INFORMATHON-Redacted PURSUIANT TO THE FRFFDOM QF

() INFORNIATIGMAGHGROIA), 5 U.S.C . 594BMBYsE ony 100148
U.5. Department Vehicle Owner’s Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway };‘fiﬁ;‘?;f;':};gg,‘ 02-NOV-2016 Reference No.
e Safety INTERNET :www.nhtsa.dot.gov/hotline 10923805
DEC 22 2016
INFO! t
H RMATION (Type or Print) Daitlme Ti liiiie Number | E-mail Address
| Address -
= Evening Telephone Number
City FROSTBURG State MD Zip Code!

The information you provide will be used to Identify potential safety-related defects, We may share your information with the

appiicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004 .

VEHICLE INFORMATION ;

"T 17 digit yehicie Identification Number Located at bottom of winGshiald on drvers sde Make — " [Model "\ ModelVear — —1
1GCH£4 3| CHEVROLET AVALANEHE 2500 2007
IECHKIIRO TE _ Silver pdg 2500

Date Purchased | Dealer's Name and Telephone Nurmber Engine: Fuel Type:
No: Cylinders 2 v d
Orlginla:I} Owner Dealer’'s City State Zio Code Y (rascl
Transmission Type [ Antilock Brakes| Powertrain Muttiple Failure: Incident Date(s)
s B I AV
AvTo [Bcruise control | 4 ¢ () Ak BR“;Q all 02-NOV-2016

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS Failure Mieage | Failure Speed

2 (‘,") ¢ro
, —ADDITIONAL ITEMS T PLETED WHEN ATI E

Tire Make o Tire Model (Name or Number) Tire Size (Examrple P215/65R15)
DOT No. (Example: DOTMALOABC036) ] Original Equipment N :

= Pr?gr Repar Faiture Location:
Tire Component Code . . Trre Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: : Date Manufactured: lModeI No./Name:
Seat Type: _ Instaliation System: R
Child Seat Component Code: ' Failed Part: )
APPLICABLE INCIDENT INFORMATION
(P ibe in detail the in ! (5}, Crash(es), and i

Crash Fire Number of Persons Iniured | Number of Deaths | Reported to Police
[ Ives [XIno | [Tyes [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the faflure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* TAKATA RECALL. THE CONTACT OWNS A 2007 CHEVROLET AVALA

AIR BAGS. THE PART TO DO THE REPAIR WAS UNAVATLABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE
AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A
FAILURE. THE VIN WAS INVALID. THE NHTSA CAMPAIGN NUMBER WAS UNKNOWN. PARTS DISTRIBUTION DISCONNECT. -

NCHE 2500. THE CONTACT RECEIVED A RECALL NOTIFICATION FOR THE

lude, if available: Police/Fire De Photos, a ir Invo

a manufacturer, your response,

Y
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