
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 
OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERl'ET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Name 

Address 

City 
SOUTHLAKE 

OWfER INFORMATION (Type or Print) 

State TX Zip Code -

VEHICLE INFORMATION 
17 digit Vehicle Identification Nurroer Located at bottom of windshiekJ on driver's side Make 
1FTSW31F12E- FORD 

Date Purchased Dealer's Name and Telephone Nurroer 

Date Received 

07-NOV-2016 

Model 

F-350 

ne Nurrber 

Engine: 
No: Cylinders 1---------+----------------~:----"'T""-:--:------i Dealer's City State Zip Code Origina l Owner 

D 

Repository D 

Reference No. 

10924581 

II• ! I I • 

Model Year 

2002 

Fuel Type: 

Transnission Type O Antilock Brake 

D Cruise Control 

Powertra in Multiple Failure: Incident Date(s) 

10-MAY-2015 

FAILED COMPONENT(S)/PART(S) Il'fORMATION 

Vehicle Component Codes: 190000 TIRES, 191000 TIRES: TREAD/BELT 

Tire Make 
NITTO 
DOT No. (Example: DOTMAL9ABC036) D Original Equipment 

Prior Re air 

Failure Mileage 
105000 

Failure location: PASSENGER SIDE REAR 

Failure Speed 
65 

Tire Component Code . . l91000 TIRES:TREAD BELT Tire Failure Type: TREAD SEPARATION 
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Name: 
Seat Type: Installation S stem: 
Child Seat Component Code: Failed Part: 

APPLICABLE INCIDENT Il'fORMATION 

Nurrber of Persons Iniured 

Narrative Description of Incident(S), Crash{es), and Injury{ies). 

Number of Deaths Reported to Police 
N 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure; 
i.e, parts repaired or replaced (and If old part Is available). 

TL* THE CONTACT OWNS A 2002 FORD F-350 EQUIPPED WITH NITTO TIRES, TIRE LINE: TERRA GRAPPLER, AND TIRE SIZE: LT285/75/Rl6. THE 
DOT NUMBER WAS UNAVAILABLE. THE CONTACT STATED THAT WHILE DRIVING AT 65 MPH, THE CONTACT FELT THE VEHICLE VIBRATED AS 
THE REAR PASSENGER'S SIDE TIRE BLEW OUT. UPON INSPECTION, THE CONTACT NOTICED THAT THE THREAD ON THE TIRE HAD SEPARATED. 
THE CONTACT REPLACED THE TIRE WITH A SPARE. THE VEHICLE WAS THEN TAKEN TO AN INDEPENDENT MECHANIC WHO DIAGNOSED THAT 
THE TIRE NEEDED TO BE REPLACED. THE TIRE WAS REPLACED. THE FAILURE RECURRED ON NUMEROUS OCCASIONS WITH A TOTAL OF FIVE 
TIRES MOUNTED IN VARIOUS LOCATIONS. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE TIRE FAILURE MILEAGE WAS 20,000. 
THE VEHICLE FAILURE MILEAGE WAS 105,000. 

Include if available: Police Fire De rt n Re ort Photos and Re air Invoice. 
The Privacy Act of 1974-Public: 1..Jw 93-579 This Information 11 requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent 
amendments. You are under no obllgatlon to respond this questionnaire, Your response may be used to assist the M!TSA In determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the l'liTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, or a statistical summary thereof, may be used In support of the agency 's action. 
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November 9, 2016 

Via U.S. Postal Service First Class Mail 

Re: Toyo Claim No.: 
Date of Notification: November 8, 2016 
Date of Loss: November 4, 2016 

T'OVO TIRES® 
dr1Ven to perform(If 

Prod~ T285/75R16 E 126Q Nitto Terra Grappler AfT 10pr 

TIN: -

Dear 

We have been notified of a claim involving the above-mentioned product. Please be 
advised that Toyo Tire Holdings of Americas Inc. (Toyo) will evaluate this claim for 
liability based on material and workmanship provisions. We will need to inspect the tire 
involved with this incident. Toyo will arrange to have the tire inspected at our technical 
center in Ontario, California. The inspection is visual and tactile only and will not alter the 
present condition of the tire. 

Our claims examiner at Tokio Marine Claims Service (TMCS) will notify you in writing of 
the additional supporting documents that are needed for the evaluation of this claim. 

Once our tire inspection and claim evaluation is completed, TMCS will notify you in 
writing of our findings. 

If you have any other questions or concerns, please contact my office at (678) 721-7230. 

Thank you for your cooperation. 

Sincerely, 

(\)o-Lt_.V~ 
Dale L. Vogel 
Tire Warranty Analysis Engineer 
TTHA Technical Department 

Cc: Mr. Marc Cook/TMCS 

Toyo Tire Holdings of Americas Inc. 
3660 Highway 411 NE 

White GA 30184 



November 09. 2016 

Re.: Claimant: 
Our Client: 

TOKIO MARJ NE 
TMCS 

Toyo Tire and its subsidiaries 

TM Claims Service, Inc. 
800 E. Colorado Boulevard 
Post Office Box 7216 
Pasadena, California 91109·7316 
Telephone: (626) 588-7800 
Facsimile: (6261 356-0088 

Insurer: 
Date of Loss: 

Tokio Marine Nichido & Fire Insurance Company (TokyO, Japan) 
November 04, 2016 

TMCS File No. -
Dear 

This letter is sent to you in compliance with the California Fair Claims Settlement Practices 
Regulations. Our client Toyo Tire and its subsidiaries sent us notice of this claim. Please be 
advised that TM Claims Service. Inc. ( .. TMCS") adjusts product liability claims brought 
against Toyo Tire under a policy of insurance issued by Tokio Marine 
& Nichido Fire Insurance Company. We ask that you address all in~ 
correspondence regarding this claim to me. Please reference our file number -
when doing so. 

Please be advised that I will investigate your claim. At this time, TMCS needs additional 
information to properly evaluate this matter. Therefore, our client Toyo Tire will need to 
inspect the subject tire at their technical center in Ontario, California. The inspection will be 
visual and tactile only. As inspection is non-destructive, there wiJI be no change to the 
condition of your tire. 

Additionally, please provide the following information as soon as possible: 

I . A detailed description of the incident, including-but not limited tn--·-the name of the 
driver, the name(s) of the passenger(s), the date, time and location of the loss, the 
speed and direction of travel, the destination. weather conditions, road conditions, etc. 

2. Any police report and/or accident report associated with the incident. 

3. A copy of the original purchase receipt for the subject tire 

THIS DOCUMENT CONTAINS CONFIDENTIAL AND/OR LEGALLY PRIVILEGED INFORMATION INTENDED ONLY FOR THE USE OF THE INOIVIDUAL!SJ CA ENTITY NAMED 
ON THIS OOCUMENl IF YOU ARE NOT THE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISCLOSURE, COPYING. DISTRIBUTION OR THE TAKING OF 
ANY ACTION IN RELIANCE ON THE CONTENTS OF THIS DOCUMENT IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS DOCUMENT IN ERROR. PLEASE NOllFY 
US BY TELEPHONE IMMEDIATELY, SO THAT WE CAN ARRANGE FOR THE RETURN OF THE ORIGINAL DOCUMENTS TO US AT NO COST TO YOU 



Page 2 

4. Proof of ownership for the damaged \·ehicle. such as a copy of the registration card. 

5. Documented evidence of any out-of-pocket expenses that you are claiming. 

6. Color photographs clearlv depicting your vehicle (including VIN , license plate and 

odometer) and the damages related to the loss incident. 

7. Two (2) fair and reasonable repair estimates for the damages to your vehicle. 

8. Proof of insurance for your vehicle and information on any payments made by the 

insurer so that we might be aware of any potential subrogation rights they might have. 

9. Any other documents and infonnation you think will assist in evaluating this claim. 

Please note that TMCS ' request for evidence is not an acceptance of liability or a promise of 

payment. The inspection, documentation and information requested will allow TMCS to 

evaluate your loss and our client's liability using all available data. As soon as we have 

completed our investigation, we will advise you of our decision. 

For your protection Texas law requires the following statement to appear on this form. 

Any person who knowingly, presents a false or fraudulent claim for the payment of a loss is guilty 

of a crime and may be subject to fines and confinement in state prison . 

rt is my understanding that the Statute of Limitations for property damage in the State of 

Texas runs two (2) years from the date of the incident. However, 1 would appreciate 

receiving the documents and information requested above within the next thirty (30) days. 

Thank you for your cooperation. 

If you have any questions or concerns, please feel free to call me at (626) 788-9563 during 

regular business hours, Pacific Standard Time. 

Sr. Examiner 
P.L. Claims Division TM Claims Service, Inc. 



D c mber -7, 2016 

PH.# 

R 

Dear 

laimant: 
ur lient: 

In urer: 
Date of Los : 

TMC File No. : 

TOKIO MAR.I NE 
TM CS 

To o Tire North America Manufacturing, Inc . 

TM Claims Service, Inc. 
800 E. Colorado Boulevard 
Post Office Box 7216 
Pasadena, California 91 109-7316 
Telephone: (626) 568-7800 
Facs1m1le : (626) 356-0088 

Writer's Direct Dial: 
6 .... 6-78 -956" 

Tokio Marine Nichido & Fire lnsurance ompany (Tokyo, Japan) 
ovember 04. 2016 -

·ou alread kno , TM Claim ervice ("TMC ·) ha been in estigat'ing the above-caption d 
claim on behalf of To o Tire and its sub ·idiaries. 

At this time. TM has concluded our in estigation. The tire sent to Toyo Tire Holdings was 
received and inspected. TTIIA identified the subject tire as a LT285/75R 16 126Q Nino erra 
Grappler I 0pr bearing the D T (TIN) CXLF EW4208. Thi tire a manufa tured in Sendai, 
Japan during the 42nd eek of 2008. The tread-piece is complete! detached from the tire ca ing 
and measures at 12/ 2nds of an inch remaining tread\ ear. Inspection found no anomalies in tire 
workmanship or material . 

Inspection re ealed tne ubje t tire us1::1ineJ a I calizc:d impoc, t . tr ad h uld rat CJ : 0. 
The impact resulted in a breach to the air chamber cau ing a de lopment of a migrating h at 
parabola between 9:30 to I 0:30. Rever ion of the skim rubbers lo sened the bond between the 
ply and steel b lt package at th belt step. There is no indication of incipient b lt tep short 
tearing as localized heat inception is at the injur location. The subject tire ha moderate bead 
compression on both N / soles. There are no i odications of pre-incident adhesion loss at any 
component le el. All damage are the result of the impact injury. 

o summarize the disabl ment of the tire v as caused b a s r ice rel at d impact injur to the 
tread houlder re ulting in lhe destruction f the tir . There is no e idence of any manufacturing 
defect in the subject tire that cau ed or c ntributed to the reported loss. T herefore, TMC must 
re pectfull d ny ow- claim. No liability has been shown on the part of our client To o Tire 
and its subsidiarie . 

THIS DOCUMENT CONTAINS CONFIDENTIAL ANO/OR LEGALLY PRIVILEGED INFORMATION INTENDED ONLY FOR THE USE OF THE INOIVIDUAL(S) OR E"JTITY NAMED 
ON THIS DOCUMENT. IF YOU ARE NOT TH E INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISCLOSURE, COPYING, DISTRIBUTION OR THE TAKING OF 
ANY ACTION IN RELIANCE ON THE CONTENTS OF THIS DOCUMENT IS STRICTLY PROHIBITED IF YOU HAVE RECEIVED THIS DOCUMENT IN ERROR PLEASE NOTIFY 
US BY TELEPHONE IMMEDIATELY, SO THAT WE CAN ARRANGE FOR HE RETURN OF THE ORIGINAL DOCUMENTS TO US AT NO COST TO YOU 



Please be advised that in the State of Texas there is a two-year Statute of Limitations for claims 
involving personal prope11y. If you choose to fi le suit, such suit must be filed within two (2) 
years of the date of loss for personaJ property claims. This information regarding the Texas 

tatute of Limitations is not intended to encomage or discourage further legal action. 

For your protection, Texas Law requires the following statement to appear on this form. 

Any person who knowingly, pre ents a fol e or fraudulent claim for payment of a loss is guilty of 
a crime and may be subject to fines and confinement in prison. 

Thank you for allowing us the opportunity to review this matter and explain our position. 

TMC regrets that a more favorable reply could not be extended at this time but find no liability 
was shown on the part of our client Toyo Tire and its subsidiaries. Please feel free to contact me 
if you need further clarification. 

V 'Y tn.ily")'ours 
-~ 

riela Valverde 
Sr. Examiner 
P.L. Claims Division 
TM Claims Service, Inc. 





Additional information requested : 

# 1 . vehicale driver •••••• /owner / i was driveing east bound on interstate 

30/state of texas / approx. 65 miles a hour /on 11-4-2016 /i was on my way to my deer camp in 

bogata texas 75417 /time of day approx. 11 a.m. /the tire came apart just north east of cumby 

texas on interstate highway 30 / i started to feel a bumping in the rear area of my truck ,then a 

violent vibration, then the tire blowout occured / road conditions were clear and dry/ i had 

very little time to react, i was driveing in the right hand lane of traffic. 

# 2 . no police report of the incident as there was no other damage except to my truck. 

# 3. original purchase receipt/ see inclosed discount tire receipt dated aug. 31, 2009 . 

#4. proof of ownership/ see enclosed copy of vehical registration card. 

#5 evidence of out of pocket expenses/ see enclosed discount tire receipts . 

#6. photographs of vehical damage/ vin. # /license plate and odometer mileage as of 

11/09,2016 the date of this responce request. 

# 7. two pair repair estaments for damage repair/ see enclosed copys / the highest 

estarnent is the company my insurance company recommended . 

#8. proof of insurance/ see enclosed copy of insurance card / no claim at this time has 

been made with my insurance company . 

#9. all discount tire purchases (nitto tires} /replacement ( nitto tires} invoices enclosed. 



TEXAS LIABILITY INSURANCE CARD All 
Allstate fire and Casual~ lnslJrana Company 

A69fl' NltME/Pt«)NE ..... , ..... u.c 
: ... ..,,: 

j . 
.... . ( 'Jt::mDcpan:a:ot ,t'IIXDl'\tbldcs 

RBGISTRA.'l'ION RDIDAL UCl:IPT 

COUNTl: TARRANT 

Pt.ATE NO:-
OOCllMEKT • 

. ,/: ·,:· ... : 

O'NNER NAME AND ADDRESS ....... 

Dll'On7on 
TIIIS !U!:CEI 
l'urch•••d 
will noc be 

HOTATIOllS 

YR 

2011 

: ROIi WRIGHT 
/01/2016 
:27AM 
ID: 61112Rff6 

TIOII CLASS: TRUCK-LEIS/EQL. l TON 
fASSENGER-TRUCK PLT 
: 115 

Vl:BICLE CL.11.SSI!'ICATION: Tll<•l 
Pit OMIT 

GAOSS WT: 0 
V!L TALll L.ENGTII: 0 

ADD-ON rn I 
$ 

54.00 
1.00 

10.00 
1.00 
7.50 

73.50 
NBTROD or PAYMENT AND PAYMl:NT ANOUNT: 

CASH I 100.00 

TOTA~ AMOUNT PAID$ 
CHAWG! ~Vt S 

100.00 
26,50 



*** IMPORTA--iq-T *** 
In case of a recall, we can reach you only if 

we have your name and address registered. 

