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The problem occurs when you pull up to a stop light/stop sign or maybe making a left turn across

oncoming traffic and you must first stop to allow traffic to clear.

I had owned and driven the vehicle a little over three months when I encountered the first
malfunction. I believe this malfunction will contribute to a number of deaths/injury accidents to

operators in the future and may have already done so.

The first scenario: I was stopped at a light, the light turns green and I attempt to accelerate and
the engine starts but the engine will not accelerate so the vehicle starts moving slowly leaving
you with very little time to react. Usually you start pumping the accelerator pedal thinking it will
speed up, but by the time you realize it will not accelerate, the vehicle is moving through the
intersection with traffic behind you honking at you as you are moving at just a few miles an
hour. You manage to creep through the intersection while trying to get the vehicle off the road as
you have to shut the engine off, requiring stbpping the car on the shoulder and manually re-start
the engine before it will accelerate properly.

One time [ had an open road so I let it accelerate on its own and it managed to creep up to about
27 MPH on its own before maxing out, just from the engine running at idle speed. At some point,
I still had to get the vehicle into a place where I can bring it to a dead stop, shift the gear shift

selector into park to do a manual restart before it resumed expected normal operations.

Scenario 2: I was in a left turn lane of a 4 lane street, attempting to make a left turn across heavy
oncoming traffic coming at me at around 60 MPH. Because I had to bring my vehicle to a dead
stop, the engine had stopped per computer command/control. At some point, I got a break in
oncoming traffic which would give me plenty time to execute my left turn if I didn’t waste any
time so I accelerated but while the engine restarted immediately, it would not accelerate. The idle
speed of the engine started pulling the vehicle into the left turn which moved my vehicle directly
in front of oncoming traffic without ability to speed up and get out of their way and they were
coming at me at an estimated 60 MPH as that was the normal speed on this street. I managed to

get the gear shift selector into reverse and my vehicle moved backwards into the left turn lane
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that I had just vacated and out of harm’s way. Fortunately, no vehicle had moved into position

behind mine which would have prevented me from moving backwards.

Scenario two was the second occurrence when the stop/start feature malfunctioned after vehicle
purchase, prompting me to take the vehicle to the Dealer to have it checked out.

The dealer diagnosis indicated that the onboard computer contained a record of two malfunctions
caused by the operator holding pressure on the brake pedal while attempting to accelerate (see
attached copy of dealer invoice)

I do not believe I was holding the brake pedal but even if that was the case, but even if [ was, the
engine should not start under these circumstances but it does start, just won’t accelerate and
hence the danger. By the vehicle starting, it starts to creep and can quickly get the occupants into
grave danger.

Also; if T had been pressing the brake, the vehicle would not have been moving, especially at
engine idle speed.

Since the second scenario, this failure is now happening daily. I must be on guard constantly.

Recommendations: The off push button on the dash should be converted to permanently shut
the feature off if the operator should desire.

I haven’t proven it but it appears that historically, when operating any vehicle and you bring it to
a stop, the transmission automatically shifts to neutral or out of gear until or unless you
accelerate in which case, it shifts back to whatever gear you’ve selected. This vehicle appears to
not do that as even if the engine does not shut off, if you do not keep pressure on the brake, the
vehicle will creep on you. In two incidents, while parked at a light with vehicles in front of mine,
my vehicle has creeped forward to encounter their rear bumper. That may be why the
Manufacturer designed it so the engine will shut off when stopped to compensate for it not

shifting out of gear when stopped.
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Any assistance your office can provide to compel/prompt a manufacturer response and/or system
change in this year/model vehicle would be appreciated and I believe would avoid death and/or
injuries to the driving public. Thank you in advance for any assistance you can provide.

Ref # 10927451

Sincerely;

Kent, WA
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