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The infarmation you provide will be used to identify polential safety-relsted defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses de scribed in the agency’s Frivacy
Act notice. See 49 FR 53971 (Sep. 3,2004).
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¢ Transmission Type {[_] Antilock Brakes| Powertiain Multiple Failure: Incident Date(s)
D Cruise Control 16-MAR-2016

§ FAILED COM POM_N‘I {S)/PART(S) INFORIMATION
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ADDITIOI\ AL ITEMS TO'BE COM l LETED WHEN REPORTING A HRE FAILURE
an(_ Make Tire Model (Name or Nu mbn:) Tire Size (Example P215/65R15)
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i Narrative Description of Incident(8), Crash(es), and Injuiy(ies). =

i Please describe (1) events leading up to the failure, (2) failure and its consequences, snd (3) vitat wids done to correct the failure;
!_ i.e, parts repaired or replaced (and if old pa rt :s ava:hble) ;

§ Ti.* THE CONTACT OWNS A 2008 BMW 5351. WHILE DRIVING APPROXIMATELY 60 MPH, THE FUEL PUMP FAILED AND THE ENGINE WARNING

{ TNDICATOR iLLUMINATED. THE VEHICLE WAS PUILED OViR TO THE SHOULDER AND TOWED TO THE DEALER WHERE IT"WAS DIAGNOSED THAT

I THE FUEL PUMP NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED, THE CONTACT STATED THAT BOTH OF Tt VEHICLELS FUEL PUMPS

f WERFE REPLACED, BUT THE FAILURE RECURRED. THE VEHICLE WAS TAKER TO THE SAME DEALER AND THE FUEL PUMP WAS REPLACED AGAIN
IDE 7O A DEFECTIVE MANUFACTURERES PART. THE FAILURE MILE /\(1(_ WAS 60,600.
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Include, if available: Police/Fire Department Report, Photos, and Repair Invoics. R ATTIACH ADMIITOMAL SHEETS IE G ESSARY. )

ng,e Privacy Act of 1874-Public Law 93-579 This iaformation is requested pursuant to :s.,lhunty vested in the Mational Highway 1raffic bafely Act anvl subsequent
amendments. You are under no obligation to respond iliis questionnaire. Your vesponse may be used to assist tha NATSA in deteriaining whether a Manufacturer

!shauld take appropriate action to correct: a safety defoct, If the NATSA proceards with adriinistravive eiforcenert ac fizigulion against a inanufacturer, yourresponse,
or a statisticel suminary thercof, mnay be vsed in support of the agency's action,
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