. . •. • "" , • - ·l · - -, :....:..;t.L.. --111 

*** IMPORTANT *** 

----- --
OPTIONAL CUSTOIJER S 
EMAIL ADDRESS 

' FEDERAL LAW RE 

®m) 

II Ill 

. 0MB APPROVED 0MB NO. 2127-0050 

SHADED AREAS MUST BE FILLED IN BY SELLER 

I 

ClMS AII-Br-.d Fonn - lllpts 
_eel _ 

DATE 0tj - [mJ - uTIJ 

0MB APPROVED 0MB NO. 2127-005-0 

SHADED AREAS MUST BE FILLED IN BY SELLER 

Please Print Tire Brand Sold 

Postaoe Reoui;e" 
Post Office will n~ 

deliver w,tnou: 
proper postage 

TIRE INDUSTRY R 
PO BOX 1000 EGISTRA T/ON CENTER 

AKRON OH 44309-1000 



DDB (TIRE ) 
discounttire.com 

1..AR iA, SU,-'ER U Y ,X _ 
~ 
TORQUE SPECS: 50 

REP NT ORIG 
OR G DATE 

DATE: l.1.- '3-2016 T c:.: 9:15 AM 

STATE H GHWAY 114 
RAP ItE T ' 5 5 ,-86 3 

PHO E: 817- 329- ~211 
831 JOShUA R B1..ANTO 

WORK ORDER# 

CODE CC QTY SIZE DESCRIPTION F.E.T. PRICE AMOUNT 

8 
8 

5 LTE8~/75RioE, 1~6Q B 
~ITTO Tc.~RA G APPLc.R H B 

.:,c:.c:. Re:. )ERSE E rOR vlHRnA.,,T'i Dc.TA.1.1..S 
BO T PA Ti::m-.: 6-17 

'lr1..ATIO~ r : 75 R.od 
, R 1 5 Cc.RT ,FI CATES 
f'IRM 
111i\i'l 
.,,Rl"l 

5 1-IASTc:. TiRE i),;:)1-' SAL rr::.c:. 
s 1,,,sTALdHI0,11 & L-IFc.1 ,,i1c: uPi,>J 0A1..A,11C.i, 'G 
5 Vi=t1.. E.:i, RO A 1 .10. .:i & dFETi ic:. iiE j:1A.1.mJ "Ct....UDED 

85. 0 '335. 8 

• 00 34. 25 17, . 25 
2. 5 12.5,u 

15.00 75. 0 
. 0 

"int:' cir' e dllU Or' wheel you ave cho~en is oiffer nt from trie or1g1na equ1p111ent provided w.1.ch 
yuur veh1c,e ano ay ch nge its hano 1ng or $tao1 1 y char acter ~t c . 
Furt er 1nformat1on ,~ avai ab e fro your Discount i 1re sa espe r~ on. 

SUBTOi A1..: 

xx xxxxxxxxx NOVUS: 
TENDC:RED: 

1, l '35. 55 
78.32 

, , ~73. 87 

1,273.87 
1,c73.B7 



CERTIFICATE 
-- - FL>R REPAIR, REFUND OR REPLACEMENT 

For a fee collected at the lime of tlle original Lire purchase or for a fee collected to subject 
other tires to the tenns of this certificak. DiScount Tm: or America's Tire stores will 
refund the purchase pri c and the sales rax, i[ an , on any tire covered in the event of a 
failure due to workman' hip aod materials or a non,repairable road hazard for the ser,ice 
of the original tread down to 3/32 Inch remaining, or 3 years from date of purch=, 
whichever occurs firsr. Upon refund or credit of sales tax, customer hereby acknowledges 
by actual signature or electronic signature c.ipture such credit or refund . Titls additional 
•cknowledgemem ti lies a technical requirement in the sal.,_ <itaa11es--&fl6/Qr­
regulalions for many jurisd.iclioos lhat a lgned receipt musr be obtained upon tllc refund 
or credit of sales taxes. At the election of the purchaser, , e will sell a replacement tire 
to the purchaser at the original price paid for the damaged tire, plus ,he required sales 
taX. In the c,•eat the covered tire is discontinued or unavailable, a tire of similor value will 
be substituted. 

Jf In our opinion, the tire can be safely repaired, we "ill do so free of charge. The cost o f 
this certificate is set forth on the receipt issued for the purchase of Ure(s). 

This certificate will be honored a, any Discount Tire or America 's Tire scores. This certificate 
does noc cover damage <.amsed by collision, V3ndalism. chain damage, mechanical defec1s 
of the ,•ehi le or willful abu · . o oth r property damage or consequential damage of any 
kind is covered b)' rhis cenUkare. 

There will be additional citargcs co purchase a new certificate for a replacement tire and 
to balance a replaccmem tire. 

By redeeming th is certificate, the cusmmer reLinqulshes the right w any m.anufucturer's 
warrant)' chat may apply, and Discount Tire or AmeriC11's Tire may claim for ii:s own bencfic 
any such manufacturers w:u:r:mty. 

VALID ONLY WITH PURCHASE ANO PRESENTATION OF CERTIFICATE 

TIPS TO IMPROVE TIRE 
MILEAGE AND SAFETY 

r,/ ROTATE TIRES 
U every 6,000 to 8,000 miles or when 

necessary to equalize I readwear, 

w,/ REBALANCE 
U every other rotation to promote even 

tire wear and a smooth ride. 

r,/ MAINTAIN AIR PRESSURE 
U as recommended by the vehicle or tire 

manufacturer. Check your air pressure at least 
once each month when tires are cool. 

,,-/ MAINTAIN ALIGNMENT 
U (Front & Rear) replace worn suspension parts. 

rt PLEASE DO NOT USE 
any ' Fix-a-Rat' type products. 

,,-/ INSPECT 
U tires occasionally for excessive wear, tread 

or sidewall cuts, or other damage. 

r,/ REPLACE 
U worn-out tires when built-in wear bars 

appear across the tread surface, 

REMEMBER TO RETURN 
to any Discount Tire I America's Tire store 
for a tire inspection. 

LIMITED WARRANTIES 
Discount Tire and America's rare Stores 

ELIGIBILITY - n,e e Umited Wa.mintles apply ,o all owners of the tire using 
it in non-commercial service, except for the lileage ~ arr-mty which is limited 
to tl,e onginal purchaser. 

TO MAKE A CIAIM - Present your tirc(s) an~ original sales invo.ice t.o any 
Discoun1 Tire or America 's Tm, Store. To locate a store you may call 1 {888) 4-
6560, or visit the Discoun1 Tire web ~lie at www.discounnlre.com. The vehicle 
on which the tire was u,;cd muse be available for in pectlon, You will be asked 
rn complete tho customer portion of the adjustmmt cl:cim form. 

WARRANTY COVERAGE 

New Tiffs · Workmanship and Materi.als - If o ur examination shows 
lha1 a passenger, , or light rruck tire covered bJ' rhis warranty has become 
unserviceable due 10 a workmanship or materials defect during 1he service 
do, n to 3/32 of an inch , it will be replaced on a pro rnta tread wear basis. 

New Tires - Road Huard ( if applicable) - l( our examination how thac 
a passenger. SUV, or light truck lire covered bJ' thl warrant)' has become 
unserviceable due 10 a nomul road hazan.\ (i .e .. non-rep•intbl puncture . cur. 
snag, brnisc, o r impac1 br ·ak) during the crvicc down to 3/32 of an inch. it 
will be replaced on a pro-rata tread weor bas~. 

New Tires - Mileage Wa1TaOty (if applicahlc) - In addition to rho 
warranties above, every mileage warramcd passenger. UV or light cruck 
tire is warranted to the original purchaser for the specified nun1ber of miles 
of tread wear and again t normal road hazards for the same mi.leage (if 
applicable). If our exantlnation shows that the tire c-Overed by th is warranty 
has wom down LO iu; tread indka1ors before 11Mng the pccified number 
of miles of non-commercial ervice on tlle passenger, S or light trnck on 
whldl it was in called , il w il l be replaced o n a p ro-rata mileage basis. 

AlY/J'ra.iler Tuff - Jf our examination 'hO"'-s that a trailer or AlV tire 
covered b)' ,his wa(r.lnty ha become un erviceable, o rhe r than by a road 
haw rd, during the lhrec year period foUowing irs dare of purchase, 11 will 
be replaced based on a charge of 33% per year or parr thereof of the original 
purchase price . 

CALCULATlON OF REPLACEMENT CHARGES - Tir are reploced 
under these limited wamintics with a compambly priced nc-w tire at a p!O-rJta 
cost to the customer Tread w C'Jr is pro-rated on the basis that the tire is worn 
out when the tread Is wom llown to 3/32 of an tndl remaining tread groove 
depth or ro the tread wear indicators on tires comaintng them. Tire rcpla<;emem 
cost Is detcrtnined by multiplying the original cost of the tire by the percentage 
of tread used . for example, if the original tn.-ad was 11/32 of an inch. and the 
lire has 5/32 of an inch of treod remainJog at the time of replacement, the 
replacement cost wiU be 75% of the original cot ((I l /32-;/32)/( 11/32-3/32) 
J< I 00). TI,e replacement cost for mileage warranted <ires is proraied at a set 
charge per 1,000 miles driven . F.E.T. and state wes are added to the replacement 
oosL Additional charges for mounliu and balancing apply. 

ITEMS NOT COVERED - These worra,11ies do nor cm·er, 

• llsc in commercial crvicc such as commercial truck rJdng. ·trcec 
sweepers, Off·the·highway laxi , limousine. or similar ervicc however 
commercial service does not Include use by tl1e owner as transportation in 
his/her regular trade or buslne ~; 

Damage, destruction , or failure due to accident , fire. or vandalism; 

lrregu!or or premature tread wear caused by improper inflation, 
misaLignmem, imbalance of wheels, or worn o ut shock absorbers or brakes; 

• Dan1agc or failure due 10 non-tire OLLI cs uch a being run flat, mechanical 
condition of the vehicle , cues from rims or chains, or any willfu.l abuse; 

• Probl<'ms related to the appearance of the tire after the first 10% of W C'.lt. 

OWNER'S DUTIES - It is the owner's responsibility to: 

ee that the tut< ar ' operated a1 proper intlation, pressure and loads; 

Pay applicable taxes and dc,der service - such as moumtng and balancing; 

Return the adjustable clre antl complete <he customer pon:ion of rhe 
adjustme.nr claim form . 

DURATION OF COVERAGE - Thest, warr:imies e><pln: three (3) years from 
the da,e of purchase. 

CONDITIONS AND EXCLUSIONS - 111est: limited warr,1111ies are the 
exclusive: warranties of Discount 11rc or A.rncrica·s Tire s1ores. are in Lieu or the 
warmnties of the manufacturer, and set fo rth the exclusive remedit=s available lO 

tl1e Lire user. In che e,·e.nt that the tenns of an applicable manufacturer's warranty 
e.xcecd the protection given under these wamnties, Discoum Tire or America 's 
Tire cores will honor those 1em1s. Dl5coum Ttre o r America 's Tire may claim 
for ils own benefir any suc,h manufacturtr'.s ~va.rr.1nry. TI'lese lim.ired warranties 
do not pro>ide co mpensalion for any conscqucntfal, . pecial, incidental or 
contingent damages. Some tares do not allow the cxclu '.ioo o r lin1itation of 
incidental or consequential damages, so die above limitation or exclusion 01ay 
not apply 10 you. Ttre.< presented for a claim remain tlle propeny of Discount 
Tire or America's Tin: ·tores. o representative or employee of Discount Tire or 
America ' Tire · cores mar m large or alter the;;e w:irranti . 

CONSUMER RIGHTS - These limi1ed warr-,111tic give you specific legal 
rights, and you may also have od1er righ ts which nry from State to Staie, 



d iscounttire.com 

CUSTOMER INFORMATION VEHICLE INFORMATION :STOHE LOCATION 

-350 
L IAT S ER n TV 

TX - MILEAG .... : 1 E, B 
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CERTIFICATE 
FOR REPAIR, REFUND OR REPLACEMENT 

For a fee coUected at th~me g! t,b!'.~!'1ginaJ tire purchase or for a fee collected m subject 

other tires to tbe term of this certificate, 'Discount Tire or America's Ttrc stores will 

refund the purchase price and the sale tax. if any, on any tire covned in tl1e evem of a 

failure due to workmanship and material or a non-repairable road hazard for the service 

of the original tread down to 3/32 in h rernainlng, or 3 years from date of purchase, 

wh.ichever occurs first. Upon re.fund or credit of sales rax, customer hereby acknowledges 

by actual signa111re or electronic signature cap1ure such credit or refund. 111is additional 

acknowledgemenl satisfies a tcchni al requirement in the sale tax tatutes and/or 

regulation for many jurisdiction that a signed receipt must be obtained upon die refund 

or credit o f sales raxes. At the election of the purchaser. we will sell a replacement tire 

to the purchaser at the Original price paid for the damaged tin,, plus the required sales 

tax. In the event the covered tire is discontinued or unavailable. a tire of similar value will 

be sub ti.tuted. 

If in our opinion, the tire can be safely repaired, we will do so free of charge. The cost of 

this certifiC3tC is set fonh on the receipt issued for the pure has of tirc(s). 

Th.is certificate wiU be honored al any Discount Tire or America 's Tire tOrC5. Thi ccrti.llcatc 

does noc cover damage caused by collision, vandalism, chain damage, me hanicat defcctS 

of the vehicle o r willful abuse. No other property damage or consequential damage of any 

kind is covered by th is certificate. 

There will bt' addi tional chai:ges to purchase a ntw certificate fo,;, replKement tire and 

to balance a replacement tire. 

By redeeming this cenifiane , the customer rclinqui. hes the right to any manufacntrer's 

warranty tha t ma applj•. and Discount Tire or America 's Tire may claim for its own benefit 

any such manufacturer's waminty. 

VALID ONLY WITH PURCHASE AND PRESENTATION OF CERTIFICATE 

The cost of any tire includes any wheel weights used in the balancing o f the tire. 

TIPS TO IMPROVE TIRE 
MILEAGE AND SAFETY 

.,,,/ ROTATE TIRES 
U every 6,000 to 8,000 miles or when 

necessary to equalize freadw~ar ~ 

.,,,/ REBALANCE ,. • • 
U every other rotation to promote even 

tire wear and a smooth ride. 

r,/ MAINTAIN AIR PRESSURE 
U as recommended by the vehicle or tire 
- · manufact-r CJ:!eck your air pressure at least 

once each month when tires /J.'fe cool." 

r,/ MAINTAIN ALIGNMENT 
U (Front & Rear) replace worn suspension parts. 

ri PLEASE DO NOT USE 
any "Fix·a·Flat• type products. 

,,-/ INSPECT 
U tires occasionally for excessive wear, tread 

or sidewall cuts, or other damage. 

.,,,/ REPLACE 
U worn-out tires when built-in wear bars 

appear across the tread surface, 

-.~ EMBER TO RETURN 
ltl agy Discount Tire / America's Tire store 
~or a li e inspection. 

! .. 

