
·e"' DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 

FOR AGENCY USE O,NLY 100148 

~ 
U.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Name 

Addres 

City 

To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

Date Received 

18-NOV-2016 

OWl'ER INFORMATION(Type or Print) 

------------------1---me Nurrber 

....,..S_t_t ___ __,,...Z-ip_C_o.d---------1 Evening Telephone Nurrber 
a e CA 

Repository D 

Reference No. 

109
- 2 6 2011 

.... .:.•• 

The information you provide will be used to identify potential safety-related defects. We may share your information with the 

applicable vehicle manufacturer cturing an investigation or recall in accordance with the routine uses described In the agency's Privacy 

Act notice. See 49 FR 53971 (Sep. 3, 2004) . 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

1FAHP34N47W···· FORD 

Model 

FOCUS 

Model Year 

2007 

Fuel Type: 

Transmission Type D Antilock Brake Powertrain 

Avro~r, 11fcruise Control 

Multiple Failure: Incident Date(s) 

17-NOV-2016 

FAILED COMPOl'ENT(S)/PART(S) INFORMATION 

Vehicle Component Codes: 140000 AIR BAGS, 180000 VEHICLE SPEED CONTROL, 030000 BRAKES (PWS) 
Failure Mileage 

26000 

ADDIT ONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

· Failure Speed 

30 

Tire Make Tire Model (Name or Nurrber) Tire Size (Example P215/65Rl5) 

DOT No. (Exalll)le: DOTMAL9ABC036) Failure Location: 

Tire Component Code Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Name: 

Seat Type: Installation S stem: 

Child Seat Component Code: Failed Part: 
APPLICABLE INCIDENT Il'EORMATION 

Please describe in detail the inddent s 

Number of Persons Iniured Nu 

Narrative Description oflncident{S), Crash(es), and Injury(ies). 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 

i.e, parts repaired or replaced (and if old part is available). · 

TL* THE CONTACT OWNS A 2007 FORD FOCUS. WHEN THE BRAKE PEDAL WAS DEPRESSED AT 30 MPH, THE VEHICLE CONTINUED TO 

ACCELERATE WITHOUT WARNING. AS A RESULT, THE CONTACT CRASHED INTO THE REAR OF ANOTHER VEHICLE. THE AIR BAGS DID NOT 

DEPLOY~ AFTER THE FAILURE OCCURRED, THE DRIVER SIDE AIR BAG WARNING INDICATOR ILLUMINATED. A POLICE REPORT WAS NOT FILED. 

AND THERE WERE NO INJURIES. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOT NOTIFIED OF THE 

FAILURE. THE FAILURE MILEAGE WAS 26,000. 

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obffgation to respond this questionnaire. Your response may be used to assist the NiTSA in determining whether a Manufacturer 

sho.uld take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 

or a statistical summary thereof, may be used In support of the agency"s action. · 

c.e.cox.ctr
foia stamp















TUTTLE-CLICK 
FORD LINCOLN 

1, 1 N : oLN ~ 
TUTTLE I CLICI( 

& COLLISION CENTER 
43 AUTO CENTER DRIVE 

IRVINE, CA 92618 

lj\~MCiCRSi;fJ,.o;r 

wf Qui,lr Ltrne 

(949) 472-5200 r1UU:!~ OOOE' t',. ,._t Uil 

Visit our website @ www.tuttleclick.com 
EPA# CAD981978364 

"°"·~ ~~& 
s•··,o 

BAR. # AAD-080698 

,A.l.M$Gl f l,V,N(I mooci::vn: 
NADER OSHANA 42 16 1249 12/15/16 

LABOR .. ••• ----- · · · · · -
J# 1 FOZAM.l MA BO Y 1 CHCS) :3556 

TEARDOWN & INSPECT VEHICLE fOR DAMAGES TO PREPARE ESTIMATE 
FOR AUTO CLUB , NOTE: DISASSEMBLY MAY PREVENT REASSEl13LY. 
REPAIRED PER ESTlM/\TE 
REPR FRT END 

