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U.S. Department 
of Transportatlon 

National Highway 
Traffic Safety 
Administration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INl"ERNET:www.nhtsa.dot.gov/hotline 

OWN:R IN'ORMATION (Type or Print 
Name 

Addres 

City 
INDIAN HARBOUR BEACH State FL ZipCode-

FOR AGENCY USE ONLY 100148 

Date Received 

01-NOV-201~ 

DEC 22 2016 

Repository 0 

Reference No. 

10920520 

E-rrail Address 

The Information you provide wi ll be used to Identify potenti 11f safety·r ela ted defects. We may share your Information with the 11pp/lcable vehicle manufacturer dur ing an investiga tion or r ecall In accordance with the r Qutine uses described in the agency's Privacy 
A d notice. See 49 FR 53971 ( Sep . 3 , 2004). 

VEHICLE ItEORMATIO.N. 
17 dig~ Vehicle Identifica tion N-urrber Located at bottom of windshield on driver's side Make Model Model Year 
3N1BC13E09- NISSAN VERSA 2009 

Date Purchased Dealer's Nan-e and Telephone Nurrber (1-,._, · ~'l,, 3·'1A3 LI J Engine: · Fuel Type: 
1-----------t-~=--s_e..;...~_n_.o_F-_fv'. ____ <l-L.....;...B_'-'_vi_r_n;;..;-e.."'------r·--------t No: Cylnder~ '{) I) ~ 

Origi~wner Deak:lr's City · State ~ Code -
1 

r--- J 
~ ri M--f> i.>\11 'r\\ <l.. v 

Transmission Type [t1 Antilod< Brake Powertra in Multiple Failure : 

(~ Ga Cruise Control 

Incident Date(s) 

25-JUL-2016 

FAILED COMPOtefl'(S)/PART(S) IWORMATION 
Vehicle Corrponent Cocle: 140000 AIR BAGS 

If' r=:-l-ator 

T.-e Make 

DOT No. (Exarrpe: OOTMAL ABC036) 

Tire Com:,onent Code 

M PLETED WHEN 
Tire Model (Narre or Nurrber) 

D Original Equipmant 
D Prior Re ir Failure Location: 

Failure Mneage Failure Speed 

A ILURE 
Tl·e Size (Exa"1)le P215/65R15) . 

Tre Failure Type: 

ADDITIONAL ITEMS TO BE COM Pl.ETED WHEN REPORTING A OULD SEAT FAILURE 
Make: - Date Manufactured: Model No./Narre: 
Seat Type: Installation S stem: 
Child Seat Coirponerit Code: 

:~-

Nllrn1tlve Description oflncldent(S), Crash(es), and Injury(iea). 
Please describe (1) events lea ding up to the failure, (2) raaure and Its consequences, and (3) what was done to correct the fa Dure; l.e, parts repaired or replaced (and If old part 1s·available). 

TL* TAKATA RECALL THE CONTACT OWNS A 2009 NISSAN VERSA. THE CONTACT RECEIVED NOTIFI CATION OF NHTSA CAMPAIGN NUMBER.: 
16V349000 (AIR BAGS); HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE MANUFACTURER EXCEEDED A REASONABLE 
AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS NOTIFIED OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A 
FAILURE. PARTS DISTRIBUTION DISCONNECT. 

The Privacy Act of 1!174-Publc Law ,3- 5711 This Information is requested purs..aat to authority vested In tile Nlltlon11l Highway TrafF,c Safety Act and subsequent amendments. Yo11 are under no obligation to respond tfl l:s que11tlonnalre. Your response "'ay be used to nslst the MITSA In determining whether a Manarfacturer shoarld t.,ke appropriate actlon·to con-ect a safety defect.Uthe MtTSA proceed9 with administrative enforcement or Utigotlon against a manufacturer, your response, 
DI' 11 nattstlc1I &11mmary thereof, may be "'ed ln support or the agency's action. 

tran.pham.ctr
FOIA B6
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NISSAN NORTH AMERICA, INC, 

National Hee.dquariet"S 
ConsWTier Affairs Deptr':.11'11!111t 

P.O. Box 685003 

IMPORTANT SAFETY:J:tECALL 
Franld,n, Tennessee 37068-5008 

Indian Harbour Beach, F 

IMPORTANT SAFETY RECALL 
PROGRAMA DE SEGURZDAD ZNPORTAIITE 

This Is an important Safety Recall. The 
remedy will be performed at NO 
CHARGE to you. 