LIMITED WARRANTIES 
Discount Tire and America's Tire Stores 

ELIGIBILITY - These Limited Warranties apply to aU owner.< of the tire usins 
it in non-commercial service, except for the Mileage~ arranry which is limited 
to the original purchaser 

TO MAKE A CLAIM - Prt:sem your tire(s) and original ales invoice to any 
Discount Tire or America 's Tire Store. To locate a store you m•)' caU 1-(888) 7 + 
6560, or visit the Discount Tire web site at www.di.'iCouottlre.com Tile, chicle 
on which the lire was used must be available for inspection. You will be asked 
to complete the customer portion of the adjustment claim fonn . 

WAllltANTY COVERAGE 

New Tires . Workmanship and Materials - If our examination shows 
that a passenger. UV. or light truck tire covered by this warranty has become 
unscrviceabl(' due to a workmanship or material defect during the servict 
down to 3/32 of an Inch, it will be replaced on a pro rata tread wear basis. 

New Tires . Road Hazard (if applicable) - If our examination shows that 
a passcngcI, 5 , or light t.ruck tire covered by this warranty has become 
unserviceable due lo a nom1al road hazard (i.e ., non·rcpair-Jblt puncwre, cut, 
snag, bn1ise. or impact break) during the enice down to 3/32 of an inch, it 
will be replaced on a pro-r-Jta tn,ad wear basi . 

New Tires - Mileage Warranty (if appUcablc) - !n •d<litJnn to the 
warranties ahovc, every mileage mrraoted pas,enger. SL'\ oc light truck 
tire Is wamuucd to the origJoaJ purchaser for tbt specified number of mil~ 
of rread wear and against nonnal road hazards for the ame mileage (If 
applicable). If our e,:amination shows that the tire covered by this warranty 

has worn down to its tread indicators before gMng the specified number 
of mJle of non-commercial service on the passenger, S or light truck on 
which it was installed, it will be replaced on a pro-rata mileage basis. 

ATV /Tr.uler Tires - If our e.x:unination sbows that a tr-Jilt'r or A 1V tire 
covered by this warrant)' has become unserviceable, other than by a road 
hazard, dtuing the three year period following its date of purchase. It wilJ 
be replaced based on a charge of 33% per year or part thereof of the original 
purchase price. 

CALCULATION OF REPLACEMENT CHARGES - Tit't's are replaced 
under these limited warra.ntiC5 with a comparably priced new tire at a pro-ram 
cost to the cusmmcr. Tread wear is pro-rated on the basis that the tire is worn 
out when the tread is worn down to 3/32 of an inch remaining 1re11d groo\'e 
depth or 10 the tread wear indicators on tire containing them 'fir replacement 
cost is determined by multiplying the original cost of the tire b) the percentage 
of tread used. For exampl<\ if the original tread was I 1/32 of an inch, and the 
tire has 5/32 of an inch of tread remaining at the time of replacement, the 
replacement cost will be 5¾ of the original cost ((1 1/32-5/32)/(11/.,2·3/32) 
x I 00). The replacement cost for mileage warranted tires is prorated :u a set 
charge per 1,000 miles driven. F.E. T. and stale iaxes are added to the replacement 
cosL Additional charges for mounting and balancing apply. 

ITEMS NOT COVERED - TI1ese warranties do not cover; 

Use in commercial service such a~ commercial trt1ck racing, street 
sweepers. off-the·bigbway 1axj, limou ine, or lmilar service (however 
commercial service does nm include u e bi• tht owner as ll".tn,porurion in 
his/her regular trade o r busine· ): 

Damage, destrnction, or failure due to accident, tire, or v:mdalism; 

Irregular or premarure tread wear cau~cd by improper inflation. 
misalignment, imbalance of wheels. or worn nut shock absorhcrs or brakes; 

Damage or failure du m non-tire causes such a, hcing run flat . me~h;uiical 
onditiun of the vch,de. cu~~ from rims or cham , or an} w,JlfuJ abuS<:. 

• Problem, related to the app<.'3rancc of the tire after th ftrsl l fl" ,,f wear . 

OWNER'S DUTIES - It is the owner's r ponsibility to: 

• Sec that the tires are opcr.11cd at proper inflation , pressure and loads; 

Pay applicable ta'<es and dealer services such as mountinJl am.I halancing; 

• Return the adjustable tire and complete the customer portion of the 

adjustment claim fom1 . 

DURATION OF COVERAGE - These warranties expire three (3) y.,an; from 
the date of purchase. 

CONDITIONS AND EXCLUSIONS - These limited warranties are the 
exclusive warrantk of rnscounl Tfre or Americi 's Tire srorl's1 an.: in Heu of rhe 

warranties of the manufacturer, and set forth the exdusl,•e remedies available to 
the tire user. In the event that the terms of an applicable manufacrurcr's ""rrJn()' 
exceed the prorectlon gi"cn under these WlltTantics. Discount 1ire or Americ:t ' 
Tire st0re · will honor chose term . Discount Tire or A.merica ·s Tire may claim 
for its own benefit any such manu.fatrurer's wammry. These hnut~d W:l.mliltics 
do not pro,ide t'Ompensatlon for an consequential, spccial, ancitlental or 
contingent damages. Some tates do not allow the exclusion nr limitation of 
incidental or consequential damage,, so the above limitation or exclusion may 
not apply to you. Tires presented for a claim remain the propcn)• of Discount 
Ttrc o r America ' Tire tores. 'o representative or employee ol [)iscounl Tire or 
America's Tire rorcs mar cnJargt: or alter these wamu11ies. 

CONSUMER RJGHTS - The c limited warranties give rou specific le):)11 
rights, and you may al ha,·e other rights which mry from Smc to rate. 
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CERTIFICATE 
FOR REPAIR, REFUND OR REPLACEMENT 

For a fee coUected at the time of the original tlJ"e purchase or for a fee collected to subject 

other ti.res to the tenns of this certificate, Discount Tire or America's Tire stores will 

refund 1he purchase price aod !he sales iax, if any, on any lire covered in !he evem of a 

failure due to worl<manship and materials or a non-repairable road hazard for the service 

of the original tread down to 3/32 inch remaining, or 3 years from date of purchase, 

whichever occurs first. Upon refund or credit of sales we, customer hereby acknowledges 

by actual signature or electr0nk signature capture such credit or refund . Thi additional 

acknowledgement satisfies a technical requirement in !he sales taX statutes aod/or 

regulations for maoy jurisdiction that a signed receipt must be obtained upon the refund 

or credit of sales taxes. At the election of the purchaser, we will sell a replacement tire 

to the purchaser at the original price paid for the damaged tire, p lus the required sales 

tax. In the even1 the covered lire is discontinued or unavailable. a tire of similar value wlll 

be ubstitutcil. 

If in our opinion, the lire can be safely repaired, we will do so free of charge. The cost of 

thi certificate is set forth on the receipt issued for !he purchase of tirc(s). 

This cenificate will be honored at any Discount Tire or America 's Tire t0res. This cenillcat~ 

does noL cover damage caused by collision, vandali5m. chain damage, mechanical defects 

of the vehicle or willful abuse. No other propcny damage or consequential damage of any 

kind is covered by this certificate. 

There will be additional charges to purchase a new certillcate for a replacemem tire and 

to balance a replacement tire. 

By redeeming lhJ certificate, the customer relinqui hes the right to any manufacturer's 

warranty that ma)' apply, and Discount Tire or America 's Tire may claim for its own benefit 

any such manufacturer's warranty. 

VALID ONLY WITH PURCHASE AND PRESENTATION OF CERTIFICATE 

Tite cost of any tire includes any wheel weights used in the balancing of the tire. 

TIPS TO IMPROVE TIRE 
MILEAGE AND SAFETY 

r,/ ROTATE TIRES 
U every 6,000 to 8,000 miles or when 

necessary to equalize t readwear. 

r,/ REBALANCE 
U every other rotation to promote even 

tire wear and a smooth ride. 

r,/ MAINTAIN AIR PRESSURE 
U as recommended by the vehicle or tire 

manufacturer. Check your air pressure at least 
once each month when tires are cool. 

r,/ MAINTAIN ALIGNMENT 
U (Front & Rear) replace worn suspension parts. 

r1 PLEASE DO NOT USE 
any "Fix-a-Flat• type products. 

.,./ INSPECT 
U tires occasionally for excessive wear, tread 

or sidewall cuts, or other damage. 

REPLACE 
worn-out tires when built-in wear bars 
appear across the tread surface. 

REMEMBER TO RETURN 
to any Discount Tire I America's Tire store 
for a tire inspection. 

LIMITED WARRANnES 
Discount Tire and America's Tire Stores 

EUGIBILITY - These Limited Warranties apply to a ll owners of the tire using 
it in non-commercial service. except for the 1ileage Warrant)' which is limited 
to the original purchaser. 

TO MAKE A CIAIM - Present your tire( ) and original sales invoice to an)' 
Discount Tire or America 's Tire tore . To locate a store you may call J-{888) 774-
6560, or visit !he Discount Tire web si te ar www.disc<1unttirc.com. 11,e vehicle 
on which the tire was used must be available for inspection. You will be asked 
to complete the customer ponion of the adjustment claim forn1. 

WAIUlANIY COVERAGE 

New Tires - Workmanship and Materials - lf our examination shows 
that a passenger, S , or Light truck tire covered by 1his warranty has become 
unsen'iceabk due to a workman hip or materials defect during the service 
down to /32 of an inch, it will be repla ed on a pro rata tread wear basis. 

New Tires · Road Hazard (if applicable) - If our examination shows that 
a passenger, SUV, or tight truck tire covered by lhls warranty has become 
unserviceable due to a normal road haz.trd O.e., non-repairable puncture. cut. 
snag, bruise, or impact break) during the service down to 3/32 of an inch, It 
will be replaced on a prn-rata tread wear basis. 

New Tires . Mileage Warranty (if applicable) · ln addition to the 
warramie above, every mileage warranted pa.-..s<:nger, SlJV or light trn k 
tire i.s warranted 10 the original purchaser for the specified nun1ber of miles 
of tread wear and against nonnal road hazards for rhc same mileage (if 
appLicablc). tr our examination show that the tire covered by thi wan-aniy 
has worn down tO its tread indicators before giving the specified number 
of mUes of non-commercial service on the pa.,sengcr, SUV o r light truc:k on 
which it was installed, it will be replaced on a pro-rara mileage basi . 

ATV /frailer Tires - If our examination hows that a !r'Jikr or A 1V tire 
covered by this warninty has become unsenciceable. other than by a road 
hat.ard, during the three year periO<I following lts date of purchase, it will 
be replaced based on a charge of 33¾ per year or part 1hereof of the original 
purchase price. 

CALCULATION OF REPLACEMENT CHARGES - Tires are replaced 
under these limited warranties with a comparably priced new tire at a pro-rata 
cost to tllc customer. Tread wear i pro-rnted on the basis that !he tire is worn 
our when the tread is worn down to 3/32 of an inch remaining tread groove 
depth or 10 the tread wear indicators on tire containing them. Tire replacement 
cost is detcnnincd by multiplying the original cost of the tire by the percentage 
of tread used. For example. if the original tread was 1 l /32 of an inch, and the 
tire has 5/32 of an inch of tread remaining at the time of replacement, !he 
replacement cost will be 75% of the original cost ((11/52-5/32)/(ll/32·3/32) 
x I 00). 111e replacement cost for milc-•ge wan-Jnted tires is prorated at a ser 
charge per 1.000 miles driven. F.E.T. and state taxes an: added to the replaeement 
eosL Additional charges for mounti11g and balancing apply. 

ITEMS NOT COVERED - 111ese warranties do not cover: 

se in commercial service such as commercial m,ck racing, street 
sweepers, off-the-highway taxi , limousine, or imilar service (howe,·cr 
commercial seivice does not include use: b)' the owner .ts transponation in 
his/her regular trade or business): 

Damage, destru tion, or fai lure due to ac idCll[, fire, or \'andalism: 

• Irregular or premamre tread wt-ar l,aused by Improper inflation, 
misalignment, imbalance of wheels, or worn Out . hock absorbers or hrakes: 

• Damage or fai lure due to non-tire cauS<'. such a, bcin~ nin nar. mechanic;il 
condition of 1.he vehlclc. cut.s from n,ns or .:haU1S. or an1• willful :ib=; 

• Problems rebted t0 !he appearance or the tire after the first 10'¼ of wear. 

OWNER'S nurn:s - It is the owner's responsibility 10: 

See !hat !he tires are operated at proper inllation, pressure aod loatls; 

• Pay applicable taxe and dealer services such as mounting and balitncing; 

Return !he adjustable tire and complete tbe customer ponion of the 
adjustment claim form. 

DURATION OF COVERAGE - 171ese warranties expire three (3) years (rom 
tl1c date of purchase. 

CONDITIONS AND EXCLUSIONS - These Limited warranties are the 
exclusive warrantieli of Discount Tire or America's Tire rores, are in lieu of the 
warranties of the manufacturer, and et forth the exclusive remedies a,siilablc to 
the tire user. In the event tha, the ,enns of an applicable manufacturer's warranty 
exceed the protection given under rhese warranties, Discount Tire or America 's 
Tire stores will honor !hose tern1s. Discount Tire or America"s Tire may claim 
for its own benefit any such manufacturer"s warranty. These limited warranties 
do not provide compensation for M)" consequcn rlal , special. incidental or 
contingent damages. Some States do not allow !he exclusion or limitation of 
incidental or consequential damages. so the above limitation o r exclusion m.ay 
not appl to you . Tires presented for a claim remain the property of Discount 
Tire or America's Tire Stores- o reprc entative or employee of Discount Tire or 
America's Tire tore mai• enlarge or alter these warranties . 

CONSUMER RIGHTS - TI1csc limited warrantie !!ive )'OU specific legal 
rightS. and you may also have mber rights which vary from . rate to tare_ 
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CUSTOMER INFORMATION 

TX -

(TIRE ) 
discounttire.com 

VEHICLE INFORMATION 

2002 FORD 
F-350 
LARIAT SUPER DUTY 
MILEAGE i.......... 
PLATE# -

TORGUE SPECS: 165 

DATE: 09-25-20 TIME: 9:43 AM 
STORE LOCATION 

TXD 55 
2055 W STATE HIGHWAY 114 
GRAPEVINE TX 76051-8603 
PHONE: 817-329-2211 
500 SERGIO J VARGAS 

WORK ORDER# 

CODE CC OTY SIZE DESCRIPTION F.E T. PRICE AMOUNT 

40303 MFG -1 LT285 /75 RlG 12GG Et BSW 2.36 205. 00 -207.36 
NIT Nitto TERRA GRAPPLER 

COMMENT: BOLT PATTERN: 8-170 
40303 NRM 1 LT285 /75 R1G 126G El BSW 2.36 205.00 207.36 

NIT Nitto TERRA GRAPPLER 
WARRANTY: SEE REVERSE SIDE FOR WARRANTY DETAILS 
COMMENT: INFLATION F:75 R:80 
80017 NRM 1 CERTIFICATES FOR REFUND, REPLACEMENT .00 35.00 35.00 
80402 NRM 1 VALVES, ROTATIONS & LIFETIME .00 .00 .00 

REPAIRS INCLUDED FREE 

Since you have purchased fewer than four tires (or wheels), we will 1ount the new tires on the 
rear of your vehicle for best safety and handling. 

I hereby certify I a• the owner of the product presented for warranty clai1 and the product 
described was not involved in any accident, personal injury, consequential damage, 
or other loss. I accept this adjustaent credit in lieu of other clai1s. 
I agree the product returned for replacement becoaes the property of the product manufacturer. 

