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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects

Natioud] xhptemey 1(:::;2;:;1.—:535) 09-NOV-2016 Reference No.

Sa
A?ml:istragn INTERNET :www.nhtsa.dot.gov/hotline 10925141
OWNER INFORMATION (Type or Print) -
m_— _ Daytime Telephone Number | E-mail Address
oy —— S —
Evening Telephone Number

Gt FORT LAUDERDALE State' ,  [FeCdepny —

The information you provide will be used to Identify potential safety-related defects. We may share your Information with the

applicable vehicle manufacturer during an Investigation or recail In accordance with the routine uses described in the agencyS Privacy
Act notice. See 49 FR53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehidle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
zamcessa4sol MASERATI QUATTROPORTE 2005
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
Ll
Transmission Type |[] Antilock Bra Powertrain : Mutltiple Failure: Inddent Date(s)
[ cruise Control| FRONT WHEEL DRIVE 1 03-0CT-2016

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 020000 SUSPENSION Fallure Mieage | Failure Speed

15000 25
DD BE COMPLETED R

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALGABC036) 1 Ongmal Eqmpment Failure Location:
r Repair .

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:

Seat Type: Installation Systen:

Child Seat Component Code: Failed Part:

APPLICABLE mcmmr INFORMATION
P

ase desaibe in in )
Crash Fire Number of Persons Iniured Ntm'ber of Deaths Reported to Police
|_[Oves [XiNo | [ves [X] No i I N

Narrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repalred or replaced (and if old part is avallable).

TAKATA RECALL.... THE SUSPENSION ON MY 2005 MASERATI, MODEL IS A QUADROPORTTE, IS GIVING WAY. WHEN I GO OVER ANY BUMPS ON
THE ROAD, THE SUSPENSION IS GIVING AWAY. YOU CAN HEAR IT RATTLE, AND ALMOST SOUNDS AS THOUGH, IT'S GOING TO BREAK IN HALF.
THE CAR WAS TAKEN TO MASERATI AND THEY "STONE WALLED ME A BIT, BUT SAID THAT IT HAS SOMETHING TO DO WITH THE STRUT BAR,
AND OR THE SUSPENSION. THIS CAR HAS BECOME VERY DANGEROUS TO DRIVE AND I WANT TO ALERT THE FEDERAL AUTHORITIES, 1 WOULD
WANT MASERATI TO RECALL THIS CAR TO STRAIGHTEN OUT THE PROBLEM AND PREVENT LOSS OF LIFE. THE SUSPENSION PROBLEM IS ON
THE RIGHT HALF OF THE MASERATI SOMEWHERE BETWEEN THE MIDDLE AND BACK. WE HAVE HAD THREE TECHNICIANS EVALUATE THIS
PROBLEM AND ALL SAY THAT MASERATI NEEDS TO RECALL THE CAR. THIS IS A MANUFACTURERS DEFECT.

The Privacy A:t of 1974-Pubnc uwss-sn 'l‘lth lnfomnbn is mquened puuunt to authority vestad in the Nationail mghmy ‘rnﬂlc Slfety Act and subsaquent

amendments. You are under no cbligation to respond this g ire. Your rasp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's actlon.






