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f:) DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Rec.eived Repository 0 U.S. -Department 
of Transportatbn To Report Vehicle safety Defects 
National Highway 1·888-DASH-2-DOT 

cMt~'12~tft6 Reference No. (1-888-327-4236) Traffic Safety 
INTERr£T:www.nhtsa.dot.gov/hotline 10925406 Administration · 

,.,me ~N(Type o•PrlntJ 
iiiiiiiiilne Nunt>er E-rrail Address 

Addres 

Evening Telephone Nurrber City HENDERSONVIU.E 'State NC IZlpCOdelllll 

The information you provide will be used to identify potent/al safety-related defects. We may share your ;nformation wi th the applicable vehicle manufacturer during an ·investigation or recall In accordance with the routine uses described In the agency's Privacy Act notice . See49FR53971 (Sep. 3, 1004). 

·- VEJflQJ; Tl>EIU UA_U.O.lL_ 
17 digit Vehicle Identft".atfon Nurrber Located at bottom of wind~hield on driver's side Make Model Model Year WDOPE74687.sm . DODGE SPRINTER 2007 

~ ~- ····r oat£! eurctiased- .- :.Dealer'l;.Name.and Teleph~r ----- ····--· ·-· Engine: .... . , .. -. . F-ueFry-pe' --
No: Cylinders Orlgnal Owner Dealer's City . State lq>Code D .. 

Transmssion Type D Antllock Brakel' Poweri:rain · Multiple Failure: · ·- ... Indjent Date(s) • 
0 Cruise Control 0l-$EP-2015 

FAILED COMPOPENT(S)/PART(S) INFORMATION 
Vehicle Cofll)()nent Code: 140000 AIR BAGS 

Failure Mileage Failure Speed 

&hnITIN &1 ITEMSTOBErnMDI.ETEDWHENRcn•-1•-· A TIRES:AYIIIDS: Ti'e Make Tire Model (Name or Nurrber) 1. Tre Size (Exarrple P215/65R15) 
DOT No. (Exarrple: 001MAl9ABC036) D Original Equipment Failure L.ocatkm: n Prior Reoair 
nre Corrponent Code I Tre Faillre Type: 

ADDmONU ITEMS TO BE COMPLETm WHEN.REPORTING A CHILO SEAT FAILURE Make: I Date Manufactured: Model No./Name: Seat Type: I Installation Svstem: .. Child Seat Corrponeot Code: Failed Part: 
APPUCABLE INCIDENT' Il'FORMA TION 

I Pie"°" .-1,,o-,;1-v, in detail the M F,,.11, .... rsi. Crit#esl. ,.nr1 inl•=t;esl.l 
Crash Fire · · Nufl1>et'of Persons-lfliured r- Ntin-ber of Deaths l Reporr~d-nrP011ce· · · 

.- . . . --··· .. --- -. -· nves fxlNn n Yl>c,;. fi1 tJn 
Nilrrative Description ofincldent(S), Crash{es), and Injury(ies). 
Please describe (1) events leading up to the fallure, (2) faRure and Its consequences, and {3) what was done to correct the failure; l,e, parts repaired or replaced (and 1f old part is avaUable). 
TL* TAKATA RECALL THE CONTACT OWNS A 2007 DODGE: SPRINTER. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBERS: 1SV354000 (AIR BAGS) AND 16\/077000 (AIR BAGS). THE PARTS TO DO THE REPAIRS WERE UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTIJRER WAS M4.DE AWARE . OF THE ISSUE: THE CONTACT HAD NOT EXPERIENCED A FAIWRE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE AND PARTS DISTRIBUTION DISCONNECT. 

' Tnr"il<li<> if avahhl<>• pnRr-e/Fi'e Decartrrent Reoort. Photos. :ind Recai' InvolrP ATT'AiH A,.;,;,- ,A I ~HFs::,,:; TF ~;----: ,RV The Privacy Act of 1974-Publie Law 93-579 This infoeomatlon Is requ8$ted pwsuant to authority vested In tile NlllioMi Hlg"-Y Traffic Safety Act ud subHquent..T . amendments, You are under no obligation to respond thbi questionnaire. Your raponae may be used to assist the NITSA in determining whether a "'8nufllc:tiil";; · should take approprtata action to oorrect a ,afaty defect. If the NfTSA proceeds with administrative enforcement or litigation ;against a manufacturer, yew, · ,-aponM, or a .rtatlstlcal 111mmary thereof, may be used In support of the agency's action. ; 
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