The tire and/or wheel you have chosen is different fro1 the original equipaent provided with 
your vehicle and 111ay change its handling or stability characteristics. 
Further information is available fro• your Discount Tire salesperson. 

CASH: 
TENDERED: 

READER UNAVAILABLE 

35.00 
17. 11 

-17.11 
35.00 --35. 00 
35.00 

@ 
100% 

recyclable paper 



. .. .. . .. ', 

CERTIFICATE 
FOR REPAIR, REFUND OR REPLACEMENT 

for a fee collected at the lfflle1lfthe original tire.purchase or for a fee coJJec1 d 10 ubjcct 
oLher tires 10 the terms of thls cen:!fieate, Discount nre or America's Tire store will 
refund the purchase price and the sales tax, if any, on any tire covered in the event of" 
failure due to wotkmanship and materials or a non-repair:lble road halill'd for die service 
of the original tread down to 3/32 inch remainlng, or 3 years from date of purch:15C, 
whl hcver occurs first. pon refund or credit of sales tax, customer hereby acknowledges 
by actual ignature oc electronic signature capture su<·h credit or refund. This additional 
acknowledgement satisfies a cechniC2l requirement in the sales tax statutes and/or 
regulations for many jurisdictions that a signed receipt must be obtained upon the refund 
or credi1 of sales W<es. At the election of the purchaser, we will sell a replacement tire 
to the purchaser at the original price paid for the damaged tire, plus the required sale 
1...-.. In 1he event the covered tire is discontinued or unavailable, a tire of iJnUar value will 
be substituted. 

U in our opinion, the tire can be safely repaired, we will do so free of charge. The cost of 
thls cen:ificate i · set forth on the receipt Lssued for the purchase of rire(s). 

This cenlflcare will be honored at any Discount Tire or America 's Tire store . This cenificatc 
does nDl co,•cr damage caused by collision, vandalism, ch;tln damage, mechanical defects 
of the vehide or willful abuse. No other property damage or consequential damage of any 
kind ls covered by thls certiflcate , 

There will be additional charges to purchase a new certUlcate for a replacemem tire and 
1·0 balance a replacement tire. 

By redeeming this certificate, the customer re linquishes the right 10 any manufacturer's 
warranty that may apply, and Disco unt Tire or America 's Tire may claim for its own benefit 
any such manufacturer's warranty. 

VALID ONLY WITH PURCHASE AND PRESENTATION OF CERTIFICATE 

TIPS TO MPROVE TIRE 
MILEAGE A D SAF TY 

.,/ ROTATE TIRES 
U every 6,000 to 8,000 miles or when 

necessary to equalize lreadwear. ' . . ~ 
.,/ REBALANCE ~ 
U every other rotation to promote even 

tire wear and a smooth ride. 

I • 

' 

.,/ MAINTAIN AIR PRESSURE 
U as recommended by the vehicle or tire 

manufacturer ~heck your air pressure at least 
onl::-e each ~when tires are cool. 

' 
.,/ MAINTAIN ALIGNMENT 
[.I (Front & Rear) replace worn suspension parts. 

rt PLEASE DO NOT USE 
any ' Fix-a-Flat" type products. 

.,/ INSPECT 
U tires occasionally for excessive wear, tread 

or sidewall cuts, or other damage. 

rt REPLACE 

LIMITED WARRANTIES 
Discount Tire and America's Tire Stores 

ELIGIBILITY - 11,ese Limited \'llarrantie.~ apply ro all owners of the lire using 
it in non-commercial service, except for 1hr Mile:Jgt Warrant)' which is limited 
to the original purchaser. 

TO MAKE A CLAIM - Prescn1 your tirt:(s) and original sales invoice to any 
Discount Tire or America 's Tire 10re. To locale a s1ore you may call l-{888) 774-
6560, or visit the Discount Tire web ite 31 www.dlscoun1tire .com_ The vehicle 
on which the Ure was used mu t be available fo r inspection. You will be asked 
w compleLC the cu tomer portion of th~ adjusuncm claim fom1 . 

WARRANTY COVE.RAGE 

New Tires - Workmanship and Materials - U our examinaiioa shows 
tha1 a passenger, SUV, or light trnck tire covered by this warr.lnt')' has bt,come 
unserviceable due to a workmansltip or materials defect during the service 
down to 3/32 of an inch , il will be replaced on a pro rata iread wear basis . 

New Tlres - Road Ruud (if appli,,1ble) - If our examination sl1ows 1hat 
a passenger, SUV, or light truck tire covered by 1hi.s waminty has become 
unserviceable due ro a nonnaJ road hazard (i.e., non·repairabk puncture, cut, 
~-nag, bruise, or impact breal.:) dunng the rvkc down to 3/32 of an inch, it 
will be replaced o n a pro-ram tread wear basis, 

New Tires - Mileage Warranty (if applicable) - In addition to 1he 
warranties abo,•e , e,·el)' mileage warrdDted pa.SS<"nger, S or light tnitl 
tire I warr~med to the original pure.bas.:, for the pcclficd number of mlles 
of tread wear and against nom1al road hazards for the amc mileage (if 
applicable) , If our examination shows that tht: Ure co,•ered !Jy this warranty 
has worn down 10 its tread indicawrs before giving the specified number 
of miles of non-commercial service on the passenger, S or Ugh1 truck on 
which it was installed, it will be replaced on a p=rnta mileage basis. 

ATV/Tnller Tins - 1f our examination shows that a trailer or ATV tire 
covered by chis warranty has become unserviceable, other than by a road 
llazard, during the three year period following it.< date of purchase, It will 
be replaced based on a charge of 33% per )'t-:tr or pan thereof of the Original 
purchase price. 

CALCIJLATION OF REPLACEMENT CHARGES - Tires are replaced 
under these limited warranties with a comparably priced new lire at a pro-rata 
cosL lO the cwtomer. Tread wear is p ro-rated on the basis that the tire Is worn 
out when the tread i worn down to 3/32 nf an incl, remaining cre:id groove 
depth or to the cread wear Indicators on tire · containing them. Tire rcplacemem 
cost is determined by multiplying the original cost of the tire by the percentage 
of <read used. For e.xampk. if the original tread was 11/3~ of an inch, and the 
tire has 5/32 of an Inch of tread remaining al tlte time of replacemenr, the 
replacemem co I will be 75% of the original co l ((l l/32-5/32)/(1 t/32-3/32) 
x I 00). TI1e replacement cost for mileage wamuncd tires is prorated a1 a set 
charge per 1,000 miles driven . F.E.T. and stote taXC!i are added to the replacement 
cost Addi1iooal charge. for mounting and balanciJJg apply. 

ITEMS NOT COVERED - These wammties do not cover: 

Use in commercial service such as commercial 111,ck racing, stree t 
weepers. off-the-hlghway ,.._xi, limousine , or imllar service (howev"r 

commercial service doc not in ludc use by the owucr as 1ransporu11.ion in 
his/her regula, trade or business); 

• Damage, dcs1ruction, or failure due 10 accident, fire , or l'andall ·m: 

• Irregu lar Qt premalure tread wear caused by Improper Inflation, 
mlsali_gnnu:nr, imbalance of wheels, or wo rn out ·hock absorbers or hrakes: 

Dam.tg or failure due to non-lire t auses ,uch a, being rnn !lm, mechanical 
condition o the vehicle, rut~ from rims or chairu,, ur anr wil..lfut ibuse; 

Problems related 10 [h e appearance of the tire :mer th t first JO-. of n•ear . 

OWNER'S DlJTIES - Ir is the owner' respon ibillry to: 

• See that the tires are operated at proper inllation, pressure -anc.l lo.ids; 

Pay ctpplicoble t.a.,es and d~-aler services uch as mouming ond balancing; 

Return the adjustable lire and complete the customn ponion o( the 
adjustment c laim fom1. 

DURATION OF COVERAGE - n,ese warranties expire three (3) years from 
rhc date of purchase. 

CONDITIONS AND EXCLUSIONS - TI1ese Unticed warranties are the 
e:xciu Ne warranties of Diseoum Tire or America's Tire stores, are in lieu of the 
warranties of 1.he manufacturer, and seL fonh Lhe exclusive remedies available to 
the tire user, In the erent rhJI the 1enns ofan applicable manufactun=r·s warranty 
exceed the procectiQn given under these warrmtjes, Discounl Tir~ or America 's 
Tire store will honor those 1erros. Discount Tire or America 's Tire may claim 
for its own bendit an1• such manufocrurer's warranty . Th~sc: limited warranties 
do not provide compensation for any consequential. pedal, inddcntnJ or 
contingent damage . ·onie Seate do nm allow the exclusion or limitation of 
incidental o r consequential damages. so the above limitation or exclusion may 
not apply to you. Tires presented for a ciaim remain the propeny of Discount 
Tire or America 's Tire Swres. No represema1ive or employee of Diseoun1 Tire or 
America' Tire to re may enlarge or alter these warramie . 

CONSUMER RJGHTS - ·n1ese limited warranties give you , pecifi legal 
rights. and you may also have other right· which vary from tare 10 Stare. 
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403 3 MrG -2 s...T2S5 /75 rU6 l26Q ~:a. BSW ,. ~ ~ 

c . ~o 3ft:. 0 -384,7c. 
... ~ ITTD TERRA GRAPPLER AT I 1 I I 

COM iE,~T: 8:i.72538725 
C iti11E1 T: SOL PATTE~N: - J.7 
4!t.i303 i'IRM LTi:::85 /75 R16 12.SQ C:1 BSW - ~,. 190. ~l 384. 72 .::. .::. • ..:>o 

r"i' ITTO TERRA GRA~'P'-Ert AT 
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WA"iiAi11TY DETAILS ru~ 
OMME:ill : .111r=L.;,ro, F~75 r<: ill 

Blill.'..11 I ,,.R,'11 ,. Cc TIFICA ES FOR REF'UfliD, RE:1- LACEilJENT • 00 32. 5121 65. "10 .::. 
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.111L'e you nave purchaseo e~i er than four tire!:> (or wneels) , we w1 
rear of your ven1cle for oest 5afety ano nano in g. 

ruount tne new tires on ine 

j_ n~reby cert.1fy I am tne owner of tne produ µre~en e for warranty c aim anCl the prouuc:t 
ae~cr,oea was not 1nvolveo 1n any a 1den, personal injury , conseq uential damage, 
ur' u&ner lo~s . I accept this adJI.IS~ ent creo1-i; in l.1eu of other c a ims . 
:i ayr•ee tne pr·oouc:c r·ec1.trne for replacemenc oec:o ,ue!:t the proper-i;y of the proouct manufact~o-·er. 

Tn~ ire ana,or wn eel you nave cnosen 1s oi erent from Lne or1y1na, equ.1p enL provioeo w1in 
your venicle ano ~ay c ange its hanolin~ or stabil ' ty characteristics . 
rur ner 1nrur•ruation 1~ availaole r'O your· Discount Tire ~a.1e~person. 

_>,/~· · ~.,eUBTOTAL : 
£)v1 . ~ TAX : 

j ~ AX(REFU, 'Dl: 

fOt,/1~ • '------ TOTAL: ~ 

XXXXXXXXXXXX tOVUS: 
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· ynature on fi e 

65. 11i) 

3i. 7"t 
-3i.74 

o5, ~ !LI -- , 
55. · il 
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CERTIFICATE 
FOR REPAIR, REFUND OR REPLACEMENT 

For a fee coUec1ed at the time of the originaltlre'"purcbasc or for a fee cou~cted m subject 
other tire co the term of this ceniflcace, Discount Tire or America 's Tire stores will 
refund the purchase price and the sales tax, if any, on any tire covered in the cvem of a 
fuilure due to workmanship and materials or a non-repairJblc road hazard for the senice 
of the original tread down to 3/32 inch ,emaining, or 3 years from date of purchase, 
whichever occurs first. Upon refund o r ~Tedit of sales tax, customer hereby acknowledges 
by actual signacure or electronic signature capn,rc such credit or refund. This additional 
ack.nowledgemenr satisfies a technical requirement in the sales cax starnce and/or 
regulations for many jurisdictions that a signed receipt must be obtained upon the refund 
or credit of sales taxes. At the election of the purchaser, we will sell a replacement tire 
co the p urchaser at the original price paid for the damaged tire, plus the required sales 
rox. ln 1he e.vem the covered tire is discontin ued or unavailable, a tire of imilar V"J.lue wiU 
be substituted. 

If in our opinion, th e tire can be safely repaired, we will do so free of charge. 1l1e cost of 
th.is certificate is set forth on the receipt issued for the purchase of tire(s). 

This cerriflcate wlU be honored at any 0.iscount Tire or America's Tire stores. l11is certificate 
does not cover damage caused by collision, vandalism , chain damage, med,anical defects 
of the vehicle or willfu l abuse. o other property damage or consequential damage of any 
kind is covered bi• th.is certlflcate. 

There will be additional charges to purchase a new ceni£icace for a replacemem ,Ire and 
to balance a replacement tire. 

By redeeming tl1 is certificate. the customer rellnqui hes rhe right to any manufacturer' s 
warranty Lhac may apply, and Discount Tice or America 's Tire may claim for its own benefit 
any such manufacrurer' s warramy. 

VALID ONLY WITH PURCHASE AND PRESENTATION OF CERTIFICATE 

TIPS TO IMPROVE TIRE 
MILEAGE AND SAFETY 

r,/ ROTATE TIRES 
U every 6,000 to 8,000 miles or when 

necessary to equalize treadwear. . 
r,/ REBALANCE - • :' 
U every other rotation to promote even 

tire wear and a smooth ride. 

r / MAI T NAIR PRESSURE 

\ 

I.ii as recommended by the vehicle or tire 
manufacturer. Check your air pressure at least 
once each month when tires are cool. 

r,/ MAINTAIN ALIGNMENT 
U (Front & Rear) replace worn suspension parts. 

r1 PLEASE DO NOT USE 
any 'Fl~-a-Flat' type products. 

r,/ INSPECT 
U tires occasionally for excessive wear, tread 

or sidewall cuts, or other damage. 

r1 REPLACE 
worn-out ti res when built-in wear bars 
appear across the tread surface. 

LIMITED WARRANilES 
Discount Tire and America's Tire Stores 

ELIGIBILITY - These Umited Warranties apply 10 all o ners of the rire using 
it in non-commt,clal service, cxc<"pt for the Mileage W:u-rnnty which is limited 
to the original purchaser. 

TO MAKE A CLAIM - Present your tire( ) and original sales invoice ro any 
Discount Tire or America's Tire Store. To locate a store you may call 1{888) 74-
6560, or visit Lhe OiscounL Tire web site a1 www.discounnire.com. TI1e vehicle 
on which the tire was used must be available for inspection . You wiU be asked 
to complete the customer ponion of the adjustment claim fom,. 

WARRANTY COVERAGE 

New Tires - Workmanship and Materials - II our examination shows 
that a passenger, SUV, or light truck lire covered b~ this warranty has hecome 
unserviceable due to a workman.ship or materials defect during the service 
down to 3/32 of an incl1, It will be replaced on a pro rata tread wear basis. 

