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VEHICLE I 
17 digit Vehicle Identification Nurrbcr Located ~t bottom of windshield on driver's side Make 

2C3CCAAG1D~ CHRYSLER 

Madel 

300 

Model Yec:1r 

2013 

Fuel Type: 

~e G~l1'~ 

Transnissi:Jn Type Iii Antilock Brake Powertrain 

q _ Sfe. ~J IE Cruise Control 

FAILED COMPOl'l:NT(S)/PART(S) Jl'tEORMATION 

Vehicle Corrponent Code: 100000 POWER TRAIN 

Tire Make 

DOT No. (ExafT1]1e : OOTMAL9ABC036) 

Tire Corrponent Code 

Make: 
Seat Type : 

I a o e: 

CJ Original Equiprrent 
Prior Re air 

Installation S stem: 

Failed Part : 

Failure l.Dcaton: 

APPLICABLE INCIDENT If\FORMATION 

Incident Date(s) 

18-JUL-2016 

Crash Nurrber of Persons Iniured Nurrber of Deaths RePorted to Police 
N 

Narrative Description of lncldent(S), Crash(es), and Injury(les). 
Please describe { 1) events leading up to the failure, (2} failure and Its consequences, and {J) what was done to correct the failure; 
l.e , parts repaired or replaced (and If old part Is available). 

n.• THE CONTACT OWNS A 2013 CHRYSLER 300. THE CONTACT HAD NOT EXPERIENCED MN FAILURES PRIOR TO BEING REPAIRED PER 
NHTSA CAMPAIGN NUMBER: 16V240000 {POWER TRAIN). SHORTLY AFTER TI,E DEALER'S REPAIR, THE VEHICLE DRASTICALLY REDUCED SPEED 
WITHOUT WARNING. THE TRANSMISSION GEARS WOULD NOT REMAIN IN THE GEAR THAT WAS SELECTED. THE VEHCCLE WAS TAKEN BACK TO 
THE DEALER, BUT TI,E FAILURE COULD NOT BE DUPLICATED. THE DEALER INDICATED lliAT MORE 1liA O E TECHNICIAN MAY NEE_I) TO 00 
FURTHER DIAGNOSTIC :res.:IING, THE MANUFACTURER WAS NOTIFIED. THE FArWRE MJLEAGE WAS NOT AVAilABl£ IN .4. :5 ~ lf, 5 0 

CAR,. EA-rL~D C,vi +h WA'-f H- e r9F ~J,e S.,-t yt) ilAY- p « Ii' ?fl/I<. 4 F c~ f-lA v, "'d -ro Wr:t, r 14- V)l\ (!)M tl., th e.7.. st L. l 
c wu..t..d nor R f;91~ C.11-~. -:r~ t..c/ VY\~ -rhey s +/'-1... w t- 't t.'-IG . 

p rt/ u \,t -t He, v To ~c J911'l. W' Y c~~ J'l.f -fht1.1T p "'+ r tteAcl j ,, 
' Or ~ · M , C ., 

The Privacy Act of lll74· Public Law 93-579 This Informat ion ts requested pursu•nt to euthorlty vested In the National tiigh-y Traffic Safety Act and subsequent 
amendments. You are under no oblftla t lon to respond this quectionn.aire. Your respons., may be 114ed to assist the MtTSA In determl"IIID whether II Manuracturer 
should take appropriate 11ctlon to c,orrect • Hfety defect. If the ~SA proceeds with administrative e nforcement or li tlgatioon against a manufacturer, your rHponse, 
or a su,tlstk:al summ;iry thereof, may be used In support of the agency's action. 
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