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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

: : 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 04-NOV-2016 Reference No.

Traffic Safety

. < ) 4 10924264
Administration INTERNET :www.nhtsa.dot.gov/hotline JAN 24 2017

OWNER INFORMATION (Type or Print)

Daytime Telephone Number | E-mail Address

Name
Addres

; Zip Cod
Gty RicHMoND State nid s -

Evening Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 dith Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1613c524627H CHEVROLET CAVALIER 2002
Date Rurchased Dealer's Name and Telephone Number . _tEngine: Fuel Type:
ADOZ Pateicie Chevg et P\//ﬂ -9 §8 - 86 2= 0875 | No: cylinders ol
Original Owner Dealer's City , , ¢ State Zip Code . * A
p\\(‘/\\ mond VA ;fﬁ AL5 //IL G(R(J
Transmission Type |[_] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
M ] cruise Control 08-NOV-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 162000 STRUCTURE: BODY Falkie Mieage Fallire Specd

60000
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) [ Original Equipment ; e
_ = Prior Repair Failure Location:
Tire Component Code Tie Failire Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code? Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s) Crash(es) and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Iyes [XINo | [[Jves [X] No | N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2002 CHEVROLET CAVALIER. THE CONTACT STATED THAT THE DASHBOARD OF THE VEHICLE WAS FRACTURED
AND DETERIORATING. THE VEHICLE WAS TAKEN TO THE DEALER WHERE IT WAS DIAGNOSED THAT THE DASHBOARD NEEDED TO BE
REPLACED. THE VEHICLE WAS NOT REPAIRED DUE TO PARTS BEING UNAVAILABLE. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE
FAILURE MILEAGE WAS 60,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAIL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Royal Chevrolet Royal Body Shop

4502 West Broad St. 8200 West Broad St.
Richmond, VA 23230 Richmond, VA 23294
Phone (804) 521-5300 Phone (804) 262-5920

www.royalva.net

a—— JACK W STEELE 4187 637 10/20/16 _
ADVISOR TAG INVOICE DATE jiw 3

NO.
61,2231/
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
: ET/CAVALIER/4DR SDN
NN MARE FHICUE., DELIVERY DATE DELIVERY MILES
1613c52462 7N
VEHICLERDEN. SELLING DEALER NO. PRODUCTION DATE
10/20/16
R P.O.NO. A. 0. DATE =
BUSINESS PHONE COMMENTS MO: 61223
CUSTOMER STATES DASH IS CRACKED.CALLED GM AND HAS CASE Royal Chevrolet, hiereby expressly dISCIaims |
ﬁGTI;‘iRNKTg %A?%LUEJ TAKE CARE OF REPAIR. all warranties, either express or implied,
including any implied warranty of merchant-
JOB # 1 TOTAL LABOR & PARTS 0.00 ability or fitess for a particular purpose of
:'DELETEgsbbééAi'éﬁié """"""""""""""""""""""""""""""""""""""""" parts or accessories installed on this vehicie
. I e e e e |
00CVZ01 MPVI INSPECTION beyond the manufacturers warranty of the |
installed.
RN IS IR RER . T = e ks |
: nnnnnnnnnnnnnn llxnnnnuxlnnnlnna--lnnnan-nnun-ii Tg;AL Lh?m g_gg SERVICE HOUHS
' TOTAL PARTS - MONDAY - FRIDAY
(% [ 1 CASH C1CHFCK  CK NO. [ 2 TOTAL SUBLET... 0.00
o * T0TAL G.0.G. ... 0.00 7:00 AM. - 6:00 PM. |
: [ ] VISA [ 1 MASTERCARD [ 1 DISCOVER : ¥8TAL :ISC giiigc ggg .
TAL MISC g |
. E % AMER XE@S&RD[ 1 OTHER [ ] CHARGE * TOTAL TAX...... 0.00 COME VISIT OUR |
| THANK YOU FOR YOUR BUSINESS!! BODY SHOP
| |
T S O AT s RO
RF D
| ROYAL CHEVROLET MONDAY - IleDAY |
| 8:00 AM - 5.90 P.M. |
|~ CUSTOWER STGRATURE |
| IMPORTANT
' You may receive a
& ' survey from the manufacturer
é of your vehicle in the near
o future. If for any reason you
B ' cannot grade us completely
E | satisfied, please contact our
el service manager.
£ Thank You

Tbank You!
WE APPRECIATE |
|

£| PAGE 1 0OF 1 CUSTOMER COPY [ END OF INVOICE ] 11:57am
SFBA0725Q (0R/07)
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(no subject)

1 message

o

5 attachments
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