New Tires - Road Hazard (if applicable) - II our examination shows that 
a passenger, SUV, or iigh1 truck tire covered bJ' ,his warranty has become 
unscrvice.iblc due to a oonnal road ha:zard (i.e. , non-rcpair>blc punct·ure. cut, 
snag, bruise , or impact break) during the service down to 3/32 of an inch. it 
will be replaced on a pro-ram tread wear basi _ 

New Tires - Mileage Warranty (if applicable) - In addition to the 
warr.mties above, every mileage warnlnted passenger, V or light cruel, 
Lire is warranted to die original purchaser for the specificd number of miles 
of tread wear and against normal road hazards for the ame mileage (if 
applicable). If our examination shows that tlic tire covered by tills warranty 
has worn down to its tread indicators before gi,1ng the specified number 
of miles of non-commercial sen~ce on Lhc passenger, or light tn,ck on 
which it was installed, it will be replaced on a pro-ram mileage basis. 

A TV /Trailer Tires - Lf our examinaLion shows that a trailer or A TV tire 
covered by this warranty has become unserviceable, ocher than by a road 
hazard, during the three year period foUowing its date of purchase, iL will 
be replaced based on a charge of 33% per year or pan thereof of Lhc original 
purchase price. 

CALCULATION OF REPLACEMENT CHARGES - Tires arc replaced 
under these lintited ·warranties wiLh a comparably priced new I.ire at a pro-mta 
cost to the ru,,omer. Tread wear ls pro-rated on the basis Lhat the tire is worn 
out when the tread is worn down to 3/32 of an inch remaining tread groove 
depth or to the trea<I wear lndicato,s on tires containing them. 11re replacement 
cost i determined by multiplying the original cost of the tire by the pcrccnrngc 
of rread used. For example, if the original tread was 11/32 of an incl1, and the 
tire has 5/32 of an inch of tread remaining at the time of replacemem, the 
ceplacemenc cosL wiU be 75¾ of the original cost (('l l/32-;/32)/(11/32-3/32) 
x JOO). The replacement cost for mileage warranted tires is prorated at a set 
charge per 1,000 miles driven. F.E.T. and .state wes are added to the replacement 
cost. Additional charges for monnting and ba!Jlnting apply. 

ITEMS NOT COVERED - l11ese warranties do nor cover: 

• Use in commercial sen•ice such a commercial trnck mcing, streeL 
S\Vcepers, off-Lhe,.highway taxi, Limousine, or similar scn•ice (howcw::·r 
commercial service docs not include use by the owner as transponation in 
his/her regular trade or business): 

• Damage, dest.ruction, or failure due to accide.nt, lire, or vandali m: 

• Irregular or premature tread wear caused by improper lnllar:ioo, 
misalignment. imbalance or wheels, or worn om shock absorbers or br.ike ; 

• Dan1age or failu re due 10 tton-rire causes such as being run flat, mechanical 
condition of Lhc: vehicle. cuts from rims or chains, or any willful abuse; 

Problems related to the appearance of tl1e tire aft.er the ftrSt LO% of wear. 

OWNER'S DUfJES - It I rhe owner' s responsibillty to: 

See that Lhe tires arc operated al proper inflation, pressure and loads: 

Pay applicable taxes and dealer services such as mounting and balancing; 

• Return the adjustable Lire and complete the customer ponioo of the 
adjustment claim fonn . 

DURATION OJI COVERAGE - TI1ese warranties expire three (3) years from 
the: date of purchase. 

CONDITIONS AND EXCLUSJONS - These limited warramics arc the 
exclusive warranties of Discount Tire or America 's Tire smrcs, arc in lieu of the 
warranc.ies of the manufa<..'tllrcr, and SC'L fonh 1he exclusive rcmcdk - il\lailable tQ 
the tire user. Lu the t'VCnt that the tenn. of an applicable manufacturer's warranty 
exceed the protection given under these warranties, DiScount Tire or America' 
Tire stores will honor those terms. Discount Tire or America 's Tire may claim 
for its own benefit any such manufacturer's warranty. These limited warranties 
do nor provide compensation for any consequential, special, incidental or 
wntu.1genL damages. Some State, do not allow d1e exclusion or limitation of 
incidenial nr consequential damages, so the above limitation or exclusion may 
not apply to you. Tires presented for a claim remain the property of Discount 
Tire or America 's Tire Stores, o represenrntivc or C'.mplo)'et: of Discount Tire or 
America's Tire Stores may enlarge or airer these warranties. 

CONSUMER RIGHTS - These limited warr,U1ties give you specific legal 
rights, and you may also have other rights which va.ry from , me to rote. 
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CERTIFICATE 
FOR REPAIR, REFUND OR REPLACEMENT 

For a fee coUcctcd at the time of the origin'iriire·purchaS<C or for ;i foe coltec1ed 10 su bjec1 
other tires to the tenns of thi ccnlfic:ue. D!scounr Tire or America 's Ti.re store:, will 
refund the p urchase price and the sales tax. if an)', on any tire co,•t.-re<l in the cvcm of a 
faUure due 10 ,vorkmanshJp and materials or a no,Hepairnbk road hazard for the service 
of the original tread down to 3/32 inch remaining, or 3 years from date of purchase, 
whichever occurs firs t. Upon refund or credlr or ales rax, cu 1omer hereby a.cknowledges 
by actual signan,rc or electronic signarure caprure such credit or refund. This additional 
acknowledgement ,a,isfics a tcclrnical requirement in Lile sale "'" srarutes and/or 
regulations for many jurisdictions that a signed re<'Cipt must be obtained upon Uie refund 
o r credit of sales taxes. At the election of Lile purchaser, we will sell a replacement tire 
10 the purch..er at the original pl'lce paid for rhe damaged tire, plus the required sales 
rax. Ln rhe event the covered tire is discontinued or unavailable, a tire of similar value will 
be substitmed. 

If in our o pinion, the tire can be safely repaired, we will do so free of charge. The cost of 
this certificate is set fonh on the receip1 issued for ,he purchase of 1lre( ). 

This certificate wiU be honored at any Discount Tire or America ' Tire. stores. This ccnificare 
does not cover damage:: c:iused by collision, vandalism , chain damage, mechanical dcfectS 
of the vehicle or willful abuse. o olhcr propeny damage or consequentfaJ darnage of any 
klnd i covered by this cenifi 'ate. 

There. will be adclitional charges to purchase a new cenificuc for a replacemc:m lire and 
10 balance a replaccmcm tire, 

B)' redeeming this certificate, the customer relinqui hes 1.he rigl1t ro any manufacturer's 
warranry !hat ma1• apply. and Discoum Tire or America's Tire may claim for its owo benefit 
any such manufacturer's warranry . 

VALID ONLY WITH PURCHASE AND PRESENTATION OF CERTIFICATE 

® 

The cost of any lire includes any wheel weigh ts used in the balancing of Lhc tire. 

( . 
~ ROTATE TIRES .,. .• 
U every 6,000 to 8,000 miles or whe 

necessary to equalize treadwear. 

M t REBALANCE 
'"U · every.other rotation to promote even 

tire wear and-a smooth ride. ...,.-

W/ MAINTAIN AIR PRESSURE 
U as recommended by the vehicle or tire 

manufacturer. Check your air pressure at least 
once each month when tires are cool. 

r,/ MAINTAIN ALIGNMENT 
U (Front & Rear) replace worn suspension parts. 

r'Jf PLEASE DO NOT USE 
any 'Fix·a·Flat" type products. 

Wi
1

INSPECT 
U tires occasionally for excessive wear, tread 

or sidewall cuts, or other damage, 

LIMITED WARRANTIES 
Discount Tire and America's Tire Stores 

ELIGfflllITY - l11ese Limi1ed Wa.r!"Jntles apply 10 aU owners of the lire using 
it in non<ommercial serYkt. c"cc pt for th · Mileage Wm-anrr which is limi1cd 
io the oliginal purchaser. 

TO MAKE A CLAIM - Pre.sem your lire{ ) and original sale.s inmice to ani• 
Discount Tire or America ' Tire Store. To locate a smre you may call 1,(888) 4. 
6560, or ,isi t the Discount Tire web site at www.discounttirc.com. Tiie vehicle 
on which Lile tire was used most be a,,,.i lable for inspection . You will be asked 
10 complete the customer portion of the adjustment claim fonm. 

WARRANTY COVERAGE 

New Tires · Workmanship and Materials - If our examination shows 
that a pasS<Cnger, SUV, or llghr truck ri.re CO\'CfCd by thJs warramy has bccomt 
uoscrviccabk due to a workmanship or m:oterials defect d uring die servke 
down to 3/32 of an inch , it will be replaced on a pro ra1a t<',1d wear basis. 

New Tires · Road Hazard (if applicable) - If our examina,ion shows that 
a passenger, S , or liglu truck tire CO\'ered by this warranty has become 
unserviceable due to a normal road hazard (i.e .. non•rcpairablc p uncture , cut , 
snag, bruise, or impact break) during rhe service down to 3/32 of an inch, it 
wUI be r,.•placed on a pro-rara tread wear basis. 

New r ... e~ · Mileage Warranty (if applicable) - In addition to the 
warrantie.s above, every milc-•ge warr:imcd passenger, UV or light truck 
tire is w,ur.mted to the original purchaser for the specified number of miles 
of tread wear and ag4io I nomial road hazards for the amc:: mileage (if 
applicable). Lf our eJ<amination shows d1a1 the Ure covered by rhi warranty 
has worn dO\vn 10 it~ tread indicators before giving the specified number 
of miles of non-rommerclal s<"!'Vlce on t.he passenger. S or lighL m,ck on 
which ii was lnslalled, II will be replaced on a pro-r.lla mileage ba Is. 

ATV/frailer Tires - If our examination shows that a Lrni ler or AlV rire 
co,•i=red by Lhis warranty ha,; become unservic<"'1ble, oll1er U1an by a road 
ha7.ard, during the U,ree year period foUowing its date of purdiase. it will 
be replaced ba._<ed on a charge of 33% per year or part thereof of the oliginal 
purchase price. 

CALCULATION OF REPLACEMENT CHARGES - Tires are replaced 
under these limited warrJmie;; with a compambly pricetJ new lire at a pro-r,ta 
cost 10 the cuStomcr. Tread wear is pro-r,ted on the basis r.lta1 the lire is wom 
o ur when the tread is worn down to 3/32 of an inch remaining tread groove 
depth or to the tread wear indic:uors o n tires containing Lhem. Tire replacement 
cost is dctcnnined by mul1i1>lying Lile origloal co I of die tire by the percentage 
of tread llsed. For example, if the original tread was I 1/32 of an lnch, and 1he 
tire has ;132 of an inch of tread remaining ar 1he time of replacement, the 
replacen,em cost wiU be 5'1!, of Lh.e original cost ((1 l /32-;/32)/{1 1/32-3/32) 
x I 00). The replacement cost for mileage warranted tires ls promted at a et 
charge per I ,000 miles driven. F.E.T. and stare taws are added 10 the replacemen! 
cost. Addl tlonal charges fo r ,uouotlng and bala.11cing apply. 

ITEMS NOT COVERED - These wam1nties do not cov~r: 

Use In commercial service such as commercial truck rJdng. tree, 
sweepers, o ff,Lhe,hJghway taxi, limousine, or irnilar ervice (however 
commercial service docs not include use by 1hc owner as transportation in 
his/her regular trade or business); 

• Damage, dcstn,ction, or failure due to acddent, fire, or vandalism; 

• Irregular or premature tread wear C-dused by improp.-r inllarion, 
rnisalignmcm . imbaL1Jlce of wheels, or worn om shock absorbers or brake ; 

• Damage or faUure due 10 non·tlre. caUS<CS such as being run flat, mec\1anical 
condition of the vehicle, ems from rims or chain , or any willful abuse; 

Problems re \ared to the appearance of th" tin, after the first 10% of wear, 

OWNER'S DUOES - It is Lile owner·s responsibilit to: 

• See Utat 1.be tires arc oper,tcd at proper inflation, pres ure and loo<L~; 

• Pay applicable taJCes and dea ler services such as mounting and balancing: 

Return the adjusrable tire and complete the tclL~tomer portion oflhe 
adjusrmem claim fom1, 

DURATION OF COVERAGE - l11ese warranties expire three (3) years from 
the ~n1c nf pun:h"5e. 

CONDITIONS AND EXCLUSIONS - These limited warranties are the 
exclusive warranlic:s of Discoum Tire or America ·s Tire s1ores, arc in lieu of Lhc 
warr,mie or the manufaeturcr, and set form rhe exclusive remedies available to 
the tire user. Ln die: e enr th•t the rem,s of an applicable manufucrurer's warranry 
excet!d the protection given under these warm.mies, Discount Tire or America's 
Tire stores will honor those terms. Oiscowu Tire or America 's 1ire may claim 
for its own benefit anv such manufacturcr·s warrani:v. These limited warranties 
do no1 provide compensation for any consequential, special, incldemal or 
contingent damages. ome States do not allow die exclusion or limitation of 
Incidental or consequemJal damages, so the above limitation or exclusion ,nay 
not apply to t-ou. Tires presented for a claim remain the property of Discount 
'Tire or America ' Tire mre . o represenrauvc or employee of Discoum Tue or 
i\merica's Tire tores mai• enlarge or alter Lhe c: warr.inti • . 

CONSUMER RIGHTS - TI1ese limi1ed warranties give J'Ou pecific legal 
rights. and )'Ou ntll)' also have other rights which ~ary from tale m me. 
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CERTIFICATE 
FOR REPAIR, REFUND OR REPLACEMENT 

For a fee collected at the timtc of the original tire purchase o r for • fee collected to subject 
other tlres ro the terms of thi certificate, Di oum Tire or America' Tire storc:5 will 
refund the purchase price and the sales tax, if any, on any tire covered In the event of a 
failure due ro workman hJp and materials or a non.repairable road hazard for the service 
of the originol tread down 10 3/32 ind, remaining, or 3 years from date of purcha.1e, 
whichever occurs first. Upon refund or credit of ales W<, customer hereby acknm ledge 
by acrnal ignarure or e lectronic signature caprure such credit nr refund. This additional 
acknowledgement satisfies a technical requirement in the sales tax tannes and/or 
regulations for many jurisdlct.lons rJ,ai a signed receipt must be obtained upon the refund 
or credit of ~ le,; ta.Yes. At the election of the purchaser. we will sell :i replacement tire 
10 the purchaser at· the original price paid for the damaged tire, plus the required sale 
true. In the evem the covered tire L d~ontinued or una1'0.llahle, a tire of similar value will 
be suhstltmed. 

lf in our opinion . the tire can be safely repaired, we will do so free of chacge. The co tof 
this certificate is set forth on the receipt is ucd for the purchase of ~re(s). 

l11is cenificate will be honored at any Discount Tire or America's Tire srores. This certificate 
does nm co,,c,,- damage caused b)' coll!Sion, ,'llndali m, chain damage, mechanical defect 
of the ,,ehidc or willful abuse. No other property damage or consequemlal damage of any 
kind is covered by this certificate. 

There will be additional charges ro purchase a ne, certificate for a replacement Ure and 
10 balance a replacement tire. 

Ry redeeming this cenificare, the customer relinquishes the right to any manufac·rurcr's 
w:uranty that may apply, and Discount Tire or Amerlca 'sTire may clalru for ltsown benefit 
any such manufacturer's wamim:y. 

VALID ONLY WITH PURCHASE AND PRESENTATION OF CERTIFICATE 

The cost of any tire includes any wheel weight used In the balandng of the tire. 