PARTS · - · · ·OTY · · -FP-NUMBER · · · · · · · · · · · · · · -DESCRIPT10N· · · · - ·· -LIST PRICE-Ulm PRICE · 
I 6S4Z -17D957 -DA COVER 444 ,52 238 ,48 
l SS4Z- l 7C882 -AB ISOLATOR ASY 107 95 69.20 
1 5S4Z•5810812 -AA CROSS MEMBER 258 .84 185,15 
l 5S4Z -8200 ·AM GRILLE ASSY · 130 .41 64 .69 
1 7S4Z-13008-E HEADLAMP ASY 219.03 219 .03 
l 7541 -13008-F HEAOI.MP ASY 219 .58 219 ,58 
1 5S4Z-16K689-M STRIKER ASY - 52 .30 52 ,30 
1 6S4Z-16700·A LATCH ASY · H 143.99 95,23 
I 6S4l·8A284 -AA RETNFORCEM NT 371 38 265.65 
1 5S4Z-14B056 -AC MONITOR - AIR 418 .27 418 .27 
l 6S4Z-5461L809 ·C SEAT BELT ASY 219 .45 219 .45 
2 VC -7-B ANTl -FREEZE 17 .95 16 .71 
1 RADIATOR 135 .00 135.00 

114,00 114 .00 

200 .11 132.35 

1 AC -~ 
INV# -

1 5S4Z·6038 -CB BRACKET - INS 
TOTAL PARTS 

MISC ·· - ··-CODE-· -···· ·DESCRIPTION·· · ··· · · · · · · · · - " •· • · - .. · .. -CONTROL NO· · -- · · · 
2P02A 9X PARTS BODYSHOP DISCOUNT 

JOBII 1 TOTALS· · · · · · · · - - · · · · · · · - • · •••• , , , · •• · • .•• - - - • , - - , •• • • - • -

TOTAL - MISC. 

LABOR 
PARTS 
MISC 

' ~ JOB# 2 C:HM.G :S· 
JOB# 1 JOURNAL PREF IX F2CB J08# l l OTAL 

0 LABOR· · · · ·· · · · · · · .. · · - - .. .. ····· · .. 
l Jlf 2 93 0'lJ#.1 fJ.M PAI 
~ REPAIR Jl R ESTIMI\TE 8 REPAIRED PER ESTIMATE 

RffN rRT END 

I G. 0. G. & SUPPL! ES· · - -• • · • · · - · - . - • • .. 
~ 1.0 PAINT MATERIALS 
r. 
'~ JOB# 2 TOT Al S- .. · - · .. - - · · · .. · · · · · · · · 

@ 

TECIHS) 13556 

430.000 /UNIT 
TOTAL • GOG 

LABOR 
G.O .G . 

MO: 
IMPORTANT 

rou m"'{ rec.,.ve a service Queshonna11e irom For\J 
MOl!lf Co in the nf\Jt! lew wee s I lorany 1easo~ you 

744 ,20 can1101 g111e 1la "COMPt.ETF.LY SATISFIED' please 
contact the Custoffll!f Ae1a1,ons Cei,10, Of your 
Servw;e ,l,d\l,sor immedlaoelyl V0ur sa1lsfae11or. +sour 
~ l coocem Bl TuUle-COa. Ford Lmeol & c.~11,s,on 
Center ThanK You 

I Al'.KNQ',fj1 EOG' ~(CilPT or ll-lE 1W1iS ~Nil CII 
l tSlE.IJ 

238 ,48 
69.20 

185. JS X 
64.69 

219 .03 
219 .58 

52.30 
95 .23 

I A\;~vv,tJ:0(,£ NOTICT "NTl PIV,l AP1'110VAl or 
At I tMC,!1F"5 1'·1 f'HF OH,GlliAI. •,; 1M~1 i:O Pl'l!Ct 

~1"1 ,u lat trbt uav 110.- ,,,_ rt,vo,it IIY ~ "lflCt H trfll"ll!.,,. 

l• l'tQl OlOod uo w!Wn ~ bl.l:'t)t'to, ~vYl ur rwlte* 111 

OOffl?!Offe>n, 
hOTIOC 11) CO~Uf.<[R Pl.EAS~ Afll,Olt,ll'ORJANJ .-ronM,I, 

265. 65 ::.:w:!i/:,,::1~ . ~~\~~::v/~c~=~ o~:~~:! 
4}8.2] PAITTSYO\.IWIU BENafll'!Et)UPONTll[lR6RfOVAL. 

219 .45 1---------------1 
33.42 

135 00 
114.00 

132 .3!> 
2461. 80 

·22156 
221.56 

744 .20 
2461 .80 
-221. 56 

2984 .44 

~00 ,l)O 

FOR YOUR CONVENIENCE. 
SERVICE P,t,RTS AND COUJSION CENTER HOURS, 

MON.· FRI. 7:00 a,m, · 7;00 p.m. 
SAT. 8:00 t.m . · 5:00 p.m. 