INTERIM OWNER NOTIPICATION 
NOTIFICACION PROVISIONAL AL PROPIETARIO 

NHTSA Recall l&V-349 ,,\ 

Dear Nissan Versa Owner: 

This interim notice is sent to ou in accordance with the National Traffic and Motor Vehicle Safe 
Nissan has decided that a utl1eu which relates to motor vehicle safety exists in certain 2009 
year Nissan Versa vehicles. Our records indicate that you own or lease the Nissan vehicle identified by . 
the VIN on the inside of this notice. 

Reason for Recall 

e to areas with levels of absolute humidity may <:ause the front pa1.i.Qnger air· 
rt;Jpt-ure_ __abno.cma1J¥_r.Ml.ilti&lg, al-traomena. &;triking tbii vehicle -

ous injLJty or dea~h.-· l1L<},A~~,,,,
1 

· l I 

What Nissan WIii Do J,Jft.o,,+uf 

Nissan is currently awaiting parts to remedy the affected vehicles. Nissan wm send you a second 
letter, when parts are available, asking you to bring your vehlde to a ~i,ssan retailer for the remedy at 
that time.. . ,.. .~-- · ... · -· '~ · 

What You Should Do / Que Debes Hacer 
1· ·~.,.,.,~,~ .. "'1.".,L/.· <~··" ~~f 

Once you .i:eceive an invitation to repair lett~r, please contact your Nissan retailer to schedule an 
appointment. In the meantime, do not allow passengers to ride in the passenger seat. If you 
remain concerned about the air bag inflator in your, vehic:;le, please contact: the Consumer. Affairs 
Department ton free at 1-800-NISSANl (1-800-647-7261). · 1 ·_ ,, ., :, · 7 °:,,'l!. . . : ·. 

' ' • .r .... i"' ;, ; .,, 
Una vez redbas la carta de invltad{m para reparar tu vehiculo, agrad«eremos que te comuniques con 
tu concesionario autorizado de NisSiJn para program/Jr una cita. Hlentras tanto, no permitu que 
ningdn pasajera vlllje en el aslenta del pasajero. Si aun continuas preocupado(a) por la situacion 
de/ inflador de la bolsa de aire de tu vehlculo, comunicate con el Depart.amento de Asuntos def 
Consumidor, libre de cargos, al 1-800-NISSANl {l-800-647-7261). 

If the retailer falls, or is unable to make the necessary repairs free of charge, you may contact the 
National consumer Afl'atrs Department, Nissan North America., Inc. P.O. Box 685003, Franklin, TN 
37068-5003. The toll tree number is 1-800-NISSANl (1-800-647-7261). You may also submit a 
complaint to the Administrator, ay Traffic safety Administration, 1200 New Jersey 
Avenue, SE., W :on, DC 20590; 1e t,oll-free Vehicle Safety Hotline at 1-888-327-4236 
(TTY: 1-800-424-91 ); or go to http://www.safercar.gov. 

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this 
notice to the lessee within ten days. 

Th~nlt vni I fnr vn1 ,r rnnru:>ratinn Wp, ,irp innpfi:ifl c.nrrv for anv inr:nnv.:11ni~ncP. thii:. mav cause vou. 



IMPORTANT SAFETY RECALL NOTICE 

Pl.EASE DELIVER TO IEIISTB.ED DWIIII 

See VIN Inside 

... - •••• i"",. 

