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October 27, 2016 INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

National Highway Traffic Safety Administration (NHTSA)
400 7thSw

Room 5232

Washington, bC 20590

888-327-4236

TTY 800-424-9153

www.nhtsa.gov

Dear Sir/Madam:

The Tennessee Division of Consumer Affairs would appreciate your assistance with
the enclosed complaint from || - Vnderstanding that the scope of this
complaint is not within the Division of Consumer Affairs jurisdiction, our agency is
forwarding this complaint to your department for review and appropriate action.

As a courtesy to the consumer, we are forwarding you a copy of this complaint.
Please feel free to contact || NI directly in order to discuss the issues raised in
the complaiftiorshould you need additional information.

Our-ageriey thanks you for your attention given to this matter.

Sincerely,

Moshe Cole

Consumer Protection Spec.2
615-741-4741

FAX: 615-532-4994. ;
mosheicole@tn.gov.
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Sent: Wednesday, October 12, 2016 9:00 PM OCT 1372016
To: Cansumer Affairs Dept of Commerce and Insurance
Subject: Consumer Affairs Complaint Form Division of Consumer Affairs

Attachments:

= This is an EXTERNAL email. Please exercise caution. DO NOT open attachments or click links from
unknown senders or unexpected email - STS-Security. *™

Formstack Submission for form Consumer Affairs Complaint Form
Submitted at 10/12/16 9.00 P

Address:
Notensville, TN
United States

© Wiliamson

. Antime
Name of Business! Crest Cadillac

Jeﬁ_ Gaﬂn

Business Address: 2121 Rosa L Parks Bivd

Nashville, TN 37228

(615y242-a242




Website 'Addresg:
Emall:

Type of Product or
Service:

Amount involved:
How did you pay?:

Please explain other
payment method:

Date of Transaction:

" Have you contacted the
“business about this.
complaint?: .

Who did you contact
about the complaint?: -

When did you contact the "

“business?:

What did you askthe
business to do?: -

What did the business
do?:

List all agencies you have -

contacted about this,
complaint:

-Have yeu-or the business -

filed a lawsuit regarding
this.complaint?:

Was this product or"
service advertised?:

*Brleﬂy describe your

complaint and inciude-all--

important facts. Use
Chronological order, by
dates

hitp://www.nashvillecadillac.com/
Jéfi.Gann @crest-cadilac.com . .,

‘Automobile.

£ 70000.00 .,

Other

_ The dealership serwced our 201 2GMC Yukon Denali XL and less than 2

weeks afterward it suddenly ignited into flames while my wife was driving
home. The value noted is an approx. cost of a new replacement vehicle plus
taxes and fees as well as valuables contained in the car. A

Aug01, 2016

. Yes

James Jones

Sep 1 5,:_20162

Replace or, Trade Product
No-action fo-date.

1.GM.
2. Farmers Insurance. :

No~

No:

1. The vehicle engine began making a knocking noise and we. requested

~ Crest Cadillac-to help. Crest sent atow truck and ook the vehicle in for:
‘repair.

- 2. After 3 weeks Crest aoknowledged that the vehicle engine lifters. had:.
failed and they re-built the engine. We recelved the vehicle after1 ‘month in

_.repair Thurs.,, 9/1, PM.



File #1:

File #1 - Copy: .

noise again and immediatély notified Crest via phone and email. James

Jones, Service Director, and Ryan Kimpton, Land Advrsor, did not respond..

immediately. James responded-later the following Week after the Labor- Day
holiday. During this period of time, we notified GM of the situation and- GM
advised us to request a comparable loaner car from Crest. James Jongs ™
agreed and began working to locate the loaner vehicle. The loaner vehlcle
was never made available.

