
f2 DOT Auto Safety Hotline 
FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D 
U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
04-NOV-2016 Reference No. 

National Highway (1-888- 327-4236) 
Traff"ic Safety INTERNET:www.nhtsa.dot.gov/hotJine JAN -4 2017 

10924355 

Adm lnlstration 

OWl'ER Il'EORMATION (Type or Print) 
Daytirre Telephone Nurrber E-rreil Address 

Nam e 

Addres 

City 1state IZipCod~ 
Evening Telephone Nurrber 

MlAMI FL 

The Information you provide w/11 be used to identify potential safety-related defects. We may share your /~formation with th~ . 

applicable vehicle manufacturer during an Investigation or recall In accordance with the routine uses desert bed In the agency s Prtvacy 

Act notice . See49FR53971 (Sep . 3,2004) . 

VEHICLE UEORMATION 

, ; d1glt'1'ehicte ldencificaclon Narroet LDcated at oottom or w indshield on ariver's side Make Model - Model Year ~ -

KM8J33A23GU- HYUNDAI llJCSON 201 6 

'r te r rchased Dealer's Narre and Telephone Nurrber +f y,.v·, c le\( i)eoJe.($~((' o P- Engine: Fuel Type: 

<o' ;;l.[ ';){)//.a W\1~r J s~qs~ D11-1P fl()JY No: Cylinders 

Orlgin~r Dealer's City ~ State !Zip Code 
l\\\C m\ rL- 7, 3{..r=t-

Transrrission Type D Antilock Brake5 Powertrain Multiple Failure: Incident Date(s) 

0 Cruise Control 
• 21-AUG-2016 

FAILED COMPOl'ENT(S)/PART(S) Il'EORMATION 

Vehicle Component Code: 100000 POWER TRAIN Failure Mileage Failure Speed 

2000 

ADDITIOI &1 . ITEMC:: TO RF rnMPLETED WHEN REPORTING A TIRE FAILURE 

Tire Make Tire Model (Name or Nurrber) I Tire Size (ExaOl)le P215/65Rl5} 

DOT No. (ExaOl)le: DOTMAL9ABC036) D Original Equipment 
Fl Prior Reoair Failure Locat ion: 

Tire CoITl)onent Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date Manufactured: Model No./Name: 

Seat Type: I Installation Svstem: 
-

Child Seat CoOl)onent Code: Failed Part: 

APPUCABLE INCIDENT Itt=ORMATION 
/Please describe in detail the lnddentfsl. Failurefsl. Crash/es!. and inlurvfles). J 

Crash Fire Nurrber of Persons Iniured I Nurrber of Deaths Reported to Police 

nves fxl No n ve~ l'il l\ln N 

Narrative Description of Incident(S}, Crash(es), and Injury(les). 
Please describe (1) events leading up to the fa ilure, (2) failure and Its consequences, and (3) what was done to correct the failure; 

l.e, parts repaired or replaced (and If old part Is ava ilable) . ' 

TL* THE CONTACT OWNS A 2016 HYUNDAI TUCSON. WHILE DRMNG VARIOUS SPEEDS, THE VEHICLE JERKED WITHOUT WARNING. THE 

FAILURE RECURRED NUMEROUS TIMES. THE VEHICLE WAS TAKEN TO THE DEALER, BUT THE TECHNICIAN COULD NOT FIND A FAILURE. THE 

VIN WAS INCLUDED TN NHTSA CAMPAIGN NUMBER: 16V628000 (ELECTRICAL SYSTEM, POWER TRAIN). THE MANUFACTURER WAS MADE 

AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS APPROXIMATELY 2,000. 

Include if availablP· PnlirP/FirP - ·-nt Q.eoort Photos and RP n"ir Invoice. ATTAr~ ~:-;:-;;--- ,. C::~Fl=TC:: TF • 1c:rc:c-C'/\OV 

The Privacy Act of 1974•Publlc Law 93·579 This Information Is requested pursuant to authority vested in t he National Highway Tra ffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questlonn~ lre. Your response may be used to assist the NHTSA In determ ining whet her a Manufacturer 

should take appropriate action to co1Tect a sa fety defect. If the IIHTSA proceeds with administrative enforcement or llt lgatlon against a manufacturer, your response, 

or a statist ical summary thereof, may be used In support of t he agency's action. 

tran.pham.ctr
FOIA B6



. Ntrtroiiai" Hlghwciy 
Traffic safety 
Adminimatfon 
1200 New Jersey Avenue SE. 
Washington , O.C. 20077-9382 

Official Business 
Penalty for Private Use $300 

·ft 3Q:]. ·, 
.20 01:::c.~-j{j 
..P·M ·4 ·/i. 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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