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Date Received Repository 0 

National Highway 
Traffic Safety 
Adm inlstration 

OWP<ER IN=ORMATION Type or Print 
Name 

Addres 

City 
CARSON CITY State NV 

15-NOV-2016 

JAN 2 5 2017 

Reference No. 

10926155 

The Information you provide w/11 be used to identify potential safety-related defects. We may share your Information with the . 
appl/cable vehicle manufacturer dur ing an Investigation or recall in accordance with the routine uses described In the agency's Privacy 
Actnotice. See49FRS397l (Sep.3,2004). 

l'l a1gn vehfcle 1oentIficatb n Nuntier Located at bottom of wIndshleld on dnver·s side Make 

JHMFA36259~ HONDA 

Date Purchased Dealer's Narre and Telephone Nurrber 

Transrrission Type 0 Antilock Brake Powertrain 

ff.JP~u IZf Cruise Control 

Tire Make 

DOT No. (Exarrole: DOTMAL9ABC036) 

Tu-e Colll)Onent Co e 

Make: 
Seat Type: 
Child Seat Component Code: Failed Part: 

APPUCABLE INCIDENT ItEORMATION 
Please desoibe In detafl lhe i · n s Fallu s Cra h s 

rerratlve Description of Incldent(S), Crash(es), and Injury(les). 

Model 

CMCHYBRID 

Model Year 

2009 

Engine: Fuel Type: 

No: Ci ders Gfil 

Inooent Date(s) 

09-JUN-2016 

Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repair~d or replaced (and If old art Is available . 

n * TAKATA RECALL THE CONTACT OWNS A 2009 HONDA CIVIC HYBRID. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN 
NUMBER: 16V346000 (AIR BAGS). HOWEVER, THE PART TO DO THE RECALL REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE 
MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS NOT AWARE OF THE 
ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

The Prlvac;y Act of 11174-Publc Law !13-5711 Thia information la requested pursuant to ;iuthorlty vested In the rtlltlonal Hlgh-y Traffic S.f'llty Act and subsequent 
amendments. You are under no obligation to rHpond this questionnaire. Your response may be used to aulst the NHTSA In determining whether a Manufacturer 
should take approprlllte action to correct a safety defect.Uthe l'lfTSA proceeds with administrative enforcement or lltlgatlon against a manuf;ic:turer, your response, 
or• statlstbl summary thereof, may be used In support of the 19enc:y's action. 
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us~ 
of Tronapor1atlon 

National Highway 
Traffic Saf.tv 
Admlnlltratfon 

1200 New Jerwy Avenue SE. 
Waahlngton, O.C. 20077-9382 

Official Buline11 
Penalty for Prlval.e Use $300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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