4. Approx. 1 week later, my wife was driving home from her- otflce approx 1"1.; '
mrle from our home on Sunset Rd. in thlramson County, TN in route to..:..

significant shaking sensation throughout the vehlcte and the Stablll trac Irght

~ illuminated. She lost power unable to provide gas to make the car move and' :

it slowed. All gauges appeared in their normal operating range. Suddenly, a

'vehicle approaching from the opposite side of the road began alerting her to‘ _‘
fire and she noticed flames shooting up and around the drivers side door ..
appearing to come from underneath the vehicle. She applied the brakes to-.. -

try and stop the vehicle and take it to the shoulder of the road but the flames o

spread rapidly requiring her to roll out of the vehicle through the passenger
side door to save her life. The vehicle stopped in the lane and became
completely engulfed in flames. Brentwood Fire and Police responded to put:
out the fire and take a report. My wife, JJJillsustained bumps and bruises
but was not taken to the hospital. The vehicle was declared a total Ioss 3
witnesses names were recorded. :

4. We notified GM, Crest and Farmers Insurance concemmg the ﬁre .
rmmedlately when it occurred. GM initially opened an |nvest|gat|on to review -
the issue hiring Raytheon to perform a fact fi ndlng investigation to’ determing®
the root cause of the fire. The vehicle was towed from the salvage yard to-
another GM dealership in Columbia, TN dunng this time period. :

5. After approx. 3 weeks, GM came to the conclusion that the fire ohglnated i
from the engine compt. and they acknowledged that heavy engine repair:.:

had been performed before the fire. They refused to provide any part their
investigation results and suddenly closed the ¢ase’ statmg the frre Wwas not

. due to a product defect.

6. Farmers Insurance provided an initial settiement offer that wull not fully
cover the cost of a new replacement vehicle. We requested that Crest fully:
pay for the gap between what the insurance has provided us in settlement '
and the cost of a new replacement vehicle with similar features. o
7. Farmers Insurance has arranged to move the vehicle to their salvage

- yard to perform their own cause and origin lnvestlgatlon and this ts stlll
. pendlng

We are the only owner of our GMC vehicle and it was fully paid. Additional!y,-
it was serviced for its entire life, including our other new. GM vehicles;at: -
Crest Cadillac. We have been using Crest for new vehlcle purchases and
service for approx. 10 years

- We have emails corroboratmg allof the facts listed above that can-be

provnded at request

VIG\ Ie .

T

View File -



ks

File #2 - Co View File

T

 Direct Link to lmage

CFile #3 -

Fle#s: - [&h

DireE:t Lihk-to Image

‘s this anautomobile |~ Yes
omplanty:

Year: 12012
‘Make:, -7 GMC

Make - Copy: GMC

vin: . iGks2MEFsCRI

Signature: = E

Direct Link to Image

7 0ct 12, 2016
Terms | Privacy
Copyright © 2016 Formstack, LLC. All rights reserved. -
This is a customer service email.
Formstack, LLC
8604 Allisonville Rd.
Suite 300
Indianapolis, IN 46250

: Datemm




CUSTOMER #: _

NOLENSVILLE, TN

INVOICE.

