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SELECT COMMITTEE ON
INTELLIGENCE

Hnited States Senate i e
WASHINGTON, DC 20510-0504 ADMINISTRATION
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March 20, 2017

Ms. Tonya Gross ‘
Acting Assistant Secretary for Governmental Affairs

~U.S. Department of Transportation
1200 New Jersey Ave SE
Washington, D.C. 20590

Dear Ms, Gross:

I am writing to bring to your attention a letter fr_om_regarding
his complaint. Please logk issues raised, as quickly as possible, so I can
appropriately respond to|

Attached you will find the enclosures from my constituent to assist you with
your review. After you have completed your review, please send your written
response to Iyad Shihadeh of my San Francisco office. Mr. Shihadeh may be
contacted at (415) 393-0707 if you have any questions.

Sincerely,

ﬁ\_-\
&
Dianne Feinstein

United States Senator
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Aftn: People ID#

(for office use only)

Senator Dianne Feinstein SAN FRANGISCO OFFICE

Privacy Release Form MAR 0 3 2017
Complete, sign, and return to:
SENATOR DIANNE FEINSTEIN ACTION: oo
ONE POST STREET, SUITE 2458
- SAN FRANCISCO, CA 94104

Date: FEb. 28, 2017

Name
Amlmwmw -
Home Phone_

Work Phone: n/a , ‘
Federal Agency Tavolved: NHTSA |

Soclal Security # or Agency File #: E'_e__:
Date of Birth: .
Have you contacted our office before? No

Have you confacted another congressional office regarding this matter? Yes
If “yes” to the above, which office & when? CONgresswoman Waters today

Is this matter currently pending before a local, state, or federal court? M{&()ll Z }( ﬂ W,

Problem:
Please briefly explain your problem and outline the steps that have been

taken by you and the agency with regards to your situation. In addition, please
make your request for assistance as specific as possible. Should you require more

room, feel free to attach a letter addressed directly to the Senator.
Last July I received an airbag recall for my Lincoln dated June 1, 2016.

Since then | have contacted Lincoln on several occasions and they still

cannot tell me when parts will be available for this important safety problem.
I filed a complaint with NHTSA in October but, they don't seem to be pushing
Ford/Lincoln very hard. | am very concemned that if | am in an accident my‘




passenger will be badly injured or kifled. 1 would greatly appreciate it if

the Senator would push NHTSA and Ford hard to give this a high priority

and get the recall completed. Thank you.

I hereby authorize U.S. Senator Dianne Feinstein and her staff to make inquiries

and obtain information related to my case currently pending with the above

mentioned federal agency.

SIGNATURE:






