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U.S. Departrrent 
of Transportaoon 

National Highway 
Traffic Safety 
Administration 

Name 

Address 

City 
CYPRESS 

OWNER Il'EORMATION (Type or Print) 

State TX 

Date Received 

23-NOV-2016 

JAN 2 6 2017 

Zip Code-

Repository D 

Reference No. 

10927672 

E-rra ii Address 

The information you provide will be used to identify potential safety-re lated defects. We may share your information with the 
applicable vehicle manufacturer during an Investigation or recafl In accordance with the routine uses described In the agency's Privacy 
Act notice. See49FR53971 (Sep . 3,2004 ) . 

VEHICLE IP*ORf1ATION 
i 7 digit Vehicle IcientlfiCilt1011 Nurroer Located at oonom of w1ndshleld on driver's side Make 

JTHBK1EG4B2 LEXUS 
Model 

ES350 

Model Year 
2011 

Date Purchased Dealer's Nan-e and Telephone Nunt>er Engine: 
0<7 I 2. i I Zo 11 \:t~\"' hr-.t: 1h c. u,. ll l..e "' rc..l. · l ,3 crqs 26 No: Cylinders 

L--_;___;:;__ ____ ~-------------'-----r----r-------t 
Fuel Type: 

(,vv.> () \ r,L 
Original Owner Dealer's City State 
~ H'7V rorJ 

Zip Code 
77074 

Transrrission Type D Antilock Brake Powertrain Multple Fa· ure: 

D Cruise Control 

FAILED COMPONENT'(S)/PART(S) UEORMATION 
Vehicle Corrponent Code: 140000 AIR BAGS 

F 

Incident Date(s) 
0l·AUG-2016 

Failure Mileage Failure Speed 

Tire Make 
P ETEDWHENR 

Tire Model (Narre or Nurrber) Tire Size (Exa"l)le P215/65R15) 

OOT No. (Exarrole: OOTMAL9ABC036) 
Failure Location: 

Tre Coll1)0nent Co e 
Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: Date Manufactured: Model No./Narre: 
Seat Type: Installatbn Svstern 
Chlld Seat Corrponent Code: Failed Part: 

APPUCABLE lr«:IDENT' ll'EORMATION 

Crash 
Yes X No 

Narrative Description ofincldent{S), Crash(es), and Injury(les). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

Tl* THE CONTACT OWNS A 2011 LEXUS ES350. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 16V340000 (AIR 
BAGS); HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STA TED THAT THE MANUFACTURER EXCEEDED A 
REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE. THE CONTACT HAD NOT 
EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

T- . 

· of 1974-Publlc Law 93·579 This Information Is N1que1ted pursuant to authority vested In the Nltional Highway Traffic: Safety Act and aubaequont 
,u are under no obligation to respond this questionnaire, Your response may be usad to HIist the i.ITSA In determining whetlter I Manufacturer 
-oprlate action to conect a safety defect. If the i.ITSA proceed• with admlnlstratlve enfo"ement or lltlgatlon against a manufacturer, your response, 
mmary the~of, may be used In support of the 111ency'1 action. 

tran.pham.ctr
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