PAGE 1

Crest CadillaC,

We add jaihe pleasure. of owaing a Cadillac

2121 Aosa L, Parks BlVd. NASHVILLE, TN 87228+ 615-242-4242
WEB SITES v el -cagifaceom  wwi.crest-hummer.con

SERVICE ADVISOR 72078 RYAN PIERCE KIMPTON

T COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE iN/OUT TAG
STLVER 12 | GMc YURON XI , 1 GKS2MEFEC 86573786894 [N
DEL. DATE PROD. DATE] WARHR, EXP. PROMISED PO NO. RATE PAYMENT NV, DATE )
03NOVi4 19
O03NOV14 Do 17:00 01AUGLE g.00l casu 31AUGLE
R.0. OPENED READY OPTIONS; ENG: 6.2 Liter 8FI
12:58 01AUG16 [15:06 31AUGLE
LINE OPCODE TECH TYPE HOURS LIST NET ___ TOTAL
A CUSTOMER STATES THERE IS A KNOCKING NOISE HEARD WHEN FIRST STARTING
THE VEHICLE WHEN APPLYING GAS GETS LOUDER AND FASTER CUSTOMER
HAS GMPP ADVISE BEFORE ANY FURTHER REPAIRS
ENG ENGINE CONCERN -
79063 WC (N/C)
1 12645725 (5)LIFTE (N/C)
112610046 (8)GASKET (N/C)
10 19258707 (S)BOLT (N/CY
5 12552840 (8)BOLT (N/C)
1 12637683 (S)GASKET {(R/C)
1 19207929 (S)GASKET KFr- {(N/C)
1 12346290 COOLANT (N/C)
1 319303975 (8)FILTER (N/C)
6 19293000 OIL (N/C)
1 15077362 (S)SEAL (N/C)
1 12617944 (S)CGASKET N/e)
6 11547135 BOLT (N/C)
2 11589264 STUD (N/C)
1 19299818 FLUID (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
., 86894 LIFTER COLLAPSED 5.80 REMOVED INTAKE AND LEFT CYLINDER HEAD.

i + REPLACED COLLAPSED LIFTER, CLEANED BLOCK SURFACE AND HEAD SURFACE,

,REPLACED HEAD CGASKETS AND ALL HEAD BOLTS. REINSTALLED HEAD. REPLACED
,EXHAUSm MANIFOLD GASKET AND EXHAUST BOLTS, REPLACED TWO EXHAUST STUDS
, BECAUSE THEY BROKE, EEPLACED INTAKE MANIFOLD GASKETS AND REINSTALLED
 INTAKE. REPLACED VRLV& COVER GASKET, CHANGED THE OIL AND PILTER AND
,FILLED WITH COOLAWT. TEST DROVE. OK AT THIS TIME.

Ehkhk kR kK bk khk b kAT Rk kR h ek F X R ARk d Rk khh bk Ak Fhhd
B CUSTOMER PAY DEDUCTIBLE 100.00
CDD CUSTCMER PAY DEDUCTIBLE

now T m W

CDD 0.00 0.00
PARTS: .00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: .00
**v\ i-******ir***w*************w***********************
€. LOANER
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE e JSCLAIMER OF WARRANTIES, | DESCRIPTION - TOTALS
{ herslyy authorize the @ et bemimiter sat oty do he done Aoy wih the PARYES) ARE THOSE WHCH MAY BE
R SRR B TRERINE | g e L
£ g e~ ity {)!’ o i
&x;a daia rg:s gansed unava:iamtéfz}f af ‘%ﬂs g” é{:z&;'s i parls shignents by 8 %—%ﬁ‘s’fon%pmé\m é‘g’éﬁg Eﬁ;{fm PARTS AMOUNT
ot & e [Tl b el S SR i bl | B PG e GRS, O LuE
yehicle bamain doso S ARt ey Tl lnantuss Pusedse ARG NETHERI T So SUNT
socura he smours 5 s Shereto, 1N THE EVENY OF MY nemw?eﬁ YMENTO AESUES OB AT A SR e
BuE 1 Shat %’qzspms;a SOR COST OF GO Welowe | i ToeEon G B S 8 s isC.craRcEs
el e AT ontEy FEee AL U ITEREST NOT RESHONSISLEFOR PEASONAL PATIS) AT senves Butes shAlL . Ct
IEWS LBFT I VERICE Wit m OUR POSSESTY, mcwnm GRLLPHOMES, | B RS TEAER "QIF OSSO IA ] TOTAL CHARGES
BADICS, TAPE BLAYERS, OR ARY, OTHER NONEAC m;%v £y MENT, E7C, THERE TP (SRR
Wit.&.. 8E A STORAGE Cﬁ:«&& f~ 10.00° PERDAY £O ¥ VEHIGLE E.E.FTWI‘!’H BIGARES pl V08 "oe Gor. 1055 Sr] LESS INSURANCE
DEALER OVER 30 DAYS. ot feap‘oﬂszbio for, gamage rees ,ae to lack of | DME, LOSS OF PRORIT. GR ICOME.
aniieezo, PABTS AND SRPUER Y VO Th 508 W | A onERKioeh AL DAMAGES.
SALES TAX
GHEVER OCCURS FIRST. S——
CUSTOMER SIGNATURE
X PLEASE PAY
CURTRMERE A HRSIER RERM TR TH{S AMOUNT
Ty AN . GEOATE BVGIGE £ XS 2 CUSTOMR CcopyY



