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U.S. Departrrent 
of Transportation 
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Traffic Safety 
Administration 
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I 

' . . ~ 

City 
VERO BEACH 

DOT Auto Safety HotHne 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888-DASH-2-DOT 
(1-888-327-4236) 

JNTERNET:www.nhtsa.dot.gov/hotline 

ItEORMATION (Type or Print} 

State FL ZlpCode -

FOR AGENCY USE ONLY 100148 

Date Received Repository D 

07-NOV-2016 

J/\N - 6 2017 
Reference No. 

10924795 

The informc1tion you provide will be used to identify potential saff:ty -related defects. We may share your Information w,t th~ . 
applicable vehicle manufacturer during an Investigation or recall in accordance with the rov t,ne uses described ,n the agency s Privacy 
Actnotlce. See49FR53 9 l l (Sep.3,2004). 

17 digit Vehicle Jdentf lcat iOn NurTtler Located at bottomof windshield on dnver's side Make 

454BRBKC1A-- SUBARU 

Model 

OUTBACK 

Engine: 

~L~::::..._:.:...!::~---1----------------..-----~-~---t No: Cylinders 
Zip Code 1/ 

Dea ler's Narre and Telephone Nurrt>er 

Model Year 

2010 

Fuel Type: 

TransmssiOn Type lt] Antilock Brake Powertrain 

It} Cruise Control 

Multiple Failure: Incident Date(s) 

07-NOV-2016 

FAILED COMP01'£NT(S)/PART(S) Il'EORMATION 

Vehde Colll)onent Code: 140000 AIR BAGS 
Failure Milea ge Faik.ire Speed 

Tire Make 

DOT No. (Exall'l)le: DO'TMAL9ABC036) 

Tire Corrponent Co e 

Make: 
Seat Type: 

C I a Corrponent Code: Failed Part: 

APPUCABU: INCIDENT IP*ORMATION 
describe in detaH the i ' F . 

N111rr•tl11e Description of lncident(S), crash(es), and InJury( les). 
Please descrltle (l) events leading up to the failure, (l) faUure and lb consequences, and (3) what was done to correct the faQure; 
l.e, parts rep.1lred or rep ced (and If old part Is avallablc!). 

TL* TAKATA RECALL TI-iE CONTACT OWNS A 2010 SUBARU OUTBACK. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN 
NUMBER: 16V358000 {AIR BAGS); HOWEVER, THE PART TO DO TI-iE REPAIR WAS UNAVAILABLE. THE com ACT STA TED THAT THE 
MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARE OF THE 
ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. 

Tile Prl\/acy Act of 1974-Publlc Law 9:J-579 Thi& Information Is requested pursu.ant to aLtthority vested In the *tlonal Hlgh-y Traffic Silfety Act and subsequent 
amendmentll . You are under no obligation to respond this que1t1onnelre. Your N1&po1U1e may IN uHd to Hslst the Nn'SA In determin"'9 whether a Manufacturer 
should take appropri;lte action to C:OrTect I safety defect. lithe NnSA proceeds with admlnbtratlv• enforcement or lltlgatlotl against a manufacturer,your re&ponse, 
or a •t•tlstbl summary thereof, may be used In suppart of the agency's action. 
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Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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US Deportment 
of Tronsportorlon 

Notional Highway 
Tratffc sotety 
Administration 

1200 New Jersey Avenue SE. 
Washinglon. O.C. 20077-9382 

Official Business 
Penalty for Privale Use $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT t 0 . 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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