
f:) DOT Auto Safety Hotline 
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To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
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INrERN!T:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent Date Rece~ed Repository D 
of Transportation 

tetional Highway 
Traffic Safety 
Administration 

City 
BALTIMORE 

14-NOV-2016 

JMJ - 6 2017 

...__......,S_ta_t---~:-:Z:":'lp-_-=eo~de--------, Evening Telephone Nurmer 
e MD 

Reference No. 

10925716 

The information you provide w/11 be used to identify potential safety -relr1ted defects . We may share your ;nformation with the 
appllcaole 'lehlcle manufacturer during an Investigation or recall in accordance with the routine uses described In the agency'.s Privacy 
A ct notice. See 49 FR S 3 97 l (Sep. 3, 2 004 ) . 

17 digit Vetticle Ide,iiftation Nurrber LOCated at bottom of wlndsttleld on driver's side 

YSJF,H71U37~ 

Date Purchased Dealer's Narre and Telephone Nurrber 

Model 
9.3 

Engne: 

Model Year 
2007 

Fuel Type: 
._ _______ ...., ____________________ --...-------1 No: cyfinders 

Orlgna I Owner Dealer's City State Zip Code 
D 

Transnission Type D Antilock Brake Powertra1t1 Multiple Failure : 

D Cruise Control 

FAILED COMPON:Nr(S}/PART{S) IN=ORMATION 

Vehiele Corrponent Code: 140000 AIR BAGS 

Tire Make 

DOT No. (Example: 00TMAL9ABC 3 

r.-e Component Code 

Make: 

C 

D Original Equiprrent 
Prior Re air 

p 

Failure Location: 

APPUCABLE INCIDENT IN=ORMATION 
(Plei!J5e describe In derail the indde s . Fai/u,elsl Crashfes and inf 

Incident Date(s) 
01-MAR-2016 

Failure Mileage 

Crash Nurroer of Persons Jnlured NulT'Oer or Deaths Reported ·to ·Police 
nves fxlN N 

,..native Description oflncldent(S), Crash(es), and Jnjurv{les). 

Failure Speed 

Please desc;riba (1) events leading up to the failure, (2) fallure 11nd Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is avalable). 

TV' TAKATA RECALL THE CONTACT OWNS A 2007 SAAB 9-3. THE CONTACT RECEIVED NOTIFJCATION OF NHTSA CAMPAIGN NUMBER: 
16V063000 (AIR BAGS) HOWEVER, THE PART TO 00 THE REPAlR WAS UNAVAILABLE. THE CONTACT STATED TH&.T THE MANUFACTURER 
EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAJR. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE. THE CONTACT 
HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

Photos. and Reoar Invoice. V 

The Prlvac:y Act of 1174-PIAlllc: I.aw 9.3·579 Tlllt lnfomtotJon Is reque1ted pc,rauant to autllortty vHted In tha National Hlgll-y Trolllc Safety Act and 1111N141quent 
•mend,.ents. You are under no obllgatlon to respond tills queltJonnalre. Your-• may be ••d to Haist tile NfTSA In determining wllether ;a Manufacturer 
sho111d take appf'OIN'late act.Ion to corred • 11fety defect, Uthe NnSA proceeds w1t• admlnlltratlve enrorcement or J•lgetlon against• manufact .. er, your response, 
or• ltatlllbl summary thateof, may be used In support ortlla ogancy'1 action, 

• 
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I US 0epatmer: 
of Tronsportotk,n 

National Highway 
Traffic SCJl'ety 
Admlnbtratton 
1200 N_ ,,.,...y Avenue SE. 
WHhl"gton , 0 .C. 20077-9362 

Ollk:lal BullneH 
Penalty fer Pnvalll Uae $300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies} 

r ATTACH ADD1r 10NAL SHEETS 1F NECESSARI 
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JIOPOBTAGE 
1'BCE88ARY 
IFIIAILED 

Ill THE 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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If after contacting your Saab Official Service Center and the Customer Assistance Center, you are still 
not satisfied we have done our best to remedy this condition without charge and within a reasonable 
time, you may wiah to write th• Administrator, National Highway Traffic Smaty Administration, 1200 
New Jersey Avenue, SE., Wahington, DC 20590, or call the toll-free Vehicle Safety Hotline at 
1.888.327.4238 (TTY 1.800.424.9153), or go to http://WWW.satarcar.gov. T e National Highway Traffic 
Safety Administration Campaign ID Number for this recml is 16V063. 

Federal regulation requires that any vehicle lessor receiving this recall 
thia notic. to the lessee within ten days. 

GM Recall #28810/Saab RecaJI #15041 

Jeffrey M. Boyer 
Vice President 
Global Vehicle Safety 
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SAAB 
~~u~;:ap_Q, Box 909970 

Milwaukee, WI 53209-9989 IMPORTANT SAFETY RECALL 

11 1111 Ill I 1111111111111111111111 

BALTIMORE. MD 

I 111 hi 1111• 1111111111•1111• u11111111 •u 1, 11111I1111111111• h•11 

March 2016 

This notice applies to your vehicle1 VIN: VS3FH71 U37 

This notice is sent to you in acc9rdance with the National Traffic and Motor Vehicle Safety Act. 

General Motors has decided that a defect which relates to motor vehicle safety exists in certain 2007 

model year Saab SAAB ~veb.!£Ies. As a result, GM is conducting a safety recall. We apologize for 

this inconvenience. However, we are concerned about your safety and continued satisfaction with our 

products. 

Why Is your 
vehicle being 
recalled? 

What will we 
do? 

Oo you have 
questions? 

I ft.II P' e FtT .. T 
• Your vehicle is involved in ·..-safety recall 28810/Saab safety 

recall 15041. 

In some vehicles, the"eriver airbag inflato/may experience an alteration over 
time, which could lead to overaggressive combustion in the event of an air 
bag deployment. This condition could create excessive internal pressure when 
the air bag is deployed, which could result in the body of the infletor rupturing 
upon...d-E!ployroent. ln the ev~nt of anJnflator rupture,...metalfragments could.pass 
through the air bag cushion material, which may result in injury or death to 
vehicle occupants. 

Parts to repair your vehicle are not currently available, but when parts ere 
available, your Saab Official Service Center (OSC) will replace the driver airbag 
inflater on vehicles subject to this recall. This service will be performed for you 
at no charge. 

We are working as qulckly as possible to correct this condition. When parts are 
available, we will send you another letter asking you to take your vehicle to your 
Saab Official Service Center to have your vehicle serviced. You can also check 
the status of this recall at www.my.gm.com/recalls. 

If you have questions or concerns that your Saab Official Service Center is 
unable to resolve, please contact the Saab Cu~mer Ass~ce C~r at 

SQQ:9~~7. II -
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