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DOT Auto hrety Hotline '~""' -rw 
· U.S. 0ol)artrn!lnt 

I 

Vehicle Ownet· 's Questionnaire 
To Report Ve lcle Safety Defects 

Date Received Repository D 
. of Transportaton 
jNltional Highway 
:frafflc Safety 
IAdmlni&tratlon 

1•888 SH·l·DOT 
(1-98t-327-4236) 

JNfERNET:www.,ht.sa.dot,gov /hotline 

22-NOV-2Ql~ Reference ND. 

10927"'51 

OWN!R INFORM.A T10N (Ty~ or Print) 
Number 

l<ENT ZipCo~ 

Th• l11form1tJ(ln you provld~ wlfl l11 used to ld•mtlfy .ear~tiU,11 sattty-r~latrd detecu, w• na,r share yourlin ot1m1tron wlrfl the 
app/lcable v1hlcle m•11Uf1m1rer during,,, lnvesttga'fon or reeaU In accordance Wfth the routlne ll5e5 desi, ed In me agencn Prtvai:y 
A ft notk:e. S~• 49 FIU3'1 l (Sep,,, 2004), , 

YEHlQ.E INf.ORMA TION I 
1 , digit Vl!ftida Identlflcatlon Nun'blr IJlgted at battom of 

l~~RJFaGsGcalllll 
hi..rn ?n drwcr-s skie Miil(e 

JEEP 

Doiler's Narre and Telepho t NIJT'f)er 

~~~~..::...,~l---f-.......1-~--""-"-"+-~~.;,,...=.....-~-==,.,i:~-L.a:;fi:---~-=~ 

I 

Modell 
GAA!Jh l.leROKEE 

NodelVear 
2016 

Fuel Type: 

Tr~ll!mSSJOn Type 

Ai~;. tAa,-r/t. 0 Cr1.:llse Control 

Multiple Fall.ire: 

"It~ 
Incident O.te(s) 

20·0CT-2O1(;i 

l 

PAn,J:D COMPOiefr(S)/PART S lNFORMATION 

Vo~ CoITl)oncnt Codes: 180000 VBUa.E SF't:EO CO n1 'l30000 BRAKES (PWS) 

A 

iklre MIieage 
6002 

l.9ABC036) Falk.n LOezition: 

1lre Falu 

Model NO. 
seat Type: 
Chip Seat C0111JOnent Code~ 

Nrr,ttive De,crlptiDn of lnc:ld•ntCS), crash(ali), ~ncl D'llwy(les). . 
.Plei!!n clescria (lJ evelltS llllladtn11 11p to tltn r.Mure, {2) Jililurc and ib Q!Mequencu, and (3) wll1t was done t 1,1m-.ct the raaure; 
••, parts .-..,..1,.d ot repla~ and ih1ld rt 11, ovaili le). 

11.f lliE CONTACT OWNS A 20115 .)EEP GRAND CHERO E. WHEN THE ACCELERATOR PEDAL WAS DEPRESSfio~M A STOP, M ENGlN@ 
~~ART'a) A.M> HESITAT!D TO RESPOND. TiiE FAll.UflE OCCURRED WITHOUT WARNING. THE VEHICLE w* M:EN TO A DEALER, eur THE 
FAil.URE WAS UNABl.£ TO SE DUPUCATED. THE MANUfACTURER WAS M.6.0E AWARE. OF THE FAIUJR!. '11iE f'A E MILEAGE WAS 6,002. 

USDOTNHTSt 
Ref# 1092745~ 
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NHTSA 

~0001/0008 

Office of Def ecu Division 
1200 New Jcney Ave SE 
Wa5hington, DC 20590 

21 December. 2016 

Cc: Chrysler Jeep Corp 
FCAUSLLC 
Customer Care 
PO Box:Zl-8004 . 

i 

Auburn Hilb, MI 48321-8004 

(:c: 

Reference: 

DUD CLARY Cf JR OF AUBURN 
2925 Auburn w,y N 
Auburn, WA 98q02 

D~T Vehicle Owner's Questionnaire Ref# lt92745l · 
Dated November 22, 2016 (See Attachment) 
D~ler Service Department repair invoice. (S e Attachment) 

Attn: R. Reid 
B. Fogle 

Dear Sir; 

I purchased a new 2016 Jeep Gr~d Cherokee on May 29~ 2016. (Vin# 1c4lru'rnoso~ 

This vehicle is designed to let ~ computer control stall the engine at all · es when the vehicle 

stops for anything and then whcl pressure is applied to the acceler4tor p • the engine 

automatically restarts and as you icontinue to press the accelerator, the vehic e will accelerate in a 

normal manner as if tile engine brd not stopped. No~c: This feature does not function with evory 

stop. only most stops. Perhaps s9 to 55 % of the time but continues running the rest of the 

stops. It's unknown what determines when it will stop it will stall or when i won't so h's hard to 

anticipate and/or expect it behav+ . There is an override button on the d8llh . ere the operator 

can disengage this feature if he desires. ·1n.e only problem is the operator m st remember to press I . 
this button every time he restarts pie engine and that can be difficult to rem ber. 

I 

1 
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The problem occurs when you tjull up to a stop light/stop sign or maybe m~g a left tum across 
oncoming traffic and you must first stop to allow traffic to clear. 

I had owned and driven the voh,cle a little over three months when I enc<>ttcm,d the first 
malfunction. I believe this malf ~nction will contribute to a number of deatljlSl'injury accidents to 
operators in the future and.may pave already done so. 

The fir1t scenario: I was stoppf1 at a light, tho Hght turns green and 1 atte I pt to accelerate and 

the engine starts but the engine +,ill not accolerate ~o the vehicle starts mo ing slowly leuving 
I 

you with very little time to react. Usually you start pumping the accelerato pedal thinking it will . I 

speed up, but by the time you rtize it will not accelerate, the vehicle is m ving through the 
intersection with traffic behind you honking at you as you are moving atju ta few miles an 

I 

hour. You manage to creep throrgh the intersection while trying to get the chicle o:tfthe road as 

