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Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888-DASH·2•00T 
(1-888-327·4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Depart[Tl!nt 
of Transportation 

National Highway 
Traffic Safety 
Administrat1on 

Name 

Addres 

City 
SAN RAFAEL 

• ' .. : l -· : 

Date Re~tved 

18-NOV-2016 

JAN -6 2017 
ATION Ty e or Print} 
.;..;.;.~..;..1,,;..:.i.;..;...;__ _ __:.. _______ -t· Daytirre Telephone NurTber 

State CA Zip Code f-------1 Evening Telephone NurTber 

Repository D 

Reference No. 
10926832 

The information you provide will be used to identify potential saft!!ty-rel/Jted defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the rc,vtlne uses described in the agency's Privacy 
Accnocice . See19FR53971 (Sep . J,Z00'I). 

HICL 
r LDcated at bottom at windshield on driver's .side Make 

BMW 
Model 

335 

Engile: 

a,...:::;+-~+.c..~-1---+~~~~K,,!l.+..::.;~~.Y.,J...=----~--:--..-,r-----:---f No: Cylinders 
Zip Code 

V 

Model Year 
2011 

Fuel Type: 

Transnissim Type • 

A- ~Cruise Control 

Mutlple failure: Incident Date(s) 

16-MAY-2016 

Vehicle Col'T1)0nent Code: 140000 AIR BAGS 

Tire Make 

[)OT No. Exarrc>le: 001MAL9ABC036) 

re Corrponent Code 

Make: 

ol1l)Onent Code: 

FAILED COMPOPENT(S)/PART(S) JM=ORMATION 

D Original EQuiprrent 
Prior Re air 

Failed Part : 

Failure Location: 

APPUCABlf It«:IDENT Il'fORMATION 

Failure Mileage 

il and in ' ie 

Reported to Police 
N 

Narrative Description of ln-r:ldent{S), Crash(es), and 1njury(les). 

Failure Speed 

Please describe (1) events teadlng up to the fallure, (l} faUure ilnd Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available}. 

Tl* TAKATA RECALL 1liE CONTACT OWNS A 2011 BMW 335. THE CONTACT RECEil/cD NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 
16V071000 (AIR BAGS) AND STATED THAT 1liE PART WAS NOT AVAILABl.f WITHIN A REASONABLE TIME FRAME TO SCHEDULE THE RECAll 
REPAIR. 1liE INTERIM RECAU.. NOTIFICATION DID NOT GIVE A SPECIFIC DATE FOR WHEN THE PART WOULD BECOME AVAILABLE. THE 
MANUFACiURER COUID NOT PROVIDE AN ESTIMATED DA TE FOR WHEN THE CONTACrs VEHICLE WOULD RECEIVE THE RECAU. REPAIR. THE 
CONTACT WAS NOT EXPERIENCING A FAILURE. PARTS DISTRIBUTION D15CONNECT. 

ri: ~ i:ri=cc110 
The Privacy Act of 1974-Publk Law 113·57!1 Thi& lnfOt'matlon Is requested pursuant to authority vested in the l'atlonal Highway Traffic Safety Act and subsequent 
amerodments. You are 11nder no obligation to respond this questlonnalte. Yo11r re,ponse may be used to asstst the NfTSA In determining whether-a Milnul'acturer 
should take appropriate action to corr&ct • nfety defect, If the NtTSA proceeds with adm lniltratllle enforcement or litigation against a manufilcturer, your rHponse, or" statistical summ•ry ther&or, may be used in support or the agency's action, 

tran.pham.ctr
FOIA B6



U~ Deportmer d 
of lion,porlollon 

Nattonot Highway 
Traffic Safety 
Administration 

1200 New JerNy Avenue SE. 
Wa1Nngton, D.C, 20077-9382 

Offielel Bulineaa 
Penlllly for P~vahl UN S300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

_;flif"-i rRAt;t.QSCO 
CA~ 
16 DEC '16 
FM2 L 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHJNGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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