cosron 3 _ (e »
7 Crest Cadillac

NOLENSVILLE, TN PAGE 2 We add 1 the /;Ieasure of owninga Cadillae
" = ' 2121 Rosa L. Parks Bivd. NASHVILLE, TN 87228 © 815.240404
WEB SHES: eww.crest-cadiiacoom v trashhummpreom

SERVICE ADVISOR:. 72078 RYAN PIERCE KIMPTON

COLOR YEAR MAKE/MODEL VIN LICENSE WELEAGE IN7 QUT ' TAG

STLVER 12 | GMC YUKON XI 1erszrErscriIEGEGIR 86573/86894

DEL, DATE PROD. DATE] WARR, BEXP; FROMISED PO NO. RATE PAYMENT INV, DATE
03NOVLd 14 :
03NOV14 DD 17:00 01AUGLE ‘ 0.00| casu 31AUGL6

R:0. OPENED READY QPTIONS: BNG:6.2_Li ter SFI :
12:58 01aUGLS 115.06 31AUGLE _ :
LINE OPCODE TECH TYPE HOURS LIST NET ___ TOTAL
LOAN LOANER ‘

: 79063 IK : g (N/C)

PARTS : 0.00 LABOR: 0.50 OTHER: ~ ° 0.00 TOTAL LINE C: ©0.00

EHFAFA AT AR AERRETERAEAEARER R R R A TR A AR T AR AR AT I AR Ak xk

D BAILEYS WRECKER; InvE [0+

SUB SUBLET
o 99% wWC e e . LWy
SUBL BAILEY'S WRECKER e
; WC » (N/C)
PARTS: .00 LABCR: (.00 OTHER: 0.00  TOTAL LINE D: 0:00

RAF R FREATHAAAT LAY RRAI L AR LTI RETR R KL H A dx KR Ak kdokdhok &k

E *No Interval Due Vehicle, ﬁzstory Indzcatesme Malntenanca Interval Due
.- NIDB MO INTERVAL B BASTC :
: TS0E3 . INC ST € 20 AN

RPARTS: G.00 LABOR: 0.00 OTHER: Q.00 TOTAL LINE E:: - 0.00

ok RERKERAT W TEAEEERT R I I AAF AT AARATE A b b dh ok A kTR rh &k

F *Perform Multi-Point Inspection
ST SHOWRCOM TREATHMENT EERE . :
79063 IPS ] (N/C)

