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U.S. Departrrent 
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To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERl"£T:www.nhtsa.dot.gov/hotline 

Date Received Repository D 

National Highway 
Traffic Safety 
Adm inistratlon 

Name 

Address 

City 
JACKSONVIU.E 

e or Print) 

State FL 

04-NOV-2016 

Zip Code -

Reference No. 

10924317 

Nurrber E-rrail Address 

The Information you provide will be used to identify potential safety-related defects. We may share your i~for"!ation with th~ . appllcable vehicle manufacturer during an Investigation or recall In accordance with the routine uses descnbed ,n the agency s Pnvacy Actnotice. See49FR53971 (Sep . 3,2004) . 

VEHI 
17 dlgit Vehicle Identificat ion Nurro~r Locat~d al 1.Jottomof w indshield on driver's side Make 
3D7LA386X3caa DODGE 

Model 
RAM 3500 

Engile: 
1-.....L_....:;..::;,.......::::;,. __ ~_:..::.:..,=.;:;_...::...:..::..:....;=.==-:=-----,----~---~ No: Cylinders 

Zip Code 

Model Year 
2003 

Fuel Type : 

Old~ 
Transrrissbn Type 

/J 11, 6't Cruise Control 

Multiple Failure: Incident Date(s) 
15-JUN-2015 

FAILED COMPOl'ENT(S)/PART(S) IN=ORMATION 
Vehicle Con,:ionent Codes: 162000 STRUCTURE: BODY, 140000 AIR BAGS 

nre Make 

DOT No. (Exan,:ile: OOTMAL9ABC036 

Tire Con,:ionent Code 

a e. 
Seat Type: 
Child Seat Con,:ionent Code: 

D Original Equlprrent 
Prior Re air 

llation S stem: 
Fa iled Part: 

Failure Locatbn: 

APPLICABLE INCIDENT INFORMATION 
Please desaibe in detail the indd 

Nurmer of Perscns Iniured 

Narrative Description of Incldent(S), Crash(es), and Injury(les). 

Failure Mileage Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; l.e, parts repaired or replaced (and If old part Is available). 

TL* TAKATA RECALL THE CONTACT OWNS A 2003 DODGE RAM 3500. THE CONTACT STATED THAT THERE WAS PREMATURE CRACKING AND DITTRIORATION OF THE DASHBOARD. THE DEALER AND THE MANUFACTURER WERE NOTIFIED OF THE FAILURE AND PROVIDED NO SOLUTION OTHER THAN FOR THE CONTACT TO REPLACE THE PART. THE DEALER STATED THAT TO COMPLETE NHTSA CAMPAIGN NUMBER: 1SV3l2000 (AIR BAGS), THE DASHBOARD WOULD ALSO NEED TO BE REPLACED. THE PARTS HAD NOT BEEN AVAILABLE FOR AN EXTENDED PERIOD OF TIME SO THE CONTACT WAS UNCERTAIN OF WHEN THE RECAU. REPAIR WOULD BE COMPLITTD. THE FAIWRE MILEAGE WAS UNKNOWN. PARTS DISTRIBUTION DISCONNECT. 

The Privacy Act of 1974-Public Law93· 579 This Information Is requested pursuant to authority vested In the Nltlonal Highway Traffic Safety Act and subsequent amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NfTSA in determining whether a Manufacturer should take appropriate action to correct a safety defect. If the ffll'SA proceeds with administrative enforcement or lltillatlon against a manufacturer, your response, or a statlstlcal summary thereof, may be used In support of the agency's action. 
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