IMPORTANT SAFETY RECALL INFORMATION 

, Fl 

1l11hll1·lt"1111'•1•111•l•1•l1l11la11111l1•b1111ll11lllll11U. 

0 

NYSSIN l~V~\ :fl3SHOOA 
.. ~ 113e 

RIIIBA NISSIN •aA 9NUJIVIB11 IOllffll~ 
JJIIJINWI IIH 33110N IBSRIIS ram :lffild 

3:JllON llV:1311 Al3:IVS lNVlHOdlNI 

Ost. ~ OW 'U049flt:IPB 
t It.;; )(0CI 't'l'.t 



• VERSA PASSEl&R AIRBAG 
AIR BMi RECM.l 

• .Qrf • ··FP·--·· •• • • ••• •·· •· ~--· · ·· ·• • -~ .... •·• ·llfIT PRICE· 1 9l&il ·Ell.II: DFlAD:.AIR W6 . 
;m, l lODL 

CCIIIJrrS.:. ·-:- •.••. ·.: •.••• 
WAITER 

TOTALS····························· 
PAYMENT 

* i ISSUER: NISSAN EXTENll:D SERVICE IIC TAX •••••• 
0 

i ~, ................ ,. .... Iii ... ,.. •• ,. ........... .. a .,,.,,'7.,.,...,..,,,, ... 
TOTAL INVOICE $ 

lflRMITY 
0.00 

SERVICE INVOIC 

MO: 2872} 

SHOP SUPPLIES AND HAZARDOUS 
WASTE DISPOSAi. CHARGES 

Tnis ret1r8Sll!'ltl! OOS1S and 
to Iha 
miscellaneous 



s 

.. 

SERVICE INVOit 

440 S. HARBOR CllY BLVD. 
MELBOURNE, FL 32901 

(321) 723-2941 www.nissanofmelbourne.com 

STATE OF FLORIDA REGISTRATION #MY-45 

TAGN0.1937 INVO'r6i31/16 
. .. .. . 

LICENSE NO. 

mms~/vERsA/1.ssL HB 
~t:fO-B C 1 3 E 0 9 L 

COMMENrS 

COlOR SlOCK NO. 
28, 640 BRILLIANT S 

DELIVERY M!U'S 

SELLING DEALER NO. f'ROOUCTION DATE 

/ lfl.O'tff/31/16 

MO: 28f5'tl 
SHOP SUPPLIES ANO HAZARDOUS 

C/S: PM656 - VERSA. PASSENl::ER AIRBAG WASTE DISPOSAL CHARGES 
This charge represents costs and profr 

PARTS-· - - - -QTY- - -FP-NI.H!ER- - -- - - - - -- - - - --DESCRIPTION- - - - • - - • - - - - - -- - - -- -tllIT PRICE· lo the motor vehicle repair facility fl 
-.XII # 1 TOTAL PARTS 0.00 miscellaneous shop supplies or wast 

disposal. 
:00 # 1 TOTAL I.JlD & PM.lS 0.00 -----------The State of Florida requires a $1.00 ~ 

CI.ISTIH:R REQUEST LOF 
14.95 OIL CHANGE 
CUSTCKR REQUEST LOF 

\REPLACID OIL FILTER Alll REFIU. Oil TO SPE.CIFICA.TION 

- •. ..: -~ - ·FP-NtJilBER- -- •• - -• --- - -. "8ESCRIPTION°·0 •• - - - :, - - • - - - • • :·. -UNin;iRJCE-:. 
-~ 2 1 Pl<149!;,F LOF SPECIAL 12. 50 JOBf 2 1 15208-6SFOE OIL FILTER -
JOB # 2 1 11026-JAOOA. WiSl£R DRAIN -
.XE # 2 4 9!B!K-05W30fll .GEJIJUE. NISSM 5 "*"*-