FO\"/Eli Of ATTOFlNE Y 
n,,- ,mM,1;1qo111(1, no,r,1 hfH' ,.,H~ IM11rett, In, tn• 
c.:uoa1/Je1at1Qr1 Qt ,.apt,tif".l; nmde lo ln~u,01.1'~: autnnwb~ll1 
,100 """'hV gw11 10 ,.,.,~ runtE ,LIC FORll 
l.l'ICOU'I ,II COLU ION (;ENTi:11 lnou,eo·• Wlwftl -0t 
.,1,ornt,y tt:t 111n (1 1 ~nt'kJl!:-C! .Jf1)' cl'l~iu, ,lt'11'1,r •.ke ttli 
n,8 p. yrd'ill lO In u,1.c:J. Jf' I -env ,M,.81:iH lr'lftt~l t:J iltS 
3o•Hen1~111 lut 1r ,svrad's tlb111, ~ , L1amuL_J1J \() ll"lo ilbl.1~8 
.,-,d~f~ni'a-u'tCJTH,jlJ1lt1 

430 .00 1-----,-----.-----1 
430 .00 

400 .00 
430 .00 

JOB/I 2 JOURNAL PREF1X F'l.CB JOB# 2 TOTAL 830.00 
i "ALWAYS BRING YOUR CAR HERE FOR FACTORY AUTHORIZED PARTS & SERVICE" 
I! NQllOE,ifO CONSUMER: PLEASE ~JtelfMPORTANT WAf'\&9tN~Yi~~ °'1.1. ijb,~K. ....... :.:::L' t 'll-1 



fil L I N ' ( t.N ' TUTTLE v:~ CLJCI< 

~ ( t· 1l llirdf ir ~~ 
' "" .. 

TUTTLE-CLICK 
FORD LINCOLN 

& COLLISION CENTER 
43 AUTO CENTER DRIVE 

IRVINE, CA 92618 
(949) 4 72-5200 

.,.,-, 
IP I ,MCTC~Sr;,t;!fjL 

,-Jlluic/rLane 

Visit our website @ www.1utt1eclick.com 
EPA # CAD981978364 
B.A.R. # ARD-08O698 

AOVJ~t)tj 

NAD R OSHANA 
f:\C 'fP 

421 1249 -~1/Fo'RD/FOCUS/SDN 4DR r,Htv~ii't OM E 
10/04/06 5 

1111
~

1
~"°H P 3 4 N 4 7 W 

Fl" E ,IA 

l'El~f~N 
P.O .. ~ [DUN_ === 1!:~~~22;16 

LABOR· · · .. .••.••... . . 
Jlf 92FOZAMl MA CH 
Added Operation (2NATHANO@ 12/14/2016 17:02) 

REPAIR PER ESTIMATE 
REPAIRED PE.R ESTIMATE 

JOB# 3 TOTALS·· · 
LABOR 

JOB!t 3 JOURNAL PREFIX F2CB JOB# 3 TOTAL 

ESTIMATE· · · · · -· · · - · · · · · · · · · · · - · · 
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING 

OOJGINAL ESTIMATE OF S4405 .36 (+TAX) 
COMMENTS · · · · · · · · · · · · · · · · 
AAA 012563085 FRT END 
-· LEFT FRONT SEAT BELT [NOP 
··AIBAG LIGHT IS ON 
·· OWNER WENT TO APPLY BRAKE ANO VEHICLE ACCELERATED 
11 -29 9:38 L/M TO OWNER RE: UPDATE ON THE REPAIR AND EMAIL COPY 
OF ESTt. ALSO . 
12 ·15 2:45 ADVISE OWNER VEHICLE 15 READY FOR PICKUP . 

