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Date Purchased 

IJ.: ~ • t I 

· VEHICLE INFORMATION 
dshield on driver's side Make 

VOLVO 

Dealer's Narre andTelephone Nurrber 

1-----------+-------...;...-----------....... ----.------f 
Original Owner 

D 
Dealer's City State Zip Code 

Transmission Type D Antilock Brake Powertrain Multiple Failure: 

D Cruise Control 

Model 
580 

Engine: 

Model Year 
2015 

Fuel Type: 

No: Cylinders 

Incident Date(s) 

27-OCT-2016 

FAILED COMPON:NT(S)/PART(S) Il'EORMATION 

Vehicle Component Codes: 162000 STRUCTURE: BODY, 100000 POWER TRAIN 

T1re Make 

DOT No. (Example: DOTMAL9ABC036) 

Tire Component Code 

Make: 
Seat Type: 
Child .seat Component Code: Failed Part: 

APPUCABLE INCIDENT' Il'fi>RMA TION 

{'errative Description ofincldent(S), Crash(es), and Injury(ies). 

Failure Mileage 
12000 

Failure Speed 

Please describe (1) events leadlng up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 

i.e, parts repaired or replaced (and If old part is available). · 

TL* THE CONTACT OWNS A 2015 VOLVO S80 .. WHILE STATIONARY, THE VEHICLE ROLLED FORWARD AFTER THE CONTACT EXITED THE 

VEHICLE. THE VEHICLE ALMOST RAN OVER THE CONTACT. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOT 

MADE AWARE OF THE ISSUE. THE VIN WAS UNKNOWN. THE FAILURE MILEAGE WAS APPROXIMATELY 12,000. 

The Privacy Act of 1974-Public Law 93·579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 

or a statistical summary thereof, may be used in support of the agency's action. , 



I submfrtecftlns info:rmaifon initially by phone, but it was not adequately descnbed by the DOTagent. -i had an- -

incident with my husband's 2015 Volvo s80. I am9md have been driving since I was. I rarely drive my 

husband's car because I have my own. His car has a feature that I am told is now found in many cars. I believe 

it is dangerous and needs modification. In the experience of most drivers, especially older drivers, a car has 

some vibration and makes some backgrowid engine noise unless it is turned off. The Volvo s80 engine shuts 

off to save gas when the car would otherwise be idling. I was driving my husband's car and pulled to the side of 

the road to pick him up. We talked briefly and decided that I would run into a store and he would park the car. 

Because I had no cues that the car was still on, I opened the door and started to get out. The car automatically 

turned back on when my foot left the break pedal and I was :flipped into the street as the car moved forward. · My 

husband ran after the car and somehow managed to get in and stop it before it hit anything. I was stwtned and 

had tom pants and a bleeding knee but no serious injury. I later learned that my husband and son had both had 

similar experiences because of unfamiliarity with this feature. I was on a busy downtown street when my 

incident occurred. I could easily have been run over or our car could have hit people on the sidewalk. 

Fortunately, none of this happened, but I belitwe cars with this feature should have a safety device to warn the 

driver or to stop the engine when the car has not been turned off by the driver and the driver opens the door. 