PARTS : 0.0 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00

HERA RN A I AT R A AR T A e d AR F AL A E AR T I FEF T REA T RFRA T AT S A H 2Kk

BST: 125.48 OLpO@le 2Z2:58 sA: 72078

BB e o FA B e R ek R R R Rk K R R A kek e R e R

##**THANK YOU FOR YOUR BUSINESS!!!*Ar##krsaks

FAAKKIE AR EH LA R R RIARRRARR AR LA TR LRk ARk d k*oh Rk

TERMS: STRICTLY CASH UNLESS A’?RAN”‘"M&N& s MAI}E ‘e gﬁg*@'ﬁgﬁggg@gﬁgﬁgsn"gg oo- DESCRIPTION.., | - . TOTALS' L
i hgreby aviherdse - repalr work hareinalter sal Befiy 187 hE 00 W, 3 mosa INHIEY Ay ac ’ P L TONEY L
nm?;;ssgw {u’z;mﬁai end s ag;% 55%?%0 Bm{ ot zesams;azgi for f;;gs, o i 2 %’{”f,é%f W ;&ﬂ : g@{%mwgne% iEs %9‘ LABOR AMOUNT _ 02008
St @HLILS 10N N vahi i3 28, OF SYeEingy caugel . . . B . 1 i
;Qf a?y geégagg %ﬁ& ‘b wgymiab*é%y{giﬁ ;fgﬁs éf (%ia;%{}m pa:g;z; gg;{;;g {g@ g&f& g%é §3 m m#}?sz’% ﬁ?%gfxﬁ @Gw;%}g PARTS AMOUNT . 0 » G 3
LIPS B RS E QY. FOMY i3 135 g

:ifehgaﬁe hvag gsﬂc«;izzg;gt iﬁ‘%&% :: bighsay g Ao aﬂirfa; ;:% !:sszmg %ﬁg@ it {15, 00 FREEs ol GAB, O, LUBE v &, 00
BRGOT NPT, § i W
secte thy am@m of r%gigrb thorate, N THE EVERT LY C>EFAUL¥ i PAYM:NT QF e e%a A@zxfg’yf“mﬁsmﬁ? A %1{;;1 SUBLET AMOUNT 0.00
BY BAL 1 SHALL UE SECPONGIBLE FOR COST OF COLLEGHON INCIUDING § AL wgm%z%' LV ryerepey— 0.00
ﬁ?v?seﬁé%smi}%ag e cLgﬁgé&‘?%&%?ﬁ%s‘?%%‘z%g%ﬁI@RSO%%L wf U ERUTEED 10 MECOVEA R T b *

i Tkl v
HADIOS. TARE PUAYERS. OR ALY OTHER NONEAL :Qfév KGUIPMENT ETC meRe | Solle peates i coRseatial TOTAL CHARGES 0.00
Wil BE & & 0‘?6’5@5& LCHARGE 0F $10.00 PEs DAY FORANY YEHIGLE LEFT WiTH DAAGES FOR LGS g%" UOE, 1055 OF] x moo MCHRAKCE 0
i, T 200 SREFTREE T ISR RS e | WSl PR e
SRCERen CoCURS Badt ) e SALES TAX Q.00
CURTORER SIGNETURE PLEASE PAY -
ES .
COBIMTIE AUTHOARED QYRS Tﬁ!s AMOUNT - O 2 O Q

SopEHEMASR L SENNTEWRLOE 1 FEIE CUSTOMER COPY



- Print Datei’ - 1000572016
PrintTimer 1355

Terminal #2008

Detail CAD Report | i

Phoue: ESN: Q008 L F R E
Name: : : EMS: .
Address: U SUNSET RD&EMARCASITE DR Apti Fire:  STATION | 4
Communitys - BRENTWOOD . ; Laws  BRENTWOOD PD 8
Caller address: — . Rescie: '
Jurisdiction: ]
Intersections: SPLIT LOG RD : . : N Source: CEL
SubDivision: ‘ ' Disp: U
Location Info: - Sit Found:
incoming 913z GS/1872016 35138 PM Action: - Language:
Call Created Time: 3:51:45 PM Created By:  SHADE) Position: 2
Call Send Thne: I:PM Sent By: SHADE] Units Dispatched: 3
Call Dispateh Tt 35249 PM ) Priority: P2 Bvent;  VF - VEHICLE FIRE
Cull Eproute Time: 38349 PM Law: P2 VF 1E 1L
Call Avrival Time: S33R P . oo Fires A R 4 T § -
Call Clear Time: 2:03:17 PM : - - EM&: -
Call Closed: 6971572016 5:03:1 7 PM Rescue:
Exempts Reason:
Qriginal Dispatch Remarks:
yukofi.dénail an {irg