RECOMHENDATIOOS · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 
AAA 

10TAL5 · · · · · · · 

*" t:1'**""*···-·* ·•.lktt+II'**** 1>*"**-lc*****"**** 
• [ J CASH [) CHECK CK NO . [ J * 

[] VISA [ l MASTERCARD [] DlSCOVER * 
* [ J OTHER [ J CHARGE 
* DATE / / 
**********Ir«******"'*****************•*********** 
WE NOW OFFER 24H0/24K HILE LTD WARRANTY EXCLUDING HA[NT & 

~ WEAR ITEMS, AND COMMERCIAL VEHICLES. SEE HANDOUT FOR DETAILS 
~ *****1>******-*'*' *** ************AU**ir- **"*** 
!:: * THE TUTTLE-CLICK AUTOMOTIVE GROUP WOULD UKE YOUR 

PERMISSION TO CONTACT YOU USfNG THE PHONE NUMBER YOU 
~ PROVIDED . BY SIGNING TiilS FORM. YOU AGREE TO RECEIVE 
~ AUTOMATED TEXTS AND/OR PRE -RECORDED VOICE MESSAGE AT THE 
~ NUMBER PROVIDED ON THIS FORM. THIS MAY INCLUDE RELEVANT 
~ SALES , SERVICE , MARKETING AND/OR OTHER GENERAL INFORMATION* 

TOTAL LABOR ... . 
TOTAL PARTS ... . 
TOTAL SUBLET , . , 
TOTAL G.O .G . ... 
TOTAL MISC CHG . 
TOTAL MISC DISC 
TOTAL TAX ... .• . 

TOTAL INVOICE$ 

n. o 

377 .30 

377 30 

1521 .50 
2461 .80 

0.00 
430 .00 

0.00 
-22l.56 
213 .62 

4405.36 

D U P L l C A T E I N V O I C E 'lr1rl<A-lf-k***********"********* 

"ALWAYS BRING YOUR CAR HERE FOR FACTORY AUTHORIZED PARTS & SERVICE'' 

MD: 
IMPORTANT 

You ~ receive a &eMce Q1J~loon;11re hom FOid 
Motor Co 1n 1he ne.kl lew waekS II lo, anv ,e.i,on yoo 
camOI give us ·COMPLf)cLY SATISFIED" Olease 
GO!llQol the CWIOIT\et F1c1a11oos Center o, your 
Sa,v1oe Advisor imrnedia1e1yl You, sa1islae11on ,s our 
I 1 oo~cern al Tu\lle-CloCI< fo,d L<r1coln & Colll&oo 
Cenw Thar,k You 

1 flCl\l!Ol'ILEOOE <W'»'T 01 lo 11, i>,\IIJS ANO LABOR 
STEO 

I AC NOWlU)<lE NOTICE /\NO O!lAl A~PROVAL OF 
IJ'J 1~1~R£.O.S~IN TflE OAIGllll~L f.5TIIMT1'0 PillCE 

X 
f"~l\l db1J1,- p•r dfty- !\nOIQl4 cMrg4t rn.-y tie lfl'$K'lleci If !f'Mlc:i~ 
1, ,.0, o•tJl.•d \ll ,.10.t11 11'11"4"- ~hna 4•'f• o, noilc:o of 

ti&m~fl'1Mf. 

.. ,mci TO C0004JMM;Pl£Alic lleAO IM~011'T~tl1' INFOIIMA, 
110ff OH fHt ACX ALl P,\f!Tg M ~ NEW U~lf.SS 
01'tt£flWISE ~IOl(lAn,l ,. YOU H•Yt ill'ECIAl O~oa<ED 
PA~ ~OU WILL 6E00Tlf1ED l/PO,. ll<EIA ARRIVAL 

FOR YOUR CONVENIENCE. 
SERVICE PARTS ANO COUISION CENTER HOURS. 

MON.· FRI. 7:00 11.m, • 7:00 p.m. 
SAT. 8:00 a.m. • 5:00 p.m. 

POWER OF ATTORtlE't' 
Thu ~000!~°'1~ i,1)(0111<11 er c al•fiCI '1n4Yr90 . 101 !ht 
ennsidesahon ffl ,epslts made lo 1nametr1.· 01Jn"1t)fill• 
<loo h<! hv QJB•ll IO ,'10 iLITTtE-<:LICI( ~onn 
LI NCOIJ! A COL~ISION CENTEII lnM110<1'l l>C>Wlff t>1 

qI10,~,v In •'ll" er"'"'""" •nv c"'1ci,s •lldiof 0,,.11& 
"1 d• p,,yl){>/o 10 lr>S\lf.,,,, d~U a,oy r8',>otOo lher&IU Bi 
10\Momutw Jm "1surnd·~ r.1F111n IClr 1hmHJOfl5 10 lho 11bovr1 
tJ1.1 otlbi\d ,11,1ft.rmob1l& 