TIPS TO IMPROVE TIRE 
MILEAGE AND SAFETY 

.f ROTATE TIRES 
U every 6,000 to 8,000 miles or when 

necessary to equalize treadwear. 

r,/ REBALANCE 
U every other rotation to promote even 

tire wear and a smooth ride. 

r,/ MAINTAIN AIR PRESSURE 
U as recommended by the vehicle or tire 

manufacturer. Check your air pressure at least 
once each month when tires are cool. 

~ MAINTAIN ALIGNMENT 
(Front & Rear) replace worn suspension parts. w PLEASE DO NOT USE 
any 'Fix·a·Flat' type products. 

r,/ INSPECT 
U tires occasionally for excessive wear, tread 

or sidewall cuts, or other damage. 

r,/ REPLACE 
U wom·out tires when built·in wear bars 

appear across the tread surtace. 

REMEMBER TO RETURN 
to any Discount Tire / America's Tire store 
for a tire inspection. 

LIMITED WARRANTIES 
Discount Tire and America's Tire Stores 

ELIGIBIUTY - Th e Limited Warr-JJ1ries apply to all owners of the ttre using 
it in non-commercial service, ex ept for the Mileage Wan-anty which Is limited 
to the original purchaser. 

TO MAKI! A CLAIM - Pre m your tire( ) and original sales in,•oice 10 any 
Discount Tire or America·, Tire Smre. To locate a store you may ~'all 1{888) 774-
6560, o r vi~it the Discount Tire web site at www.discounttire .com, 'l11e vehicle 
on whJch the tire wa used must be available for inspection. You will be a kcd 
to complete the cu.stomer ponion of the adju,,-uncnt claim fonn . 

WARRANTY COVERAGE 

New Tires - Workma.n,ohip and Materu.b - If o ur cx.aminarlon shows 
that a passenger, S . or light truck tire covered by this wamn(J• has become 
unserviceable due ro a work.manship or materials defect during the servke 
down LO 3/32 of an inch , IL will be replaced on a pro raLa tread wear basis. 

New Titt.s . Road Hazard <,if applicable) - If our examination shows that 
a passenger, S , or light truck tire covereiJ by d1is warranty has become 
unserviceable due m a nomul road hazanl (i.e .. non-repairable puncture. cut, 
nag, bruise. or impan break) during Lhe service down to 3/32 of an inch , iL 

will be replaced on a pro-ram tn:ad wcu ba i . 

New rares . Mileage Warranty (if applicable) - In addition 10 the 
warranties abol'e, every mileage warramed passenger, S or Light truck 
tire is 1w.rranted lo the original purchaser for the pcciJ1cd number of mile 
of tread wear and against nonnal road hawrds for die same mileage (if 
applicable). If our examination shows lha1 the lirl' covered by lhis warranty 
has worn down to Its tread indicators t,efore gi ing the specified number 
of miles of non-comm rclal service on Lhe passenger, s or light truck on 
whic:h it was installed, it wiU be replaced on a pro-rJt':I mileage basi . 

ATV/Trailer Tltts - lf our examina1ion shows that a trailer or ATV tire 
covered by this ,vair~oty has become unservi enble, other r.han by a road 
hazard, dwing the three yc-ar pc:riod following its da te: of purchas<.\ it will 
be replac<ed based on a charge of 33% per year or pan thereof of the original 
purchase price. 

CALCULATION OF REPLACEMENT CHARGES - Tires are replat·cd 
undc,,- these limited warranties with a comparably priced new tire aL a pro-mta 
cost ro the cw,mmer. Tread wear is pro-rated on the basis thal the tire is worn 
out when the tread is worn down to 3/32 of an incl, remainiJ1g tread groove 
depth or ro the tread wear indicarors on tires containing them. Tire replacement 
cost is delennincd by multiplying the original cost of the tire by the percemage 
of tread used. For example, if lhe original tread was 11/32 of an inch , and the 
tire has 5/32 of an inch of tread remaining at the time of replacemcm, the 
replacemenc 00s1 will be 75% of the original cost (( i l/32-5/32)/(11/32-3/32) 
x l00). The replacement cost for mileage warnlntcd tires Is prorated at a set 
charge pa 1.000 miles dri,•en. F.6.T. and state t:ues are added tu lhe replacement 
cosL Additioruil charges for mounting and balancing apply. 

ITEMS NOT COVERED - TI1ese warr.tmies do not cover: 

• Use in commercial service such as commercial truck racing, street 
sweepers, off.the-highway rnxi , limousine, o r sintilar serv! ,: (however 
commercial service does not include use by the owner as transponation in 
his/her regular trade or business); 

• Damage, d truction, or failure due 10 accident. fire , or vandalism; 

• !m:gular or premature tread wear causeiJ by improper inflation, 
misalignment, imbalance of wheels, or worn om shock absorbers or brakes; 

Damage or failure due to non-tire causes such as being run flat, mechanical 
condition of d1e vtchicle. rnts frnm rims or chains, or an)' willful abuse: 

Problems related ro the appearance of the tire after the first 10% of wear . 

OWNER'S DUTIES - It Is the owner's responslbiLi(J' ro, 

• Sec d1a1 the tire are operated al proper inflation, pre ure and loads: 

• Pay applicable taxes and dealer services such as mounting and balancing: 

Rerum the adjustable tire and complete the cu. romer p0nion of 1he 
adjustment claim form . 

DURATION OF COVERAGE - There wamintlcs expire diree (3) years from 
the daic of purchascc 

CONDITIONS AND EXCLUSIONS - These lin1ited warranties arc th.c 
exclusive warranties of Dlsco,mt Tire or Antt>rica ·s Tire stores, are in lieu of the 
warranrles of the rnanufacrurer, and ser fonh the ex.elusive remedies avail:lble to 
the tire user. In the evem that the temtS ofao applicable manufacturer' · warranty 
exceed the prorection given under these warramies, Dlscoum Tire or America·, 
Tire srorcs will honor those 1em1s. D~ount Tire or Amerjca·s Tire rn,y claim 
for its own benefit anr such manufacturer 's warrJnty. 11,ese limited warranties 
do 001 pro,ide compensatlon for 311)' consequential, special, incidenral or 
contingenr damages. Some States do not allow the exclusion or limitation of 
incidental or consequential damages, so tbc above limitation or exclu.slon may 
nm apply ro you. Tires presented for a claim remain the property of Discount 
Tire or America's Tire tores. o represencaUve or emploi•ee of Discount Tire or 
America' s Tire Stores may enlarge Or alter these warranties. 

CONSUMER RIGHTS - These limited Wllrrantie give you ·specific legal 
rights. and you may also hav(' other rights which 1·:uy from tatc to State . 
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CERTIFICATE 
FOR REPAIR, REFUND OR REPLACEMENT 

For a fee collected at the time oftne'onginal Ure-purchase or for a fee collected to subject 
orh.er tires to the term of this certlfic.1te, Discount T11c or America 's Tire tores wW 
refund tJ1e purchase price and the sales rax, if any, on any tire covered in the event of a 
fail ure due to workmanshJp and ma1eri.als or a non-repairable road hazard for !he eJ'\-ic 
of !he original tread down 10 3/32 Inch remaining. or 3 yem from dare of purclla1e, 
whichever occurs firs!. Upon refund or credit of sales ux, customer hereby acknowledges 
by acrual signat111e or clectronJc sigrutt111e capture such credit or refund. TI1ls addirional 
acknowledgement atis6es a tedmi al requirement in the ,-:des tax st.1ru1es an<Vor 
regulations for many jurisdictions that a signed receipt must be obtained upon the refund 
or credi1 of sales taxes. Ai !he elecrlon of the purchaser. we will ell a replacemem tire 
to tbe purchaser at the original price paid for tbe damaged tire, plus the required sales 
tax. In the evem the covered rire Is discominucd or unavailabk, a lire of similar value wW 
be substltured. 

If in our opinion. tbe lire c:m be safely repaired, we will do so free of charge . 11ie cosr of 
this certificate i! scr fonh on the rcccipl i med for 1.hc purchase of tire( ) . 

This certificat.e will be honored at any Dbcount Tire or America 's Tire stores. Th is certiJ1.ca1e 
does nor cover damage caused b )' collision , ,-andalism, diain damage, mechanical defects 
of the vehicle or willful abuse. No 01.hcr property damage or cortscqucntial d:uru,ge of any 
kind Is covered b)' 1l1is cenilkate. 

There will be additional charges to purchase a new cenificate for a replacement tire and 
to balance a replacement tin: . 

By redeeming this cenificate, tbe customer relinquishes lhe right 10 any manufacturer's 
warranty that may apply. and Dis<:oumTire or America' Tire may claim for Its own benefit 
•ny such manufaaurer's warmmy. 

VALID ONLY WITH PURCHASE AND PRESENTATION OF CERTIFICATE 

TIPS TO IMPROVE TIRE 
MILEAGE AND SAFETY 

• -/ ROTATE TIRES 
U every 6,000 to 8,000 miles or when 

necessary to equalize treadwear. 

~ f REBALANCE 
U every other rotation to promote even 

tire wear and a smooth ride. 

' MAINTAIN IR PRESSURE 
as 111Comm~ed by the vehicle or tire 
manufacturer. Gheck your air pressure at least 
once each month when tires are cool. 

r/ MAINTAIN ALIGNMENT 
U (Front & Rear) replace worn suspension parts. 

l'J' PLEASE DO NOT USE 
any ' Fix-a-Flat' type products. 

~ / INSPECT 
U tires occasionally for excessive wear, tread 

or sidewall cuts, or other damage. 

REPLACE 
worn-out tires when built-in wear bars 
appear across the tread surface. 

LIMITED WARRANTIES 
Discount Tire and Americas Tire Stores 

ELIGIBILITY - The e Limited Warranties appl)' to all ownc~ of the tire using 
It in non.commercial service, except for the Mlkage Warranty which ls limited 
to che o riginal purchaser. 

TO MAKE A CLAIM - Present your trn:(s) and original sales invoice to any 
Discount Tin: or Americas lire tore. To locate a tore you ma call \{888 7 ,r. 
6560, or visit the Discount Tire web site ai www.dis<:ounnire.com. TI1e ,•ehicle 
on which the tire wa · used must be available for inSpcction. You will be asked 
to complete the cnstomer portion of rhe adjustmenr claim form. 

WARRANTY COVERAGE 

New Tires · Worknulnship and Materials - II our examin ation hows 
that a passenger, S . o r ligh1 truck tire covered hJ• this worrant}' has become 
unseJ'\iceable due to a worl<man.ship or materials defect during Lhe service: 
down 10 3/32 of an inch , 11· will be replaced on a pm ra,a tread wear basis. 

New Tires · Road Hazard (if applicable) - If our examination shows that 
a passenger, Sl , or llglu truck lire covered b)' this warranty has become 
unsci,,lceable due to a normal road hazard (i.e., non-repairable p uncrure , cu, , 
snag, bruise, or impact bmik) <lurin~ the ·ervice down w 3/32 of an inch. i1 
will t,., replaced on a pro-mm tread WL'llf basi . 

New Tires · Mileage Wan-anty (if applk'ablc) - In addition to the 
warrantie above, eVCI)' mileage I arramed passenger, SUV or light truck 
tire is warranted lO the original purchaser for the specified number of miles 
of rread wear and against normal road ha,.ards for the ame n1!1eage (if 
applkablc). If our txamin:nion shows that the tire covered b)' th.is warr.1nty 
has worn down to its tread lndlca1ors before giving ,he specified number 
of miles of uon.conunercial sef\·icc on the p~ ·enger, UV or light rru k on 
whi h it was in tailed, it will be replaced on a pro-r.1ta mileage basis. 

ATV/frailer Tires - If our ex:11nlnation shows that a trailer or ATV tire 
co,•ered by thl warranty has become unserviceoble, other ,han by a road 
haz.u-<1 , dllfing the thre( year pc.riod following it dace of purcbase. it will 
be repla cd based on ,1 charge of 33",, per year or part thereof of the original 
purchase price. 

CAI.CULATION OF REPLACEMENT CHARGES - Tire, arc replaced 
under these lini lted warranties Wid1 a comparably priced new tire at a pro-rnta 
cosr to the cusmmer. Tread we-.u is pro-rared on the hJsis that the Ure is worn 
out when the l.rcau is worn <!own to 3/32 of an inch remaining tread groove 
depth or to the rread wear h1dic:uors on tires containing them. Tire replacement 
co t is dttcrmincd b)' multlplying rlte original c c of tbe tire by the percentage 
of mead used. For example, if the original tread was I 1/32 of an inch, and the 
tire has ;132 of aa inch of tread remaining at !lie time of replacement, the 
replacement co t will be 5~ of the original cost ((I l/32-5/32)/(11/32·3/32) 
x I 00). The replacement cost for mileage warranted tires is prorated at a set 
charge per 1,000 mi.le ' driven, F.E.T. and s1ate taxes are added to Uie replacement 
cost. Addition.al charges for mounting and balancing apply. 

ITEMS NOT COVERED - TI1est' warranties do nOI cover: 

• Use in commercial ,;crvice ouch as commercial truck racing. treer 
sweepe~. off-tl1e-hlghway r,xi, limousine, or simi~,r sc:rvke (howc-vcr 
commercial service doc nm include use by the owner as transportation in 
his/her rcg,~ar trade or busine,s); 

Damage, destniction, or failure due to accident, fire. or vandalism; 

• Irregular or premature tread wear caused by imprope.r inflation, 
mlsallgnmenr, imbalance of wheel , or worn out shock absorbers or brakes: 

Damage or failure due to noMire cau.1<.,s such as bdng run flat, mechanica l 
condition of the ~chicle, cur, Crom ri1ns or chain . or anr willful abuse; 

Problems related ,o 1he appearance of tbe tire after the first 10% of wear, 

OWNER'S DUTIES - It i 1hc o, ncr's responsibility 10: 

• • e tha1 the tires are operated at proper infla tion , pre sure and loads; 

Pa)' appliC11ble taxes and dealer services such as mounting and balancing; 

Rerum the adjustable tire and complete the customer portion of tbe 
adjus1mem claim form. 

DURATION OF COVERAGE - Tiie. e warranrlc expire three (3) years from 
the date uf purchase. 

CONDITIONS AND EXCLUSIONS - 11iese llmlted warranties are the 
cxclu h·e ,varranties of Discount Tire or America ' Tire stores. are in Lieu of the 
warrmties of t11e manufac,urer, ,nd set forth the exclusive remedies availabl.e 10 
th · tire user. ln ,he event rlut !lie terms ohn applicable nianufoccurer's warranty 
e ceeu the pro,ection given under these warranties, Di ounr nre or America's 
Tire stor will honor 1hose terms. Discount Tire: or America 's Tire may cfalm 
[or its own benefit any such manufacrurer's warranty. The~ limited warranties 
do not provide compensation for any consequential, special, incJdemal or 
contingent damages. Some Srnce do not allow rhc exclusion or lintitation of 
lncldemal or consequential damages. so rhe above limitation o r exclnsion may 
nor apply to you. Tires presented for a claim remain tlie propeny of Discount 
Tire or AJJlerica 's Tire Stores. No representative or employee of Discount Tire or 
America 's Tire Store may enlarge or alter these warranties. 

