:,le: DO,:MAL9ABC036) 

lire Corrponent Code 

Make: 
Seat Type: 
Ch)ld Seat Coirponent Code: . Failed Part: 

APPLICABLE INCIDENT' Il'fORMA TION 
Please desa1be itl detaii the itldden s Failures Cra es 

Nurrber of Persons Iniured Nurrter of Deaths 

N!r,rtative Description of Incident(S), Cnah(es), and Injury{les), 

Falk.Ire Mieage 
52000 

Falk.Ire SpeEd 
65 

Ple;ise describe (1) events ludtng up to the failure, (2) failure and its consequences, and (3) what-• done to correct the falure; 
l.e, pa_rts repalted or replaced (and If old part ts avallable). 

TL Ii< THE CONTACT OWNS A 2014 HYUNDAI SANTA FE. WHILE ORMNG 65 MPH, THE PANORAMIC SUN ROOF FRACTURED OUT ON THE 
ROADWAY WITHOUT WARNING. THE FABRIC CLOSURE WAS SHUT, WHICH PREVENTED THE FRAGMENTS FROM ENTERING THE TOP PORTION 
OF THE SUN ROOF WHEN 1HE FAIWRE OCCURRED. THE VEHICLE WAS DRIVEN TO THE CONTACT'S RESIDENCE AND PARKED. THE DEALER 
WAS NOTIFIED OF TliE FAILURE AND ASKED THE CONTACT TO TOW THE VEHICLE TO THE DEALER FOR DIAGNOSTIC TESTING. THE 
MANUFACTIJRER WAS NOTIAED OF THE FAIWRE. THE APPROXIMATE FAlWRE MILEAGE WAS 52,000. 

Photos 
. The Privacy Act of 1974-Public Law 93-579 This lnfot'matlon 11 requested pur-nt to authority ve,ted In the Nltion.1 ltlgh-y Traffic Safety Act 11nd subsequent 

amendments. You 11re under"° obligation to respond this questtonllillre. Yo&a" raspome may 11M 111ad to assllt the NfTSA In determining whether a Manufacturer 
should take appropriate ac:tlOII to ccwrect a safety derect. If the NfTSA procee<b vwith administrative enforcement or lltlgatlon against a manufacturer, your response, 
or• statistical summary thereof, may be med In support orttie agency's action. · 
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