NWeero CONSUMER: PLEASE R&A:8PIMPORTANT WARR.ANT'UN@iUMO&@tJ ~~K. -=~~==,.,..,.....,=~--= 



Tuttle-Click Collision Center 
43 Auto Center Drive, Irvine, CA 92618 

(949) 47U394 
Fa,t: (949) 472-5363 

Date: 
Estimate ID: 

Estimate Version: 
Supplement: 

Proffle ID: 

Tax 10: 953513528 BAR#: ARO00080698 EPA#: CAO981978364 

Supplement Delta Repo,_____ 
Comparison of Estlmate...-isupplement O and Supplement 1 

Oa~e Assessed By: N11than 0 
Supplamentad By; Nathan 0 

Insured: 
OWner: 

Vehicle Description: 2007 Ford Focue ZX4 SE 
Date of Loss: 11/17/2018 

rwr:rrn nu tr 
2 
1 /F Fl 12/19/2016 08:16:34 AM 
AAA 

Line Labor Line Item Dollar Labor CEG 

Item Type Operation Description Part Type 

Chang&<! Entries 

11 BOY REMOVE/REPLACE R Frt Combination Lamp Assembly USED 

S1 11 BOY REMOVE/REPLACE R Frt Combination Lamp Assembly 7So4Z 13008 E< 

15 BOY REMOVE/REPLACE L Frt Comblnotfoo Lamp Assembfy USED 

S1 15 BOY REMOVE/REPLACE L Frt Combination Lamp Aasembly 7S4,Z 13008 F< 

20 BOY REMOVE/REPLACE Cooling Radiator •• QUAL REPL PART 

S1 19< BOY REMOVE/REPLACE Cooling Radiator "QUAL REPL PART 

21 AOO'LCOST Coolant 

S1 20< ADO'LCOST Coolant 

24 MCH REMOVEJREPLACE AJC Condenser -M •• QUAL REPL PART 

.S1 2J< MCH REMOVE/REPLACE AIC Condenser -M •• QU,'\.L RE.PL PART 

-Deleted Entries 
14 Lina Markup •.42().00 

16 Line Markup %20.00 

Added Entries 
14 LKQ CAME DAMAGE 

$1 36 BOY REMOVE/REPLACE Frt Eog Supt Mount .5S4Z 6038 CB 

S1 57 BOS ADD'L LABOR OP 
...... , .... FINAL BILL _,_ .. __ 

Existing 
s, 58 BOS AOO'L LABOR OP ....... OWNER PROVIDED WITH COPY OF .... H Existing 

59 -,~ .. ESTIMATE & FINAL BIL.L -~-

Global Changes 

No Decll.u:Ub!e, Customer Responsibility, Labor Rate, or Part Adjustment chang98 were made. 

ESTIMATE RECALL NUMBER: 11/28/2016 15:53 :0 

Software Version: 7.1.212 Copyright (Cl 1994 - 2016 Mltchel1 l111emat1onal 
All Righi.I ReHrved 

Amount Units Unit 

85.00 • INC 0.2T 

219.03 < INC 0.2T 
85.00 INC 0.2T 

219.58 < tNC 0.2T 

180.00 . ' 1.7 1,7T 
135.00 '< 1.7 1.7T 

22.00 ' 0.0 T 
33.42 ' < o.o T 

142.00 1.1 MT 
114.00 "< 1.1 1.1T 

11.00 0,() 
17.00 0.0 

0.0 
132,35 0.6 0.6T 

! o.o· 
o.o· 
0.0 

Page 1 ol 2 



ESTIMATE RECALL NUMBER: 11/28/201615:53:01 

Software Version: 7.1,212 

Date: 1211912018 08:17 AM 
Estimate !O: I I I I 

Estimate Version; 2 
Supplement: 1 (FF) 12/19/2016 08:16:34 AM 

Profile ID: AAA 

Atnount 

Orlgl,1al E$timate: 4,108.24 
Supplement 1 297.12 

Orig Total Tax 192,35 
Supp 1 Total Tax 212.67 

Net Supplement Amount 297.12 

Net Total 

S1.1pp0 
Supp 1 

Copyright (C) 1994. 2018 Mit.chell lnternat!onal 
All Rlghtll Reserved 

Program Cale Versions 
7.1.212 
7 .1.212 

4,405.36 

Data Versions 
NOV_16_V 
NOV_16_V 

Page 2 of 2 



Estlma~al~: na::m: nu r 
Estlmate Version: 2 

5Up1)1ement; t (FF) 12119/2016 08:16:34 AM 
FINAL 

Profile ID: AAA 

Provided a copy of the appraisal and MPR brochure to the insured . 