Narratives

SHADED - D9AS2016 B5358PM
overyone is out of the veh D
SHADE] 09152010 3:58:03 PM

velr fully involved. out estinguishing

SHADE! 0971572016 46722 PM
firc is ous

ED THAT SHE RECENTLY HAD THE VEHICLE WORKED ON.

s

Pl L ADIVIS




Print Timc: RCEL ‘ o : :eta“ CXD Rgpﬂlt Lo Terminal # 008~ . L0

- | DUnit e Bavpes ;S o0 on T Radie Names

a0 120 o )

-] 295 1077

E54 : EE4

Unit Dept. - Stacus/DSP/C :‘S' 1.aention/Remark User Date/Time
Es4 . Fo03  DSP 2362 SHADES 09/15/2016 3:52:49 PM
244 Lol TE DIAMONDP  09/15/2016 3:53:49 PM
E54 Fo4  TF : 54 09/15/2016 3:54:01 PM
295 e : DIAMONDP  09/15/2016 3:54:03 PM = - -
244 Lol 8 10 DIAMONDP  09/15/2016 4:02:44 PM
295 L0l in DIAMONDP  09/15/2016 4:03:38 PM
205 Lol LGy sreEn DIAMONDP  09/15/2016 4:04:30 PM
295 Lol LOU HAS SUSNSET SHUT DOWN DIAMONDP  09/15/2016 4:04:47 PM
205 . L0t LGt NEXT LIST FOR VEH DIAMONDP  09/15/2016 4:04:56 PM
295 L0t LOG . HEITHCOCK ETA 30 MIN DIAMONDP  09/15/2016 4:07:55 PM

|Es4 - - Fox 8 I , c54 09/15/2016 4:33:21 PM
295 .- L0t LOer ‘ 'OVI'-' LANE BACK OPEN - - DIAMONDP  09/15/2016 4:36:43 PM
295 Loy W . BITHCOTR AT DIAMONDP  09/15/2016 4:42:00 PM
295 Lot oG R snw OF THE DEBRIS IS MELTED TO TH DIAMONDP  09/15/2016 4:53:53 PM

S X T Y L 0 Tc D | C OTHERCADWAY. — DIAMONDP  09/15/2016 4:53:53 PM

1295 Lot e s ROADWAY CLR Y7L _DIAMONDP  09/15/2016 5:03:05 PM
T . £ : g " 9 - manually cntered time

Page 2 of 2







Incideni Report

Brentwocd Fire & Rescus
5211 MARYLAND WAY
P Q. Box 783
Brentwocd, TN 37027
6153710170
hio@breniwood-in.org
Friniz b 10/5/2015 14:25:53
Number of Pages: 3

Firc

Canse of lgnition
Conuibutic.: To lgnition ]
Human Factors

Mobiic Equirment luvolved
Mobile Equipment Type
Mobile Equipnent Make

2 - Uristentional

20 - Mdochanical fzilure, malfunction, other
MNone

A eapealved moignition and burmed

- Passenger car,

CH - havrolot

Mabile Equipment Model Yauhor
Mobile Equipment Year 2
Mobile Equipment VIN aksave CR N
Mobile Equipment State TN

Appacarus - ES4
Apparatus if2 H34

Response Time

Apparatus Dispatch Date and Time
En route to «wene date and tme
Apparatus Armival Date and Time
Apparatus Clear Date and Time
Apparaus prionty response
Number of People

Apparatus Use

Apparatoe Action Taken |
Apparatus Type

Personne! 1

Personnct 2

Porsonnel 3

BRESHEMN
155200 Thursday. September 15, 2016
Thursday. Seprember 15, 2016
Thureday. September 15. 2016

Thursday, Soptember 13, 2016

15:34.°3
18:30:73
10:33704
Yes

3

}

11 L BEximgnich

11 - Engine

285 -1 one, James )

