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Name 

Addres 

City 
JOLIET 

Date Received 

01-NOV-2016 

JAN - 5 2017 
ATION(Type or Print} .;.;..;.~;.;.;..:.;..:..:.... ___ ...a... _______ ___, Daytrre Telephone Nurrbe~ 

---,,-------,......,----::---::--------1 Evening Telephone Nurrber 
State IL Zip Code -

Repository D 

Reference No. 

10920444 

The information you provide will be used to identify potential safety-related defects. We may share your i~for"!atlon with th~ 
appllcabie vehicle manufacturer dur ing an Investigation or recall In accordance with the routine uses described in the agency s Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004) . 

17 digit Vehicle .. ' · · ~ rrber located at bottom of windshield on driver's side Make 
1C4RJFBG0F JEEP 

Transmssion Type G"'Antilock Brake Powertra in Multiple Failure: 

GJ,cruise Control 

Model 
GRAND CHEROKEE 

Model Year 
2015 

Incident Date(s) 

15-SEP-2016 

Fuel Type: 

FAILED COMPOl'ENT(S}/PART(S} INFORMATION 
Vehicle Cofll)onent Code: 100000 POWER TRAIN 

Failure Mileage 
3500 

Tire Make 

DOT No. (Exarrole: OOTMAL9ABC036) 

Tire Corrponent Code 

Make: 
Seat Type: 

Ci orrponentCode: Failed Part: 

APPUCABLE INCIDENT ItEORMATION 
Please descri in detail the indden s Failures Crash es and in·u 

Nurrber of Persons Iniured Nurrber of Deaths Reported to Police 
N 

Failure Speed 
35 

Narrative Description ofincident(S), Crash(es), and InJury(les). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

TL* THE CONTACT OWNS A 2015 JEEP GRAND CHEROKEE. WHILE DRMNG 35 MPH, THE VEHICLE INDEPENDENTLY SHIFTED GEARS WITHOUT 
WARNING. IN ADDmON, THE VEHICLE SHUmRED. THE CONTACT STATED THAT THE FAILURE OCCURRED AFTER THE VEHICLE WAS TAKEN 
TO BE SERVICED PER NHTSA CAMPAIGN NUMBER: 16V240000 (POWER TRAIN). THE FAILURE RECURRED SEVERAL TIMES. THE MANUFACTURER 
WAS NOT NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 3,500. 

Include if ir Invoice. 
The Privacy Act of 1974-Publlc Law 93· 579 This Information ls requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the ...iTSA In determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, or a statistical summary thereof, may be used In support of the agency"s action. 
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