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FOR AGENCY USE ONLY 100148 

Date Received Repository D 

04-NOV-2016 

JAN - 5 2017 

Reference No. 

10924236 

E-mail Address 

The Information you provide will be used to identify potential safety-related defects. ·we may share your information with the 
applicable vehicle manufacturer dur ing an Investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FR53971 (Sep . J ,2004). 

VEHICLE Ill.FORMATION 
17 digit Vehicle I<Jentiflcation Nurrber Located at bottom of windshleld on driller's side Make 

3D7MU48C93~ DODGE 

Date Purchased 

Origina l Owner 
D 

Model 

RAM 3500 

Engine: 

----1 No: Cylinders 

Model Year 

2003 

Fuel Type: 

Transmssion Type ~ilock Brake Powertraln 

A u~oti C. B"truise Control 

Multiple Failure: Incident Date(s) 

06-OCT-2005 

FAILED COMPOtENT(S)/PART(S) Il'fORMATION 

Vehicle Colll)onent Codes: 140000 AIR BAGS, 010000 STEERING, 100000 POWER TRAIN 
Failure Mileage Failure Speed 

Tire Make 

DOT No. (Exalll)le: DOTMAL9ABC036) Failure Location: 

Tire Colll)Onent Code 
Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: Model No./Narre: 

Nurrber of Persons Iniured 

Narrative Description oflncldent{S), Crash{es), and Injury(les). 
Please describe (1) events leading up to the failure, {2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and if old part Is available). 

TL* TAKATA RECALL THE CONTACT OWNS A 2003 DODGE RAM 3500. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN 
NUMBERS: 05V462000 (POWER TRAIN), 09E001000 (STEERING), 13VS28000 (STEERING), AND 15V312000 (AIR BAGS). THE PARTS TO DO THE 
REPAIRS WERE UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE 
RECALL REPAIRS. THE CONTACT CALLED THE SAME DEALER EVERY TIME SINCE 2006. TI-iE MANUFACTURER WAS MADE AWARE OF TI-iE ISSUE. 
TI-iE CONTACT HAD NOT EXPERIENCED A FAILURE. PARTS DISTRIBUTION DISCONNECT. 

In I if va ilable: Police Fire 
The Privacy Act of 1974-Pub\i( I.aw 93•579 This information is requested pursuant to authority vested In the National Highway Trillffic s .. rety Act and subsequent 
amendments You are under no obligation to respond this questionnaire. Your response mav be used to assist the NfTSA In determining whether a Manufacturer 
should take a·pproprlate action to correct a safety defect. lf the Nf'TSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 
or a statistical summary thereof, may be used In support of the agency's action. 

tran.pham.ctr
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Work: • 

Hom 

Cell: 

Task Opcode Description 

3300 Technician : Adam Boyd 

19N62181 Technician : Adam Boyd 

Fai lure UC: 

Dublin Auto Superstore, Inc. 

2054 Hwy 441 South 

Dublin, GA 3102 1 

478.272.3500 

Vehicle: 3D7MU48C93~ 
2003 DODGE Ram 3500 Die 

Part or 
Technician 

2820 

2820 

4 3300 Recall / CSN 2 : H46: Sijfety RE!call H46 - Mopar Steerfng 

Complaint Recall I CSN 2 : H46: Safety Recall H46 - Mopar Steering Linkage 

Cause Chrysler required 

Correction 19-H4-61 -81 No Charge 

3300 Technician: Adam Boyd 

19H46181 Technician: Adam Boyd 

Failure UC: 

2820 

2820 

Qty 

0 

0.04 

0 
0.04 

Invoice 

Service Advisor: Michael Surine 

Started: 11/29/1 6 8:27 AM 

Completed: 11 /29/16 9:46 AM 

Priority: 5 

Pay Type 

WR 
WR 

WR 

WR 

Price 

$0.00 

$0.00 

$0.00 

$0.00 

Parts are new unless otherwise indicated . We guarantee our service work for 24 months or unlimited miles, whichever comes first. Chrysler parts and labor. 

Tne F11do,y \M!lrnnlV conslk'i.lles al Qf U'lf!I R•p.o.ir, ?rope~, complete<! and or,oc1<e<1 br, Labor: $0.00 
wartnntie! iwil" ro!!:!ipea to the .sare or thi:s Parts: $0.00 ihnnffl~, Unl(l!!ISS a st!!paraia Yl''l~1rn documenl 
showtn,g lhe terrm of a.n)' dealer warranty Df st1Mte Miscellaneous: $0.00 contrad !s h,Jmi !ihl!d by the CIL!!il lt!t to the ptJrchi3!il!f1 

tne saPler heret:iy e:q:ires.sl1 dt.,.ci.alms all wan"anUc! Subtotal: $0.00 f;!j th ,:r 8)CpfflS!i orlmp!led, lnciudl,ng iilnY i.fTW/Aed 
watrar'lit)' of me,eh.afllabllil)' or filness for • Sales Tax: $0.00 pa.ft/cuta( pllrpon, litrtcl tt"te uuer ne,ither assumes 
(!Of auttial'l2.e.s any ott,~ ~r!,M 10 assllfl\tl tor ill 

Total: $0.00 .1ny llab~ in conn~ Wl4h the 5iile. ofthn 
Jt~ml'iliuns. 

S5 00 perdey stora~i, fee'°' vehlcles lell langer 
th1m three day.s aner comp1C11PCn date. 

Authorized Signature 

Page 2 RO 171175 Printed 11/29/16 9:46 AM 



~ 

Repair Order 

Dublin Auto Superstore, Inc. 

2054 Hwy 441 South 
Dublin , GA 31021 

478.272.3500 

R507 Version MPK.2.75.00 

' Task 

1 

2 

3 

Page 1 

Opcode 

109090 

Description 

Vehicle 

2003 DODGE Ram 3500 Diesel (5.9L) 

Color 

VIN 

Mfleage 

PX8-Black Clear Coat 

3D7MU48C93 

In: 342680 Out: 342680 

Tag Number 259 Plate No. 

In-Service 08/15/03 

Engine 

Coverage 

Build Date 

Comments 

ETH-5.9L 16 HO Cummins TD Engin 

710 

06/24/03 

Part or 
Technician 

Multi-point Inspection (according to maintenance lnterv 

Complaint Multi-point inspection (according to maintenance interval) 

Cause Mopar express lane inspection 

Correction performed inspection 

109090 Technician: Adam Boyd 2820 

3300 Recall / CSN 4 : R26: Safety Recall R26 - Passenger Alrb 

Complaint Recall / CSN 4 : R26 : Safety Recall R26 - Passenger Airbag Inflater 

Cause Chrysler required 

Correction 08-R2-61-82 1.1 hours 

3300 Technician: Adam Boyd 2820 

AIR BAG -AIR BAG CBXZR261AA 

08R26182 Technician: Adam Boyd 2820 

Failure UC: 

3300 Recall/ CSN 3 : N62: Safety Recall N62. Left Outer Tie R 

Complaint 

Cause 

Correction 

Recall / CSN 3 : N62: Safety Recall N62 - Left Outer Tie Rod Assembly 

Chrysler required 

19-N6-21 -81 0.0 hours 

RO 171175 

Service Advisor: Michael Surine 
Started: 11/29/16 8:27 AM 
Completed: 11 /29/16 9:46 AM 
Priority: 5 

Qty Pay Type 

0 CP 

0 WR 
WR 

1.1 WR 

Price 

$0.00 

$0.00 

$0.00 

$0.00 

Printed 11/29/16 9:46 AM 




