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Vehicle Owne f s Questionnaire 
To Report Ve~icle Safety Defects 
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U.S. Depa rtrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Name 

Address 

City 
KENT 

OWNER INFORMATION (Type or Print) 

State 'WA 

Date Received 

22-NOV-2016 

Zip Cod-

Repository D 

Reference No . 

10927451 

. ' ... 
The In formation you provide w/11 be used to Identify p1otent/11/ safety-related defects. We may share your Information with the applicable vehicle manufacturer during an tnvestlgatlpn or recall In accordance with the routine uses described In the agency's Privacy Act notice. See 49 FR 53971 (Sep. 3, 2004), 

VEHICLE INFORMATION 
17 digit Vehicle Identification Number Located at bottom of windsh ield on driver's side Make 
1C4RJ FBG5Gi<11.. JEEP 

Model 
GRAND CHERO KEE 

Model Yea r 
2016 

Fuel Type: 

Transmission Type D Antilock Brake 

' D Cruise Control Ptv.Tb MA. T, C. 

Multiple Fa ilure: Incident Date(s) 

20-OCT-2016 

FAILE,D COMPONENT(S)/PART(S) INFORMATION 
I Vehicle Component Codes : 180000 VEHICLE SPEED CONliROL. 030000 BRAKES (PWS) 

Failure Mileage 
6002 

ADDITIONAL ITEMS Tb BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Failure Speed 

;S" 7.o j>,llt...\ 

Tire Make Tire Model (Narre or Number) Tire Size (Example P215/65R15) 

DOT No. (Example: DOTMAL9ABC036) 

Tire Component Code 

D Original Equ iprrent 
D Prior Re air Failure Location: 

Tire Failure Type: 
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make : ,-
Pate Manufactured: Model No./Narre: Seat Type: 
Installation S stem: 

Child Seat Component Code: Fa iled Part: 

APP~ICABLE INCIDENT INFORMATION 
Please describe In deta ll the Incidents Fallure s Crash es and ln'u ies. 

Number of Per~ons Iniured Number of Deaths Reported to Police 
N 

Narrative Description of Incident(S), Crash(es), and Inj1ry(ies). 
Please describe (1) events leading up to the failure, (2) ffailure and its consequences, and (3) what was done to correct the failure ; i.e, parts repaired or replaced (and if old part is availabl,e). 

TL* THE CONTACT OWNS A 2016 JEEP GRA ND CHEROK E. WHEN THE ACCELERATOR PEDAL WAS DEPRESSED FRO M A STOP, THE ENGINE RESTARTED AND HESITATED TO RESPO ND. THE FAILU~E OCCURRED WITHOUT WARNING. THE VEHICLE WAS TAKEN TO A DEALER, BUT THE FAILURE WAS UNABLE TO BE DUPLICATED. THE MANUFf CTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 6,00 2. 

USDOT NHTSA 
Ref# 10927451 

Include if available : Police Fire De artrrent Re ort Pho os and Repair Invoice. ATTACH ADDTDQNAI SHFFTS The Privacy Act of 1974- Public Law 93-579 This Information is rcq ~ested. pursuant to authority vested in the National Highway Traffic Safety Act and subsequent amendments . You are under no obligation to respond th is questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should t ake appropriate action to correct a safety de fect . If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, or a statistical summary the re of, may be used in support of the adency 's action. 
! 
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