
~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle OWner's Questionnaire Date Recetveq Repository D . ·u.s. Deparurent 
of Transportation To Report Vehicle Safety Defects 

Nat Iona I .Highway 
1-888-DASH-2-DOT 

Reference No. (1-888-327-4236) 08-NOV-2016 
Traffic Safety INTERtET:www.nhtsa.dot.gov/hotline 10924994 
Administration 

OWN:R Ufl>RMATION {Type or Print) 
Daytire Telephone Nun1ler E-rreil Address Nam 

~ Addr 
Evenlng Telephone Nurrber 

City 
EL DORADO HIU.S !State CA IZipCod -

The information you provide wW be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle m;mufacturer dvring an investigation or r ecall in accordance with the· routine uses described In the 1tgency's Pr ivacy 
A ct notice. See 49 FR 5397! (Sep . 3, 2004). 

VDIICLE IWORM"TIOr1 
17 dig it Vebici!tJdantificatioiJ--~r l..ocated -c1t bott om Qf-wl.'*'5Aie~ -9fl drive:!s-sioo r-Make ' . .. -. . , ·- · - Modei. . _.,. ·- ... . . :._ ~de!Year .. . .. ~--

WBAPN7C57wal BMW 335 2011 

Date Purchased Dealer's Narre and Telephone Nurrber Engne: Fuel Type : 
No: Cylinders 

Original Owner 
D 

Dealer's City State IZlp Code 

Transrrission Type D An.tilock Brakes Powertraln Multiple Failure: Inc±lent Date(s) 

D Cruise Control 31-MAR-2016 

FAilB> COMPOM:NT(S)/PART(S) INFORMATION 

Vehicle ColT'()Onent Code: 140000 AIR BAGS 
Fail.ire Mieage Failure Speed 

,....._ :.~ · .-:-'· - - - ---- - ·· . . , ____ .. _ · ·--- - · - -· - - . 
··--.. ~ ... .___ ·----~- . - , ..... 

AD- .I ,~ .. ,1 ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make lire Model (Nama or Nurroer) · I Tire Stze (Exan,,le P215/65R 15) 

DOT No. (Exarl1)1e: OOTMAL9ABC036) D Original Equiprrent Faillre Locatkln: D Prior Reoai' 
Tire Corrponent Code I nre Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: I Date Manufactured: Model No./Narre: 
Seat Type: I Installatlon svstem: 
Chl:I Seat Con,,onent Code: Failed Part: 

APPUCABLE INCIDENT IWORMATION 
- ·---··---- ·--·- ... .. - ,._;, ... . ~ ... ,-- • ( P,IP:,i.P-rlra<riihP in r1Phu1 tt,p ' · · F aifiia>f<:t · 

., ........ .... .r~- -..-. , . .. ·-
Crash Fi'e Nurrber of Persons Iniured I Nurrber of Deaths l RePOrt~d to Polk:e 

·-- nves filNc · n:ves fil. Nn 

Narrative Description of Jnddent(S), Crash(es), and Injury(les). 
Please describe (1) events leading up to the fa lure, (2) failure and its consequences, and (3) what was done to correct the fa Dure; 
i.e, parts repaired or replaced (and if old part is 11v11i111ble), 

TL* THE CONTACT OWNS A 2011 BMW 335. THE CONTACT RECEIVED NOTIFICATION OF NHlSA CAMPAIGN NUMBER: 16V071000 (AIR BAGS); 
HOW!:1/ER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE 
AMOUNT OF TIME FOR THE RECALL REPAIR. TI-IE MANUFACTURER WAS NOTIFIED OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A 
FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

· . 
.. 

;_ 

Indude f avaiRhlP· - ·- ·-~~ Deoartrrent Reoort. Photos and l<ion;1ir Invoice. ATTAf'~ ~• "" " • I c:1.11:i::TC: n: " ,.iL 
The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested In the National Hlghwity Traffic; Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to aHi:it the NHTSA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the NfTSA pt'O<:eeds with administrative enforcement or litigation against a manufachlrer, your resp<>~~se, 
or a statlstlca I summary thefeof, may be used In support of the a9ucy'1 action. 

;' 

tran.pham.ctr
FOIA B6