you have to shut the engine off, FCluiring stopping _the car on the shoulder manually re-start 
the engine before it will acoelenhe properly. 

· One time I had an open road so t tct it accelerate on its own and it manag to creep up to about 
27 MPH on its own before m+ out, just from the engine running at idl speed. At some poin~. 
I still had to get the vehicle into r place where I can bring it to a dead stop, 'ft the gear shift 

selector into park to do a man~ restart before· it resumed expected normal operations. 

Scenario 2: 1 was in a left tum lr e of a 4 lane street, attempting to make , left tum across heavy 

On<?Oming traffic coming at me f around 60 MPH. Because I had to bring y vehicle to a dead 
stop, the engine had stopped pc~ computer command/control. At some poi I got a break in 

. . i 
oncoming traffic which would ~ve me plenty time to execute my left tum fl didn~t waste any 
time so I accelerated but while tfo engine restarted immediately, it would t accelerate. The idle 
Spet,d of the engine started pull~ the vehicle into the leil tum which mov d my vehicle directly 
in front of oncoming traffic witHout ability to speed up and get out of thcir;ay and they were 
corning at me at an estimated 601 MPH as that was the normal spt:ed on this street. I managed to 

get the gear shift selector into reyerse and my vehicle moved backwards in the left twn lane 

2 
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that I had just vacaled .and out 1 harm's way. Fortunately, no vehicle had ~oved into .position 
behind mine which would have prevented me from moving backwards. 

Scenario two was the second o~nce when the stop/start feature malrwtctioned aft~r vehicle 
purchase, prompting me to tak.e lthe vehicle to the Dealer to have it chcckc1 out. . 
The dealer diagnosis indicated tpat the onboard computer contained u recJd of two malfunctions 
caused by the operator holding ~sure on the brake pedal while attempti o; to a.ceelerate (see 
attached copy of dealer invoice Yi 

I do not believe J was holding t~e bTak.e pedal but even if that was the casetut even if! was, the 
engine should not start under these circumstances but it docs start, just wo 't accelerate and I 
hence the danger. By tho vehicli startinSt it starts to creep and can quickly t the occupants into 

. grave danger. 
I • 

Also; if I had be.en pressing ~ hrl\ke, the vehicle would not have been m,,lting, especially at 
engine idle speed. 

Since the second scenario, this ~lure is now happening daily. I must be on truard constantly. 

Recommendations: The ofipush button on the dash should be converted!to permanently shut. 
the feature off if the operator shf uld desire. 

1 haven't proven it but it appeanf that historic~lly, when operating any vehif)e and you bring it to 
a stop, the transmission automa~cally shifts to neutral or out of gear until or unless you 
accelerate in which case, it shifts back to whatever gear you've selected. ·s vehicle appears to 

not do that as even if the engine does not shut off, if you do not keep press re on the brake, the 
vehicle will creep on you. In incidents, while parked at a light with v iclos in front of mine, 
my vehicle has creeped forward o encountec their rear bumper. That may e why the 
Manufacturer designed it so the 

I 
ngine will shut off when stopped to comp ate for it not 

shifting out of gear when stop~. . 

NI·ITS~Rcf# 10927451 
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Any assistance your office can provide to compel/prompt a manufacturell~sponse and/ or system 

change in this year/model vehi4e would be. appreciated and I believe wo: avoid death and/or 

injuries to the driving public. ~ank you in advance for any assistance y<f can provide. 

lef# 10927451 

Sincerely; 

4 
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BUD ctARY OF AU8UR~, LLO 
2925 Aub\.lrn Wey North: 
Auburn, WA 98002 
Phone: (~) 1333-2485 , 

)up 

ri]OO 

GRAND 

-#1 - A09A: INTERIOR ELEC'I'Riqu, 
CUSTOMER STATES THE VEHICLE HAS NO THROTTLE I RESPONSE AFTER IT START' BACK UP FROM THE START STOP FEATURE · ' 

caused by ; 1 FOUND STORED COOE P22~~ BRAXE PBDALPOS./ACCELERA~ R PBOBL POS • . lNCOMMPATIBLE. CANNOT PRESS BOTH PE:~ 

~0 00 8/0 006 

LS AT THE SAME TIME I Work performed by JEFFR*Y FERGUSON {591) I . Warranty ·----------~----- ----- -- ---- -~--- -----------------------i-------- -~--#2 : - AAAINSPBCT: COURTESY V~ijICLE INSPECT!ON. 24 POINT · INSPECTIONAND 'I'OP \OFF FLUIDS.CHECK ALL AVAIL E . UPDAT~S AND PERFO~ WITHI~ WARR GUID~LINES, l 

TOTAL DUI! · ! 
I 

I 
I 

USDOT NHTS4 
Ref# 10927451 ; 




