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OWi'& IPEORMATION (Type or 

City 
PORTER RANCH 

State CA ZipCode-

FOR AGENCY USE ONLY 100148 

Date Received 

07-NOV-2016 

DEC' 22 2016 

Repository D 

Reference No. 

10924807 

The information you provide will be US{!d tc, identify potential safety-related defects. We may share your .inform,1tion with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 

Act notice. See49FR53971 (Sep.J , 2004). 

.,_ VEHIO.E 

17 digJ: 1/ehlcle ldsntlflcatlon Nurrber l.oc.!ted at bottom of windshield on driver's side 

JTHBKlEG2:391i 
.r; .. · 

Date Purchased Depler's Narre and T~hone Nuni:ler_. 

Make 
LEXUS. 

Model Model~ar 

ES350 WH -
& ,. 

Engine: Fuel Type: 

-
~ ... -~ 

7ec. w,o l£ XV~ o ~ C::J L E;.JJ)Af-C 
Zip Code 

No: CyllnQers 

bJl~6llik 0 
Transmsslon Type Powertraln Muliple Failure: 

nt)10 ~ Cruise Control (lJ!) 
FAIL.ED COMPOl'£NT(S)/PART{S) IP*ORMATION 

Jntilent Oate(s) 

29-JUL-2016 

Vehicle Colll)onent Code: 140000 AIR BAGS Failure Speed 

-· . 6) //L. __ 

Tire Make 

DOT No. (ExafTC)le: 001MAL9ABC036) 

Tire Colll)Onent Code 

Make: 

eot Code: 

l'errative Ducription of ~cident(S), O'ash(es), and InJury(les), 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what-• done to correct ttee failure; 

Le, parts repaired or replaced (and If old part Is available). 

TL* TAKATA RECALL THE CONTACT OWNS A 2011 LEXUS ES350. THE CONTACT RECElVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 

16V340000 (AIR BAGS); HOWEVER, TiiE PART TO 00 1HE RECAL1. REPAIR WAS NOT AVAILABLE. THE CONTACT STATED lliAT TI-IE 

MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECAL1. REPAIR. lliE MANUFAcnJRER WAS MADE AWARE OF TI-IE 

ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

1 t;Jft5 IN tT/llll'i --rol1> ?Y{ LE">c'U5 tH/11 PIJRT> _UJCJVO 756_ .. 
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The Privacy Act of 1974-Publc Law 93- 579 This Information IS requested pursuant to authority vated in the Mlltlonal Hlgtt-y Traffic Safety Act and subsequent 

amendments, You ue under no obligation to repPOnd this questionnaire, Your response may be used to •Nist tbe NHTSA In determining whether a Manufacturer 

should tailla approprialte action to COl'Nla a safety defect. If tfle lltfTSA p,-oceeds with admlnllb'atlwa enforcement or litig~tion again& a manufacturer, yo11r respOMe, 

or• statistical summary thereof, may be u~ in support of the agency's actio11. 

.. ,: 

tran.pham.ctr
FOIA B6