CONSOMEK RIGHTS - These limited warranries giv~ you specific legal 
rights, and you may also haye otber rights which , ,:y from State to Stare. 
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CERTIFICATE 
FOR REPAIR, REFUND OR REPLACEMENT 

ror a fee collected at the cl'lffl< tlntr~originaJ tire purchase or for a fee collected to ubjecl 
other lires to the ten11S of this certificate, Discount Tire or America's Tire stores will 
refund the purchase price and the sales tax, if any, on any tire covered in the event of a 
fallure due to workmanship and materials or a non-repairable road hazard for tbe service 
of the original tread down to 3/32 inch remaining, or 3 years from date of purchase, 
whichever occurs first. Upon refund or credit of ales tax, customer hereby acknowledges 
by actual signature or electronic ignarure capmre such credit -or..rcfund. This additional 
acknowledgement satisfies a technical requirement in the "41e~ Jatut~ oc. ~ 
regulations for many jurisdictions tlm a signed receipt must be obtained upon the refund 
or credit of sales iaxcs. AL the election of the purchaser, we will sell a replacement tire 
tO the purchaser at the original price plid for tl1e damaged tire, plus the required sales 
tax. In che event the covered tire is discontinued or w1available, a tire of similar value will 
be ubstitu1cd. 

lf in our opinion, the tire can be afely repai.red, we wiU do so free of charge. The cos1 of 
this certificate is set fonJi on 1he receipt issued for the purchase of tire(s). 

Thi cenificate will be honored at any Disco um Tire or America's Tire 1ores. This cenific:ue 
does not cover damage caused by colli ion, vandalism , chain damage, mechanical defects 
of the vehicle or willful abuse. No other propeny damage or consequentia.l damage of any 
kind is covered by this certificate. 

1l1ere will be addilional charges to purchase a new cenificate for a replacement 1lre and 
tO balance a replacemem tire. 

B)' redeeming this ceniJlcare, the cusromer relinqui hes the right to any manufacturer's 
warranty 1hat may apply. and Discount Tire o r America's Tire may claim for its own benefit 
any such manufacrurer·s warranty. 

VALID ONLY WITH PURCHASE AND PRESENTATION OF CERTIFICATE 

The cost of any tire iucludes any wheel weights used in the balancing of the Ure. 

TIPS TO IMPROVE TIRE 
MILEAGE AND SAFETY 

• / ROTATE TIRES 
U every 6,000 to 8,000 miles or when 

necessary to equalize treadwear. 

• / REBALANCE 
U every other rotation to promote even 

tire wear and a smooth ride. 

r,/ MAINTAIN AIR PRESSURE 
U as recommended by the vehicle or tire 

manufacturer. Check your air pressure at least 
once each month when tires are cool. 

.,-/ MAINTAIN ALIGNMENT 
U (Front & Rear) replace worn suspension parts. 

rt PLEASE DO NOT USE 
any ' Fix·a·Flat' type products. 

• / INSPECT 
U tires occasionally for excessive wear, tread 

or sidewall cuts, or other damage. 

REPLACE 
worn·out tires when built-in wear bars 
appear across the tread surface. 

• / REMEMBER TO RETURN 
U to any Discount Tire I America's Tire store 

for a tire inspection. 

LIMITED WARRANTIES 
Discount Tire and America's Tire Stores 

EUGWILITY - TI1ese Lim.ited Warranties apply to al.I owners of the tire using 
it in non-commercial service, except for the Mileage Warranty which i limited 
tr, the original purcha er. 

TO MAKE A CLAIM - PreS<Cnt your tire{,s) and original sale invoice to any 
Discount Tire or Ameril-a's Tire tare. To locate a store you maycaU 1-(888) 774-
6560, o r visit the Discount Tire web site a1 www.discoumtirc.com. TI1e vehicle 
on whlch the tire was used must be available for inspection. You wW be asked 
tO complete the customer portion of the adjustment claim form. 

WARRANTY COVERAGE 

New Tires - Workmanship and Materials - If our e aminatioo shows 
that a passt.11ger, l . or light tn1ck tire co,,ered by this warranty has become 
wiserviccablc due to a workmanship or materials defect during the service 
down 10 3/32 of an inch, it will be replaced on a pro rata tread wear basis. 

New TirN . Road Huard (if applicable) - lf our examination shows that 
a passenger, lN, or light truck tire covered by tl1is warranty ha becom, 
unserviceable due 10 a nom1al road hazard (i.e., non-repairable puncture, cm, 
nag, bruise, or impact break) during ll1e service down tO 3/32 of an inch, it 

will be replaced on a pro-rata tread w<'llr basis. 

New Tins · Mileage Warranty (if ,1pplkable) - In addition co the 
warranties above , every mileage warranted passenger, SUV or ught truck 
ure is warranted to the original purchaser for rhc specified number of miles 
of rrcad wear and against normal road ha2.ards for the san1e mileage (if 
applicable). lf our examiuation hows that rlle tire covered by this warranty 
has worn down tO its tread indlcators before giving the specified number 
o mile of non<ommercial service on the passenger, S or Ught truck on 
which it w:1.< insl!llled, it wiU be replaced on a pro-rata mileage baSis. 

ATV/Trailer Tires - Lf our examination shows that a 1rniler or ATV tin: 
covered by this warranty has become un erviceable, other 1han by a road 
hazard , during the three yea.r period following its date of purchase. it will 
be replaced based on a charge of 33% per year or part thereof of 1he o riginal 
purchase price. 

CALCULATION OF REPlACEMl!NT CHARGES - Tire., arc replaced 
under these limited warramies wi1h a comparably priced new tire a1 a pro-rata 
co ·r ro llie cusromer. Tread wear is pro-rated on the basi that the rire ls worn 
out when the tread is worn down 10 3/32 of an inch remaining tread groove 
depth or to the tread wear indicators on ti res conmining them. Tire replacement 
cost is de1ermil1ed by multiplying the original cost of 1he tire by the percentage 
of tread used. For example, if ll1e original tread was 11/32 of an inch, and the 
tire has 5/32 of an inch of tread remaining a1 tl1c time of rcplaccmeni. the 
replacement cost will be 75% of che original co t (( I 1(32-5/32)/(11/32·3/32) 
x l 00). The replacemenr cos1 for mileage wan-anted tires i - prorated at a set 
charge per l.000 miles driven . F.E.T. and smte raxes are added to the replacement 
cost Additional charges for mounting aJtd balancing apply. 

ITEMS NOT COVERED - TJ,e5e \V'J1Tan!ies do not cover: 

• US<C in commercial en•ice such as commercial truc.k l"'Jcing, street 
sweepers. off-the-highway taxi , limou ine, or lmi.lar service (howe,•er 
commercial sen'ice doe not include tist' by the owner as transportation in 
his/her regular tradt· or bu, iness); 

Damage. destruction, or failure due to accident, fire, or vamlalism; 

• irregular or prema1ure tread wear caused by improper in/lation , 
misalignment, irnbal:1nce of wheels, or worn out shock absorber.; or brakes; 

Damage or failure due to non-tire causes such as being run na1. mechanical 
condition of the vehicle, cuLs from rims or chains, or any willful abuse; 

Problems related ro the appearance of the tire after the first LO% of wear. 

OWNER'S DUTIES - It Ls rhe o, ner's responsibility to: 

See that the tires arc opera1ed ar proper inflation, pressure and loads: 

Pay applicoble taxes and dealer services such as mounting and balancing: 

Remm the adjustable tire and complete the customer ponion of the 
adj1~s1men1 claim form. 

oURATlON OF COVERAGE - ·n,ese warranties expire tliree (3) years from 
the due: of purchase. 

CONDITIONS AND EXCLUSJONS - TI1ese limited warranties arc lhc 
excltisivc wammties or Discount Tire or America 's Tire stores. are in lieu of 1lle 
warr.mtics of the manufacturer, and set fonh 1he exclusive remedies available to 
the tire user. Jn the event tl1at die terms of an applicable manufacturer's warranry 
exceed the protection given under these warranties, Dlscowit Tire or America's 
Tire store will honor rhose tcm1s. Discowit 'lire o r America's Tire may claim 
for its own benefit any such manufucturer's warranty. These limited warr.mtics 
do not pro,ide compensation for any consequential, special, incidental or 
contingent damages. Some Stares do not allow the exclusion or limirallon of 
incidental or consequential damages, so tbc abo,•e limitation or cxclu ion may 
nm apply 10 you. Tires presented for a claim remain the propeny of Discount 
Tire or America's Tire Store:. No representauve or employee of Discount Tire or 
America' s Tire Stores maJ' enlarge or alter these warranties. 

CONSUMER RIGHTS - These limired warnmtics give you specillc legal 
rights , and you ma)' ,~so have other rights which vary from taie to State. 
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CERTIFICATE 
FOR REPAIR, REFUND OR REPLACEMENT 

For a fee collected at the time of the original tire purchase: or for a fee collected to subject 
o ther tires to the tenn of rhls cenifioue, Di5<:ount Tire or America 's Tire stores will 
re.fund the purchase price aod the sale tax, iJ any, on any tire covered 111 the evem of a 
failure due 10 wor~manship and materi:,Js or a non-repairable road l1a,,.ard for Lhe ser\'ice 
of the original tread down to 3/32 inch remaining, or 3 years from dare of purchase, 
whichever occurs first. pon refund or credit of sales tax , customer hereby acknowledges 
b acrual signature or electronic signature capture uch credlt or refund. This additional 
aclmowledgemcm satisfies a technical requircmem 111 th<: alts tax statutes and/or 
regulations for many juri.<dlctlons that a signed receipt mu t be obraincd upon the refund 
or credit of sales ra.xcs. At the election of the purc ha.ser, we will sell a replacement tire 
LO the purchaser at th e original price paid for the damaged tire, plus the required saJ 
tax. ln the event the covered tirt is discontinued or unav.tllablc , a tire of similar v:ilue will 
be subsciruted . 

If in our opinion, the tire can be safely repaired, we will do so free of charge. The cost of 
this certificate is sec forth on the receipt issued for the purchase of cire(s). 

This certificare wm be honored at any Discoum Tire or America' Tire sconcs. This ccniticatc 
does not cove, damage caused br collision, ,•,mclalism. cham damage, mechanical defects 
of the vehicle or willful abuse. o other propeny dllll<\SC or consequential clamage of any 
kind is covered hy th! cenmca,e, 

There will be addl1ional charges to purchase a new crtificatc for • n:placemt:nt tire and 
10 balance a replacement tire. 

By redeeming this certificarc, !he cusromer relinquishes the right to any manufacturer's 
warr-Jnty that may apply, and Discount Tire or America's Tire may claim for its own benel11 
any such m.anufdcrurer's warranry. 

VALID ONLY WITH PURCHASE AND PRESENTATION OF CERTIFICATE 

The co · t of anr Ure include any wheel weights u cd in the balancing ofll,c lire. 

TIPS TO IMPROVE TIRE 
MILEA A P SAFETY 

W/ ROTATE TIRES 
U every 6,000 to 8,000 miles or when 

necessary to equalize treadwear, 

~ I REBALANCE 
U every other rotation to promote even 

Ure wear ~ a smooth ride. 

~ I MAINTAIN• AIR PRESSURE 
U as recommended by the vehicle or tire 

manufacturer. Check your air pressure at least 
once each month when tires are cool. 

~ I MAINTAIN ALIGNMENT ' . 
U (Front & Rear) replace worn suspension parts. 

l'JI PLEASE DO NOT USE 
any 'Fix-a-Flat" type products. 

M 1 1NSPECT 
U tires occasionally for excessive wear, tread 

or sidewall cuts, or other damage. 

'\' 

I. ~ p -'-
• ,.woot~u~ trce~\,/hen built-in wear bars 
•• ' appenr._aaross ltie tread surface. 

Jr/ REMEMBER TO RETURN 
U to any Discount Tire / America's Tire store 

for a tire inspection. 

LIMITED WARRANTIES 
Discount Ti.re and America's Tire Stores 

ELIGIBILl1Y - These Limited W:tmu1tie., apply to au owners of 1he tire using 
it In non-commercial service, excepr fnr the Mileage Warranty which Is Limited 
to the original purchiser. 

TO MAKE A CLAJM - Present your <I.re( ) and original sales invoice to any 
Discount 11re or Amedc-•s Tlrc " tore . To locate a score you may call 1-(888) TT.f-
6560, or visit rhc Discounr Tire web site at www.discounuire.com. 111e vehicle 
on which the tire was used must be available for inspection. You will be asked 
to complere the cu tomer portion of !he adjustment claim fom, . 

WAJlRANTY COVE RAGE 

New Tu-es · Workman~hip and Materials - If ur examioatioo shows 
that a passengt:r, , or light truck rire l'.overed by rhls warr-Jnty has become 
unscr.;ccablc due to a workmanship or material defect du.ring the service 
down to 1/ _ of an inch, ir will be replaced on a pro rata tre-Jd wear basis. 

New Tires - Road Ha..ard ( if applicable) - lf our examination shows that 
a pa.ss<::ng r. S . or light truck tire covered by thiS ,v:irranty has become 
unserviceable due lO a normal road hazard (i.e .• non-repair•ble puncmrc , cur. 
snag, bruise, or impatl break) during the service down to 3/32 of an inch , it 
will be replaced on a pro-raUI tread wear hasiS. 

New Tire.5 - Mileage Warranty (lf applicable) - In addition co the 
W3rr"J.ntks above, cveri• mileage wamll11cc.l passenger, UV or light truck 
lire i warranrec.l to the origin;rJ purchaser for u,e specified nun1ber of miles 
of tread wear and against nomial road hazard for !he same mileage (If 
applicable). If o ur examination show, that lhc tire covered by thi wammry 
has worn down to its tread indicarors before gMng the specified number 
of miles of non-commercial S<:n'ice on l11e passenger, S or light truck on 
which it w,e~ in,talled, it wlU be replaced on a pro-rata mileage basl . 

A.TV/Trailer Tires - If our examination hows that a traikr or A1V lire 
covered by this warr.mty has become unserviceable, other than by a road 
hazard. during Lhe three year period following its dare of purchase, it ,Y!II 
be replaced based on a char,:e of ;\3't. per J'C-J r or part thereof of the original 
purchase price. 

CALCULATION OF REPlACEM'.ENT CHARGES - Tires are replaced 
llndcr these limited w,,rraotie with a companbly priced new tire ,11 a pru-rata 
ost 10 the t'USIOmer. Tre:td wear is pro-rated on the basis 1har the (ll'e is worn 

out when the tre:id iS " 'om down co 3/32 of 1111 inch remaining tread groove 
depth or 10 the tread wear indicators oo tires comaining them. Tire replacement 
cost ls determined by multiplying tJ1e original cosc of the tire by the percenrage 
of rrcad used. For example. if the original tread was 11/32 of an inch , and the 
tire has ;132 of an inch of tread remaining ar che time of replacement , th e 
replacement cost will be 5% of the onginal co r (( 11/32-5/32)/( l l/32-3/3 2) 
x lOO). The replacemcm cost for milt.-age wa!T"mlcd tires is prormed at a set 
charge pe r 1,000 mlles driven. F.E.1'. aod state ta~es are added to the rrplacement 
cos1. ddi!ional charges for mounting and balaocb1g apply. 