Pusition: ENGR

Pecsoniel Action Taken 1: il - Extinguish
9%, . NeCumeheon, Michael W

Posinenr LT

Personel Avion Taken o H - Lxtinguish
1345 - White, Steven P

['usition: FF

Personnel Action Taken 1: 11 - Extinguish

Authority

Reported By
Officer In Charge

Reviewer

970 - MeCutcheon, Michael W

2130200 Thursday. Sepiember 15, 2016
irCutcheen, Michael W

Thursday. September 15, 2016
~elson, Toben

.05 Thursday, September 15, 2016

Narratives

Narrative Neme
Narmative Type
Narsative Date
Author

Author Rank

A34 Narrative

Incident

212742 Thursday. September 15, 2016
G370 MeCutcheon, Michael W

LT

3
]
()
:

H
<
=
o

Printed: 10/05/2016 14:35:53



. Incident Reiort S

Brentwood Fire & Rescue .
5211 MARYLAND WAY
P.O. Box 788

Brentwcod, TN 37027
615371 0170
bid@brentwood-in.org
Printed: 10/05/2016 14:35:53

Number of Pages: 3 .

-

Narratives

Author Assignmﬁm,t :
Narrative Text

Narrative Name
Narrative Type
Narrative Date
Author !
Author Rank
Author Assigninent
. Namrative Text- - -

1 .

At 1551 hours on Thursday September 15, 2016 we were dispatched 10 a passenger
vehicle fire. One unit was assigned to this incident. Three personnelresponded. We . . ...
arrived'on scene at 1556 lours and cleared at 1633 hours. The incident occurred at In
front of [ 5:<nwood in District 4. The local station is ST4. The general

description of this property is residential street, road or residential driveway. The primary

task(s) performed at the scene by responding personnel was extinguishment.

"Operator/passenger arca of transportation cyuipment” best describes the primary use of
the room or space where the fire originated, "Hot or smoldering object” best describes the
hieat source that caused the ignition. The cause of ignitiori was unintentional. The usc, or
putposcof the material that was first ignited was "electrical wire, cable insulation®.
"Mechanical failure. malfuriction” contributed to the ignition of the fire,

‘The éstimated property loss on this incident was S1 2,000. The estimated content loss was

$100. The estimated property value was $12,000. The cstimated content value was $100,

E54 dispatched to report of car firc. UA found Chevy Yukon on roadway fully involved
in flames. E54 proceeded past vehicle to be uphill from vehicle. Vehicle was blocked to
avoid movement. E54 crew deployed pre-connect 1 and 3/4" attack line and initiated fire

-attack with water. transitioning into foam a fter approx. onc minute of water deluge. All

compartment doors. including engine companment, Wére bpéﬁed, and fire was
extinguished with approx. 400 gallons of water and foam.

Interview with driver revcaled that fire started abruptly approx. 1/2 mile prior to stopping

the vehicle on the roadway. Driver noticed flames coming up the side of her door at which
point she stopped and exited the vehicle and called 9-1-1.

PD unit arrived on scene, called for a tow truck and gathered information from driver.

Fire was extinguished and all hazards removed. PD released ES4 awaiting the tow truck.

Alarm number [ 25 been assigned to this incident.

Repoit release info

Incident

14:06:13  Wednesday, October §, 2016
887 - Forte, Robin S

AS

; .
10/5/2616

Wy

CNOLENSVIELE . IN.

£nd of Repont

Page 3 of 3 Printed: 10/05/2016 14:35:53
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TN Department of
' Commerce &

. =, INSUrance

Tennessee Division of Consumer Affairs
500 James Robertson Parkway / 12th Floor
Nashville, Tennessee 37243-0600

0002008728
MAILED FROM ZIPGODE 37243

FIRST CLASS

National Highway Traffic Safety Administration

(NHTSA)

400 7thS W I Qy%\!\q
Room 5232

Washington, DC 20590 ‘S‘\/)

bdtgdyeiite el T et






