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Warranty Enhancement Notification - ZLD
Re: <VIN>

Dear Lexus Owner

At Lexus, we are dedicated to providing vehicles of outstanding quality and value. As part of our continual efforts to ensure
customer satistaction, Lexus would like to advise you of an enhancement to portions of your Lexus New Vehicle Limited Warranty.
This program will extend the warranty coverage for repairs related to any cracked and/or sticky/melting Dashboards (Instrument
Panels) as a result of heat or humidity on 2007-2008 model year ES 350, 2003-2008 model year GX 470, 2004-2006
model year RX 330, 2007-2009 model year RX 350, and 2005-2008 model year RX 400h vehicles.

Please Nole: Dashboards can become cracked and/or sticky/melied over e foe a number of dfferent reasons and under a number of different circumstances
# the Dashboard has become cracked and/or sticky/melted as a result of heat or hurudlty, the repair will be perforrmed af no charge as soon as parts become
available

What should you do?

At this ime Lexus 15 currently prepaning the necessary parts to impiement this Warranty Enhancement Program, and anticipates that it will take
several months to finish preparing and obtaining the necessary parts  Therelore, we are nolifying you of the upcoming watranty enhancement
program and providing means for you to seek reimbursement for any out of pocket costs you may have incurred in making previous repairs to
cracked and/or shcky/melting Dashboards as & result of heat or humidity

We will send you another owner nolification letter once sufficient parts have been prepared and oblained for replacement due to this cosmetic
condition. If you have not experienced the condition described there is no action necessary al this tme. Please apply the sticker below to your
Owner's Manual Supplement/Warranty & Services Guide Information booklet for future reference.

Warranty Enhancement Program Details

This Warranty Enhancement Program prowdes a Primary and Secondary warranty exlension to your
vehicle’s “New Vehcle Limited Warranty” as ¢ apples to the Dashboard (Instrument Panel) The specic
condttion covered by this program is a cracked and/or sticky/melting Dashboard in a covered vehicle as a
result of heat or humidity. If the condition 1s venlied, the repair wil be periormed in accardance with the

applicable Technical Service Bulletin under the terms of this Warranty Enharcement Program Peel and Stick labe!

o The Primary Coverage oflers warranty ennancement until May 31, 2017, regardless o mileage or date onto the Owner's
of first use of the vehicle Manual

o Secondary Coverage supplements he Prmary Coverage tor soma awners by offering the warranty Supplement/Warranty
enhancement descrbed heren for 10_years from the date of first use of the vehicle, regardless of & Service Guide
mileage. For mstance, 4 you own a 20C9 RX 350 that was first used on January 1 2010, you are Information booklet

entilled to the warranty enhancement through January 1, 2020

Please note that this coverage s for warranty work performed for the covered Dashboards at an authonized
Lexus dealer only A maximum of one dashboard replacement can be perdormed, if eligble. under this
Warranty Enhancement Program
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* Plagse seo your Laxud doaler for sddilional dotads VIN #
Date of First Use

It you would like to update your vehicle ownership or contact infarmation, please go to www lexusdrvers.cam You will need your full 17-diget
Vehicle Identilication Number (VIN) to update your protile



if you have previously paid for repairs to address any cracked and/or sticky/melting Dashboard as a result of heat or humidity, please mail
a copy of your repair order, proof-of-payment, and prool-of-ownership to the following address for reimbursement consideration:

Lexus, A Division of Toyota Motar Sales, USA, Inc.
Lexus Customer Assistance Center L201
1900t South Western Avenue
Torrance, CA 90500

*Please refer to the attached Reimbursement Checklist for required documentation delails.

We have sent this nolice in the inlerest of your continued satisfaction with our producls.

Sincerely,

LEXUS, A DIVISION OF TOYOTA MOTOR SALES, USA, INC