ITEMS NOT COVERED - These warr:rnries do not caver: 

• Use in commncilll sen•ice such as commercial tn1ck racing, street 
sweeper., , off·1hc·l1ighwa,, taxj , limousint:-_ or similar sen1 ic:e 010we\.rer 
commercial sen •ice does not Include use by the owner ,is transponation in 
hl.s/her regular trade o r business); 

Damage, desm,ction. or failure due to accidenr, fire. or vandalism; 

Irregular or prcniature tread wear caused by Improper ln.llation. 
misalignment, imbalance of wheels, or wom om shock .ib orbers or hr-Jkes; 

• D:rmage or failure due co non-tire causes such as bdng run flat , mechanical 
condition of the vehicle, ruts from rim. or c hains. or :tny willful abuse; 

• Problems related to the apptar'<l.nCc of tl1c tire after tl1c fi.rst l0% uf WC'J.r. 

OWNER'S D UllES - le I.< the owner's responsibility to: 

See 1har tht tires are operJted at proper Inflation , pres.sure and loads; 

Pay applicable taxes and dealer senicc such as mounting and balancing; 

Rerum rhe adjustable lire and complete the cu romer portion of the 
adjustment claim fonn. 

DURATION OF COVERAGE - These wnrranries expire 1hree (:,) years from 
the uale of purchase. 

CONDmONS AND EXCLUSIONS - These limited warranries are the 
cxch.1.1h·c warranties of Discount Tin: or Ameri a's lire stores, are in Ueu of the 
warranties <,f the manufacturer, and set forth the exclusive remedies available to 
the tire ,iser. ln tile event thar t11e 1ern1s ofaH applieable manufacturer's warrnnty 
e.xcccd the protc~-tion given under these w;1rranries, Discount Tlre or America 's 
Tire stores will honor tho term . Di ·oum Tire or America' s Tlre ma daim 
for Its own benefit any such manuf.tcrurcr's warranty. These limited warranties 
do nor provide compensation for anr consequential, special, incidcnral or 
contingent damages. Some tares (lo not allow the exclusion or limltarion of 
Incidental or consequentJal damages , so the above limitation or exclusion may 
nm apply t.o you. Tires presented for a cJalm remain the property of Discount 
Tire or America'· Tire tore . No represcnmlve or employee of Discount Tire or 
America 's Tire tores may enlarge or alter these warrantie . 

CONSUMER RIGHTS - These limited warranties give you specific legal 
rights, and rou moy also have other rights which vary from tate IO Stare. 
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CERTIFICATE 
FOR REPAIR, REFUND OR REPLACEMENT 

For a fee collected at the rime of the original tire purclrnse or for• fee collected to ubject 
other tires ro rhc terms of this ccnilicatc, Discount Tirc or America ' Tire store, wllJ 
refund rhc purchase price amt tJ,c sales r.tJ<, if anr, on any tire co,·L-rcd in the e,·cm of a 
failure due ro workmanship anti material o r n non-rcpairahlc road hazard for the service 
of rhc origin:il m,ad down 10 3/32 inch remaining, or 3 )'e'.lrs from date of purchase, 
whichever occurs f,r,,1, Upon refund or credit of sale cax, C11 -wmcr hereby acknowledges 
by actual igo31ure or eleetronlc slgnarurc caprure sud1 crellit or refund. This additional 
admo~ ledgement atisfies a techniciJ rcq-u!remenr in the le ta>: · iatmcs and/or 
regulations for many jurisdictions that a signed receipt must be obtained upon rhe refund 
or credit of sak, r-,1.xes. At the dection of the purchast'r, , e will sell a replacement tire 
ro the purchaser at the original pri(e paiiJ for the damaged tire . plus 1hc rt-quired sale, 
tax. ln lhc cvcm Lhe covcn:-d tire is discontinued or una\'ailable, :1 tire of simHa.r \'aluc wHI 
be sub l.ituted 

If in our opinion, !he tire c.1n be safely repaired, we will do so free of charge. 11,e cost of 
thi certitka1e b set forth on the receipt i ·utu for tht purchase of tirc(o). 

Thi~cenilicate wlll be honored at any Discounr Tire or America's Tire store . Tiiis ceniJlcatc 
doc not cover damage caused b)' coUi.Sion, vandalism, chain damage, mechanical defects 
of the vdude or wiUful abm,e. 'o other propeny damage or rnnsequenrial damage of anv 
kind is covered by this ccnifica1c. 

Tht·n, will be additional charge5 ro purchase a new ccnifkare for a replacement tire and 
to balance a replacement tire . 

By redeemJng 1his cenifica,e. the customer n:linqui hes the right to any manufa turcr's 
warrant)• tha1 may apply, and Discount Tire or Am<erica' s Tire nrny claim for Its own beneflt 
any su ·h nrnnu/a(..'1 urer's i.;varr.irny. 

VALID ONLY WITH PURCHASE AND PRESENTATION OF CERTIFICATE 

TIPS TO IMPROVE TIRE 
MILEAGE AND SAFETY 

r,/ ROTATE TIRES 
U every 6,000 to 8,000 miles or when 

necessary to equalize treadwear. 

r,/ REBALANCE 
U every other rotation lo promote even 

tire wear and a smooth ride. 

• / MAINTAIN AIR PRESSU 
~ commendeaEyllie ve 1cle ol tire 

manufacturer. Check your air pressure at least 
once each month when tires are cool. 

,.,/ MAINTAIN ALIGNMENT 
U (Front & Rear) replace worn suspension parts. 

fl PLEASE DO NOT USE 
any ' Fix-a-Flat' type products. 

• / INSPECT 
U tires occasionally for excessive wear, tread 

or sidewall cuts, or other damage. 

r,/ REPLACE 
~ ,:t worn-out tires when built-in wear bars 

a~~ear a~rqss the tread surface. 
~.. i ,, 

r,/ ~ ........ .,-..... p RETURN 
U ' to any Dis~uitf ~ I America's Tire store 

' for a tire inspection. 

LIMITED WARRANTIES 
Discount Tire and America's Tire Stores 

ELIGIBILITY - These Limited W:1rramics apply 10 all owners of lht tire using 
it in non<ontmtrci" I ~ervice, except for the Mileage Warram:y which is limited 
10 the original purcha. r 

TO MAI(£ A CLAIM - Present your tire( > and o riginal $:lies invoice ro any 
Discount Tire or Amtri<..i ' Tire Stor<:. To locate a 1ore you may call 1.-(888) 77 
6560, or visit ,he Discoum Tire web ltc :11 www.dlscoumure.com. The vehicle 
on which the tire wa!, used mu,t be i•'llllablc for inspection . You \'Viii be asked 
10 com1,leLe th customer pnnion of the adjusllJlcnt claim fom, 

WARRANTY COVERAGE 

New Tires · Workmanship and Materials - If our e.xaminaLion sho s 
1hat a pa.ss.,nger, UV. <ir ligh1 ,ruck tin, covered b)' this w:itrJnty has becom 
unscn•iccable due to a workmanship or material> d<fect during rhc se"'ice 
down 10 51:'l of :rn in h, it wiU be replaced on a pro r:ua tread wear basis. 

New Tires - Road ll,u.a.rd (if applit1l>lc) - Lf our exami nation hows thu1 
:1 passen~cr. lN or Light tmck tire cm·cred b)' dtis " r,m,nty has become 
umervkeablt due to a nomrnl road hazard (I.e., 11011-repairabl~ punc,ure. ut. 
snag, bruise, or Impact break) during the service down m _v;2 of an ineh, it 
wiU be replaced on a pro-rata tread we-ar basis. 

New Tires - Mllc:age Warranty (if :tppllcable) - In ad,ll1ion m the 
warranties abo,,c, every mileage wamuneu pas ngcr, • or light tru k 
tine Is w:uTa.nt~d ro the original purchaser for the .specified number of miles 
of tread wear and ai:ainst nom,al road ha:wrds for the same mikagc (if 
applicable) . lf our e.<amhrnLlon shows that the tire CO\'erecl by this warrant)' 
ha worn down to l1s tread Indicators before gll'ing rhc specified number 
of mile> of non-contmcrcial service on the pa engcr, SUV or light truck on 
which it was installed. it will tie replaced on a pro-rata milc,1ge hasis. 

ATV /Trailer Tires - lf our examination shows that a Lr.tiler or A TV I.ire 
covcrecl by 1J1is warr.1n1J ha.s become unsen,1c.-ahle, OLh<r than by a road 
hazard, during , he three year perlo<l follow Ing its dare o( purcha • \ Ir will 
be replaced based on a charge of c>3% per year or pan chcreof of the original 
pun:ha.sc price. 

CA.LCULAnON OF REPLACEMENT CHARGES - Tire, are replaced 
under lhtsc limited warrantic, with a cumpar.1bly priced new tire at a pro-rata 
cost to the customer. Tread we:ir Is pro-rated on the basi · 1ha1 the tire is wom 
om when the tread is worn down 10 3/32 of an inch n,maiaing uead grom·e 
depth o r to Lhe rre d wear indicator,, on tires containing rhem. Tire replacement 
cost is detcnninctl hy multiplying the original co,1 of die tire by the p<:rcentage 
of tread used, For e x:unplc. if the original tread was I L/32 of an inch . aml the 
tire ha.s 5/3L of an inch of tread remaining at ,he tfme of rcplaccmeni. the 
repl,.cenu.'.nt cost will he - 5% of the original cot (( 11/32-5/.H)/(l l/32·3/32) 
x 100). ·n,e rtplaceme111 cost for m_ilcagc w:irr.mted r.i~s is prorated ar a el 

d,arge p<cr l ,000 miles dri,·en , F.E.T. and tate wes arc added to the replacement 
cost. Addlllunal charges for mounting and balanelng oppl r. 

ITEMS NOT COVERED - These, warra111ie,; tJo not cqvec 

• lb~ in tommt::rci..11 3t'rvict: such ~L"i commercial tnu:k racing. 5uee1 
m eeper>, nff-rhe-hiAhway t::tJti , lintow Inc, or imil:tr . elVice (l'towc,,cr 
comrtllTCi:11 -crvic~ doc:, nol lndudc ust~ b)1 tht owm.'T as Lrnn~pona1ion in 
hl,/her regular trade or busincs:;); 

• Da.m:1gc. de-sln1ctinn . or failure due lO accident+ firt', or ,-itrufall.sm; 

• lrrcAular ur pr<.'mature trc--ad w<-ar <':luS<cd h) impror,er in!bition , 
mlsalignmem. imbal:mce of whe<:I~. or worn ouL shoek absorbers or brJJ.e ; 

Damage or fallur<! due to non-I.ire cau&es such a, being nm flat. mechanical 
comli tinn of ,he 1·ehlcle , ems from rims or chains, or any willful ahwe; 

Problems related tu the appearance vf 1he tir<, after the ar,,t l0% of we3J' 

OWNER'S DUfIES - 11 h the owner·, re$ponsibility to: 

See tha1 the tire ore npt"ratcd :11 propcr inaat1on, pressure and loads: 

Pay applicable mxe!S ant.I i.Jealcr ,eni ce., ,uch a · niouming ""d balancing; 

lletum the adJustalJle tire and complete the cu,1omer portion of tht 
adjt1>1mcm claim fonn . 

DURATION OF COVERAGE - n,l,,;e wammli~s t,,:plrc three (3) years from 
tl1c daic of pun:J\"""· 

CONDITIONS AND EXCL SIONS - 'l11esc limited warr.mtks arc th t 
cxdu.5ive ,varr.uuk.'i of Ois~ouru Tire or America 's 'fire stores1 , re in lit:u of l11c 
wr1rr:11uic of1he m:111ulacturer. am.J l!il'L tonh thf: exclu~ive re-meJie available to 
the tire, · r. In the even, that the 1e011.S o(an applfcablt rnanufacrnrcr's warr,nl)' 
exceed the protection given undo, rht'\C." warrantie,;, Oiscoum l'ir .... or Amcric:t's 
Tint stores will honor thu$C reml"i.~ Discount Ti.re or A.merica ·s Tire mav claim 
for its own b(,,·ncllt ~oy su h manufacrurc:r's warranty. These limilell wai-ranties 
tJo nnl ptovidt c.:omp -- nsa.1lcm for any con.sequernial~ special. in idental or 
coutingcnc damai:cs. />omc SrJtC> do not. allow th,· exclusion or limitation of 
lncident.11 or consequ,.mtiaJ damage , -..() th · abavt lim.il31ion or exclusion m:1 
no, apply 10 you. Tires pres,:mcd for a claUTI remain the property of rnscount 
Tire or Amerirn ', Tire Stores. No r<'pr<"$mtatlve or ~mplOJ'cc of Di~coum Tire or 

mcri~~ · · Tire Stores may enlarge or :ilttr these warrJmies. 

CONSUMER RIGHTS - These lin1ltt'd warranties i;ive you spcclflc legal 
righ t.s, and you may aJso b;m, other right whi h l'llf)' f.rom ·ia te to ~r.uc. 



*** IMPORTANT*** 
In case of a recall, we can reach you only if 
we have your name and address registered. 

DISCOUNT TIRE COMPANY 
20225 N. SCOTTSDALE ROAD 
SCOTTSDALE AZ 85255 

0MB APPROVED 0MB NO. 2127-0050 

SHADED AREAS MUST BE FILLED IN BY SELLER 

0
~t~;~~ER"sl I I I I I I I I I I I I I I I I I I I I I I I I ~ 

• FEDERAL LAW RESTRICTS CUSTOIIER NAME AHD ADORESS INFORMATION TO BE USED FOR TIRE RECALL PURPOSES ONLY! 

Postage Reauire::i 
Post Office wili nm 

deliver witnout 
proper postage 

TIRE INDUSTRY REGISTRAiflON CENTER 
PO BOX 1000 

1 

AKRON OH 44309-1000 

1111111111• • lh 11111 h ,, 11•1 •11 ,• •II• 11111,111, •I 1' I•• 1 •1I111 111 , 

....... 
;/frb./;;{,_ (T I R E) 

1/ c, KOLBY JOHNSON 

2055 W STATE HIGHWAY 114 
GRAPEVINE, TX 76051 
DISCOUNTTIRE.COII 

MANAGER 

817.329.2211 
FAX: 817.424.2634 

b«:1_55mgr0discounttire.com 

I IIIBIIIIIIII· !If 1,IAJ/C (TIRE) 
1/, DON REYNOLDS 

ASSISTANT MANAGER 

817-329-2211 Phone: _________ _ 

DISCOUNTI'IRILCOII 



DDB 

TX -

(Ml 

discounttire.com 

---DATE: 10-13-2016 TIME: 8:58 AM 
VEHICLE INFORMATION 

2002 FORD 
F-350 
LARIAT SUPER DUTY 
MILEAGE: 
PLATE# 

TORQUE SPECS: 165 

STORE LOCATION 
TXD 55 
20~5 ~ STATE HIGHWAY 114 
GRAPEVINE TX 76051-8603 
PHONE: 817-329-2211 
500 SERGIO J VARGAS 

WORK ORDER# _____ _ 

CODE CC QTY SIZE DESCRIPTION . F.E.T. PRICE AMOUNT 

80400 NRM 1 FREE ROTATION & 
REBALANCE 

COMMENT: 
COMMENT: OEM INFLATION F:75 R:80 
COMMENT: please re-seat wheel barrow 
COMMENT: BOLT PATTERN: 8-170 
80222 NRM 1 FREE FLAT REPAIR 

AND REBALANCE 

.00 

tire in bed 

.00 

READER UNAVAILABLE 

• 00 .00 

• 00 • 00 

TOTAL: .00 

TENDERED: • 00 

@ 
100% 

recydable pap, 