Tuttle-Click Collision Center 
43 Auto Center Drive, lrvln.., CA 92618 

(949) 472-5394 
Fax: (949) 472-5363 

rax 10: 953513528 BAR#: ARD00080698 EPA#: CA0981978364 

(!amage l\9sesaed By : Nathan 0 

Supplemented By : Nathan 0 
Ctesslflcatlon: 

Condition Code: 
Date of Loss: 

Deductible: 
Polley No: 

Insured: 
Owner: 

Address: 
Telephone: 

Descrlptlon: 2007 Ford Focus lX4 SE 
Body Style: 4D Sad 

VIN: 1FAHP34N47'.fu 
Mileage: 26,356 

OEM/ALT: 0 
Color : Aqua Blue Metallic 

Appr,ilaed For: Benilyn Locqulao 
(714) 435-8437 

Type ot Loss: Collision 

Ctatm Number: 

LAGUNA WOODS, C~ 

Mitchell Servio1t: 910626 

Contact Phone; 

O,-lve Train: ~ D 
License: ....... 

Search Code: None 

Options: PASSENGER AIRBAG, POWER LOCK, POWER WINDOW, POWER STEERING, REAR WINDOW DEFOGGER 
AIR COf\lOITION, AM/FM STEREO, DRIVER AIRBAG, CO PLAYER 
POWER ADJUSTABLE EXTERIOR MIRROR, FIRST ROW BlJCKE.T SEAT, CLOTH SEAT, MP3 PLAYER 
KEYLESS ENTRY SYSTEM, REAR BENCH SEAT 

Line Entry Labor Line Item 
Description 

Part Type/ Dollar labor 
Units Item Number Type _O~pe_r_atJ_on ____ _ 

2 
3 

4 
s 
6 

7 
8 

9 

10 

S1 11 
12 
13 
14 

BOY 
008194 BOY 

REF 

008205 BOY 
008207 BOY 

REF 
BOY 

005645 BOY 

005658 BOY 
BOY 
BOY 

OVERHAUL 
REMOVE/REPLACE 
REFINISH 

REMOVE/REPLACE 
REMOVE/REPLACE 

REFINISH 
REMOVE/INSTALL 

REMOVE/REPLACE 

REMOVE/REPLACE 
CHECK/ADJUST 
REMOVE/INSTALL 

Frt Bumper Assy 
Frt Bu1nper Covar 
Frt Bumper Covar 
LK.Q PART SEARCH WITH LAKENOR 

562-944-6422 NOT AVAIL REF 4365727 
Frt Bumper Impact Absorber 
Frt Bumper lmpo1ct Bar 
Frt Impact 9ar 
Flt Bumper Co\fer 

Grille 
Front Lamos 

R Frt Combination Lamp AHembly 
Headlamps 
Grille Asay 
LKQ CAME DAMAGE 

ESTIMATE RECALL NUMBER: 1112812016 15:53:0 
Mite hell Data Verslor,: OEM: NOV _16_ V 

Software l/er11lon: 7.1.212 
Copyright (C) 1994 • 2016 Mitchel! International 

All Rights Reserved 

Part Number : Amount -----

6S4Z 170957 OA 

5S4l 17C882 AB 
5S4Z 5810812 AA 

5S4Z 8200 AAA 

7S4Z 13008 E 

1.7 # 

238.48 INC 11 
C 2.5 

69.20 INC 
185.15 1.5 # 

1.4 
JNC # 

64.69 

219.03 

INC 

INC .I/ 
0.4 

INC 

Page 1 of 4 



Sf tS 005'659 BOY 

16 005689 BOY 
17 005690 BOY 
1e 005695 eoY 

$1 19 005697 BOY 

$1 20 936003 

21 
22 

S1 23 

000118 
000117 
005725 

MCH 
MCH 
MCH 

24 005767 BOY 
2S 005768 BOY 

26 
27 

28 
29 
30 
31 

32 
33 
34 
35 

S1 36 

001736 

008849 

008850 

000210 
000211 
008082 

005951 

BOY 
REF 
BOY 
REF 

BOY 
REF 

MCH 

MCH 
MCH 
BM 

BOY 

37 008103 BOY 

38 006037 MCH 

39 

40 008781 BOY 

41 936012 
42 936014 
43 938018 
44 

45 

46 
47 
48 
49 
50 

51 

52 
53 
54 
55 
56' 

