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Recall 98V278000 

Dash Warning Lights And Ventilation 
Fail To Operate 

Toyota 

Avalon 

Sienna 

Electrical & Lights, October 19, 1998 

Our Quick Take: 

stem Controls 

Electrical components such as the dash warning lights and heating and air conditioning system 
controls may fail to operate, and the vehicle may not run smoothly and could stall due to a wiring 

issue with an add on vehicle alarm system. 

• 
What Should You Do? 
Recalls on your Toyota must be perfonned by a Toyota dealership. Toyota began notifying known 

owners of affected vehicles when the recall was announced, in October, 1998. If you did not receive 

a notification, but wish to check to see if your vehicle is included, please contact one of your local 
Toyota dealers below. They will also check for any other uncompleted recalls on your vehicle. For 
best results, be prepared to provide your Vehicle Identification Number (VIN) to the service 

department consultant you speak with. 

Summary: 
Various electrical components such as the ventilation system controls, the dash warning fights may 
fail to operate properly, and the vehicle could run poorly and stall due to an electrical issue with the 
wiring to an add on alarm system. Dealers will inspect the date code on the security system wiring 

115 



12/13/2016 T~ Rdl 98\/278000: Oct 19, 1998 

harness and replace them as necessary free of charge to resolve the concern. 

Manufacturer1s Report Date: 
October 19, 1998 

NHTSA CAMPAIGN ID Number: 
98V278000 

NHTSA Action Number: 
N/A 

Component: 
ELECTRICAL SYSTEM 

Potential Number of Units Affected: 
1,960 

Summary: 
VEHICLE DESCRIPTION: SPORT UTILITY VEHICLES, MINI VANS AND PASSENGER VEHICLES 
EQUIPPED WITH A THEFT DETERRENT SYSTEMS (TDS) SUPPLIED BY AUDIOVOX CORPORATION 
AND DISTRIBUTED BY SOUTHEAST TOYOTA DISTRIBUTORS, INC. IN THE STATES OF ALABAMA, 
FLORIDA, GEORGIA, NORTH AND SOUTH CAROLINA. THE ALARM WIRING HARNESS PLUGS INTO 
THE VEHICLE'S IGNITION SWITCH AND THE VEHICLE'S IGNITION SWITCH WIRING HARNESS 
PLUGS INTO THE ALARM HARNESS TO COMPLETE THE CIRCUIT. A PERCENTAGE OF THE FEMALE 
TERMINALS USED IN THE ALARM CONNECTOR WERE FOUND TO BE DEFECTIVE, CAUSING AN 
'OPEN CIRCUIT' CONDITION WHEN MATED TO THE MALE IGNITION SWITCH TERMINALS. --- - - ~- -

Consequence: 
THIS CONDITION CAN CAUSE INTERMITTENT PERFORMANCE OF THE VEHICLE'S ELECTRICAL 
COMPONENTS SUCH AS THE DASH WARNING LIGHTS AND/OR HVAC FAN SPEED CONTROLS. 
ALSO, THE VEHICLE MAY NOT RUN SMOOTHLY AND COULD STALL. 

Remedy: 
DEALERS WILL INSPECT THE DATE CODE LABEL ON THE SECURITY SYSTEM HARNESS AND ANY 
DISPLAYING THE MANUFACTURING/FINAL DATE CODE WILL BE REPLACED WITH NEWLY 
PRODUCED HARNESSES. THE DATE CODES ARE: RAV4- 6/24/98, 6/25/98, 6/26/98; SIENNA -
6/25/98, 6/26/98; AND AVALON- 6/30/98, 7/1/98, 8/31/98, 9/1/98, 9/2/98, AND 9/3/98. 

Notes: 
recall/98V278000 2/5 
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OWNER NOTIFICATION IS EXPECTED TO BEGIN DURING OCTOBER/NOVEMBER 1998. OWNERS 

WHO TAKE THEIR VEHICLES TO AN AUTHORIZED DEALER ON AN AGREED UPON SERVICE DATE 

AND DO NOT RECEIVE THE FREE REMEDY WITHIN A REASONABLE TIME SHOULD CONTACT 

SOUTHEAST TOYOTA DISTRIBUTOR AT .1-800-301-6859. ALSO CONTACT THE NATIONAL HIGHWAY 

TRAFFIC SAFETY ADMINISTRATION'S AUTO SAFETY HOTLINE AT 1-888-DASH-2-DOT (1-888-327-

4236). 

Recall data provided by the National Highway Traffic Safety Administration 
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