.IE f 2 TOTAL PMTS 

.IE f Z TOTAL UID & PARTS 

12.50 ---12.50 

14.95 
.. ,. __ .,..,_·:.---- · ...... · .... _._..,_._ _____ .., ·,r ... •,:<, .--·----·-- _..,._._.,...,.._ ------: .· ·•-- .- .... _ ......... - ...... -.............. ·_,. ___ .,._,.._ ....... ••• 

, DP11E$. 111.n· POIRT · INSPECTTtJt 
. PERF!Rt' ttn...TI POINT INSPECTiflf 

_ PERF~ fl.lLTI POINT INSPECTION --•- ,~~-
PARTS···· -.:QTY--.fP.,Q&R. -- - - - - - • • • • •• ·DESCRIPTI~- • - • • • • • • • • • - · • -· • • ·Ulftr PRlCF . - . . JOB. # 3 TO!Al PARTS 

:00 I 3 TOTAL LABOR & PARTS 

0.00 

0.00 
•••-•••••••--•~--~••-••-•••••••• ........... _~---·~·••~••••• .. ~•-•••••-••-•••••••••v~~~---·--••~·•-•••• 

MISC···· - -CODE······· ·DESCRIPTION-· - • • • • • -· • • • -- - - - -- • • - • - · · • -• -CONTROL NO--·-·.···. 
D I A SHOP SHOP SUPPLIES 
JOB # 1 WAP WASH CAR POLICY 
JOH# 1 WA WASH·CIJSTOMER PAY 

325282 

TOTAL· MISC 

0,25 
INTERNAL 
INTERNAL 

0.25 

to be collected for each new tire sold in it, 
state [s.403.718), and a $1.50 fee to t 
collected for each new or remanufacture 
battery sokl in the sate [s.403.7185]. 

NOTE: You wiU be notified upon completio 
of any diagnostic work necessary ! 
estimate the cost of repair, or if the acM 
charges will exceed the written estimatE 
including any adcfrtiooal authorized ~ 
t7;" $10 or 10%; whichwer is graater, not t 
exceed SSO. If you are so notifiec:t you ma 
orally or in writing authorize. modify c 
cancel lhe order fol' ·r . 
STORAGE CHARGES: No storage charge 
shall accrue or be due and payable for , 
period of 3 working days from the date yo, 
are notified that the work on your vehide ha 
been completed. After that date, the dail· 
charge for storage of your ll&hicle -will bi 
$ ---2.!IJl!L. 

~ ESTIHATE---······--- 0
----··········----·--···········-·------·····--·······-------·· 

LIMITED WARRANTY: The only warrantie• 
appiying lo the part(s) inslailed in accordanc, 
with this estimate are those that may b, 
offered by the manufacturer. The seller hereb: 
expressly disclaims al! warranties. eithe 
express or implied, including any implie, 
warranty of merchantabi!lty or fitness for , 
particular purpose, and neitner assumes no 
authorizes any other person to assume for i 
any !iability in connection with !he sa!e o 
proaucts or service sold under the terms of thi1 
estimate. Parts and labor are guaranteed to 
12 months or 12,000 miles, whichever comei 
first. Seller does not guarantee that the worl 
perto rmed in accordance with th is estimate wil 
~orrect any problem specified on 1hE 
description of the complaint 

~ COSTIM:R HEREBY AOOOA...EDG:S RECEIVING . ! (JUGINAL ESTIMATE OF $17 .00 (+ TAX) . 
., COHHENTS- - - - - - - - • - - • • • • - - - - -· - - - - - · -- • • •• - - - - - - • - - • •• • • • • • • • - • - -· - - -·- - - - • • • • • • • • • • - -; created 2016·10·26 01:29:00JIII tak.en by TONY ALBINIAMJ 

I 
ffi 

CANCELLATION OF REPAIR: In the event 
the customer cancels the repair work, the 
vehicle shall be reassembled to a condition 
reasonably similar as when received 
unless the customer waives reassembly or 
the reassembled vehicle would be unsafe. 
The repair shop may charge for the cost of 
tP.ardnwn thA C""11RI nf nRn<> An.-i ,,....,_, •.-. 