S1 57 
S1' 58 

59 

933036 
933003 
933018 

900600 
900500 
900500 
900500 

900500 
900500 

BOY• 
BOS• 
BOS• 

REF 
REF 

80S • 
BOS• 
BDY • 

BOY' 

BOS • 
BPS• 

REMOVE/REPLACE 

ALIGN 
REll,\OVE/REPLACE 
REMOVE/REPLACE 

REMOVE/REPLACE 

AOD'LCOST 

REMOVE/REPLACE 
REMOVE/REPLACE 

REMOVE/REPLACE 

ALIGN 
ALIGN 

REMOVE/REPLACE 
REFINISH 
REPAIR 
REFINISH/REPAIR 
REPAIR 
REFINISH/REPAIR 

REMOVE/REPLACE 

REMOVEIREPLACE 
REMOVE/REPLACE 
REMOVE/INSTALL 

REMOVE/REPLACE 

REMOVE/INSTALL 

REMOVE/INSTALL 

REMOVE/REPLACE 

ADO'LCOSi 
AOO'LCOST 
ADD'LCOST 

AOO'LOPR 

AOO'LOPR 
AO0'LOPR 
AOO'L OPR 

ADD'L OPR 

ADO'LCOST 

ADO'L LABOR OP 
AOO'L LABOR OP 
REPAIR 
REMOVEfREPLACE 

ADO'L LABOR OP 
ADO'L LABOR OP 

L 'FrtComomauon Lamp ssemoLy 
_t:!,q_gg_ 

Hood Panel 
Hood Striker 

Hood latch 
coot111n 

Coollng Radiator 

.Allc.tltional CAAt!S & Matorlals 
Coolaf\t 

A/C /Heato,Nentllation 
Evacuate&. Recharge AIC -M 
A/C Refrigerant Recovery -M 

AIC Condenser ·M 
Fron Fehder 

R Fender Panel 
L Fender Panol 

F 011 I .,, r • r lu n 

Frt Body Radiator Support 
Radiator Support 
R Frt Body Side Rail ..S 
R Frt Body Side Rail -S 
L Flt Body Side Rail -5 

L Frt Body Side Rall -S 

Air Bag SYJtem 
Oiaable & Enable Air Bag System -M 

Air Bag System Dlagnosi& -M 
Air Bag Restraint Control Module -M 
Ctr Conso1e 

Englne/Trnni;,Mounts 
Frt Eng Supt Mount 

Air Cleaner 

Air Cleaner Any 
Emission Sygtem 

Emlulon Sys Purge Control Valve -M 
AT RIGHT FRONT RAIL 

Seat Bells 
L Frt Seat Bell 

Adl,lltlonol Costs & Matert,115 
Haurdous Waste Disposal 

Fle11 Additive 
R134A Freon & OIi 

UNRECOVEREO 
INCLUDES OIL & OYE KIT 

Addillonal Operalloos 
S~etmetal Pull 
Tint Color 
Mask For Overspray 

Oe-Nlb And Finesse 
Clear Coat 

A<ldltlouat Costs & M?teria ls 
Paint/Materials 

Spec)al/Manual Eot!Y 
COVER CAR FOR PRIMER OVERSPRAY 

MASK ENGINE ·3M TAPE 
SET CAR FOR SHEET METAL PULL 

ALUMINUM RVTS @REINF BAR ABSORBER 3@2.11 

Ot,4E TIMEU$E 
., .... -.... FINAL BILL ... ......... . 

·•-••OWNER PROVIDED WITH COPY OF ...... 

•- .. •••ESTIMATE & FINAL B!U.0
-•• .. 

ESTIMATE RECALL NUMijER : 11/Z8/20181S:53:0~ 
Mite hell Data Version: OEM~ NOV_ 16_ V 

Software Version, 7 . 1.212 
Copyright (C) 1994. 2016 Mitchell lnternaliona.l 

All Rights Reserved 

Date: 12/19/2016 08:17 AM 
Estimate ID : 

