
This is a copy of your Report to the U.S. Consumer Product Safety Commission submitted on 10/5/2016 

Incident Details

Document
Number: 

I16A0065A

Report Number: 20161005-4BC76-2147412322

Report
Submitted

Date: 

10/5/2016

Who You Are: Consumer

Incident
Description: 

Narrative of incident:
On August 10th or 11th, 2016, in the evening about 8:00pm I was driving my Dodge Avenger-
2013- while I was driving my car my sandal shoe came off my right foot while I was at the stop
light. I was feeling for my shoe to put it back on, as I was feeling for it my right foot hit an
opening of metal right above the break petal and accelerator. My foot began to bleed profusely.
On August 14th I went to the Emergency room at DePaul Hospital due to pain and swelling of my
right foot. I had to have a tetanus immunization, x-ray, prescribed antibiotics and pain
medication. On August 17th I filed a complaint with Dodge cooperate office in regard to the
incident. I was told to contact the dealership. I made an appointment with the dealership, at that
time they wouldn’t provide me with a rental car, because they said it wasn’t in the case notes to
give me a rental. They offered me a rental on my own expense. I declined this due to this
incident was due to negligence of Chrysler-Dodge-Jeep when the car was made and inspected. I
purchased my car in June or July of 2013 new. I have been riding around in my car for three years
in danger. I contacted cooperate again and talked to Caitlin (800-992-1997), explained the
situation with her and this is when an inspector Chuck (815-252-9820) called about setting an
appointment at the dealership to inspect the car. I had to leave work early to get the car
inspected by Chuck on 08-30-2016 at 1:00pm. He inspected the car took pictures and I sent him
pictures. He sent in the report and after that. I received a letter on 09-26-16 in regard to the
outcome. Letter is attached with pictures, etc.  
On September 12, 2016 @ 4:00 I had a follow-up appointment with my medical Doctor-I had to
call off of work from my part-time job to make this appointment.  
Thank you—

Incident Date: 8/10/2016

Incident
Location: 

Other - , Florissant, MO,  This is my home address 

Victim Details

First Name: 

Last Name: 

Injury
Information: 

Injury, Emergency Department Treatment Received

Victim is of
Hispanic/Latino

origin? 

No

Race: Black/African American

Other
Race/Ethnicity: 

My Relationship
to Victim: 

Self

Gender: Female

Age when
incident

occurred: 

Years

Address:  Florissant, Missouri,  United States

E-mail: 

CPSC does not guarantee the accuracy, completeness, or adequacy of the contents of the Publicly
Available Consumer Product Safety Information Database on SaferProducts.gov, particularly with
respect to information submitted by people outside of CPSC.  
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Additional Details
 

Phone Number:  

Product Details

Product 
Description: 

2013 RED Dodge Avenger-VIN# 1C3CDZAB9DN  

Product 
Category: 

Products at Public Facilities 

Product Type: Other 

Brand Name: 4-DOOR-DODGE ADVENGER 

Manufacturer / 
Importer / 

Private Labeler 
Name: 

CHYSLER/DODGE/RAM/JEEP 

Model Name or 
Number: 

VIN# 1C3CDZAB9DN  

Serial Number: 

Date 
Manufactured: 

Manufacturer 
Date Code: 

Manufacturer 
Address: 

Not specified 

Manufacturer 
Website URL: 

Manufacturer 
Phone Number: 

Retailer: DODGE/CRYSLER/RAM/JEEP CAR DEALERSHIP--2175 NORTH HWY 67, FL 

Retailer State: Missouri 

Purchase Date: 7/20/2013 

I still have the 
product in my 

possession. 

Yes 

The product 
was damaged 

before the 
incident. 

N/A 

The product 
was modified 

before the 
incident. 

N/A 

Have you 
contacted the 

manufacturer? 

N/A 

If not, do you 
plan to contact 

them? 

N/A 

Explanation: I PURCHASED MY CAR IN 2013-IT IS USED FOR TRANSPORTATION-BACK AND FORTH FOR WORK-

CPSC does not guarantee the accuracy, completeness, or adequacy of the contents of the Publicly
Available Consumer Product Safety Information Database on SaferProducts.gov, particularly with
respect to information submitted by people outside of CPSC.  
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OMB Control Number 3041-0146 

 

ETC. THE METAL IN THE CAR IS STILL EXPOSED, I AM IN DANGER EVERYDAY AND SINCE I 
PURCHASED THE CAR NEW THIS METAL WAS EXPOSED. THE INVESTIGATIONS DEPARTMENT 
REFUSED TO FIX IT. 

Your Contact Information

First Name:  

Last Name:  

Address: , Florissant, Missouri, , United States 

E-mail  

Phone Number:  

Consent

May we include 
your Report, 

including any 
documents or 
photographs 

that you have 
attached to 

your Report, 
but without 

your name and 
contact 

information, in 
CPSC's Public 

Database? 

Yes, you may include my Report with any attachments on SaferProducts.gov. 

May we release 
your name and 

contact 
information to 

the product 
manufacturer / 

importer / 
private labeler 

identified in 
your Report? 

Yes, you may release my name and contact information to the product manufacturer /importer / 
private labeler. 

I certify that I 
have reviewed 

the Report and 
that the 

information 
provided in this 

Report is true 
and accurate to 
the best of my 

knowledge, 
information, 

and belief. 

Yes 

CPSC does not guarantee the accuracy, completeness, or adequacy of the contents of the Publicly
Available Consumer Product Safety Information Database on SaferProducts.gov, particularly with
respect to information submitted by people outside of CPSC.  
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