Estimate Version: 2 
Supplement: 1 (FF) 12/19/2016 08:16:34 AM 

FINAL 
Proflle 10: AAA 

1S4Z 13008 F 219.58 INC '# 

E1tlstlng 
SS4Z 16K689AA 
6S4Z 16700 A 

.. QUAL REPL PART 

" QUAL REPL PART 

Existing 
Exietirtg 

6S4Z 8A284 AA 

El(lstlng 

Existing 

5S4Z 148056 AC 

5S4Z 6038 CB 

E11h1tln9 

6S4Z 54611809 C 

Sublet 

Sublet 

E~l11t111g 
New 

Existing. 
Existing 

0.5' 
52.30 ·0.2 
95.23 INC # 

135.00 • 1.7 

JJ.42 • 

1,4 11-

0.3 # 
114.00 • 1,1 

265.65 

418.27 

' 132.35 

219.45 

5.00 • 
2.50 • 
6,50 • 

0.5'# 
0.5"# 

4.2 # 

1.5 

1.0·'# 
o.e· 
1.0'# 
0.8' 

INC 

1.3 # 
0,5 # 
0.4 

0.8 

0.5 # 

0.3 r 

0.8 # 

2.0· 
10.00 • 1,0• 

1s.oo • o.o· 
0.$ 
1.0 

377.98 • 

3.00 • 0.2· 
3,00 • 0.3' 

2.0• 
6.32 • 0.0' 

o.o· 
o.o• 
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• - Judgment Item 
# - Labor Note Applies 
C - Included In Clear Coat Cale 
r - CEG R&R Time Used Fot This Labor Operation 

Customer provided copy of the estimate . 

,. Labor Subtotals Units Rate ---
Body 19.5 38,00 
Bdy-S 1.5 38.00 
Reflni&h 8.5 38.00 
Mochanlcal .u 77.00 

Non-Taxable Labor 

Labor Summary 

Ill, Additional Coste 

Taxable Costs 

34.4 

Sale& Tax 

Non-Taxable Costs 

Total AddlUonal Coats 

Paint Material Method: RMC 

Polnt(s) of Impact 

12 Front Center (Pl 

Insurance Co: AAA California 

Add'I 
Labor 

Amount 

o.oo 
25.00 

0.00 
0 .00 

@ 

ESTIMATE RECALL NUMBER: 11128/2016 15:53:01 
Mltchell Data Veraion: OEM : NOV_ 16_V 

Estimate otals 

Sublet 
Amount 

0.00 
6.00 
0,00 
0.00 

8.000% 

Totala 

741,00 
88.00 

323.00 
377.30 

1,529,30 

1,529.30 

Amount 

420.40 
33.63 

5.00 

459.03 

Date: 12/18/2016 08:17 AM 
Estimate 10: 

Estimate Version: 
Supplement: 1 (FF) 12/19/2016 08:16:34 AM 

FINAL 
Profile ID: AAA 

II. Part Replacement Summary 

Taxable Parts 
Part, AdJustmanls 

Sales Tax @ 

Total Replacement Parts Amount 

IV. Adjustments 

lt\!luranca Deductrble 

I, 
II . 
Ill. 

IV 

Customer Respon!llbillty 

Total Labor: 
Total Replacement Parts: 
Total Additional Costs : 

Gross Total : 

Total Adjustments: 
Net Total: 
Lesa Original N&I Total: 
Net Supplement Amount: 

S1 : Nathan 0 

8.000% 

Amount 

2,434.70 
196.71-
179.04 

2,417.03 

Amount 

WAIVED 

0.00 

1 ,529.30 
2,417.03 

459.03 
4.405.36 

0.00 
4,405.36 
4,108.24 

297.12 

297.12 

Software Verslon; 7.1.212 
Copyright (C} 1994 - 2016 Mitchell lnternatlon11I 

All Rights Reeerved 
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tnspectlo!'I Sile: Repair Shop 
AddreH: 43 AUTO CENTER DR 

Irvine, CA 92618-2803 
(949) 472-5394 

Inspection Date: 11/28/2016 

Body Shop: TUTTLE CLICK FORD 
Addreu; 41 Al/TO CENTER DR 

IRVINE, CA 92618-2803 
Fa,c. Phone: (94,9) 586-8714 

Insured provided a copy of the estimate and IRP Brochure 

ESTIMATE RECALL NUMBER: 11128/201615:53:0 
Mitchell Data Version: OEM: NOV_16_V 

Software Veralon; 7 ,1.212 
Copyright \C) 1994. 2016 Mltchell lnternatlonal 

All Rlghhl Reaerved 

Date:---­Eatimete 10 ; 
Estimate Version ; 

Supplement: 1 (FF) 12/19/2016 08:16:34 AM 
FINAL 

Profile 10: AAA 

Page 4 of 4 




